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Viktoriia Samoilenko (Ukraine)

THE METHODOLOGICAL APPROACHES
TO THE STAFF PERFORMANCE
MANAGEMENT

Abstract

The main theoretical approaches to the definition of the “personnel effectiveness” content are consid-
ered. To this end, a comparative analysis of the essential features of the concept by different scientists
was carried out, the main common and distinctive features in the given definitions are described. In
order to determine the role of the effective use of personnel in the enterprise management system, a
statistical and correlation-regression analysis was performed based on the State Statistics Service of
Ukraine data.

The main components of the system for managing the staff performance are revealed, in particular,
its purpose, object and both objective and subjective composition are substantiated. Based on the use
of the system approach, the main directions of the formation of a system for managing the efficiency
of personnel use are formulated.

The scientific novelty of this research is in systematizing approaches to determining the meaning of
the effectiveness of the use of enterprise personnel. The main elements and stages of the formation
of a system for managing the efficiency of personnel use are specified. The practical significance
of the article stems from the possibility of using the results of empirical research in further scien-
tific developments from the outlined issues. The peculiarities of the dynamics of indicators of labor
productivity, profitability of labor costs for enterprises in the Ukrainian economy are analyzed. The
construction of a regression model, which expresses the dependence of added value on the indica-
tors of the efficiency of personnel use, made it possible to reveal the importance of the formation of
a personnel management system in the process of development of both individual enterprises and
economic growth of the Ukrainian economy as a whole.

Keywords staff, management, efficiency, use, resources

JEL Classification M29, M110

B.B. Camoiinenko (Ykpaina)

METOAMYHI NMIAXOAN A0
YMPABJIIHHA EGEKTUBHICTIO
BMKOPUCTAHHS MEPCOHANY

AHoOTAaLiA

Y xopi gocripkeHHA 6y/10 pO3IIAHYTO OCHOBHI TEOPETUYHI MAX0AM 1O BUSHAYEHHA 3MIiCTY IOHATTA
«e(DeKTUBHICTD BUKOPUCTAHHS IIEPCOHANY». 3 ILI€H METOK 3[ilfICHEHO IOPIBHSUIBHMII aHasIi3
CYTHICHMX O3HaK JIOCM/[)KYBaHOTO TIOHATTS DiSHMMM HAyKOBLAMM, OXapaKTEPM30OBAHO OCHOBHI
CIi/IBHI Ta BifMiHHI pMCK y HaBeleHUX BU3HAYEHHAX. 3 METOI BMABJIEHHA pO/i epeKTMBHOCTI
BUKOPUCTaHHA NEPCOHATy B CUCTeMi YIpaBIiHHA MiMPUEMCTBAMYU TPOBEJieHi CTaTUCTUYHUI Ta
KOPe/IALIHO-perpeciiiHmil aHai3u 3a faHuMy Jep)KaBHOI CITy»KOM CTATUCTUKY YKpaiHuL.
PO3KpUTO OCHOBHi CKIaioBi CHCTeMH YNpaBlTiHHA e(eKTUBHICTIO BUKOPMCTAHHA IEPCOHAIY,
30KpeMa, 0OIPYHTOBAHO 1i MeTy, IIpefiMeT Ta 06’ €KTHO-Cy6 eKTHMIT cktaf;. Ha 0CHOBI BUKOPUCTAHHSA
CUCTEMHOTO MiAX0my cpOpPMYIbOBAaHO OCHOBHI HANpsAMKM (QOPMYBaHHA CHUCTEMM YIPABIiHHA
e eKTMBHICTIO BUKOPUCTaHHA NIEPCOHATTY.

HayxoBa HOBI3Ha TPOBENEHOTO JIOCT/[KEHHA MO/IATA€ Y CUCTeMATH3allii MifIXO/iB 10 BUSHAYEHHA
3MicTy e(eKTMBHOCTI BUKOPUCTAHHSA NEPCOHANY IiIIPMEMCTBA. Y TOYHEHO OCHOBHI €leMEHTH Ta
etamy (GOPMYBaHHA CUCTEMM YIPaBTiHHA e(eKTUBHICTIO BMKOPUCTAHHA IepcoHamy. IIpakTuyHe
3HAUEHHs CTATTi BUIIMBAE 3 MOXX/IMBOCTi BUKOPUCTAHHSA Pe3y/bTaTiB eMIiPMYHOTO HOCTiI>KEHHS
y TOfjabIINX HAyKOBMX PO3pobKax 3 OKpecineHoi mpobnemaryku. IIpoananisoBaHo oco6mmBocTi
AMHAMIKM TOKa3HUKIB IPOAYKTUBHOCTI Ipalli, JOXOZHOCTI BUTPAT HA OIUIATY Ipali MiIPUEMCTB
B exoHoMili Ykpaiun. [To6yzmoBa perpeciitHoi Mofei, 110 BUpaXkae 3a/IeKHICTh JOJAHOI BapTOCTi
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BiJj TOKa3HMKIiB e)eKTMBHOCTI BMKOPUCTAHHA IIePCOHAIY, jalla MOX/IMBICTb BUABUTY BXXIMBICTE GOPMYBAaHHA CUCTEMM YIPaBiHHA
KafipaMI B TIpoIieci pO3BUTKY AK OKPEMIX IiATIPMEMCTB, TaK i eKOHOMITHOTO 3pOCTaHH:A eKOHOMIKM YKpaiHM B Iiomy.

KarouoBi c/10Ba HIepCOHAJI, yIPaBIiHHA, epeKTUBHICTb, BUKOPUCTAHHS, PeCypcn

Knacudikauia JEL M29, M110

BCTYI

DyukijioHyBaHHA OyIb-IKOro Cy0’€KTy TOCIOfApIOBaHHS Iepefdadae BUKOPUCTAHHS II€BHOTO Habopy
BUPOOHNYUX PeCypPCiB, OMHNMM 3 AKMX BUCTYIIA€ TIOfiCbKa Iparia. CaMe TPYHOBi pecypcu € TOTTOBHMM Ta 6a30BUM
YYHHUKOM PO3BUTKY €KOHOMIYHMX IpolieciB. Bin edekTMBHOCTI 3anydeHHs Ta BUKOPUCTAHHS HEPCOHATY
B 3HauYHIl Mipi 3a/e>XXaTh pe3y/nbTaTy poOOTH MiANPUEMCTBA, IOTO 3[JATHICTD /O €KOHOMIYHOTO 3POCTaHHS.
Tomy, Ba>X/IMBOIO CK/IaZJOBOIO CHCTeMM YIIPaB/IiHHA Ha MiAIPUEMCTBI € GOPMYBaHHS METONMUYHYX MiXOAIB [0
OL|iHIOBaHH: e(DeKTMBHOCTI BUKOPUCTAHHS KaApiB. BusHaueHHs NOKa3HMKIB pe3y/IbTaTMBHOCTI BUKOPUCTaHHS
TPYJAOBUX PeCypciB Ha IMiANPUEMCTBAX € OZHUM i3 TOJOBHUX 3aBfaHb SK s 3abesnedeHHs CTabiIbHOCTI
GYHKIIOHYBaHHS CUCTeMM YIPaBIiHHSA, TaK i A GOpMyBaHHs 3aranbHOI cTpaTerii posBUTKY. Baknuse
3HaUeHHs B OLIIHIOBaHHI e(eKTMBHOCTI BUKOPUCTAHHS IIEPCOHANY 3 NMPAKTUYHOI TOYKY 30pPy BU3HAYAETHCS
y ¢bopMyBaHHI eBHOI CYKYIHOCTi iHAVKATOPIB yCIIiIIHOCTI po3BUTKY KoMmaHii. Taka cucreMa iHguMKaTOpiB
HeoOXifHa MmigIpuemMcTBaM A popMyBaHHs pallioOHa/JIBHUX YIIPaBIiHCBKUX pillleHb 3 METOI0 JOCATHEHHs Ta
NifABUIIEHHS ePeKTUBHOCTI Jis/IbHOCTI.

AKTyanpHICTb TeMM, IO JOCHKYETbCA, J[ONOBHIOETBCA THUM, IO e(QEeKTUBHICTb BUKOPUCTAHHSA
IIepCOHa/ly Ma€ BIUIMB Ha pe3y/IbTaT!l BUKOHAHHSA Pi3HMX IpOlLeciB yIpaBaiHHA, 3abe3nedyroun 6asuc s
KOHKYPEHTOCIIPOMOXXHOCT] MiIPMEMCTBAa Ha PUHKY. 3 METOK YCHiUIHOTO (PyHKI[iOHyBaHHs HifNPUEMCTB
i MOCATHEHHsS IOCTaB/IeHMX Iiilell HeoOXiTHO OLiHIOBaTM e(eKTMBHICTD TPY[AOBMUX pecypciB Ha OCHOBI
BUKOPMCTAaHH I 30a/TaHCOBAHOTO IiIXO/Ty, BpaXOBY 04} B3AEMHI 3B13KM MiXK yCiMa JaHKaMI [TPOLeCy yIIPaBIiHHS.
EdexTuBHICTb BUKOPUCTaHHA NEPCOHATY TAKOX Ma€ IPSAMUIL BIUIVB He JINIIe Ha pe3yabTaTi poO0oTH OKpeMo
B3ATUX MiIPUEMCTB, ajie i Ha €KOHOMIKY B I]iloMy. 3pOCTaHHS 1JiHHOCTI Ta I0fJaHOI BapTOCTi Ipalli CTBOPIOE
HepeIyMOBY J/Is1 MiBUILEHHS PiBHS )KUTTS Hace/IeHH s, 30i/IblIIeHHsI eKOHOMIYHOTO OTeHIiany Jep>KaBu.

1. NITEPATYPHUW Ornaa

B exoHOMiuHIiil nmiTepaTypi HPUCYTHS BeNIMKa KilbKiCTh JOCTiJKeHb, sKi HPUCBAYEHI BUBYEHHIO HPOOIeM
OL|iHIOBaHHIO e(peKTVBHOCTI i sI/IbHOCTI i PUEMCTB, 30KpeMa BUKOPUCTaHH: epcoHany. OfHakK, IOfa/IbIIOTO
PO3BUTKY NOTPeOYIOTh NMUTAHHA OO PO3POOKM KOMIUIEKCHUX IiAXOJiB [0 yZOCKOHA/JIE€HHS METORMYHMIX
HifIXO/iB OL[iHIOBAaHH pe3y/IbTaTVBHOCTI BUKOPUCTAaHH JIIOJCbKIX PeCypciB B MeXKax popMyBaHH s epeKTUBHOI
CUCTEMM YIIPaBIiHHA HiJIIPUEMCTBOM.

KinbkicHnmit migxix go ouiHoBaHHA e(PeKTUBHOCTI BUKOPUCTAHHS TPYAOBUX PECYPCiB IPOIOHYIOTh HAYKOBIIi
Barpakosa [1, c. 13-19] (2015) Ta Bacuibesa [15, c. 72] (2014). Boun 3BepTaoTh yBary Ha KpuTepil MUTOMMX
IIOKa3HMKIB Bifjiadi B MeXXaX BUPOOHNUYNMX npoueciB. LleHTpanbHe MicIle B cucTeMi OI[iHOYHMX OKAa3HUKIB TPy
IIbOMY 3ajiMa€ piBeHb IIPOAYKTUBHOCTI Ipalli. Y JOIIOBHeHH 10 HaBefjeHOro BonkiBcpka (16, ¢. 336-337] (2014)
iz ePeKTUBHICTIO BUKOPUCTAHH S IEPCOHATY PO3yMi€ IeBHMIT 00CsT BUpo6IeHol TpoAyKIiil (HaflaHMX ITOCTIYT),
SIKMIL TIPUIIAJIa€ Ha ONMHMIII0 Yacy ab0 XK OJJHOTO IpalliBHIUKA.

OCHOBHI IpMHIMIN KiJIPKICHOTO MiJXOAY B OLIiHIOBaHHI €()eKTUBHOCTI BUKOPUCTAHHS IIEPCOHATY HOAIIAIOThH
TakoX 3axaposa, [Jonranbosa [17, c. 385] (2017), Kaninoc (3, c. 271] (2015), Koctenxo [4, c. 72-73] (2015), JIncenko,
Ycivenko [6, c. 379] (2018) Tomo. HaBeseni aBTOpM po3risfaroTh 3MiCT NOKa3HMKIB edeKTMBHOCTI mpani 3
MO3MLii OPiBHANBHOrO HMifxony. Ha Hamy JyMKy, a/IbTepHAaTUBOIO B JAHOMY ACIEKTi BUCTYNAOTh Pi3Hi BUgM
IisITBHOCTI. 32 OCHOBY OLIiHKM epeKTMBHOCTI B3ATO MOPiBHSIBHY IepeBary MiXk pakTUYHUMI Ta MOXK/IMBUMU
pesy/nbTaTaMy OKpeMuX BU[IB AisfmbHOCTI a0 mporeci. I'pinrHoBa Ta Bacunmk xapakTepusyoTh HOKa3HUKI
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e(eKTVBHOCTI BUKOPUCTAHHS IIEPCOHANY SIK Mipy HOCATHEHHS METV OKPeMMX IpoleciB ab0 BUJIB IisIbHOCTI
HifATIpMEMCTBA 32 YMOBM HaIMEHIIMX BUTPAT TPYHOBUX pecypciB [2, c. 23-24] (2013). [lane BM3HaueHH:
XapaKTepu3ye IOHATTA KIIYOBUX IIOKa3HMKIB e()eKTMBHOCTI /IMIIIe 3 TOYKYU 30Py PECYPCHOTO IiIXOAY.

Ha Ham mornsAp, opieHTalid /nuille Ha KiMbKiCHMII MifXif Ta IOKa3sHMKM Bififjadi TPYHOBUX pecypciB € He
30BCiM ITOBHOIO Ta IOTpeOye MeBHOTO YTOYHEHH. 30KpeMa, e(peKTUBHICTD Ipalii MoXKe BUPa)kaTUCs He JIVIie
4yepe3 MMOKAa3HUKM BUPOOGITKY (00csAry BMpOOHMITBAa MPOAYKLii (HaJaHHA IOCIYT) Ha OZHOTO IpalliBHMKA),
ase i yepe3 MOPiBHAHHA BUTPAT 32 YMOB 3aCTOCYBAaHHS Pi3HUX BapiaHTiB opraHisamii BUpOOHNYOro IpoIecy.
Tak, KpuBoB’sasiok, CTpinbuyK MiAXOAATb O BU3HAYEHHA 3MICTy e(eKTMBHOCTI BUKOPVCTAHHS IEPCOHAIY,
3aCTOCOBYIOYM IOPiBHANIBHUI MifIXiJ|, IO [JO3BOJAE BpaXyBaTy He JIMIIE KiJIbKiCHI pe3ynbTaTu [AifANIbHOCTI
HifIIPMEMCTBA, a il IeBHi AKICHI MapaMeTpu itoro pobotu [5, c. 152-154] (2016).

BirumsusaHi gocnigauku Myxa [7, c. 83] (2015), Paunncbka, Komens [8, c. 242] (2015), Cixan [11, c. 67-68] (2016)
HiIXORATH 1O BU3HAYEHHS eeKTUBHOCTI BUKOPUCTAHHS IIEPCOHANY 3 TOYKM 30py GOPMYBaHHS iHAMKATOPIB
Pe3y/IbTaTUBHOCTI OKpeMUX 6i3Hec-TpoLeciB. 3 11i€l0 METO BOHY IIPONOHYIOTh BUKOPUCTOBYBATY BiTHOLIIEHH A
pe3yabTaTiB TOCIOAPCHKOL HifANBHOCTI BO pecypciB, AKi NpuiIMAlTh y4acTb B Jioro cTBopeHi. Ha gymky
Ps6yxu [9, c. 85] (2016) Ta Kpusossswok [5, c. 153] (2016) mokasHuky e(eKTMBHOCTI MOXYTh BUPAXKaTH SIK
neBHMIT pe3ynbTar (edekt) abo >k OyTV BITHOCHUM CHiBBiTHOIIEHHSIM MiXK Pe3y/lTbTaTUBHYMMI Ta PeCypPCHUMU
(BUTpaTHUMM) TOKa3HUKAMI.

Ak Bin3nauae CaBnibka (2014) xapaKTepUCTUKa IIPOLIECY OLliHIOBaHHA eeKTVBHOCTI BUKOPMCTAHHSA PecypciB,
30KpeMa i TPYHOBUX, IOBA3aHa 3 HACTYIIHUMM ocobnuBocTsMu [10, c. 225]: cknagHicTe BU3HaYeHHs edeKTy
Jyepes Te, 1[0 BiH He 3aBXK/J IIOBHICTIO 3a/IEXKUTD Bif Migpo3/iiB un 0cib, ebeKTMBHICTb pOOOTH AKMX HEOOXITHO
BuMipsaTu. Ha n1yMKy BYeHOI e(peKTUBHICTb AisTIBHOCTI B YMCTOMY BUpa3i BUSHAUUTY HEMOXXIIMBO, OCKI/IbKY
pe3y/IbTaT AisTBHOCTI € pe3y/IbTaToM B3aEMOfil Bcix pecypciB mignpuemcrBa. EdekT rocrogaproBaHHs MOXXe
MaTy BUITIAL ifieVl, BUMIPATU AKi y IPaKTUYHIN JiANTbHOCTI Jy>Ke Ba)KKO, OCKi/JIbKM BiH 3a7€XKUTh Bifl TaKMX
OpraHisanilfHO-€KOHOMIYHMX, COLia/IbHMX Ta iHIIMX ITOKa3HMKIiB, AKi HEMOXX/IMBO BUMIipATYU Ki/IbKiCHO.

2. META CTATTI

Merolo cTarTi € OOIPYHTYBaHHA METOAVYHMX Ii/IXOAiB [0 yHpaBIiHHA e(peKTVBHICTIO BUKOPMCTaHHS
IepCOHATY HiAIPUEMCTBA.

3. METOAM AOCAIAXKEHHS

JocmifKeHHs BUKOHYBajacs 3a JOIOMOTOI0 3ara/JibHOHAYKOBMX METOAMYHMX INpUItOMiB (aHasi3, cuHTe3,
iHpgykuisa i memykijis), eKOHOMIKO-CTaTMCTUYHMX METOAIB (NOPiBHAHHSA, TPYNyBaHHA, aHAIi3 AMHAMIYHMX
pAniB, rpagivHMiT MeTOMI, METOJ, perpeciitHoro aHanizy). O6pobka faHUX 3[ilICHIOBAaIACh 3 BUKOPUCTAaHHAM
cyvacHux indopmaniitnux nporpam (Excel, Stata).

4. PE3Y/IbTATU

[TpoBemennit aHasIi3 AeAKMX CyYaCHUX HaYKOBUX JIKepeJl, sIKi afipecoBaHi mpobaeMaTnili MeTONYHIX acIIeKTiB
OLiHIOBaHH:A e(eKTUBHOCTI BUKOPYCTAHHSA IIEPCOHATTY, JO3BOJIAE CHOPMYBATH HEBHI y3araJbHEHHs CTOCOBHO
3MICTY JOCTifA>KyBaHOTO MOHATTS:

1. EdexTuBHICTD BUKOPUCTAHHS IEPCOHATY PSJOM aBTOPIB XapaKTePU3YETHC 3 TO3MULiN peCyPCHOTO MiIXOAY.
BiH 1m03BO/IsI€ BUABUTY 3aJIeXKHICTb pe3yIbTaTiB poOOTU IePCOHANY Bifi pecypciB, sAKi Oy/1n BUKOPKUCTaHi
JUIS OpraHisanii BUpOOHIYOTO MpoIiecy.

2. Haitbinpm nomypeHMM iHAVKATOPOM OILiHKM, Bi[IIOBITHO [0 PecypcHOro MifXOAy, € IOKa3HUK
HpoAyKTUBHOCTI mpaui. IIpore, pecypc mpartii He € €IVHUM Yy Ipolieci 3abe3edeHHs poOOTH MiAIPUEMCTBA.
Tomy HaBemeHMIT MiAXif He € HIOBHUM Ta MOTpebye yTOYHEHHS.
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3. BigmoBifHO O MOPIBHAIBPHOTO MiAXOARY, e(PeKTUBHICTh BUKOPMCTAHHS HEPCOHANY PO3IIAJAETbCA depes
IpK3MY NOPiBHAHHSA BUTPAT Ha 3a7Ty4eHHs TPY/IOBUX pecypciB 3a pi3HUX YMOB opraHisarjii BUpo6H1IOro
npouecy. [TpoTe, zaHuii HifAXix po3I/IsAa€ MOKIMBOCTI BUKOPUCTAHHS ITPALli JOCUTD OZHOOOKO, aKL[EHTYI0U N
yBary nuile Ha IOKa3sHMKaX BUTPAT IIpalii.

OTXe, ICYMOBYIOUM HaBeeHi BUIIle MiZIXO/M 10 BU3HAYEHHS 3MiCTy e(peKTMBHOCTI BUKOPUCTAHHS IIEPCOHATTY,
MOYKHa CKa3aTy, 1110 BOHM PO3KPUBAIOTh peCYPCHMIT (BUTPATHMIT) Ta IIOPiBHANIbHMIT acTieKTu. PecypcHuit migxif
y ¢opmyBaHHI eeKTMBHOCTI BUKOPUCTAHHS II€PCOHANY MOXe OYTHU IpefCcTaBIeHNUIl y BUIMIAMI HACTYIIHOI
MareMaTU4HOI GOopMyIIN:

E P
nepe — OB— —> max, 1)
nepc
ne, Enepc — e(eKTUBHICTb BUKOPUCTAHHS IIEPCOHANY; P — pe3y/IbTaTy roCIIofapchbKoi Ais/IbHOCTI, AKVI OTPUMAHO
Bl BAKOPUCTAHHA Nepconany; OB, - BUTPATH, AKi MOHECEH] /1A 32Ty YeHHSA TIePCOHAITY.

[TopiBHANBHMII MiAXif O BU3HAYEHHs 3MICTy e(eKTMBHOCTI BMKOPUCTaHHS II€PCOHANTY BifoOpa’>kaeTbcs
HaCTYITHUM YV HOM:

" gpakr .
nepc — min, (2)
MOXT
ne, E, - ehexTuBHICTb BUKOPUCTAHHA NIepcoHany; Py — GakTMYHi pesynbTaTul Bifi BUKOPUCTAHHA IEPCOHAITY

HifnpremMcTBa; P — NOTEHUIIHO MOX/IMBI Pe3y/nbTaTy Biji BUKOPUCTAHHS [EPCOHANY MiATIPUEMCTBA, AKi
MOXYTb OyTV OTpUMaHi 3a BiJOBiZHNX YMOB.

Ba)xnuBicTh ynpaBmiHHA e(eKTMBHICTIO BUKOPUCTAHHA IEePCOHANy HifIMPMEMCTB IONIATAE Y PO TPYHAOBUX
pecypciB B IpoljecaX CTBOPEHHsA BajJOBOTO BHYTPILIHBOTO IPOAYKTY Ta (OPMYBAaHHI IIepegyMOB [Isd
CTabi/IbHOTO PO3BUTKY mipmpuemcTBa. [Ipukiaj OLiHKM [IesIKMX MOKAa3HUKIB e(eKTUBHOCTI BUKOPUCTAHHS
HepCOHAJTY MiIPUEMCTB B LIIJIOMY ITO eKOHOMIIli YKpainu HaBefeHo y Tabmnui 1 [14].

PospaxyHKu IpoBefieHO 3a faHuMU JlepkaBHOI CTyOM CTaTUCTUKM YKpaiHu. SIK CBigyaTh CTaTUCTUYHI AaHi,
B €KOHOMIlli CIIOCTepiranocs MOCTyIOBe 3pOCTaHHA HOMiHA/bHOIO IOKa3HMKA NIPOAYKTUBHOCTI pani y 2012-
2017 pp. OpHak, He3BaXkaroun Ha Iie, y 2016-2017 pp. Mo>kHa 6y/10 TOMITUTY TeHIEHIIII0 10 3HVKEHHS PiBHA
JIOXOHOCTI BUTpPAT Ha OIUIaTy mpaii. PiBeHb peHTabenbHOCTI BUTpAT Ha omary mpauni y 2014-2015 pp. MaB
BiI'€MHI 3HaYEeHH S, 1[0 TIOSICHIOBAIOCS 30MTKOBICTIO 6araThOX MifAMPUEMCTB. BaXkK TMBO TaKOX BiAMITUTHU BIJTUB
IOKa3HUKiB e(peKTMBHOCTI BUKOPYCTAHHS IIEPCOHATY Ha ITOKAa3HMK JJOlaHOI BApTOCTi B €KOHOMIIIi.

Tab6auna 1. [Toka3HuKiB epeKTUBHOCTI BUKOPUCTAaHHSA MIEPCOHATY MiIIPUEMCTB B
€KOHOMIII YKpainu 3a 2012-2018 pp. [14]

doHg onnatu O6csar ®diHaHcoBI

. . i A w i i . PeHTa-
Kinbkicte o) La 1-ro Peanisosadoi  pesynbtatn  Mpopyk-  JIOXOAHICTL  gon icr,
nNpauiBHUKIB ") in s npoaykuii QiANLHOCTI | TUBHICTL BATPaTHa oo ook o
: B @KOHOMIUi, B%KOHOMi i (nocriyr)B ' niAnpuemcTBi = npaui, TMIC  onnaTy npaui, on'?1aT
Poku . Tncocio e I'pHu, ! ekoHOMiUi, | B eKoHOMiUi, | rpH/ocoby : rpH . npaui E%
: MNpA rpH MnpA rpH ’
H H H H OP OP QP
Yn ; 3n ; oP ; oP Mln=—— ' /[B= Pp=
Y 3 <Y 3 x4
2012 © 10423 36 . 42032 75.7 : 415.2 : 11.38 : 20.5
2013 9.720 39 4,050.2 1.3 416.7 10.58 3,0
2014 8.959 42 41707 -564.4 465.5 11.15 -150.9
2015 8.065 50 5,159.1 -348.5 639.7 12.71 -85.8
2016 7.868 62 6,237.5 69.9 792.8 12.75 14.3
2017 . 7679 85 .o77079 237,0 . 1,003.8 1.77 , 36.2
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3 MeTow BMB/IEHHS 1€l 3a/e>KHOCTI Oy/1o MOOYZOBAaHO perpeciiiHy Mopenb, sKa ONKCYE BIUIMB (AKTOPIiB
npopyKruBHocTi mpani (X1), zoxomHocTi BUTpaT Ha orvtary mpari (X2) Ta peHTabe/IbHOCTI BUTpAT Ha OIIATy
npani (X3) Ha mokasHuMkK BanoBoi gopaHoi BaprocTi (Y). Perpeciiiny mopenp 6yno mo6ymoBaHO Ha JaHUX
Jep>kaBHOI CTy>KOM CTATUCTUKM 3 BUKOPUCTaHHAM nporpamu Stata (PucyHok 1).

Sk cBi4aTh pe3ynbTaTy IPOBEEHMX PO3PAXYHKIB, MiX [OfaHOK0 BapTicTio Ta (PAKTOPHMMMU O3HAKAMM
HasIBHMIT Iy>Ke MIL[HMII 3B’130K, IIPO L0 CBiYUTH 3HaYeHHs KoedillieHTa MHOXMHHOI Kopenauii — R-squared
(0.9831). ITpn uboMmy, 3HaUeHH: KoedillieHTiB pu 3MiHHMX X1-X3 CBIYUTD PO HACTYIIHE:

e  3POCTaHHA NPOAYKTUBHOCTI Ipalli Majo MO3UTMBHUI BIUIMB Ha IPUPICT BaJlOBOI [ONAHOI BapTOCTi B
eKOHOMiIli (mo3uTNBHe 3HaYeHHs KoediljieHTa cknaznae 1,973704);

e  BIUIMB JOXO[HOCTi Ta peHTabe/lbHOCTi BUTpAT Ha OIUIATy Ipalji MaB HEraTMBHMII XapakTep (3HaYeHHs
koe(ilieHTiB ZOPiIBHIOIOTH BifjIIOBigHO -55,0141 Ta -0,552438).

3HaueHHs IMOKasHMKa iMOBipHOCTI moxmbky P(f) CBifYMTh NMPO HAsIBHICTb NPUXOBAHOTO BIIMBY Ha JJOHAHY
BapTiCTh iHmMX (PakTOpiB, sIKi He OyI0 BpaxoBaHO y Mofe/i. Mo)XeMo HPUITYCTUTH, L0 O TaKuxX ¢$akTopiB
HaJIe>KaTb 0COO/IMBOCTI BHYTPILIHBOI OpraHisanii cucTeMy yrnpaBliHHS TPYAOBUMM PeCcypcaMy Ha KOXKHOMY
HiAIpueMCTBi. BoHM BIIMBaIOTh Ha KiHIEBi pe3y/bTaTy TOCHOAAPCHKOL AiAIbHOCTI MiIIIPUEMCTB Ta BHOCATD
iCTOTHI KOPEKTUBHU y IPOLIECY EKOHOMIYHOTO PO3BUTKY.

TakuMm 4ymHOM, 3a pe3y/nbTaTaMu IIPOBEJIEHOTO aHa/li3y MOXKHA 3pOOMTM BUCHOBOK IIPO CYTTEBUII BIIIVB
e(eKTVBHOCTI BUKOPUCTAHHS TPYHLOBUX PeCypCiB Ha pe3ynbraTyt poboTH mignpueMcTs. [Ipyu npoMy BaXkInBa
pO/Ib HAJIOXKUTDh CUCTeMi YIpaBaiHHA e(eKTUBHICTIO BUKOPKUCTaHHS IMEPCOHANy, 0COOMMBOCTI GOpMyBaHHS
SIKOI BAapTO POSIJIAHYTY HaJasli.

BpaxoByoun psig 03HaK yupasniHHs (iHaHCOBO-TOCIIOAAPCHKOIO [is/IbHICTIO MiAIPUEMCTBA, BAPTO BIAMITUTH,
[0 BOHO XapaKTepPM3YETbCSA OTPUMAHHA NEBHUX NMO3UTUBHUX Pe3y/bTaTiB, AKi MOXYyTb OyTM BUpaskeHi y
HoKpaleHHi (piHaHCOBOro CTaHy Ta 3pOCTaHHI PMHKOBOI BapTocTi. Ha 0CHOBI 11bOro Mo)keMO OOIpYHTyBaTn
CK/IaJIoBi yrpaBlIiHH:A e(eKTUBHICTIO BUKOPUCTaHHS IlepcoHany (PucyHok 2).

QopmyBaHHS MeXaHi3My yIpaBIiHHA epeKTUBHICTIO BUKOPUCTAHHS IEpPCOHANy Bifirpae 3HauHy poOJb Y
no6yoBi cuCTeMM MATPUMKY Ta IPUIHATTS YIPaBAiHCbKUX pillleHb. IHAMKaTOpK e(DeKTUBHOCTI epCOHAy
MOXYTb OyTV BUKOPUCTaHI [ peaisanii TakK1X BaXXIMBUX QyHKI[iil yIpaBIiHHSA K KOHTPO/Ib Ta MOTHUBALIis.
MoTuBalis I'pyHTYETbCS Ha 3aTBEp KeHHI 1Ii/IbOBUX IHAMKATOPIiB PO3BUTKY HMiAmpueMcTBa (200 BUKOHAHHS
neBHMX Oi3Hec-TIpolieciB), BiANOBIHO IO sAKMX BigOyBaeTbcs IpeMiloBaHHA mpaliBHUKIB. [lokasHMKM
eeKTUBHOCTI Ipalji CIyTyITh iIHCTPYMEHTOM KOHTPOJIIO 3a BUKOHAHHAM IUIaHIB, JOCATHEHHI IIeBHUX Liijieit
OIepaLifiHOTO Ta CTPATETiYHOTO PO3BUTKY MifnpueMcrBa. Lle [03BO/sA€ KOHCTAaTyBaTH, IO BUKOPUCTAaHHA

Source SS df MS Number of obs = 6
FC 3, 2) = 38.86

Model 923947.323 3 307982.441 Prob > F = 0.0252
Residual 15851.219 2 7925.6095 R-squared = 0.9831
Adj R-squared = 0.9578

Total 939798.542 5 187959.708 Root MSE = 89.026
y Coef. std. Err. t P>t [95% conf. Interval]

x1 1.973704 .2305057 8.56 0.013 .9819186 2.96549

X2 -55.0141 58.61421 -0.94 0.447 -307.2107 197.1825

x3 -.552438 .5992074 -0.92 0.454 -3.13062 2.025744
_cons 794.7525 606.3437 1.31 0.320 -1814.134 3403.639

PucyHoOK 1. Pe3ysibTaTi OIiIHKU perpeciiiHoi 3a1e:KHOCTI 10/IJaHol BApTOCTI Bi/l paKTOpiB
e(eKTHUBHOCTI BUKOPHCTAHHSA NIEPCOHATY B €EKOHOMIIT

http://dx.doi.org/10.21511/ed.18(2).2019.01 5



Economics of Development, Volume 18, Issue 2, 2019

Enementu ymnpaBiiHHS €(EKTHUBHICTIO BUKOPUCTaHHS [IEPCOHAITY
i IPUEMCTBA

[Ipenmer ynpasiiaHsS — piHAHCOBO-TOCIIOAAPCHKA TISITbHICTD
M IPUEMCTBA

Cy0’€eKT ynpaBiiiHHS — IEPCOHAI MIANPUEMCTBA

OO0’ exT ynpaBJliHHS — 0i3HEC-TIPOIIECH TTiIPUEMCTBA

Merta yripaBiIiHHS — TiABUIICHHS PE3yJIbTaTy pOOOTH MPHU OJTHOYACHI
MiHIMIi3aIlii BUTpaT pecypciB, 3pOCTaHHs PE3yIbTaTUBHOCTI O13HEC-
MPOTIECiB

KittouoBi iHAMKATOPU YIIPABIIHHS — JIOXOH I AMPHEMCTBA, IPUOYTOK,
JI0/laHa BapTiCTh, BATPATH HA MIEPCOHAIL.

g 1101

Pucynox 2. Ck1a7|0Bi cCTeMH YIIPaBJIiHHA e(pEeKTHBHICTIO BUKOPUCTAHHSA
[IEPCOHAJIY MiIIIPUEMCTBA

NOKa3HMKIB e(QeKTMBHOCTI BUKOPUCTAHHS IEPCOHANy € BaXK/IMBUM eleMeHTOM (OpMyBaHHs IiHHICHO-
OpiEHTOBAHOTO MEHEI>KMEHTY, SIKUII MO/IATa€ y MOTUBALIl He Ha IIPOIIec, a Ha pe3y/IbTaT POOOTIHL.

Hapani nponoHyemMo o6rpyHTyBatu OCOOMMBOCTI yIpaBIiHHA ePeKTMBHICTIO BUKOPUCTAHHS HepCoHany. 3
IIi€I0 METOI0 PO3ITITHEMO TaKi CKIajoBi yIpaBaiHHA fAK iHbopMaliliHe 3abe3nedeHHs OLiHKY e(eKTUBHOCTI
BUKOPUCTaHHA IIEPCOHAITY, CUCTEMY KPUTepiiB OLiHIOBAHHA Ta MiIXOAV IO ONITUMIi3allil MOZie/ell yIpaBIiHHA 3
BUKOPUCTAHHSAM BiJIOBiZHMX iHAMKATOPiB epeKTUBHOCTI.

YnpasniHHA eQeKTUBHICTIO BUKOPUCTaHHAM IIEPCOHAITY, 3 TOYKY 30PY IIPOLIECHOTO MiIXOY, XapaKTePU3y€EThCA
NEeBHMMU LiAMM (3araspHuMu Ta crnenyudiyanmm) (PucyHok 3).

[TpenmeTroM popMyBaHHS CUCTEMM YIPABTiHHA ePeKTUBHICTIO BUKOPUCTAHHS NePCOHANTY HiAIPUEMCTBA [/
ycix cy6’ekTiB € pi3Hi chepu 110ro isIbHOCTI, pi3HOIO XX € MeTa Ta BifmoBifHe iHpopManiliHe 3abe3nedeHHs
nns a”anisy. TOIl-MeHeq )KMeHT MiAPUEMCTB 3/1ilICHIOE OIiHIOBAaHHS 3 METOIO BUAB/IEHH S pe3epBiB 3pOCTaHHA
PMHKOBOI CIIPOMOXXHOCTi, ONTUMi3aljii cucteMy yIpaBIiHHS KOMePI[iiiHOW, TeXHOJIOTi4HOW0, (iHaHCOBOIO
Ta JOTICTUYHOK [isA/NbHICTIO. Pe3ynbraTy OLIHKM pPe3y/lIbTaTMBHOCTI BUKOPUCTAHHA TPYHLOBUX PeCypciB
3aCTOCOBYIOTbCA I NPUIHATTA YHPABIiHCPKUX pillleHb B HAaNPSAMKY 3MiHM AK PUMHKOBOI CTparerii, Tak i
onrtumizanii okpemux 6isHec-mpouecis [16, c. 87]. Ouinka eeKTMBHOCTI BUKOPUCTAHHS IIEPCOHATY MOXKe
3[IJICHIOBATIICS fAK He3aJeXXHUMM 30BHIIIHIMM ekcrnepramy, Tak i TOII-MeHem>XMeHTOM caMoi KOMIaHii
(Tabmuus 2).
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Himi ynpaeniHHS e(eKTHBHICTIO BUKOPUCTAHHSM MEPCOHAITY

v
v v
3acanvni: Crneyudhiuni:

* JIOCATHEHHS 3pOCTAaHHS NPOIYKTHBHOCTI * 3pOCTaHHS PiBH MiATOTOBKH MEPCOHAIY i

mpar; HOT0 31aTHOCTI BUPILlyBaTH BUPOOHUY1
* ONTHMI3allisl BUTPAT Ha OpraHizallito Oi3Hec- 3azaui;

TIPOIIECiB; * ($opMyBaHHS NPUHIIMIIIB AIJIOBOT E€THKH Ta
* 3a0e3medYeHHs 3pOCTaHHS PEe3yJIbTATIB KOPITOPaTUBHOI KyJIbTYPH;

TiSUTBHOCTI TATPUEMCTBA Y * HajaroJHKeHHS e(EeKTUBHOI CHCTEMHU

KOPOTKOCTPOKOBOMY Ta IOBITOCTPOKOBOMY 30BHIIIHIX Ta BHYTPIIIHIX KOMYHIKaIlil;

nepioxi * 3a0e3MeYeHHs OPIEHTOBAHOCTI MEPCOHATY

Ha pe3yJbTaTh pOOOTH NUITXOM
BIIPOBAJ)KCHHS BiJIIIOBIIHUX 3aC0O0IB
MOTHBAIIIT PAIiBHUKIB,;

* BHKOPHCTaHHS 3aC00iB aBTOMAaTH3AIlI1
MIPOIIECiB YIIPABIiHHS, 3HHKESHHS HOTO
BUTPATOMICTKOCTI

Pucynox 3. OcHOBHI 11i1i ynpaBiiHHS e(EeKTHUBHICTIO BAKOPHUCTAHH M II€PCOHAJTY

Tao6aunsa 2. Cyo’ekTH, mpeaMeT Ta iHQopMariiiiHe 3a0e31eueHHs yIPaBIiHHA €(DEKTUBHICTIO
BUKOPHUCTAHHSA IepCOHATY [15, c. 106-109]

Cy6’eKT OLiHKN : MpeameT ouUiHKK : MeTa oLiHKK i IHdopmauiriHe 3a6e3nevyeHHs

P . {MigBULLEHHS ; . . .

Ton-MeHeKMEHT Bci cdhepu pyHKUIOHYBAHHSA | yopkypeHTO3AATHOCTI, EiHﬁTpv:g"“;'?T%”apaB”'HCbKa SBITHICTb
: MiANPUEMCTBA (KOMEPUIAHA, | eheKTUBHOCTI BiNBHOCTI ;mianp

""""""" { (hiHaHCOBO-rocnoAapchbko- [RNEE e ;
TexHonoriyHa, couianeHa, : OuiHka KOHKYpeHTO34aTHOCTI : ﬁi%%g;gouﬂg((;c:%gzﬁmngeﬁgm;:ui'|'
il : piHaHcoBa, iHopMaUiiHa, i ¢ ) ) i A ’
3oBHilUHi ekcnepTy ;ﬂ%mo) opmay { PUHKOBOI BapTOCTi {yncenbHICTb NpaLoYmX, NPUBYTOK,

{ aKTUBW, couianbHa NoniTuka, ToLLO)

B ninomy ympaBniHHA e(eKTMBHICTIO BMKOPKUCTaHHS IEpPCOHANy € CK/Ia[JOBOK YaCTMHOIO 3arajbHOTO
KOMIIJIEKCY MEHeJ)KMEHTY, sAKUil 3abe3lledyye BUKOHAHHsA Takux (QYHKIiN fAK IUIAHYBaHHS, OpraHisaiiio,
MOTHMBAILli10, KepiBHULTBO i KOHTponb. Ha OCHOBI BulleBMK/IazeHOro 6y/no po3po6eHO Ta 3aIPOINOHOBAHO
IIeBHY ITOCTIi/JOBHICTD eTamiB GOPMYBaHH CUCTEMH YIIPABTiHHSA e(eKTUBHICTIO BUKOPUCTAHHS IIEPCOHATY, AKi
HaBefleHO Ha PucyHKy 4.

Hasepeni Ha PucyHKy 4 eTanu € yHiBepcaJIbHMMM T2 MOXKYTb YTOYHIOBATUCA JI/Is1 OKPEMO B3ATUX HiJIIPUEMCTB.
OuiHloBaHHA Ta aHaJIi3 OpraHisaniiiHol mifcucTeMN fa€ MOXK/IMBICTb BU3HAUUTY OCHOBHI ITepeBaryl Ta HeOMiKM
yOpaBlIiHHA IepcoHasoM. BuaHaueHHs 3aBJaHb YIpPaBIiHHA e(QEeKTMBHICTIO BUKOPUCTAHHS IEPCOHANy
y 3arajpHiil CUCTeMi OIlepaljiiflHOTO MeHeI)KMEHTY [j03Bo/sie cHopMyBaTu Iepesik Ijineil Ta KpurepiiB ix
JOCATHEHHS, SIKi Iepef0ayaoTh yIOCKOHaIeHHs 6i3HeC-1IpoLjeciB Ha ITi/JIPMEMCTBI.

I[Tpoiec BUKOPKUCTaHHS HepCOHANY Ilepefi0adyae HasIBHICTb EBHYUX Pe3epBiB, 10 XapaKTepHi s opraHizamii
CUCTeMM yIpaBjIiHHA. 3a pe3yJIbTaTaMy aHa/li3y BHYTPIlIHbOTO Ta 30BHIiIIHBOT'O CepeloBMINA HiAIpUEMCTBA
3[iJICHIOETHCSI BUSIB/IEHHS pe3epBiB MifiBuieHHs eeKTUBHOCTI BUKOPUCTAHHS TPYAOBUX PECYPCiB.

®opmyBaHHS eQeKTUBHOI CHCTEMU YIIPaBIiHHS IEpPCOHAIOM € HeMOXK/IMBUM 6Oe3 BifnoBigHol MoTusanii. Tomy

Ha 4eTBEPTOMY eTalli epefdadaeTbcs il po3poOneHHs A/ SOCATHEHHS HeoOXimHO piBHS ePeKTMBHOCTI K
OKpeMmux 6i3Hec-IIpoLieciB, TaK i MiANPUEMCTBA B LIi/IOMY.
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1 OuinroBaHHSA | aHali3 OpraHi3aliiHoOl CHCTEMH
\ 4
OCHOBHI BusnadueHns 3aBaHb ypaBIiHHASI ¢PEKTHBHICTIO BUKOPHUCTAHHS TIEPCOHATY
eranm 2 y 3araJbHIN CHCTEMI ONIEPAIHHOTO MEHEKMECHTY
(hopmyBaHH:A
CHUCTEMH BusiBiieHHs pe3epBiB MiIBUIICHHS €()EKTUBHOCTI BUKOPUCTAHHS IEPCOHAITY
YIIpaBITiHHS 3
epexTUBHICTIO Po3pobnenHs cucteMu MOTHBAIIIT TPAIiBHUKIB ISl TOCATHEHHS HEOOX1THO
BUKOpPUCTaHHA piBHS e(eKTHBHOCTI
nepcoHary
Ha 4 . .
. . dopmyBaHHS KOMILIEKCY 3aX0/IiB II0JI0 3pOCTaHHS €(PEKTHBHOCTI
MiATPUEMCTBI
BUKOPHUCTaHHS IIEPCOHAITY

5 Kontpomns 3a peanizariero 3axX0AiB, AKi nepenr0adeHi INIaHOM, PETyIIOBaHHS
IX BUKOHAHHS

PucyHok 4. OcHoBHi eTanyi pOpMyBaHHS CUCTEMHU YIIPABJIiHHSA e(pEeKTHUBHICTIO
BUKOPUCTAHHS [IEPCOHAJTY HA i IITPHUEMCTBI

Ha matomy erami BapTo mepen6aunty OpMYBaHHs KOMIUIEKCY 3aXOZiB IIOJO 3pOCTaHHSA e(eKTUBHOCTI
BUKOPUCTaHHA ITepcoHany. Llisaxonm po3po6aoThbes 3a pe3y/IbraTaMy BUSHAYCHH A 3aBIaHb PO3BUTKY CUCTEMU
yIpaBIiHHA Ta MpOBeleHHs opraHisaiiiiHoro aHanisy. KoHTponp 3a peanisaljieio 3axopfiB, sKi nepenbadeHi
IJIAHOM, PEry/II0BaHHA X BUKOHAHH, € 3aBePILIA/IbHIM €TaIloM, 1O JO3BOJIAE OLLiHUTH 1X Pe3yAbTaTUBHICTD.

Oco6nuBicTio ynpapaiHHA edeKTMBHICTIO Ipalli € BpaXyBaHHsS IPOLECHOrO Hifxony mo (GOpMyBaHHS Ta
PO3BUTKY KaJ|pOBOTro IoTeHIiany mignpuemcrsa. OnepaniiiHa cucTeMa € 3a CBOEI CYTTIO CKIATHUM HabopoM
okpemux ¢akToOpiB BUPOOHMIITBA Ta 3aCO0iB yIIpaBlIiHHA HUMMY, 1O MTOE€THAHI MIXK CO60I0 KOMYHIKaL[ilTHNMM
KaHaJIaMIH.

OTXe, iCYMOBYIOUM HaBeeHi BUIIle iZIXO/Y 10 BUSHAYEHHS 3MiCTy e(peKTMBHOCTI BUKOPUCTAHHS IIEPCOHATTY,
MOYKHa CKa3aTH, 10 BOHV PO3KPUBAIOTh PeCYPCHMIT (BUTPATHMII) Ta TOPiBHAIBHNI acTleKTH. 3a pe3y/ibTaTaMu
IIPOBEJIeHOTO aHa/Ii3y MOXKHA 3pOOUTY BUCHOBKM IIPO CYTTEBUII BI/IUB e(DeKTUBHOCTI BUKOPUCTAHHS pecypciB
Ha pe3y/bTaTy poOOTU MifIpueMcTB. Ba>kuBy ponb y cuctemi ynpasiniHHs epeKTUBHICTIO BUKOPUCTaHHS
IepCOHAJTy BifBefileHO (YHKIisAM MOTMBALil Ta KOHTPOJIIO pe3yabTaTiB poboru mpauiBHukiB. PopmyBaHHS
IOKa3HMKIB epeKTMBHOCTI BUKOPUCTAHHS MIepPCOHAy Bifjirpa€e 3Ha4YHy po/ib Y HOOYAOBI cuCTeMM IifTPUMKU
Ta MPUIHATTSA YIPaBAiHCbKUX pinieHb. [TokasHuky eeKTMBHOCTI Ipali CIyrylTh iIHCTPYMEHTOM KOHTPOJIIO
3a BUKOHAaHHAM IIJIaHiB, JOCATHEHHI IeBHUX LIifiell ONepalifiHOTO Ta CTPATEriYHOro0 PO3BUTKY IiJIIPUEMCTBA.
3a pesynbTaTaMu JOCIiI>)KEHHA PO3pOOIEHO Ta 3alIPOIIOHOBAHO a/ITOPUTM GOPMYBAaHHSA CUCTEMU YIIPaBIiHHA
eeKTUBHICTIO BUKOPUCTaHHS EPCOHATY.
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ASSESSMENT OF THE RELATIONSHIP
BETWEEN THE TOURISM SECTOR
DEVELOPMENT AND OTHER
SECTORS OF ECONOMY

Abstract

An assessment of a relationship between aggregated and partial indicators of the tourist sector devel-
opment on one hand and other sectors of economy and society on other hand are investigated in the
paper. Indicators are expressed in both direct monetary terms and rating scales. The study covers 149
countries in 2016. The results of the study indicate a positive relationship between the development
of the tourist sector and the level of economic welfare of the country. This is explained by fact that
tourist goods and services are subject of a second necessity and demand for they increases signifi-
cantly with growth of income level. Found that there is a positive correlation between indicators of
tourism sector development and indicators of quality of socio-economic environment. This may be
due to fact that, on one hand, high quality socioeconomic environment stimulates visits to country;
on other hand, travels stimulate growth of economy and welfare of citizens who live in territory that
visited. Further analysis of aggregate of countries, divided into 4 groups by income, showed mixed
results. Thus, a stronger correlation between all analyzed indicators is observed in low and high-
income countries, weakening in transition to averages by a sample of values. However, such a weak
relationship for some countries may be a consequence of a small share of the tourism sector in the
economy. This paper differs from previous researches by focusing on a large sample of countries and
reveals the relationship between tourism sector development indicators and socioeconomic environ-
ment indicators. One can speak of objectivity of results obtained, since they are confirmed both using
Spearman’s correlation coefficient and Kendall’s Tau correlation.

Keywords tourism, tourism sector, GDP, global indeces

JEL Classification Al13, C13, F62, O11

0.0. Crpmxkak (Ykpaina)

OLIHKA B3AEMO3B’A3KY MIXK
PO3BUTKOM TYPUCTUYHOI'O
CEKTOPY TA IHLWLMMUA
CEKTOPAMN EKOHOMIKHA

AHoOTAaLiA

JocmimKeHO B3a€MO3B’A30K MiXK arperoBaHMMM Ta YacTKOBYMU IIOKasHMKaMU PO3BUTKY
TYPUCTUYHOTO CEKTOPY, 3 OFHOrO OOKY, Ta iHIIMMM CeKTOpaMM eKOHOMIKM Ta CYyCIIbCTBa, 3
inmoro. IIoKasHMKM BUMPaXKalOTbCA K B TPOIIOBOMY €KBiBa/IeHTi, TaK i B PEITMHIOBMX MIKajaX.
Hocnimpxenns oxommoe 149 xpain y 2016 poui. Pesynbrati OCHipKeHHsA BKa3ylOThb Ha HAABHICTDb
MOSUTMBHOTO 3B’513Ky MDK PO3BUTKOM TYPMCTUYHOIO CEKTOPY Ta piBHEM eKOHOMIUHOTO
106pobyTy Kpainu. Ile HOACHIOETLCA TUM, IO TYPUCTHYHI TOBAPHU 1 HOCTYTY € IPEIMETOM APYyToi
HeoO6XiAHOCTI, 1 MONNT Ha HUX 361IbIIYETHCA IIPU 3POCTAHHI PIBHSA KOXOAY. BussieHo, mo icHye
MO3UTUBHA KODENAliiHA 3aNMeXHICTh MDK IIOKasSHMKaMM DPO3BUTKY TYPUCTMYHOTO CeKTopa i
iHIIMY ceKTOpaMM eKOHOMIKM Ta CyCHinbcTBa. e Moske 6y Ty 06yMOB/IEHO THM, 1[0, 3 OfHOTO OOKY,
coljia/JbHO-eKOHOMiYHe CepefjoBMIIe BUCOKOI AKOCTi CTUMYIIIOE BiIBilyBaHHs KpaiHu, 3 iHIIOTO -
IIOf{OPOXKi Ta MOI3[KY CTUMY/IIOITh 3pOCTaHHs €KOHOMIKM i J0OpOOyTy rpOMafisiH TEpPUTOPIi, SKY
BingBimyoTh. Iloganbmmii aHami3 CyKyIHOCTI KpaiH, pO3NO/iIeHNX Ha 4 TPyNnM 3a piBHEM JOXOAY,
I0Ka3aB HEOJHO3HAYHI pesynbraTi. Tak, 61/Ibll CHIbHMIT B3AEMO3B A30K MK yCiMa aHanisoBaHNMU
IIOKAa3HMKAMU CIIOCTePiraeThcs B KpalHaX 3 HUSBKUM Ta BUCOKMM PiBHEM JJOXONY, IOCTIA6/TIO0UICh
IIpU TIepexOfii 10 cepenHix o Bubipii sHadyeHb. OfHAK TaKMil CTabKMil B3a€EMO3B A30K /IS AESKUX
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KpaiH MOXe 6yTM HACIKOM HEBEMMKOI YaCTKM CEKTOpa Typu3My B eKOHOMIli. LIs cTaTTs BifjpisHSETHCA Bif IOIIEPeHIX TOCTiKEeHD
TUM, 1II0 aHa/i3 6a3yeTbCs Ha MMPOKiit BUOIpIi KpaiH, i HOKasye B3a€MO3B 30K MK IOKa3HUMKaMU PO3BUTKY TYPUCTUYHOTO CEKTOPY
Ta TIOKa3HUKAMIL COLa/IbHO-eKOHOMIYHOTO cepefoBuiia. Moy)XHa TOBOPIUTH PO 06’ €KTUBHICTD OTPUMAHUX Pe3Y/IbTATIB, OCKIIbKI BOHU
HifTBep/pKeHi sK 3a jorromoroo Koediriienra kopensanil Cripmena, Tak i Tay Kengana.

KarouoBsi croBa TYpU3M, TYPUCTUYHMIT ceKTOp, BBIL, rnobabHi ingexcn
Knacudikauia JEL A13,C13,F62, 011
INTRODUCTION

The desire of people to travel, to learn national features of other peoples’ existence, to participate in cultural events
or to produce products and goods with ancient production technologies has increased in conditions of informa-
tion overloading of society. Tourism plays a significant role as an instrument of formation of tolerance, benevo-
lence, and people’s mutual support in development of a multicultural society.

Besides, there is evidence of impact of tourism development on country’s economic growth in modern scientific
literature. The increase in tourist flows attracts foreign investors and private companies to the country, respec-
tively it contributes to the improvement of foreign economic activity and financial relations. Foreign exchange
earnings stimulate the development not only the tourism industry, but also a number of interconnected indus-
tries that produce tourism products. The impact of tourism on the labor market, employment and household
incomes is also significant as tourism development activates the creation of jobs directly or indirectly related to
this area. Thus, the share of employment in the tourism sector in countries which have a first ranks in interna-
tional ranking of tourist arrivals is: in France is 4.2%, in United States is 3.8%, in Spain is 5.2%, in China is 2.9%.
This is the reason why the issue of determining the relationship of tourism with the socio-economic sphere of
society becomes relevant.

1. LITERATURE REVIEW

Many studies have been researched to analyze the relationship between tourism and economic growth in the long-
and short-term periods. The research results are contradictory. A strong relationship between economic growth
and tourism has been established in some studies; in other cases, the results are very different across countries
and regions.

Based on the results of the panel cointegration analyses, Govdeli and Direkci (2017) found that the increase of
tourism revenues had a positive impact on long-term economic growth. They analyzed for 34 OECD countries
using panel cointegration tests for the period between 1997 and 2012. Results of them study showed that a 1%
increase in tourism revenues increased the economic growth on average at a rate of 1.06%. Chang, Khamkaev
and McAleer (2010) explored the importance of tourism specialization for economic development. The results
of empirical research for 159 countries showed a positive relationship between economic growth and tourism
for the period from 1989 to 2008. Nevertheless, tourism growth does not always contribute to considerable
economic growth. The findings of de Mello-Sampayo and de Sousa-Vale (2010) of European countries from
1988 to 2010 proved that tourism stimulates economic growth in certain countries. There is solid evidence of
a panel cointegration relation between tourism and GDP in the European countries and tourism development
has a higher impact on GDP in the South than in North. Shakouri, Yazdi, Nategian and Shikhrezaei (2017) have
established evidence for the existence of a tourism-led growth hypothesis for Iran from 1980 to 2014. The em-
pirical results showed that Iran’s economic growth, tourism is cointegrated. The result of study of Bayramoglu
and Ar1 (2015) showed that a strong unidirectional causal relationship from the expenditures of foreign tourists
visiting Greece between 1980 and 2013 to the growth of Greece at 1% level of significance are exist. Because of
a study of a sample of countries from 1980 to 2002, Sequeire and Nunes (2008) concluded that tourism-special-
ized countries grow more than others. They found that tourism is a positive determinant of economic growth
both in a broad sample of countries and in a sample of poor countries. However, tourism is not more relevant in
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small countries than in a general sample. Balli, Shahzad and Uddin (2018) found that global economic policy
uncertainties influence tourism demand in various levels for different countries. The effect is on peak and stay
longer in certain periods; such as GFC or 9/11.

Research results show that the degree of correlation between tourism and GDP fluctuates depending on the
analyzed territories. Kaur and Sarin (2016) investigated the causality between economic growth and Tourism
busing on indicators such as real gross domestic product, tourism foreign exchange earnings, foreign tourist’s
arrival and FDI. The study provides the evidence of long-run unidirectional causality from tourism activities to
economic growth of the country from 1991 to 2014. As far as India is concerned tourism and foreign direct in-
vestment is not showing any causal relationship with GDP. Caglayan, Sak and Karymshakov (2012) got mixed
results of the study for 135 countries over the period 1995-2008. A bi-directional causal relationship between
tourism revenues and gross domestic product in Europe was discovered because of a study. However, there is a
unidirectional causal relationship from GDP to income from tourism in America, Latin America & Caribbean
and in the world. Although in the case, the reverse direction of causality was found of East Asia, South Asia
and Oceania. They did not find causal relationship in Asia, Middle East and North Africa, Central Asia and Sub
Saharan Africa. Wang and Xia (2013) concluded that there is a positive impact between tourism and economic
development. By using ADF unit root test, they confirm that there is a long-term stable relationship between
the tourism revenues and GDP of Gaochun district from year 2001 to 2011. Lee (2008) found contradictory
results on the contribution of tourism to economies in Singapore. Long-run relationship between GDP and
tourism is not found using the bounds test developed by Pesaran. The standard Granger causality test revealed
the presence of a short-run unidirectional Granger causality from GDP to tourism. Menyari (2018) found for
a period from 1980 to 2010 the ambiguous impact of international tourism on per capita income, which var-
ies depending on the assessment of tourism used (flow or revenue). Harasarn and Chancharat (2014) indicated
that the long-term relationship between tourists’ arrivals and income exists for five important countries related
to Thailand tourism for annual data from 1981 to 2012. Korean tourists have the fastest speed of adjustment,
the most loyalty to Thailand tourism, while Chinese tourists have the slowest one. England has a bidirectional
relationship and there was no causality relationship with Malaysia. A unidirectional relationship growth leads
tourism in Japan and Korea. In contrast, tourism leads growth in China. Che Chou (2013) considered causal
relationships between tourism expenditures and economic growth in 10 transition countries from 1988 to
2011. They found that there is causal direction between tourism spending and economic growth for Bulgaria,
Romania and Slovenia. The growth hypothesis holds for 3 from 10 transition countries. The feedback hypoth-
esis holds for Czech Republic, Poland, Estonia and Hungary. Lee and Chang (2008) determined that tourism
development has a stronger impact on GDP in non-OECD countries than in OECD countries for the 1990-2002
period. Causality from tourism development to economic growth is unidirectional in the long run in OECD
countries and it is bidirectional in non OECD countries. Alhowaish (2016) assessed the contribution of tourism
to economic growth in Gulf Cooperation Council countries and showed that most of countries have a one-way
Granger causality from economic growth to tourism from year 1995 to 2012 with the exception of Bahrain (re-
verse hypothesis) and Oman (there is no causal relationship). Ekanayake and Long (2012) detected no evidence
to support the tourism-led growth hypothesis. They found for the 1995-2009 period that the income from tour-
ism makes a positive contribution to economic growth in developing countries.

On the whole this industry has brought USD 7.6 trln in the world economy (10.2% of global GDP) and gener-
ated 292 mln jobs (1 in 10 jobs on the planet) in 2016. 1 International arrivals followed suit, reaching 1.2 bln in
2016, 46 mln more than in 2015 (according to UNWTO). The majority of developed economies consider tourism
a fundamental industry for their economic growth because it depends on other productive sectors making the
infrastructure of a zone and cycling its economic wheel.

2. AIMS

The aim of this research is to identify the relationship between the tourism sector and the socio-economic
sphere of society development.
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3. METHODS

We propose to use the calculation of correlation to identify the relationship between the tourism and travel
sector and the socio-economic sphere of society in the article. The Pearson (product-moment) correlation, the
Spearman’s rank correlation and Kendall’s Tau correlation were calculated to identify the relationship between
the main indicators which characterize these spheres.

4. RESULTS

Hypothesis 1. Tourist flows have a positive relationship with socio-economic development of country.

In order to study the relationship of tourism and economic development of the country, the GDP indicator was
selected as the main indicator of an economic development. 149 countries are covered to analyze the problem. For
the primary analysis, Pearson correlation was chosen, since the data are expressed in nominal scales.

In general, the formula for calculating the Pearson correlation coeflicient is as follows:

r_,Z:l:(Xi_X)X(Yi_Y) 1)
B I’ZXO' XO' ’

where: X,V - compared quantitative traits; X, Y - selective arithmetic averages; n — a number of compared ob-
servatlons O' , 9 - standard deviations in the databases compared; (X, - X)x (¥, - Y) product of moments.

The relation analysis of GDP and the main indicators of the tourism sector development (number of arrivals,
number of departures, receipts, expenditures) of 2016 confirmed the results of previous researches regarding the
existence of a correlation between them (Table 1).

Table 1. The correlation between GDP and tourist flows (Pearson correlation)

‘ ITNA ‘ ITND ‘ ITR ‘ ITE
Variable ‘ IT, number of ‘ IT, number of T, recei@ts (current : IT, expenditures (current
: arrivals : ciepartures : SD) : USD)
GDbPUSD 066 044 : 08 086
GDP PPP : 0.64 : 0.58 : 0.72 : 0.92

As can be seen from Table 1, there is a relationship between the indicators of tourism development and the general
indicator of economic development, expressed in GDP (and this dependence can be traced both to the GDP in
current US dollars, and when it is converted into purchasing power parity). It should be noted that the correlation
GDP USD with the indicators of tourist flows is higher compared with GDP PPP in three out of four calculated
dependencies. It is only when calculating GDP and ITND dependencies that it is higher with GDP calculated at
current country prices, which can be explained by the dependence of the number of shipments on the level of
quality of life of citizens, whose more precise indicator is GDP PPP.

It is considered that:

o value of |k| < 0.3 indicates a lack of relationship between the relevant indicators;

o value of || in the interval [0.4; 0.7] indicates a moderate relationship between the corresponding indicators;
o value of |k| in the interval [0.7; 0.9] indicates a strong relationship between the corresponding indicators;

o value of || > 0.9 means that the indicators depend “almost linearly”;

o value of || = 1 corresponds to linear dependence (direct or inverse) (Kuklin, 2017).

Thus, the connection GDP PPP and number of arrivals (0.64), number of departures (0.58) is moderate. While
GDP PPP and receipts (0.72), expenditures (0.92) have a strong correlation.
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The above calculations suggest that the level of economic welfare, usually measured in GDP per capita, deter-
mines the development of the tourism sector and other socio-economic spheres of society.

In addition to the quantitative indicators of the tourism and travel sector activities, there are qualitative indica-
tors that assess the development and attractiveness of the tourism sector of the country. The World Economic
Forum, for example, calculates the global Tourism and Travel Competitiveness Index (TTCI) for the countries of
the world and assesses their investment attractiveness.

The identification of the relationship between the tourism and travel sector with other areas is suggest based on
determining the interdependence between the values of international global indexes which characterize the de-
velopment of various spheres of life and human activity in society.

For further analysis, indicators of the quality of the socioeconomic environment of the tourist sector of the coun-
tries were selected: Doing Business (DB); Global Competitiveness Index (GCI); The ITU ICT Development Index
(IDI); Happiness index (HI); Global Peace Index (GPI) and Social Progress Index (SPI) (Annex 1).

Since all of them are measured through rank scales (scale of order), the use of correlational analysis indicators
(in particular Pearson correlation coeflicients) for metric spaces in this metric cannot be correct. So we used in
our study Spearman’s rank correlation and Kendall’s Tau correlation because they were specifically designed for
non-numeric statistics.

The Spearman’s rank correlation coefficient is calculated by the formula:

2 1,12
rszl—@ or rS:1—6XZ(2x Y) , )
n(n”—1) n(n~—1)

where: d - the difference between the ranks of corresponding variables X and Y; x° - values of ranks, replacing
the actual variants or qualitative features of the argument x; y’ - values of ranks, replacing the actual variants or
qualitative features of the function y; n — number of observations.

The Kendall correlation coefficient is calculated by the formula:

4R
Y R 3
el 3)

where: R = ’i Zn: [[xl. < xj:l * [ yi<y, ﬂ - the amount of “mess” (inversions) formed by the values y, and

i=1 j=1+1

placed in ascending order of the corresponding x; # — the number of set objects.

Exploring the peculiarities of applying correlation analysis in applied research, Shyshlyannikova (2009) has con-
cluded that there are no fundamental differences between these criteria, but it is assumed that the Kendall coefhi-
cient is more “meaningful”, since it more closely and in detail analyzes the relationships between variables, pick-
ing all possible matching between pairs of values.

The Spearman’s coefficient more accurately takes into account the quantitative degree of the relationship between
the variables. The Spearman rank correlation coeflicient is a nonparametric analogue of the classical Pearson
correlation coefficient, but when it is calculated, the indicators of the comparable variables (arithmetic mean and
variance), and ranks are not related to the disposal.

Taking into account the close correlation between TTCI and GDP, let’s analyze the relationship between the TTCI
and the quality indicators of the socio-economic environment.

’| 4 http://dx.doi.org/10.21511/ed.18(2).2019.02
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To identify the relationships and mutual influence of the tourism sector and travel on the socioeconomic sphere
of society, the correlation dependence between the main indicators is calculated.

The results of Spearman’s and Kendall’s correlation analysis between TTCI and other global indices are given in
Tables 2 and 3. The research includes data from 149 countries for 2016.

Table 2. Spearman’s rank correlation

Variabe @ TTCI 0 DB . GC = IDI HI . GPI SP
TTel ......to0 08 08 . 08 075 . .-05 . 0.86
DB o 0.80 : 1.00 . 0.84 : 085 .. 0.68 T 211 S N 0.87
GC o 0.89 : 084 . 1.00 : 084 .. 0.75 ...0050 0.82
Dl 0.84 : 085 . 0.84 : 1.00 .. 0.80 .05 0.93
Hl 0.75 : 068 . 0.75 : 080 . 1.00 oA 0.83
GPl o o.....7058 .ceet ..70.50 ....7055 047 : 100 -0.67
SP 086 08 08 093 08  -067 1,00

Table 3. Kendall’s Tau correlation

Variable @ TTCl DB { GC { IDI { HI . GPI { SP
¢l ... . te0 . 06 072 065 . 054 . -03 . 067
B .61 . 100 . 064 . 067 . 050 i 043 i 069
6 o072 . 064 . ..1e0 o065 .05 ....034 .....064
o ... .. ...oer .......065 .....1e0 .06  .....7039 .07,
%4050 s el e 04085
GPl oo......036 . 043 034 039 . 034 ....100 ....-049
SP : 0.67 : 0.69 : 0.64 : 0.77 : 0.65 : -0.49 : 1.00

As can be seen from the Tables 2-3 the Doing Business (DB), the Global Competitiveness Index (GCI), the
Happiness Index (NO), and the TTCI have a high correlation as they include a set of indicators that, according
to different methods, assess the socioeconomic status of the country. The country’s tourism competitiveness also
has a high correlation (K = 0.84) with the country’s ICT Development Index (IDI). The Global Peace Index (GPI)
has a moderate feedback with the TTCI, since the GPI calculation method is ranked countries in the direction
backward to the TTCI calculation methodology, that is, the country with the highest value of the indicator has
the best state of the GPI.

The calculations given before suggest that the level of economic welfare, usually measured in GDP per capita, de-
termines the development of the tourism sector and other socioeconomic spheres of society.

Hypothesis 2. The degree of correlation between the tourism sector and other socio-economic sectors due of the
level nation welfare.

All countries were divided into 4 groups with high, average and low GDP per capita so that the uniformity of the
relationship between the indicators TTCI and other global indices in countries could be explored. The correlation
dependence was calculated for each group. The results of the analysis are presented in Table 4.

Table 4. Rank correlation TTCI and other global indices

Variable The indicated correlations are significant at the level of p <, 05000
Spearman’s rank correlation . Kendall’s Tau correlation
DB i to 2,000 (39 countries) ; 0.70 ; 0.52
...... 2,000-5,000'(éété'du'ht'r'iés) “oae e
...... 5,000-20,0007('4'1'66u'hfkies) o e
...... e 38 o e e
¢ 02,000 (39 countries) e o83 Coes
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Variable The indicated correlations are significant at the level of p <, 05000
: Spearman’s rank correlation . Kendall’s Tau correlation

-2,000-5,000 (33 countries) : 0.73 : 0.54
""" 15,000-20,000 (41 countries) S o8 . 041
""" _ more than 20,000 (38 countries) et 044
IDI t02,000 (39 countries) R 055 040
""" 2,000-5,000 (33 countries) 024 o4
""" 15,000-20,000 (41 countries) 923 o7
""" _more than 20,000 (38 countries) . os7 042
Hl 102,000 (39 countries) O S =

£ 2,000-5,000 (33 countries) i -0.11 } -0.08
........ 5,000-20,000 (41 countries) e OB 022

i more than 20,000 (38 countries) : 0.30 ; 0.20
GPl 102,000 (39 countries) I 027 . 016
""" 2,000-5,000 (33 countries) S w00 . 005
""" 15,000-20,000 (41 countries) M4 o1
""" _more than 20,000 (38 countries) 04 027
SP 102,000 (39 countries) R o61 043
""" 2,000-5,000 (33 countries) o008 . 006
""" 5,000-20,000 (41 countries) S o3 . 02
""" _more than 20,000 (38 countries) . _os0 . 035

The results of the analysis presented in Table 4 indicate that the strongest dependence of tourism and indicators
of the socioeconomic environment is observed in the countries with the lowest income (up to 2,000 USD) and in
countries with a high level of GDP per capita (over 20,000 USD). At the same time, this tendency can be observed
also when the correlation between other global indices is detected. For example, DB, HR, IDI and GCI have
strong relationship in high and low income countries, and in middle-income countries (from 2,000 USD to 5,000
USD and between 5,000 USD and 20,000 USD) such relationship becomes weaker. This tendency is observed
both in the calculation according to the Spearman’s correlation and to the Kendall’s Tau correlation. The results
of analysis give reason to assert the objectivity of the analysis for this sample.

However, it should be noted that in some cases, such relationship is not observed at all. For example, there is no
correlation between TTCI and HR for the countries with income from 2,000 USD to 5,000 USD (although the
overall correlation coeflicient is 0.54). GPI has a relationship with TTCI only in the high-income countries.

5. DISCUSSION

The hypothesis about the relationship between the tourism sector and GDP has been confirmed. The study found
that such relationship exists, and it is significant for most countries, which analyzed in the work. Results of corre-
lation analysis also showed that tourist flows are positively related with GDP. This is explained by fact that tourist
goods and services themselves are subject of a second necessity (and often relate to luxury items) and demand for
they increases significantly with growth of income level. At same time, an increase of tourist flows has a posi-
tive impact on overall economic situation in country, stimulate creation of new jobs, reduce unemployment and
increase tax revenues to budget. In general, this gives grounds for concluding about importance of the tourism
sector for socioeconomic development of countries.

The second hypothesis suggested the existence of a relationship between indicators of the tourism sector develop-
ment and indicators of quality of socio-economic environment. According to results of analysis, we can make a
conclusion that there is a positive correlation between these indicators. This may be due to fact that, on one hand,
high quality socioeconomic environment stimulates visits to country; on other hand, travels improve subjective
accepting of environment and stimulate growth of economy and welfare of citizens who live in territory that
visited.
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Further analysis of aggregate of countries, divided into 4 groups by income, showed mixed results. Thus, a stron-
ger correlation between all analyzed indicators is observed in low and high-income countries, weakening in
transition to averages by a sample of values. However, such a weak relationship for some countries may be a con-
sequence of a small share of the tourism sector in the economy.

CONCLUSION

Correlation relationship between indicators of tourism and GDP was calculated in this paper. The research ex-
amined the relationship between GDP and tourism indicators for 149 countries in 2016. This paper differs from
previous researches by focusing on a large sample of countries and reveals the relationship between tourism sec-
tor development indicators and socioeconomic environment indicators. One can speak of objectivity of results
obtained, since they are confirmed both using Spearman’s correlation coefficient, and Kendall’s Tau correlation.

The results of the studies confirm the importance of tourism for economy. The findings can be used in
the development of state policy in the sphere of tourism, as well as the justification of tourism develop-
ment at the regional level. Prospects for further research, in our opinion, consist in identifying the direc-
tion of the relationship between indicators of tourism development and socio-economic indices based on
Granger, Pesaran tests, etc. This analysis will allow assessing the impact of tourism on the economy and
the influence of economic environment on development of the tourism industry in the country.
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STRATEGIC APPROACH TO MANAGING
THE QUALITY OF THE SERVICES
OF THE TOURISM ENTERPRISE

Abstract

Modern competition in the tourism sector is characterized by extreme aggravation, a departure from
price levers and, at the same time, a shift to quality and differentiation of services provided. Ensuring
the competitive advantages becomes possible only by applying a strategic approach to managing the
quality of a tourism enterprise activity.

The main aspects of the strategic approach to the management of the quality of tourism enterprise
services are investigated. Definition of quality of tourism services is specified. The main strategies
that are most often used in the management of the quality of the tourism enterprise are identified,
aimed at ensuring the compliance of tourism services with the requirements of normative documen-
tation and aimed at ensuring the quality of the tourism product (service) in accordance with the
requirements of consumers, their advantages and disadvantages are analyzed.

Areas of improvement of quality management of tourism enterprises activity are proposed, the es-
sence of which is the clear formulation of the mission of the enterprise, as well as strategic, tactical
and operational plans; constant monitoring of the market, identification of changes in consumer
requirements to the quality of the tourism product and the process of service provision; improvement
of methods and forms of work with personnel of the organization; creation of an effective control sys-
tem at the enterprise; application of the latest technologies and modern equipment; constant targeted
search and use of quality reserves.

Keywords strategic approach, quality management, travel agency, quality
management strategy, security strategy, quality of tourism
product or service

JEL Classification L10, L15, L19, 230

A.B. Tonuapos (Ykpaina), C.1O. TonuapoBa (Ykpaina)

CTPATETIYHMM NIAXIA A0
YMPABJIIHHA AKICTIO NOCAYT
TYPUCTUYHOIO MIANPUEMCTBA

AHoTaujiA

CyyacHa KOHKYpEHIis B TYPUCTMYHIiNl cdepi XapaKTepyu3yeTbCA Ha[3BUYANHMM 3aroCTPEHH:AM,
BifIXO7IOM Bifi IIIHOBMX Ba)XeJIiB i, OJIHOYACHO 3 LIMM, IIepeXOioM B cepy AKocTi Ta AudepeHianii
HOCTIYT, 1O HaJaloThcA. 3a0e3leueHHs KOHKYPEHTHUX IepeBar CTa€ MOXK/IMBYUM TiIBKY IIIAXOM
3aCTOCYBaHHA CTPATEriyHOro INJAXOAYy [0 YIPAaBAiHHA AKICTIO [iANbHOCTI TYPUCTUYHOTO
MiJIPUEMCTBA.

JocmipKeHo OCHOBHI aCIeKTM CTPATEriYHOro MiIXOYy O YIPAB/IiHHA AKICTIO IIOCTYT TYPUCTUIHOTO
MiIPUEMCTBA. YTOUHEHO BU3HAYEHHA AKOCTi TYPUCTUYHMX NOCHYT. BusBieHi ocHOBHI cTparerii,
AKi HallyacTille 3aCTOCOBYIOTh B YIPAaB/IiHHA AKICTIO TYPUCTUYHOIO IMiJIIPUEMCTBA — CIIPSMOBaHI
Ha 3a0e3NedyeHHA BiNOBITHOCTI TYPMCTMYHUX IIOCTYT BMMOTaM HOPMATMBHOI JJOKYMEHTAIlii Ta
CIIpsIMOBaHi Ha 3a0e3NedeHHs BifIOBIFHOCTI SKOCTI TYPUCTUIHOTO IPOAYKTY (IIOCTYTHM) BUMOTaM
CIIO)KMBaYiB, IPOaHA/i30BAHO IX IepeBaru i HeOMiKIM.

3anponoHOBaHO HANPAMKN YIOCKOHATEHH A YIPABTiHHA AKICTIO HiA/MbHOCTI TYPUCTUIHNUX TATIPK-
€MCTB, CYTHICTD SIKUX IIOJIATa€ B 4iTKOMY GOpMY/IIOBaHHI Micil IiiIpreMcTBa, a TAKOXK CTpaTeri-
HIX, TAKTUYHMX Ta ONePATUBHIUX IUIAHIB; MOCTIMHII MOHITOPUHT PUHKY, BUAB/IEHHS 3MiHM BUMOT
CIIOXMBAYiB 0 AKOCTi TYPUCTUYHOTO MPOAYKTY i MPOLeCy HaflaHHsA MOCTYT; BIOCKOHATIEHHA Me-
TopiiB i popm pobOTH 3 IIEpCOHANIOM OpraHisaliii; CTBOpeHHs e()eKTUBHOI CUCTEMM KOHTPOJIIO Ha
IITTPMEMCTBI; 3aCTOCYBaHHI HOBITHIX T€XHOJIOTIN i Cy4acHOro 06/IafHaHH:A; TOCTINHMIT Iiecpsi-
MOBAHMI IIOIIYK Ta BUKOPUCTAHHSA PE3€PBiB AKOCTI.
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KawouoBi cz10Ba CTpaTeriyHmil MifiXif, yInpaB/iHHA AKICTIO, TYPUCTUYHE HMiAIIPUEMCTBO, CTPATETI] yIIpaB/IiHHA
AKICTIO, cTparerii 3abe3IedeH s, AKICTb TYPUCTUYHOTO IIPOAYKTY a60 HOCTyrn
Knacudikauia JEL L10, L15,119, Z30

BCTYI

Cy4acHMil PpO3BUTOK TYpPUCTUYHOI cdepy XapaKTepU3yeTbCs BUCOKMMM TeMIIAMM PO3BUTKY, SKi
CYIIPOBOIXXYIOTbCS CYTTEBUM MOCU/IEHHAM Iajly3eBoi KOHKYypeHIii. Ko paHille KOHKYpeHLisA B OCHOBHOMY
Maja IiHOBi Ba)keli BIUIMBY, TO 3apa3 Iif Ji€l0 PMHKOBMX YMHHUKIB OOpoTbOa 3a KIi€HTIB Iepeilnnia
B chepy skocti Ta mmdepeHuianii TypUCTMYHMX MOCIYI, IO IIPONOHYIOTbCA. Po3BM3aHHA mpobreMn
($opMyBaHHS CTPATErivyHOrO MiAXOAY /O YIPABTiHHSA SKICTIO € HailBaXX/IMBILIMM HANPSIMKOM 3a0e3ledeHHs
KOHKYPEHTOCIIPOMOXXHOCTI HifnmpueMcTBa. Tinbkyu Ta TypucTuyHa ¢ipma, sKa IOBHICTIO 3aJ0BONBHSE Ta
HaBiTh IepeBUINY€E OYiKyBaHHs KJII€HTiB, Ma€ IIAHCU Ha YTPUMMAaHHA YaCTKM PUHKY TYPUCTUIHUX IOCTYT i
i 36iblLIIEHHS; AKIIO SAKICTh TYPUCTMYHMX IOCIYT He BifNOBiZa€ BMMOTraM CIIOXXVBAYiB, Iie IPU3BOAUTD JIO
CKOpOYeHH: 00CATiB Mpofaxis, a BigmoBifHo, i 6ankpyTcTBa pipMu. Tomy fi1s 3abe3neueHHs] KOHKYPEHTHUX
IepeBar B AiS/IbHOCTI HA PUHKY TYPUCTUYHMX IIOCTYT HEOOXiTHUM € 3aCTOCYBaHHs CTPATETiYHOTO MiAXOAY [0
YIpaBIiHHA AKICTIO.

1. MITEPATYPHUN OI/1A4

3arajibHi NUTAHHA, IOBA3aHi 3 BUKOPYCTAHHA CTPATEriYHOrO MiIXOAY Y Ais/IBHOCTI NiANPUEMCTBA, 3HAIIIN
BifloOpa>keHHA Ta JAOCTIIKYBIMUCA B poboTax BiTUM3HAHMX 1 3apyObkHuX aBTOpiB: AHCOdda, Bixancpkoro,
I'epacumuyka, ['epunkosoi, [Ipykepa, Minubepra, Hemijoa, O6opcpkoi, [Tonomapenka, Iloprepa, TommcoHa,
Yanpnepa, lllepuraboBoi Ta iH.

Oco6muBOCTi 3aCTOCYBaHHA B YIPaBIiHHI AKICTIO MapKETVHIOBUX IHCTPYMEHTIB IPOCYBaHHS TYyPUCTUYHUX
HOCTYT LIIAXOM BMKOPUCTaHHS peKaaMiu, OPEeHJMHTY, 3BA3KiB i3 IpOMajChbKiCTIO, CHOHCOPCTBA BUCBITIEHO B
npansx [amana, [lyposuya, Kotnepa, Menbundenko, O6purbka, Pomara, TkaueHko Ta iH.

[Tpo6nemu 3abe3neyeHH AKOCTI B cepi TYpU3MY FOCTIKYBanIM B CBOIX HAyKOBUX Npalax Actaxos [1], birgan
(2], Jenncenxko [5], Kudsxk [9], Menpuuuenxo [12], Cayx [16], Cupgopenko [21], Tkauenxo [23], HopHenbka [3],
Illkona [17] Ta in. [InTaHHA BIVINBY pi3HUX YMHHMKIB Ha AKICTb TYPUCTUYHOTO IPOAYKTY PO3IIARAIN B CBOIX
HayKoBuX npausx [op6au [6], 3opin, KBapTranpHoB [24], Kynna [8], Manbceka [10], Masapaxi [11], Tanpkos [22],
[ManipsH [14], IIncapescokuii [15], Xappic [7], YygHoBcbkuit [4], Illnmanceka [19], lllynprina [18] Ta inH.

Crig 3ayBa>kuTH, 10 e AKi HAYKOBII, IKi pO3ITIAaIN CUCTEMY YIIPaBIiHHA AKIiCTIO Ty PUCTMYHOIO AT PUEMCTBA
(1, 5, 8, 9, 24] Ta ii enementn [6, 11, 10], 06MexxyBanuCs JOCTiKEHHAM OKPEMUX CTOPIH CUCTEMU yIIPaBIiHHA
AKICTIO — YIIpaB/IiHHA NTepCOHANIOM (2, 16], MapKeTHHIOBOIO Ais/IbHICTIO [14, 18, 23], yBOCKOHa/IEHHAM CUCTEMMU
MeHe[KMeHTYy [13, 17].

Hespa>karouy Ha BeMKY KiZIbKiCTh HAyKOBUX IIPAIlb i 3HaYHi JOCATHEHHA B TEOPil Ta MPAKTUIIi CTPATETiYHOTO
yIpaB/iHHA, BOGHOYAC NMMTaHHSA 3aCTOCYBaHHA CTPATETiYHOrO MiAXOAY A0 YIPaBIiHHA AKICTIO TYPUCTUYHUX
HOCTIYT B CY4aCHMX YMOBaX He JOCTaTHbO JOCTi/KeHi, y3araipHeHi i BifjobpaskeHi B TiTepatypi, 110 MiATBEPAXKYE
AKTYya/JIbHICTb JAHOTO JOC/iJ>)KEHHA.

2. META AOC/NIIAXKEHHA

MeTom0 CTaTTi € JOCHif>KEeHHA OCHOBHMX aCHeKTiB CTPATETiYHOro MifIXOAY [0 YNPaBIiHHA AKICTIO IOCIYT
TYPUCTMYHYX HiATPMEMCTB Ta PO3POOIEHHS PeKOMEH/IALLi IIOJO0 JIOTO YJOCKOHA/IEHH .
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3. METOAU AOCNIAXKEHHA

IIpy mpoBefeHHI ROCHifXKE€HHSA BUKOPUCTOBYBAINUCA METOAM CUCTEMHO-CTPYKTYPHOrO i HMOPiBHAJIBHOTO
aHamisy, aHasmi3y i cuHTe3y, iIHAyKIii Ta leAyK1lii, HAayKOBOTO y3ara/JbHEHHs, a TAKO>K MOHOTpadidHMIT METO.

4. PE3Y/IbTATU

Po3sBUTOK pMHKOBUX BiJHOCMH B €KOHOMilli HamIoi KpaiHM Ha JJaHOMY €Talli XapaKTepU3y€e€TbCA CYTTEBUM
HepeBUIIeHH AM IPONIO3NULii TOBapiB Ta IOCTYT HA/| iCHYI0UMM TOIMTOM Ha HUX. Taka cuTyalis XxapaKTepusyeTbcs
Ha/I3BMYAIHUM 3arOCTPEeHHAM KOHKYpeHIii, Aka npuiiMae pisHi ¢popmu. LliHoBa KOHKYpeHI]isi B OCHOBHOMY
Pery/II€eThCsI PUHKOBUMI 3aKOHAM, SIKi BUPIBHIOIOTD L[iHY Ha aHAJIOTiuHi ToBapu abo mocnyru. B chepi rypusmy
ocob6nyBe 3HaYeHH:A B 60poTh6i 3a CrIoXKMBaya Haby1a KOHKYPEHIid 3 IKOCTi IIOC/TYT, TOMY IO B YMOBAX «PUHKY
CIIOKMBaYa» IOKYIIelb 00Mpae MPOAYKT HAMBUIOI AKOCTi B CBOEMY 1[iHOBOMY Jiama3oHi.

B yMoBax BUCOKOKOHKYPEHTHOTO PVMHKY Ji/Isi KOMepLiliHOi opraHisauii I71006a7bHOI0 METOI Ais/IBHOCTI €
Makcumisanig npuoyTKy. ¥ 3BA3Ky 3 LIUM BUpillleHHSA IPo6JIeM AKOCTi € OCHOBHMM HAIPAMKOM HOCATHEHHSA
ninent mignpuemcrBa. loMOBHMM KpuTepieM BU3HAUeHHS MeTHM CTparerii fAKocTi migmpuemcrBa Oyne
3abesnedyeHHs 6aTaHCy 3aI0BOJICHOCTI BCiX 3alliKaB/IEeHUX CTOPIH.

OcTaHHIill YacoM TypMUCTMYHA Tanysb B YKpaiHi aKTMBHO PO3BMBAETbCHA, YOMY CIIpUsAE MOSUTUBHUI BIINB
MaKpOCepe/IOBMIIA: PO3IIMPEHHS MOTTUYHUX, eKOHOMIYHMX Ta KYIbBTYPHUX 3BA3KiB MiX YKpaiHOO i
3aKOpOHHMMM fiep)kaBaMu. Mepexxa cyOekTiB Typuctu4Hoi AisimpHOCTi YkpaiHu (oopupm4Hmx oci6 Ta
disuuHUX OCib-TmigTpPUEMIIiB) y 2016 poui cknagana 3,506 oguHuULb, e Ha 324 ofMHNUL 6inble, HiX y 2015
poui. Y cTpyKTypi Mepexi 3a TMIIAMM CYO€KTiB TYpPUCTUYHOI Aif/TbHOCTI HAOi/IbII YNCTIEHHOI KaTeTOpielo €
TypareHTy — 80% Bijf 3aranpHoi KinbkocTi cy6’ekTiB [20].

SIx moxasye mpoBefieHe pocmigKeHHs Ta gaHi Cry>x6u cratuctuky Ykpainu [20], 3a octanHi Tpu pokn (2014-
2017 pp.) HapemITi CIOCTepiraeTbCA 3pOCTAaHHA TYPUCTUYHNX IIOTOKIB, a/le BiTHOB/ICHHS IIOKAa3HUKIB JI0 PiBHA
IATUPIYHOI JaBHUHY Bce I1je € HefocsDKHUM (Tabmuis 1).

TaGsuns 1. /luHaMika TYPUCTUYHUX MOTOKIB B YKpaiHi 2000-2017 pp.

 imeders  Kimederw  Kinedera — e
Pik 2?.3'23‘?»’22%:53'33’2 '"gfﬁmﬂ?ﬁ:m . _obcnyroBaHux - |yozemHi :rpo!wa;:);,_;euw YkpaiHu, BHyTpilWHi

: KOPAOH : Ykpainy :T_Iyap_lo_"ePaTOPaM“~ TYPUCTU | SIKi BUDKAXanNM3a | TypucTu

A : A ypareHTamm | : KOpAOH :
2000 - 13,422320 643,0940 2013998 . 377871 . 285353 . 1350774
2001 : ..14849033 1 ...91r4166 . 2175000 ..Ae186 o ....2rn2st 1487623
2002 ; ..14729.444 ... 10516665 2265317 .....Awnr2e s ..302832 .. 1,544.956
2003 14794932 12,513.883 ; 2,856.983 = 500641 344332 = 1922010
2004 15487571 15,629.213 1,890.370 = 436,311 441798 = 1,012.261
2005 ...16453704  .....10630760 1825649 1326389 . .....566942  ....932318
2006 116,875.256 18,935.775 ; 2,206.498 299125 . 868,228 1039145
2007 17,334653 23122157 2,863.820 = 372455 336049 2155316
2008 : . ..15498.567  ....25449078 . 3,041.655  ...3727%2 . ....1282023 . .1:386.880
2009 : ..19333.949  ...20798342 2,290.097 .....282287 . ...913640  ....1094.170
2010 ¢ ....1r180.084  .....21208327 2,280.757  .....33983 . ...129%623 . 849299
2011 907348 21415296 2199977 ......23%z2r .....12500688 ...T15638
2012 : .21482836 1 ...28012823 3,000696 : ..270064 . ....195662 . ..T773.970
2013 : ...23761287 i.....2Aen2zr 3454316 i...232311 o .....2519390  ....T702815
2014 : ....2243r6r1 . 12r1s07 2425089 i 17070 ......2085273  ...322,746
2015 23141646 12,428.286 ; 2019576 15159 1647390 . 357,027
2016 . ....24.668.233 . ..13333096 2,549.606 ....39071 i....2000974  ....453561
2017 26,437.413 14,229.642 2,806.426 . 39605 2,289.854 . 476,967

Mpumimku: 2014-2017 pp. - 6e3 ypaxyBaHHA TMMYACOBO OKyNoBaHoi TepuTopii ABTOHOMHOI Pecny6nikvu Kpum, m. CeBacTonons Ta TMM4YacoBO OKYNOBaHUX TEPUTOPIN y
[oHeupbkilt Ta JlyraHcbKili obnacrax.
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Y 2017 p. y nopiBHaHHI 3 2016 p. Ta 2015 p. 36inbmmnaca KinbkicTh iHO3eMHMX TpOMajsH, AKi BifBigamu
YkpaiHy (BK/IIOYar0uM OfHOMEHHI BilBifyBaHHA) Ta KiNbKiCTh TYPUCTiB, 0OCTYrOBaHMX TYp OllepaTOpaMMm Ta
TYp areHTaMy, L0 CIPaB/IsA€ NO3UTVBHMII BIUIMB HA 0OCATY BaIIOTHUX HAIXOJDKEHb. 3a Iiell e Iepiof 3pocia
KiNbKicTb BHYTPIIIHiX TYPUCTiB, IO € CIPUATINBOIO TeHAIeHIi€l0. 3a TaKUX IepefyMOB MifBUIIEHH AKOCTI
TYPUCTUYHUX IOCTYT BITYM3HAHUX IIJIPUEMCTB JIO €BPOIENCHKMX CTAHIAPTIB NMPUCKOPUIO O pPO3BUTOK
TYPUCTUYHOI rajy3si Ta npuBabuio 6 JOXATKOBI IIOTOKM iHO3eMHMX Ta BHYTPIIIHIX TYPUCTIB.

Onsa rypuctuanux ¢ipMm, ki ycmimHoO QyHKIIOHYIOTh Ha PUHKY, SKICTh CTa€ IPUPOLHOI KOHKYPEHTHOIO
nepesaro. [Ipu 1jpboMy cTpareriuHe ITaHyBaHHA (OKYCYETbCH, IEpII 3a BCe, HAa IMUTAHHAX MapKeTWHIY i
¢inaHciB. [I/151 HOBUX I JIIPMEMCTB, IKi BUXO[ATb Ha PUHOK, MUTAHHS IKOCTI TeX, K IIPABIUJIO, He PO3I/IAJAI0ThCS
AK nepuiodeprosi. [lepeBara HalaeTbcA HAPOIYBaHHIO IIOTY>XHOCTEN, OIIEPATMBHOMY yIIPaBIiHHIO, 3HVIDKEHHIO
BuTpar. OfHaK, y Ipoleci 3aBOIOBaHHA PMHKY 3MB/IAETbCA IIPaTHEHHA N[0 (POPMYBaHHA J[JONATKOBMUX
KOHKYPEHTHUX IlepeBar Ha OCHOBI popMyBaHH: i peanisanii cTparerii AKOCTi.

Ha Pucynky 1 HaBefeHa cxema (GOpPMYBaHHS CTpareril ynmpaBlIiHHS SKICTIO TYpUCTUYHOTO MiJIIPUEMCTBA,
po3pobieHa aBTopaMiu. 3i 3pOCTaHHAM iHTEHCMBHOCTI KOHKYPeHIIil Ta IMi/iBUIIIeHH S CIOXXMBYMX ITepeBar sKiCTb
BUXOIVTb Ha ITePLINIL I/IaH, i CTpaTeris yInpaBIiHHA AKICTIO peasi3yeThcs Yepe3 6a30By Ta 3araIbHOKOHKYPEHTHY
crparerii. [Tig yac o6 pyHTYBaHHs CTpaTerii ypasiHHA AKICTIO BAK/IMBO, 11106 BOHA Bi/|ITOBifjaIa CTpaTeriYHIM
LIi/IsIM, MajIa pecypcHe 3abe3ledeHHs Ta MOXK/IMBOCTI /IS peanisanil.

IIpoaHanisyBaBIIMiCHYI0OYM HAYKOBiMiAX0OAM, HA [ YMKYaBTOPiB, CTpPATEril0 yIIPaBIiHHA AKICTIO IIA NI JIIPUEMCTB
TYPUCTUYHOI ranysi c/1ijJi TpPaKTyBaTh K CKJIAJHMIT 6araToIIaHOBUI IIPOLIEC, 1[0 PO3IIOYNHAETHCS 3 MOMEHTY
CTBOPEHHA MiAIPUEMCTBA, BUJO3MIHIOETbCA Y 3aJIEKHOCTI BiJj €Tamy >XUTTEBOTO LUKy MifIpUEMCTBA Ta
JIOr0 KOHKYPeHTHOI NO3MIIi1 Ha PUHKY Ta 3aJIeKUTh He Ti/IbKM BiJ MaTepia/bHO-TeXHIYHOI 623y, TeXHOIOTii
00CTyroByBaHHs, a 1 Biff piBHs npodecionaniaMmy Ta KylIbTypy yIpaBIiHCBKMX PillleHb.

AKTUBHMII pO3BUTOK HAayKOBUX MOCTI[[)KeHb VIPaBIiHHA SAKiCTIO IpU3BiB [0 BMHUKHEHHS [eKiTbKOX
CTpaTeriYHMX HANIPSIMKiB 3a0e3Ie4eHH AKOCTi TOCYT y TYpPUCTUYHIN ranysi, iki MOXXyTb OyTY pO3IOfiiieHi Ha
IBi TPyIN Y 3aJIEXKHOCTI BiJ| CIIi/IBHOCTI O3HaK:

1. crparterii, cpsiMoBaHi Ha 3a0e3leYyeHHs BiJIOBIZHOCTI TYPUCTUYHMX IIOCIYT BMMOTaM HOPMAaTUBHOI
NOKyMeHTAallil;

2. crpareril, cipsiMoBaHi Ha 3a0e3Ie4eHH I BiATIOBiIHOCTI IKOCTi TYPUCTUYHOTO IPOAYKTY (OC/TyTH) BUMOTaM
CIIO>XMBaYiB.

KoxHa 3 ux rpyn crpareriit Mae cBoi XxapaKTepHi 0COOIMBOCTI.

Crparterii, cnpsMoBaHi Ha 3a0e3le4eHHs BiAMOBIJHOCTI TYPUCTMYHMX IOCIAYT BUMOTAaM HOPMATMBHOI
JIOKYMeHTallii, BUKOPUCTOBYIOTbCS TypUCTUYHUMY dipMamy npy 3abe3nedeHHi BUKOHAHHS KOHKPETHUX BUTIB
poO6iT Ta HOCYT, @ TAKOX TPV B3a€EMOJI 3 TOCTaYa/IbHMKAMI PeCYPCiB Ta Ipy poOOTi 3 peKk1aMallisiMy CTOCOBHO
HaJJaHUX MTOCTYT 260 MPORYKIIL.

Y maHOMY BUIAAKY AKICTb Oyfe po3ITANATHUCA AK BifNOBITHICTH CYKYITHOCTI BIACTMBOCTEN i XapaKTepUCTUK
HIpoAyKILii ab0 MoC/Iyry MokasHMKaM, 10 BKa3aHi y HOPMaTKBHIl JOKYMeHTalii, 1j0 BifjlioBigae BUpOOHIYO-
IIPaBOBY BM3HAYEHHIO IKOCTi. Takmil mifjXi/j BUKOPUCTOBYETbCA CHIBPOOITHMKAMY TYPUCTCHKUX OpraHisaliii
Ipy BUKOHAHHI KOHKPETHMX BUPOOHMYMX 3aBIaHb, a TaKoX ¢axiBusmMu i lopucramm npu poboti 3
HOCTa4Ya/IbHIKAMIU i IpY PO3IVIsA/i Pi3HUX peKIaMalliii 3a HaflaHMMU ITOCTyraMiy ab0 MPORYKI.

B igeanbHOMY BMIIaJIKy HOPMATUBHOKI JOKYMEHTAIli€l0 ITIOBMHHI perlaMeHTYBaTUCA BCi aCIIEKTU Jifi/IbHOCTI
TYpUCTUYIHOI GipMM i MICTUTY HACTYIIHI TPy ITOKa3HUKIB:
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l BnnmB YMHHKKIB MaKpo- Ta Me3ocepeaoBuLLa: :
: (moniTukKo-NpaBoBi; EKOHOMIYHI; couianbHO-AemorpadiyHi; TEXHIKO-TEXHONMOTIYHI, |
| €KOJTOTiYHi, reorpadiyHi, MiXkHapoAaHi YUNHHWNKN) :
:_ (IHTEHCMBHICTb rany3eBoi KOHKYPEHLU,il, 3B’A3KM 3 KOHTAKTHUMW ayauTopismMu Ta iH.) |

dopmyBaHHs cTpaTeriyHoro Habopy TypPUCTUYHOrO NigNpUeEMCTBA
(migr'pyHTa — Micis, cTpaTteriyHe 6aveHHs, Kogekc couianbHOI BignoBiganbHOCTI,
pecypcHe 3abeaneyvyeHHs, MOXITMBOCTI 3anyyeHHs iIHBECTULLIN)

v

BuGip 6a3oBoi cTpareria nignpuemcTea

v

O6rpyHTYyBaHHS 3aranbHOKOHKYPEHTHOI CTpaTeris nianpueMmcTaa

v

BusHaueHHs1 byHKUiOHaNbHUX (3abeaneyvyrounx) cTpaTerin NianpMemMcTBea:

) — N R

<« Ll Ll

MapKeTUHrosa diHaHcoBa ynpaBniHHA NepcoHarom iHHoBaUinHa iHLLi
Y

cTpaTeria ynpasniHHS SKICTHO

/\b

cTparerii, cnpsAsmMoBaHi Ha 3abe3ne4YeHHs cTparerii, cnpsiMOBaHi Ha 3abe3ne4YeHHs
BiANOBIAHOCTI TYPUCTUYHUX NOCHYT BiANOBIAHOCTI AKOCTi TYPUCTUYHOIO
BMMOraM HOpMaTuBHOI JOKYMeHTaLji NMPOAYKTY (NOCnyru) BUMoram Croxxusadis

1 I

KombBiHyBaHHS

3abe3neyeHHs: HOpMaTMBHO-NPABOBE;
opraHisauiniHe; HayKkOBO-METOANYHE;
biHaHcoBe; iHbopmaLirHe

OuikyBaHi pesynbTaTi:
*3POCTaHHA TYPUCTUYHOIO NOTOKY Ta PiBHSA 3a40BOMNEHOCTI KITiEHTIB;
*30iNbLUEHHS] NPUBYTKOBOCTI TYPUCTUYHOTO MiANPUEMCTBA;
*3pOCTaHHA iHHOBALIMHOI aKTUBHOCTI TYPUCTUYHOTO NigNPUEMCTBA;
*nNigBULLEHHA couianbHOI BignoBiganbHOCTI TYPUCTUYHOIO NignpuemcTaea

Pucynox 1. ®opmyBaHHs cTpaTerii ynpaBiiHHS SKICTIO TYPUCTUYHOTO MiAIPHUEMCTBA

o (yHKIiOHa/NbHO-CHOXMBYI MOKa3HMKY (PyHKIjiOHaNbHA i CrIoXKMBYa epeKTUBHICTD; CKIAZ 1 CTPYKTypa
IPOAYKTY, TOCTYTH; Ki/IbKiCHI IOKa3HMKY Ta iHII);

e  €CTEeTMYHi IOKa3HMKM $AKOCTi: FapMOHIMHICTb i paliOHa/NIBHICTb CKIaZy TYPHPOALYKTY; LOCKOHAIICTh
BUKOHAHHs, B TOMY 4YMC/Ii PiBEHb TEXHOJIOTriN, 3aCTOCOBYBaHMX IIPY peajisalii TypUCTCbKOI IOCIYTH, Ta
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iHmi;

e  IOKa3HMKM KOMQPOPTHOCTI: aHTPOINOJIOrivHi; (i3ionoriyni; mcuxonoriyyi ra ixmi;

e IIOKA3HMKM HAJINHOCTI, AKi XapaKTepU3YyITb HaJilfHICTb peanisanii TYpUCTMYHUX IIOCIAYT B IIOBHOMY
00cs13i, 06yMoBIeHOT AKOCTi i B TepMiHM, Ilepefi0aueHi KOHTPAKTOM;

e IIOKAa3HMKM TEXHOJIOTIYHOCTi: TPYHOMICTKiCTh; BapTiCThb BMUXiTHMX KOMIIIEKTYIOUMX; HEJOCTAaTHICTb
KOMIIJIEKTYI04MX; COOiBapTICTh TYPUCTUIHMX MTOCIYT i iH.;

e  NIOKa3HMKM yHiikalil Ta eKCK/I03MBHOCTI TypUCTCHKOTO IIPOAYKTY;

e €KOJIOTiYHi IOKa3HMKM TYPUCTUYHOIO NIPOAYKTY;

e  IIOKAa3HMKY Oe3NeKM TYPUCTUIHOTO IPOLYKTY.

Arte, B IpaKTUYHIN JisIIBHOCTI TYpUCTUYHI GipMU HEpiIKO HEXTYIOTh OKpeMMMM ITOKa3HMKaMI 3 HaBe[JeHOTO
HEPEeNTiKy, 10 CIPUYMHAE MAJliHHA AKOCTI TYPUCTUYHUX IOCIYT, a , BiITIOBiTHO, i KOHKYPEHTOCIPOMOXXHOCTI
nifnpueMcTB Ha puHKY. KpiMm Toro, HopMaTuBHa foKyMeHTalis GpipMy He 3aBXXAM BifTIOBifja€ BUMOraM PUHKY,
AKi € y>Ke BMHaMi4YHMMIY, i MO>Ke ITIOBHOIO MipOI0 He 3aJJOBOJIBHATY IHTEPECU CIIOXKIMBAYiB, AKi MOXXYTb IIBUIKO
3MiHIOBaTHCA.

Crparerii 3a0e3neyeHHs BiAIIOBIZHOCTI SIKOCTi TYpUCTMYHOTO HPOAYKTY (IIOCTYr¥M) BMMOTaM CIIOXKMBadiB
IPYHTYIOTbCSI Ha BMBYEHHI SIBHMX 1 JaTeHTHuX (iCHyoumx, aje He cHOpPMY/IbOBAHUX) IOTpeO KIIi€HTIB
TypucTU4HOI ipMu. Y HaitbiblI MOMMPEHNX BUIIAJIKaX TAKMMY BUMOTAaMU € BJMCOKA AKICTb i HU3bKa IjiHa
TYPUCTUYIHUX ITOCTTYT. AJle, Ipy peajiidaliii Takol cTpaTerii BUHMKAE IIeBHE IPOTUPIYYs — 3a3BI YAl 3a0e3edeHH
BYICOKOI AKOCTi TYPUCTMYHOTO IPOAYKTY BUMATA€ JOCUTD HEMa/IMX BUTPAT Ha JI0T0 BUPOOIIeHH (3abe3nedeHHA
KOM(}OPTHOTO i HafiflHOTO TPAHCIOPTY, HAJIEKHOTO PiBHA IOTETBHO-PECTOPAHHOTO OOCTYrOBYBaHHA i T.1.),
IpY [[bOMY Lii BUTPATV He MOBMHHI IlepeBUIyBaTy piBeHb BUPYUKU Bijj peanizanii TypuctuyHoi Gpipmu, ase i
3abesnevyBaTy IpUOYTKOBICTD 11 AisITBHOCTI.

B ymoBax Takoro npotupivys 6i/buicTh TypUCTUIHNX QipM, SKi JOTPUMYIOTHCS SaHOI CTpaTerii, OpiEHTYIOTH
CBOIO JIisI/IbHICTD Ha 3aJJOBOJIEHHS MOTPeO MEeBHOTO KOJ/Ia CIIOKMBAYIB — KJIIEHT 3 CepefHiM piBHEM IOXO[iB He
Moxe co6i gosBormuTy VIP-mocimyry, BiIOBiZHO iiOMY IIPOIIOHYIOTH HOC/TYTY CEPeHbOrO PiBHS AKOCTI.

JKopcTka puHKOBa KOHKYpEHIif BMMAara€ IIOCTifHOTO pO3BUTKY TYPUCTUUHMX MiJJIIPUEMCTB, AKi
BUKOPJCTOBYIOTb CTPATerilo BiJIOBIZHOCTI AKOCTi TYPUCTUYHOTO NMPOAYKTY (IIOCTYTY) BUMOTaM CIIOKMBaYiB,
Y BEKIJIbKOX HaIlpsAMKaXx.

I[To-mepiite, 3aiViCHeHHS MOCTITHOTO MOHITOPMHTY BIOZOOAHb CIIOXKMBadiB CBOEI MPOAYKIIii Ta MOTEHLITHNX
KJIEHTIB /Il BUSB/IEHHS BCiX MOXIMBMX OakaHb CTOCOBHO TYypUCTMYHUX HOCnyr. Kpim rtoro, morpi6bHO
JOCTiKYBaTy 71 aHa/Ii3yBaTy Jis/IbHICTb KOHKYPEHTIB IS BUsABJIEHHS iX IepeBar i HefosikiB B cdepi sikocTi
TYPUCTUYIHOTO IPOAYKTY, L[iHOYTBOPEHHs, HAaZifHOCTI Ta IHLIMX XapaKTepuCTUK. [In1si 1poro HeoOXimHO
3aCTOCOBYBATH METOJM MAPKETUHIOBUX JIOC/i/I>)KEHb.

Ilo-gpyre, mocriitHe MigBUINEHHA AKOCTI TYPUCTUYHOTO IPOAYKTY, IO IPONOHYETbCA. AKiCTb NOBMHHA
3HAXOJUTHCA B Jjialla3oHi Bifi cepegHbOPMHKOBOI (B TAKOMY BUIIAJKy MoOXKe OyTu 3abesnedeHO 3anydeHHs
KiJIBKOCTi KJII€HTIB, SIKa Jja€ MOXKJIMBICTb I€PEBUIIUTY KPAIKy 0e330MTKOBOCTI) O MaKCHMaTbHO BUCOKOI,
sIKa 3/1aTHA BUKJIMKATY iHTepecC Y BCiX NOTEHUiMHUX MOKYIIiB TyPUCTUYHUX NOCNHYT. [IpocTexxyerbca npsAama
3aJIOKHICTh MiXK 3pOCTaHHAM SKOCTI TYPUCTMYHOTO IPOAYKTY i KiNBbKICTIO CIIOXKMBadiB, 110 6a)XkaroTh JIOTO
npuabaty. AHasi3 i Ol[iHIOBaHHS SKOCTI IIPOBOAATD 3 BUKOPUCTAHHAM 3ara/IbHOIPUITHATIX METORMK, 1[0 A€
MOXX/IMBICTh OPIBHSAHHS L[bOTO IIOKA3HMKA YV PisHUX (PipM 32 OKpeMUMU CTOPOHAMMU OIIePaLiiiHOI [{isI/IBHOCTI.

ITo-Tpere, 3SHM>KEHHA BUTPAT Ha HaJaHHA IOCIYI, IO IIOBMHHO JaBaTy MOXX/IMBICTb 3HVDKYBAaTU IX LIHY i
OIHOYACHO 3abe3edyBaTy IPpUOYTKOBICTD {isITBHOCTI. BaXKT1MBOI0 yMOBOIO CKOPOUYEHHS BUTPAT € 3aCTOCYBaHH
HOBITHIX TeXHOJOTi, yIOCKOHAa/IeHHs OpraHi3aiil oOCTyroByBaHHs, a TaKOX 1HIII 3aXOfM, BIPOBA/>KEHHS
AKMX He BIIMHE Ha 3HVDKEHHA AKOCTi TYPUCTUYHUX ITOCTYT.
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Arte, Ha mpaKkTuUIi iCHYIOTD IIeBHI IIepeLIKOAM, TOBI3aHi 3 peajiisaljielo cTpaTerii 3abe3nedyeHHs BifMOBifHOCTI
SIKOCTi TYPUCTUYIHOTO HPOAYKTY (IIOCTYT1) BUMOTaM CIIOXKVMBayiB, HAMIIOMIVPEHINMH 3 IKUX € HACTYIIHI:

e BAXKICTb BUSB/IEHHS CKPUTUX BUMOT, Oa>KaHb i CIIOfjiBaHb K/TI€HTIB, BHAC/IIOK YOr0 BOHM MOXYTb OyTU
IpOirHOpOBaHi, a0 PO3BUTOK TYPUCTUIHOI ITOCTYTM MOXKe OYTY HalpaB/IeHMil B iHIINII OiK, [0 TAKOX He
Oyzie CIpUATY 3aJOBOJICHHIO IIOKYIIL[iB TYPUCTUYHOTO IPOAYKTY;

e mnorpeba B 3HAYHMX IHBECTUIIiAX Y PO3BUTOK MarepianbHOi 6asyu 3abe3nedeHHs HaJJaHHSA TYPUCTUYHUX
HOCTYT ISl HMifiBUIIEHHA 1X SIKOCTi {0 HailBUIIOTO PiBHSA, IO YaCTO irHOPYETHCS ab0 3aOBOTBHIETHCS
3 MiHiMaJIBHUMM iHBECTULIiAMMU, Ta NPUBOAUTDH NO MiHIMaJTbHOTO 3pOCTAaHHA AKOCTI IOCIYT 32 PaXyHOK
BIUIUBY MaTepia/IbHOTO (paKTopYy;

e mpy po3pobui crparerii i TaKTMKM YIpPaBAiHHA BUTpaTaMy TYPUCTUYHOI ¢ipMM He B IIOBHOMY
00cCs3i N/IaHYIOTBCS 1 peanisylTbCs 3aXOAM, CIIPSMOBaHI Ha CKOPOYEHHS BUTPAT B HAMOMMKIOMY Ta
IEepCHeKTUBHOMY IepiofjaX, L0 NPU3BOAUTL [0 BMHUKHEHHS HEBUMKOPUCTAHUX pe3epBiB 3HMOKEHH:A
c06iBapTOCTi TYPUCTUIHOTO IIPOAYKTY.

Buxonsuyu 3 BMINEBUKIAIEHOTO Marepiany, MO>KHa 3pOOMTM BUCHOBOK IIpM HeOOXimHICTD KOMOiHYBaHHS
POSIVIAHYTUX CTPATETi y 3a/IEXKHOCTI Bifi KOHKPETHOI CUTYyalil Ta KOHKYPEHTHOI IM03M1il Ha PUHKY.

3 ypaxyBaHHAM pe3y/IbTaTiB IPOBEJIEHOTO NOCTi/I>KeHHA CTpaTeriil ypaBliHHA AKICTIO TYPUCTUYHUX MOCTYT,
SIKi 3aCTOCOBYIOTbCA B Cy4aCHUX yMOBaX, MOKHa 3allpONIOHYBAaTy HACTYIIHI peKOMeH/allii, CIpsAMOBaHi Ha iX
YOCKOHa/IeHHA.

1. Jlna ctBopeHHs eeKTUBHOI CUCTeMM YIIPaBIiHHSA SKICTIO HpOAYyKLii TypucTuyHoi ¢ipMu HeoOXifgHO diT-
KO cOpPMY/IIOBATH MiCilo, @ TAKOXK CTpaTeriyHi, TAKTUYHI Ta ONepaTUBHI IUTaHY, peatidallid AKMX NOBUHHA
IIPUBECTY JJO BUKOHAHH:A 00paHoI Micii. 3abe3medeHHs AKOCTi HOBMHHO TPAKTYBATICA AK IIOCTIiTHUII CUCTe-
MaTMYHUI IPOIleC, [0 POHU3YE BCIO OpraHisaliiiHy CTpyKTypy HignpueMcrsa. Ilepconan noBuHeH 6yTn
O3HaJIOM/IEHN 3 Lji€I0 Mici€lo i I/TaHaMM Ta OPiEHTOBAHMIL Ha IX BUKOHAHHA. 3HAYHY YBary CJIif IPUAIIATH
cTBOpeHHIO (binocodis AKOCTI, fOTPUMaHHS SIKOI TOBUHHO Oy T HEBiJj EMHOIO YMOBOIO His/IBHOCTI KO>XKHOTO
IpaliBHUKA; 1A Pinocodia moBuHHA iHiLi0OBaTHCA i PO3MIOBCIOIKYBATICA BULIVIM KePiBHMLITBOM 3 KOHTPO-
neM 1l BIPOBa/pKeHHs i BUKOHAHHS Ha BCIX piBHAX (0COOMMBO y BUKOHABIIIB, sIKi 6e3rocepeiHbO KOHTAK-
TYIOTD 3 KJIiEHTaMI i 06CTyroByIoTh ix). CTpareriyHe i TAKTHYHe yIIPaB/IiHHA AKICTIO Ma€ OyTH OPraHivHOIO
CK/Ia[J0OBOI0 MEHEIPKMEHTY MiIIIPMEMCTBA. BMMOIM 1O AKOCTi BUSHAYA€E CIIOKMBA4 TOMY He MOXKE iCHYBaTu
TAKOTO IOHATTA, AK ITOCTiIHUI PiBEHD AKOCTI.

2. Jlna cBOEYAaCHOTO BMABAECHHS 3MiH 3anMTIB i 6aKaHb CIIOXKMBauiB MPOAYKLIi TypucTUYHOI GipMu He0O-
XiTHO TIOCTiIHO NMPOBOAUTY MOHITOPMHIOBI JOCTIJP)KEHHA PUHKY, BUABIATY 3MiHM BMMOT CIIOXKMBAYiB J1O
AKOCTI TYPUCTUYHOTO IIPOAYKTY i IpOLieCy HaJlaHH:A MOCIYT (IKOCTi 00C/TyroByBaHHA K/Ii€EHTIB), 3aCTOCOBY-
1041 171 IIbOTO METOAY MapKeTMHIOBMX JOCTI/KeHb i CTpaTeTivHOro aHasnisy. Pesynpratu nux foC/ifikeHb
IIOBMHHI BUKOPUCTOBYBATUCA [/I OIIEPAaTMBHOIO BMABJIEHHSA BiIXM/IEHb MDX piBHEM AKOCTi HiAMbHOCTI
Hi/IIpMEMCTBA i ifflea/IbHUM piBHeM (3a sSIKMIl MOXKHA BBaXKaTy OakaHHsA KiieHTiB). Ha migcrasi nyx Bigxu-
JIeHb PO3POOJIAIOTD CTPATErivHi i OIepaTUBHI 3aX0/M; BIPOBA/KEHHS 3aXO0/iB HOBMHHO 3[i/ICHIOBATICS 3
MaKCHMMaJIbHOIO MBUAKICTIO. [InTaHHA AKOCTI aKTya/IbHi He TiIIPKM B paMKax BUPOOHNYOTO LUKITY, ae i y
Ipolieci MapKeTHHTY, po3po0oK i peaisamnii mocmyr.

3. JSkicHy poboTy mignpuemMcTsa 3abesnedye pobora itoro nepconany. Heo6xigHo MOCTiIHO BIOCKOHATIOBA-
T MeTofu i popmMu po6OTH 3 IEPCOHATIOM, CIIPSIMOBAHI Ha CTBOPEHHA i MiABUIIEHHA TPYHZOBOI MOTMBAIIiL.
Hait6inpin eeKTUBHUM HANpsMOM iHBECTYBAaHHsA KOIITIB TypUCTUYHOI (ipMy € HaBYaHHA i CTUMYIIIO-
BaHHA 11 npauiBHMKiB. EQeKTUBHMMU € cuCTeMU CTUMYIIOBAaHHA NEPCOHAIY, 3TiIHO AKMX HapaxyBaHH:A
mpeMiil BifbyBaeTbCsA 3a BUKOHAHHSA AKICHUX MOKA3HMKIB HisA/IbHOCTI, a TAKOX JOMATKOBi (MOTMBaLiiiHi)
¢dbopMu BuHaropoaym mpati 3a 0co6mucTnit BHecoK. [ly>ke BeMKUII BIVIMB HAa PO3KPUTTSA TPYLOBOTO IOTEH-
Liajy MifIIPUEMCTBA MAa€ KOPIIOpPAaTMBHA KY/IbTYpa, fIKa MOBMHHA BYU3HAYaTV B3a€EMIHU MiXK IIpalliBHUKAMM,
3 KepiBHUIITBOM, K/II€EHTAMU, JJABATY Bif4yTTs METH 1 CTBEPIKYBATU ifiel AKOCTI AiA/IbHOCTI KOXKHOIO YIeHa
opranisauii (Ipy HbOMY AKiCTb TOBMHHA Oy T OPi€EHTOBAHOI HA 3aJ0BOJIEHHS BYMOT CIIOK/BA4a, a He BU-
po6HuKa). BukoprcTaHHA HeMaTepiaJbHUX CTUMYJIIB /jae 3MOTy 6e3 JOTATKOBMX BUTPAT 301/IbIINTY AKICTD
(YHKI[iOHYBaHHS MiANPMEMCTBA i 10TO PO YKIIiL.
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4.  CrBopeHHs edeKTUBHOI CHCTeM) KOHTPOIIO Ha IiAIIPUEMCTBI, sIKa IIOBMHHA 3a0e31edyBaTyl BXiJHNIT KOH-
TPOJIb AKOCTI MPOAYKIIil /I MOCTYT IOCTaYa/JbHMKIB i BUXiJHMIT KOHTPOJIb SIKOCTI MOCTYT. Baxkinse micie
B Oprasisallii KOHTPO/II0 Ma€e po3pobKa crcTeMy BHYTpilHIX BuMor (ctanpaptiB) ¢ipmu 1o sKoCTi mpo-
1eciB o6¢cmyropyBanHs. L1i BUMory fouinbpHO BU3HAYATY i OL[iHIOBATY 3 BUKOPUCTAHHAM HOHATD «jedeKT» i
«HEBifIIOBITHICTb» IIIIXOM aHKeTYBAaHHA Ta ONMTYBaHHA KIi€HTiB. [Iporjec 06CTyroByBaHHA BBAXKAETHCA
HeeKTHUM, AKIO, IPUHANMHI, OAVH i3 KPUTUYHMX €leMEeHTiB 00C/ITyroByBaHHS BU3HAHUII HEBUKOHA-
HUM ab60 BMKOHAaHUM HempaBmibHO. HeBinmoBigHicTio mporecy o6cmyroByBaHHS BB)XKA€TbCA BiIXMJIEH-
HS B MEHIIY CTOPOHY OIIHK) SAKOCTi Oy/ib-SIKOTO KPUTUYHOTO eleMeHTa 0OCTyrOBYBaHHA B aHKeTi (Ipu
IPAaBMIBHOMY B IIi/IOMy BUKOHAHHi IIbOTO €/leMeHTa) Bifl €Ta/IOHHOTO 3HAYeHH: a TaKOX BifICyTHICTD abo
HeIIpaBWIbHe BUKOHAHHA OYIb-AKUX He KPUTUYHUX €IeMEHTiB 0OCTyrOBYBaHH:, IepefdadeHNX CTaHAap-
tamn. EexTuBHICTD yIipaB/iHHA AKICTIO MiAPUEMCTBA BUSHAYAETHCS 3a AKICTIO IIPOLECiB 3 ypaXyBaHHAM
IIKa/IVI BAaTOMOCTI — Biff Hy/A (sKicTb MiHiMasIbHA i He BifilTOBiTae BUMoram) /1o ofuHNI (AKicTb Binmosigae
BUMOTaM CTaHJAPTIiB i B JaHMII 4ac He NOTpeOye YNLOCKOHAJICHH:). Y3araJbHIOKYy OLHKY AKOCTi Hifyb-
HOCTi ipMM [IOIIIBHO IPOBOAVTH AK CEPEeIHbO3BAXKEHY OLIiHKY AKOCTI 32 HACTYIIHMMU HAIpsMKaMMI: 3a-
JOBOJIEHICTD CITOXKMBAYIB AKICTIO IIOCITYT, 1110 IM HaJjaHi; CTYIiHb BUKOHaHHSA BMMOI BHYTPIIIHIX CTaHJapTiB
AKOCTI HifJIPUEMCTBA [0 IPOLIECiB; AKICTb IPOAYKIII Ta IOCIYT IIOCTavya/IbHUKIB. Barosi koedinienTn ms
1€l oniHKYM HPOPMYIOTHCSA €KCIIePTHUM IIJIAXOM.

5. 3abesmeyeHHs BUCOKOI AKOCTI TYPUCTUYHMX IIOCTYT MOXK/IMBE TiIBKM IIPY 3aCTOCYBaHHI HOBITHIX TeXHO-
JIOTiM i Cy4acHOro obmagHaHHA. Ix 3a7y4eHHs HOTpe6ye BiINOBiAHOI iHBECTULITHOL IOJIITUKY, AKA IIEPEN-
0ayae BKIAJJAHHSA 3HAYHOI YaCTVHM OTPUMAHOTO YMCTOrO IPUOYTKY B PO3BUTOK MaTepianbHOI 6a3u dipmu.
S0 3apo6IeHNX KOUITIB He BUCTAYA€E ISl 3M1ICHEHHS MACcIITAOHUX iHBECTUI[IIHUX TPOEKTIB [JOLITBHO
CKOPYICTATHCSA PI3HUMM CIIOCO6aMy 3aTydeHHs (piHAaHCOBUX pecypciB (Bifl B3ATTS KPeAUTY 1O aKI[IOHyBaH-
HA).

6. Jlna 3abesnedeHHs MOCTIIHOTO BUPOO/IEHHS KOHKYPEHTOCIIPOMOXKHUX IIOCIYT, sIKi OyAyTh BifmoBimatn
3pOCTAlOYMM BUMOTAM KJIi€HTIB, TypucTU4YHa ¢ipMa IMOBMHHA MOCTIHO 3[ilICHIOBATH I[i/IeCIPAMOBAaHMI
HOIIYK Ta BUKOPUCTaHHA pe3epBiB AKOCTi, 6€3 40ro HeMOXK/IMBO 3a0e31ednTy CTabiIbHIUIT | KOHKYPEeHTHUI
po3BUTOK. YacTuHa pe3epBiB MifBUIEHHS AKOCTI IOCIYT MOXKe OyTu BUsAB/IeHa i MOOii3oBaHa MIIAXOM
YCYHEHHsI He[IOMIKiB Y BUPOOHNYIO-TOCTIONAPCHKill AisAMbHOCTI MiIIPNEMCTBA, iHIlIa YacTHHA pe3epBiB 00y-
MOBJI€HA BIUIMBOM HayKOBO-TEXHIYHOT'O IIPOIPECYy.

JocBig Ta mpakTuKa BefeHHs TYPUCTMYHOrO Oi3HeCy IIOKasye, L0 €RMHOI cTparerii [jis YCIiIIHOTO
¢dyHKIiOHYyBaHHA migmpueMcTBa He icHye. [lepcrmexkTmBa IOmabIIMX HOCIif>)KeHb Oyze CIpsMOBaHa Ha
BUABJIEHHA KOHKPETHMX IPAKTMYHUX METO[iB Ta iHCTPYMEHTIB peamisanii cTpareriil ynpasplaiHHA AKiCTIO
CYy4YaCHMX TYPUCTUYHUX HiTIPUEMCTB.

5. OBroBOPEHHA

B pesynbrari npoBefeHUX NOCTIfXEHb 3aIIPOIIOHOBAHMII CTpaTeriYyHMI MifXif [0 yIpaBliHHA AKICTIO Ha
TYPUCTUIHOMY IIi/JIIPMEMCTBI 3a JOIIOMOTI0I0 3a0e3IeYyunX CTpaTeriit. BUkopucTaHHs CTpaTerivHOro MigXoxy
Ma€ Ha MeTi MaKCUMMaJIbHe yPaXyBaHHA BIUIMBY YMHHMKIB 30BHIIIHBOTO Ta BHYTPIlIHBOIO CEPENOBUILA NP
po3po0bieHHi cTparerii ypaBlIiHHS SAKICTIO TYPUCTMYHOTO MiAIIPUEMCTBA Ta CIpusie eQeKTUBHI 1i peanizamii.

BUCHOBKMU

ITpoBeneHi KOCTiKEHHsI /I 3MOT'Y BCTAHOBUTY Ta OOTPYHTYBATH, II[0:
1. crparerito ynpaBliHHA AKICTIO [/ MifIIPUEMCTB TYPUCTUYHOL Tanysi CIIiJi TPaKTyBaTU fAK CKIaLHMUI

6araToITaHOBMII IPOIIEC, IO PO3MOYMHAETHCA 3 MOMEHTY CTBOPEHH IiINPUEMCTBA, Ta BUTO3MIHIOETHCA Y
3aJIe>XKHOCTI Bifi €Tamy )XUTTEBOrO UMKIIY iAIIPUEMCTBA Ta IOr0 KOHKYPEHTHOI IT03U1il Ha PUHKY;
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3. cyd4acHi TypUCTUYHI MiATIPMEMCTBA B CBOII [IiA/IBHOCTI Hall4acTille BUKOPUCTOBYIOTD 1Ba BUJM CTpPATETil
YIpaBIiHHA AKICTIO;

4. crparerii, cupsMoBaHi Ha 3abesnedeHHs BiAIOBIZHOCTI TYPUCTMYHMX HOCIYT BMMOTaM HOPMAaTMBHOI
NOKyMeHTallil;

5. cTparterii, cnpsiMOBaHi Ha 3a0e3I1eYyeHH I Bi/JIIOBITHOCTI AKOCTi TYpUCTUYHOTO POAYKTY (ITIOCTYTHM) BUMOTaM
CIIO>KMBaYiB.

OO6upBi rpynu crpareriit MalOTbh CBOI CUJIbHI CTOPOHM, 1J0 OOYMOBM/IO iX >KMTTE3[ATHICTb Ta MOX/INMBICTH
KOMOiIHYBaHHs Y 3aJIe)KHOCTI Bifi KOHKPeTHOI CUTYyallil Ta KOHKYPeHTHOI T03u1ii Ha pUHKY.

3alpoNOHOBaHI HANPAMKM YJOCKOHAJIEHHS CTPATETiYHOIO YIpaBAiHHA SAKICTIO AiANBbHOCTI TYpUCTUYHMX
bipM, CyTHICTP fAKMX TONATa€ B YiTKOMY (DOPMY/IIOBaHHI Micil, a TaKOX CTpaTeriyHMX, TAaKTUYHUX Ta
OllepaTVBHUX IUIAHIB, peanisallis sSKMUX MOBMHHA HPUBECTY IO BUKOHAHHSA 00paHOi Micii; HOCTiliHe BUBYEHHS
PUHKY, BUAB/IEHHA 3MiHM BYMOL CIIOKMBaYiB JI0 AKOCTi TYPUCTMYHOTO IPOAYKTY i Ipoliecy HaflaHHA MOCTYT
(axocTi 06CIyroByBaHHs KJII€HTIB) 3aCTOCOBYIOUN /IS IIbOTO METOAY MAapKeTMHIOBUX JOCIIIKeHb i aHai3y;
BJIOCKOHAJIEHHsI METOAIB i popM poOOTH 3 IIEPCOHATIOM OpraHisaliii, CHpsIMOBAaHMX HA CTBOPEHHS 1 IiJIBUIIeHH
TPyAOBOI MOTHBALlii Ta HEOOXiJHOCTI HOAEP>KYBATUCh CTAHJAPTIB AKOCTI [is/IPHOCTI OopraHisalii; CTBOpeHHs
eeKTMBHOI CHCTeMMU KOHTPOJII0O Ha MiJIPUEMCTBI, 5K ITOBMHHA 3a0e3Ie4yBaTyl BXiJHUII KOHTPONIb SIKOCTI
INPOAYKIi /1 MOC/IYT IOCTa4Ya/bHMKIB i BUXiZHMII KOHTPO/b AKOCTI IIOCTYT; 3aCTOCYBaHHI HOBITHIX TEXHOJOTiN
i cygacHoOro o6/maiHaHHS; MOCTINHMIL 1i/IeCIPMOBAHNII ITOLIYK Ta BUKOPUCTAHHS pe3epBiB AKOCTI.

Peamisanis 1jux HanpsIMKiB MOBMHHA MiIBUIINTH AKICTD Ais/IPHOCTI TYPUCTUYHMX HiATIPUEMCTB, 3a0€3M1e4nTI
IIOIaTKOBI KOHKYPEHTHI IepeBary i HOCUIeHHs] pPUHKOBUX IIO3MUIiil, @ TAKOX 3pOCTaHHSA IPUOYTKY.

CMMMCORK NNITEPATYPU

1. Astakhov, A., & Khryplyva, L. (2011). Cucrema yripaBiiHHsI SIKiCTIO — IHCTPYMEHT YIOCKOHA/IEHH 3araIbHOI CUCTeMM YIIPAB/TiHHS
opranisauiero (mignpuemcrsom) [Systema upravlinnia yakistiu - instrument udoskonalennia zahalnoi systemy upravlinnia orhanizatsiieiu
(pidpryiemstvom)]. Standartyzatsiia. Sertyfikatsiia. Yakist, 4, 60-64. Retrieved from http://nbuv.gov.ua/UJRN/ssia_2011_4_17

2. Bihdan, M. H., & Karlyk, Yu. Yu. (2012). IIpsima 3a/1eXHICTb SKOCTi TYPUCTUYHUX HOCIYT Biff eGEeKTUBHOIO YIIPaB/IiHHI IIePCOHATIOM
[Priama zalezhnist yakosti turystychnykh posluh vid efektyvnoho upravlinnia personalom]. Ekonomika. Upravlinnia. Innovatsii, 2.
Re-trieved from http://nbuv.gov.ua/UJRN/eui_2012_2 4

3. Chornenka, N. V. (2009). Opeanisauis mypucmuunoi indycmpii [Orhanizatsiia turystychnoi industrii] (392 p.). Kyiv: Atika.

4. Chudnovsjkyj, A. D. (2009). Inpopmauiiini mexrnonoeii ynpaenints 6 mypusmi [Informatsiini tekhnolohii upravlinnia v turyzmi] (104 p.).
Moskva: KNORUS.

5. Denysenko, M. P., & Tereshchenko, N. M. (2014). ®opmyBaHHs CHCTeMM YIIPABIiHH SKICTIO TIOCTYT Y cepi Typusmy
[Formuvannia systemy upravlinnia yakistiu posluh u sferi turyzmu]. Naukovi pratsi MAUP, 1, 134-138. Retrieved from http://
nbuv.gov.ua/UJRN/Npmaup_2014_1_25

6. Horbach, A. (2016). SIKicTb TYpUCTUYHUX IOC/IYT: 0COOMMBOCTI Ta YMHHMKY BIUIMBY [Yakist turystychnykh posluh: osoblyvosti ta
chynnyky vplyvu]. In Akmyanvni npobnemu ynpasninus coyianyHo-eKOHOMIYHUMU CUCEMAMU: MAMEPIant HAYK080-NPaKMUUHOT KoHe-
penuii) [Aktualni problemy upravlinnia sotsialno-ekonomichnymy systemamy: materialy naukovo-praktychnoi konferentsii] (91-94 pp.).

7. Kharrys, H., & Kats, K. (2000). Crmumynuposarue mexoynapooHozo mypusma é XXI eexe [Stimulirovaniye mezhdunarodnogo turizma v
XXI veke] (240 p.). Moskva: Finansy i statistika.

8. Kudla, N. Ie. (2015). Ynpasninns axicmio 6 mypusmi [Upravlinnia yakistiu v turyzmi] (328 p.). Kyiv: Tsentr uchbovoi literatury.

9. Kyfiak, V. E. (2003). Opeanizauis mypucmuunoi disnornocmi 6 Yipaini [Orhanizatsiia turystychnoi diialnosti v Ukraini] (300 p.). Chernivtsi:
Knyhy-XXI.

10. Malska, M. P, Khudo, V. V,, & Zanko, Yu. S. (2011). Opeanizauis mypucmuunozo o6cnyeosysanns [Orhanizatsiia turystychnoho
obsluhovuvannia] (275 p.). Kyiv: Znannia.

11. Mazaraki, A. A. (Ed.) (2013). Typucmcoki decmunayii (meopis, ynpasninus, 6penoune) [Turystski destynatsii (teoriia, upravlinnia,
brendynh)] (388 p.). Kyiv: Kyivskyi natsionalnyi torhivelno-ekonomichnyi universytet.

12. Melnychenko, S. V. (2012). MeTopuka fOCiIKeHHs IKOCTi 00C/TyrOBYBaHHs Ha TYPUCTUYHUX mifnpuemcrBax [Metodyka
doslidzhennia yakosti obsluhovuvannia na turystychnykh pidpryiemstvakh]. Visnyk KNTEU 1, 24-33. Retrieved from http://
nbuv.gov.ua/UJRN/Vknteu_2012_1 4

13.  Melnychenko, S. V., & Sheienkova, K. A. (2015). Ynpaeninna 6isnec-npovecamu 6 mypusmi [Upravlinnja biznes-procesamy v turyzmi] (264
p.). Kyiv: KNTEU. Retrieved from https://knute.edu.ua/file/MTc=/f2c2cb96d576ala5f1a75fdf506abf42.pdf

14. Papiryan, G. A. (2001). Mapxemune 6 mypusme [Marketing v turizme] (375 p.). Moskva: Finansy i statistika.

15. Pysarevskyi, I. M. (Ed.) (2008). Opeanizayis mypusmy [Orghanizaciia turyzmu] (541 p.). Kharkiv: KhNAMH. Retrieved from
https://bitly. su/gvsm

http://dx.doi.org/10.21511/ed.18(2).2019.03 27



Economics of Development, Volume 18, Issue 2, 2019

16.
17.
18.

19.

20.
21.

22.
23.

24.

28

Saukh, L. V. (2010). Mogerni npodeciitHOl KOMIIETEHTHOCTI MEHe/pKepa TYPUCTUYHOI IHAYCTPIl sIK OCHOBA KOHKYPEHTOCIIPOMOXKHOCTL
ranysi [Modeli profesiinoi kompetentnosti menedzhera turystychnoi industrii yak osnova konkurentospromozhnosti haluzi].
Ekonomika. Upravlinnia. Innovatsii, 2. Retrieved from http://nbuv.gov.ua/UJRN/eui_2010_2_38

Shkola, I. M. (2003). Menedsmenm mypucmuunoi indycmpii [Menedzhment turystychnoi industrii] (596 p.). Chernivtsi: ChTEI KNTEU.
Shulhina, L. M. (2005). Mapxemune nionpuemcme mypucmuunozo 6isnecy [Marketynh pidpryiemstv turystychnoho biznesu] (579 p.). Kyiv:
KNTEU.

Shymansjka, V. V. (2015). Crpareriuse yrpaBIiHHA AKICTIO TYPUCTUYHYUX IIOCTYT B MeXXaX PO3BUTKY TYPUCTUIHOIO KOMIIIEKCY YKpaiHI:
teopernyHi acrieky [Stratehichne upravlinnia yakistiu turystychnykh posluh v mezhakh rozvytku turystychnoho kompleksu Ukrainy:
teoretychni aspekty]. Ekonomika. Upravlinnia. Innovatsii, 1. Retrieved from http://nbuv.gov.ua/UJRN/eui_2015_1_44

State Statistics Service of Ukraine (n.d.). Retrieved from http://www.ukrstat.gov.ua

Sydorenko, I. O. (2005). HampsiMu 1110710 YIOCKOHA/IEHHS CUCTeMM YIIPABIiHHSA AKICTIO AiS/IBHOCTI TYPUCTUYHUX HIAIPUEMCTB (Op-
raHisauiii, ¢pipm) B cydacHuX ymoBax rocropaprosatnHs [Napriamy shchodo udoskonalennia systemy upravlinnia yakistiu diialnosti
turystychnykh pidpryiemstv (orhanizatsii, firm) v suchasnykh umovakh hospodariuvannia]. Formuvannia rynkovykh vidnosyn v Ukraini,
3(46), 78-80.

Tankov, K. M., & Chepurda, H. M. (2014). KonnenryanbHi acriekty popMyBaHHs CHCTeMM iHTETPOBAHOTO YIIPAB/IiHHSA AKICTIO TYPUCTHY-
Hux nocnyr [Kontseptualni aspekty formuvannia systemy intehrovanoho upravlinnia yakistiu turystychnykh posluh]. Problemy
ekonomiky, 1,259-264. Retrieved from http://nbuv.gov.ua/UJRN/Pekon_2014_1_39

Tkachenko, T. I, Sokolova, K. O. (2011). TepuropianbHuit MApKeTHHT SIK YMHHUK POPMYBaHHS TYPUCTUYHOI IPUBAOIMBOCTI periony
[Terytorialnyi marketynh yak chynnyk formuvannia turystychnoi pryvablyvosti rehionu]. Visnyk Mariupolskoho derzhavnoho
universytetu. Seriia: Ekonomika, 2, 100-107. Retrieved from http://nbuv.gov.ua/UJRN/Vmdu_ek_2011_2 16

Zorin, 1. V., & Kvartalnov V. A. (2000). Sxyuxnoneous mypusma [Entsiklopediya turizma] (356 p.). Moskva: Finansy i statistika.

http://dx.doi.org/10.21511/ed.18(2).2019.03



“Differentiation of employers as potential partners of higher educational

institutions”

AUTHORS

ARTICLE INFO

DOI
RELEASED ON
RECEIVED ON
ACCEPTED ON

LICENSE

JOURNAL
ISSN PRINT
ISSN ONLINE
FOUNDER

27

Nadiia Lysytsia @@ https://orcid.org/0000-0001-8726-1331

[{ http//www.researcherid.com/rid/T-9321-2018

Maryna Martynenko @@ https:/orcid.org/0000-0002-4193-6716
Tamara Prytychenko @@ https://orcid.org/0000-0002-0388-9365
Oleksandra Gron @@ https://orcid.org/0000-0002-4229-3484
Inna Liakh @@ https://orcid.org/0000-0002-4215-6586

Nadiia Lysytsia, Maryna Martynenko, Tamara Prytychenko, Oleksandra Gron and
Inna Liakh (2019). Differentiation of employers as potential partners of higher
educational institutions. Economics of Development, 18(2), 29-40.
doi:10.21511/ed.18(2).2019.04

http:/dx.doi.org/10.21511/ed.18(2).2019.04
Thursday, 25 July 2019
Thursday, 23 May 2019

Wednesday, 19 June 2019

() R
This work is licensed under a Creative Commons Attribution 4.0 International
License

"Economics of Development”
1683-1942
2304-6155

Simon Kuznets Kharkiv National University of Economics

© The author(s) 2021. This publication is an open access article.



!
(@)

KhNUE

Simon Kuznets

S. KUZNETS KHNUE

Q Founder

Simon Kuznets Kharkiv National
University of Economics, Nauky
avenue, 9-A, Kharkiv, 61166,
Ukraine

http://www.hneu.edu.ua/

Received on: 23rd of May, 2019
Accepted on: 19th of June, 2019

© Nadiia Lysytsia, Maryna
Martynenko, Tamara Prytychenko,
Oleksandra Gron, Inna Liakh, 2019

Nadiia Lysytsia, Doctor of Science in
Sociology, Professor of the Depart-
ment of Economics and Marketing,
Simon Kuznets Kharkiv National
University of Economics, Ukraine
Maryna Martynenko, Doctor of
Science in Economics, Professor of
the Department of Management,
Logistics and Economics, Simon
Kuznets Kharkiv National University
of Economics, Ukraine

Tamara Prytychenko, Ph.D., Assistant
Professor of the Department of
Economics and Marketing, Simon
Kuznets Kharkiv National University
of Economics, Ukraine

Oleksandra Gron, Ph.D., Assistant
Professor of the Department of
Economics and Marketing, Simon
Kuznets Kharkiv National University
of Economics, Ukraine

Inna Liakh, Ph.D,, lecturer of the
Department of Economics and
Marketing, Simon Kuznets Kharkiv
National University of Economics,
Ukraine

©®

This is an Open Access article,
distributed under the terms of the
Creative Commons Attribution 4.0
International license, which permits
unrestricted re-use, distribution,
and reproduction in any medium,
provided the original work is
properly cited.

Economics of Development, Volume 18, Issue 2, 2019

Nadiia Lysytsia (Ukraine), Maryna Martynenko (Ukraine), Tamara Prytychenko
(Ukraine), Oleksandra Gron (Ukraine), Inna Liakh (Ukraine)

DIFFERENTIATION OF EMPLOYERS
AS POTENTIAL PARTNERS OF HIGHER
EDUCATIONAL INSTITUTIONS

Abstract

Employment of graduates of higher educational institutions (HEIs) is an important task worldwide.
The main problems of employment are due to the existing discrepancy between the education re-
ceived by graduates and the needs of business environment. The modern world should focus on the
formation of graduates’ competencies in accordance with the demands of employers, which will pro-
vide greater access to practical skills for students throughout the entire period of university studies.
The purpose of the article is the differentiation of employers, analysis of their needs for graduates
of economic specialties, readiness for partnership with HEIs. A survey of experts among employers
and HEI professors allowed us to reveal the advantages of their social and professional partnerships
and possible problems hampering the process of forming partnership relations. Discriminant
analysis became the basis for classifying employers by the degree of their readiness to cooperate
with HEIs. Three groups were employers are singled out: “business-focused”, “optimists” and
“flagships”. Analysis of employers, taking into account their readiness to form partnership relations
with HEIs, will contrib-ute to improving the quality of training personnel in business structures and
HEIs.
Keyword s differentiation of employers, partnership relationship, discriminant
analysis, graduates of economic HEIs, competencies
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AMOEPEHLIALIS POBOTO/IABLYIB
9K MOTEHLIMHMX NAPTHEPIB
3AK/IAZLIB BULLIOT OCBITU

AHoOTaujiA

IIpareBalITyBaHHA BUITYCKHMKIB 3aKmafiB Buioi ocBitu (3BO) € BakIMBUM 3aBIAHHAM Y
BcboMy cBiTi. OCHOBHI Impo6eMy IpalieBIaIITyBaHHA 0OyMOB/IEH] iCHYIOUOI HeBifmoBigHicTIO
MiX OCBITOI0, 1110 OfIePXKYETHCSA BUIYCKHUKAMH, Ta MoTpebamu bisHec cepenosuina. CydacHmit CBit
[IOBVMHEH OpieHTyBaTUCs Ha (OpMyBaHHI KOMIIETEHTHOCTEl! BUIYCKHMKIB Bi/IIIOBIHO /10 3aIIUTiB
po6oTonaBIiB, 0 3a6e3MmednTh Oi/blly JOCTYNHICTH O HMPaKTUYHUX HABUYOK JyIA CTY[EHTIB
IIPOTSATOM YChOTO Iepiofy HaBYaHHA B yHiBepcuteTi. Meta cTarTi — fudepenuiamnis po6oTonaBLis,
aHasl3 ix moTpeb y BUITYCKHMKAX €KOHOMIYHUX CIIellia/IbHOCTEN, TOTOBHOCTI {0 MapTHEpPCTBa 3
3BO. OnuryBaHHA eKCIepTiB 3 cepenoBuia poboTofaBLis i Buknagadis 3BO 03BomnI0 BUABUTY
IepeBary Bifl IX COLia/IbHOTrO i MpodeciliHOTo MapTHePCTBA Ta MOX/IMBI IPO6IeMH, SIKi Fa/IbMYIOTh
nporec GOpMyBaHHA NAPTHEPCHKUX BiTHOCHH. JJMCKPVMIiHAHTHWIT aHa/Ii3 CTaB OCHOBOIO JJIA
xnacudikanii po6oTomaBIiB 3a cTyHmeHeM iX roToBHOCTi mo cmiBmpani 3 3BO. Bupineno Tpu
rpynu pobOTORaBIIB: «30CepeKeHi Ha GisHeci», «omTuMicTi» i «drarmanm». Y cTaTti OTpUMaB
HOAA/IBIINI PO3BUTOK aHasIi3 poOOTOJABLIB 3 ypaXyBaHHAM IX TOTOBHOCTI /o QopMyBaHHA
nmapTHepChKuX BiffHOCKUH 3 3BO, 1110 cpusaTiMe MiABAINEHHIO SKOCTI MIATOTOBKM KafipiB B 6i3Hec
cTpykrypax i B 3BO.

nudepenialis po60TOAABIIB, IAPTHEPCHKI BITHOCKHI,
IMCKPUMIHAHTHUI aHaTi3, BUTYCKHUKM eKoHoMiuHuX 3BO,
KOMITETEHTHOCTI
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INTRODUCTION

Under the conditions of the fourth industrial revolution, lifelong learning, on the one hand, and forecasting the
requirements for the competences of workers, on the other hand, becomes necessary. According to the World
Economic Forum, in five years more than one third of the skills that are considered important for today’s work-
force will change (World Economic Forum, 2016). Today universities are the main resource of innovation, which
is designed to maintain the stability and success of business and, consequently, economic prosperity. This can be
achieved only as a result of close cooperation and mutual understanding of partners.

In Ukraine, a study was conducted by the World Bank Ukraine’s STEP Employer Survey. Employers have indi-
cated that the gap between the required level of personnel skills and real-life ones has the following consequences
for their companies: loss of efficiency and increased wastage, loss of service quality, loss of existing clients or mar-
kets, loss of new clients or markets, increased recruitment costs, loss of innovations opportunities. Overcoming a
possible gap in the existing and necessary skills of personnel requires the use of new approaches to formation of
interaction of HEIs and employers (World Bank, 2015).

Today in the labor market of Ukraine there is a decrease in the level of unemployment, at the same time, there is
a shortage of workers of technical and blue-collar professions. According to the State Employment Service, about
80% of school graduates are trying to enroll in higher educational institutions and less than 30% receive second-
ary vocational education (Ukrinform, 2018; The State Employment Service of Ukraine, 2018).

Employment of graduates is an important task worldwide. The main problems of employment are due to the exist-
ing discrepancy between the education received by graduates and the needs of business environment. A modern
HEI should focus on the formation of competencies of graduates in accordance with the demands of employ-
ers, which will ensure greater accessibility to practical skills for students throughout the entire period of study
at university (World Economic Forum, 2016). Studies of employers’ opinions in various countries (FICCI, 2017)
show that business prefers future employees who are ready to work, demonstrate skills to solve practical problems.
These results emphasize the feasibility of introducing additional ways to assess a graduate: not only on the basis
of a diploma. This will allow the employer to assess the graduate in the process of his training, to select the most
promising candidates. The student, in turn, receives the motivation to learn in the form of demand in the labor
market.

Employers face a lot of problems connected with the necessity to teach graduates of HEI how to adapt their com-
petences formed during the period of studying at HEI to real situations in business. Generalization of these prob-
lems demonstrates the necessity of urgent cooperation of HEI and employers. Graduate attempts to overcome
or solve business problems reveal good theoretical knowledge of graduates and lack of practical skills, which
employers who represent different areas of business expect from graduates of HEIs. In this connection, the part-
nership of HEIs and employers becomes relevant.

1. LITERATURE REVIEW

The problems of business partnership with educational institutions in general, and especially with HEIs, are
widely highlighted in the works of Ukrainian scientists. Among them are Piatnytska (2016), Denezhnikov (2016),
Sibirtsev (2016), who studied the theoretical and methodological foundations of educational clusters functioning,
features of scientific and educational clusters, innovative educational clusters (Dieniezhnikov, 2016; Piatnytska,
2016; Sybirtsev, 2016).

Ilich (2017) studied the socio-economic mechanism of interaction between labor markets and education, suggest-
ed an approach to building such a mechanism, substantiated the principles of interaction between labor markets
and education (Ilich, 2017). Pokidina (2016), Tarasenko and Demchenko (2017), Shcherbata (2016) considered the
essence and forms of partnerships between enterprises and HEIs, international experience, the prospects for such
relations and advantages for Ukraine (Pokidina, 2016; Shcherbata, 2016; Tarasenko, 2017).
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Drazhnitsa and Drazhnitsa (2016) analyze dual education as a concept (Drazhnytsia, 2016), Postoyan (2015) con-
siders the advantages of using the dual system of vocational training in conditions of sectoral clustering (Postoian,
2014). Oleksin and Yakubovskaya (2018) studied the conditions and prospects for the introduction of dual ed-
ucation in Ukraine, distinguish pedagogical supervision as an element of individualization of such education
(Oleksin, & Iakubovska 2018).

Endovitsky and Kommendenko (2016) proposed a methodology for monitoring the interaction of enterprises
and HEIs in order to identify active participants of such interaction, which can be used for the state, business
associations to support them (Endovitskiy, & Komendenko, 2016). Saginova and Maksimova (2017) analyzed the
prospects and problems of HEI partnership with entrepreneurial structures in Russia, considered the project of
attracting students to work on the implementation of real orders of small and medium businesses (Saginova, &
Maksimova, 2017). Tikhonova (2016) studied the links between institutions of higher education and industrial
enterprises, offered recommendations on the formation of a “cluster” interaction of HEIs and business spheres
(Tihonova, 2016).

The urgency of the problem of partnership between HEIs and employers is evidenced by the large amount of re-
search conducted by foreign experts and research companies. “The State of University-Business Cooperation in
Europe” project (Davey, Meerman, Muros, Orazbayeva, & Baaken, 2018), which was conducted by the Science-
to-Business Marketing Research Center, for the DG Education and Culture, European Commission, is worthy of
attention. The goal of the project was to gain a deeper, more comprehensive and up-to-date understanding of the
state of university business cooperation (UBC) in Europe from the point of view of both HEIs and business. The
results of the study showed that European enterprises are beginning to realize the advantages of partnership or
working with HEIs as a source of future-oriented innovations, as well as the development of talents that can pro-
vide a competitive advantage. 14 UBC activities in the field of research, education, training and management were
identified, but in most of these areas, the level of cooperation is low, which provides opportunities for improve-
ment. According to European experts, there is insufficient awareness of how HEIs and businesses can cooperate.

A study conducted in the UK, A Review of Business — University Collaboration, Wilson (2012), highlights factors
hindering the development of partnership between business and universities: discrepancy between the universi-
ty’s mission and strategies and business needs, discrepancy between time and financial capacities of universities
and businesses, and lack of skills among universities , meeting the needs of business, bureaucratic issues, financial
constraints, inconsistencies in the expectations and goals of partners (Wilson, 2012).

Boccanfuso (2010) considers various options for increasing the effectiveness of partnerships between HEIs and
employers, such as developing partnerships with fewer universities and establishing deeper and more compre-
hensive relationships based on long-term commitments, focusing on the relative importance and value of part-
nerships that will enhance the enthusiasm of professors and business interests in partnerships (Boccanfuso, 2010).

Studies “Closing the skills gap: companies and colleges collaborating for change” show that in the US, the actual
nature of partnerships and cooperation between higher educational institutions and companies varies greatly
and may be different (TEIU, 2014). Among the most common options for cooperation are internship and tutor-
ing programs, which allow students to gain work experience in companies, often getting credit for the course
they have attended. Mentoring programs are also common, in which company employees are enlisted for use as
a resource for students. In many cases, employees of the company even take on the duties of a professor at HEIL.
Another common practice is short courses offered by university, or specialized academic programs for company
personnel. University academic personnel, in turn, can intern at companies to get first-hand information about
the needs of the industry.

Considerable attention is paid to the creation of an integrated and comprehensive conceptual structure of UBC
for HEIs, the UBC ecosystems in the works of Galan-Muros and Davey (2017). The UBC structure illustrates the
components present in the environment for HEIs, such as input data, actions, results, output data, supporting

mechanisms, circumstances and context, defining a wide range of sub-elements for each of them (Galan-Muros,
& Davey, 2017).
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According to the State Statistics Service of Ukraine in the 2018-2019 school year, 282 institutions provide educa-
tional services, including universities, academies, institutes (The State Statistics Service of Ukraine, 2019). Higher
economic education can be obtained in most of them, while the choice of economic specialties is very wide.

Analysis of the demand for specialists with economic education, according to the data of the job search site
Work.ua, indicates the existing demand for such specialists (Table 1).

Table 1. The demand for specialists with economic education according to the job search site Work.ua

Source: compiled by the authors on the basis of work.ua.

Number of resumes

Specialist . Number of job vacancies : posted in the last 3 ~ Average prl?Rﬁsed salary,
: : months :
Accountant 2,733 11,945 11.000
Ma;‘lr(étel’ 833 2,698 o ”14,360 :
Ecdﬁrdmist 491 4,234 o ”10,77070 :
Finérﬁcr:ier 174 1,431 o ”16,47(7)0 :
Totéi” 4,231 20,308 - -” :

The professional sphere “beginning of career, students” takes the second place in the rating of spheres with a high
level of competition in the labor market. The level of competition in the category “career start, students” is 10 peo-
ple per one vacant place. At the same time, the level of competition in all professional fields is 4 persons per place.
Interestingly, there is a tendency to increase the number of applicants who place resumes in the “beginning of
career” category, but already have work experience (sometimes even more than 6 years) and are looking for their
place in another industry (HeadHunter, 2019).

2. AIM OF THE RESEARCH. METHODOLOGY

The aim of the article is to differentiate employers based on their needs for graduates of economic specialties, read-
iness for partnership with HEIs.

To achieve the aim, the method of interviewing experts and the method of content analysis of employers’ an-
nouncements about vacancies for graduates of economic universities were used. A survey of employers and pro-
fessors of economic universities was conducted. Criteria for the selection of experts among employers: at least 5

years of experience in business, higher education (preferably economics, technology), awareness of the need for
partnership between business and HEIs, belonging to one of the management levels in business (higher, middle
and lower) and active participation in recruitment. Criteria for selecting experts among university profes-sors:
at least 5 year experience at university, having a scientific degree as a basis for delivering lectures, not only
conducting practical training, at least 5 years of working with employers, internship at enterprise, recognizing the

need for partnership of employers and HEIs. The results of the processing of employers’ ads served as the basis for

formulation of a questionnaire for employers. The questionnaire was offered to 80 employers and ten experts in

the field of higher economic education in January-February 2019.

3. RESULTS

In order to determine the advantages and problems in formation of partnerships between employers and HEIs in
one of the blocks of the questionnaire, the question was asked “What influenced/could influence your decision to
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build social and professional partnership with HEIs?”. The following variants of answers were offered: improving
reputation/image of employer-enterprise; own convictions; expanding markets with the possibility of further in-
creasing profits; possibility of selecting potential employees; attracting professors and students to solve produc-
tion problems; opportunity to participate in the development of curricula of HEIs in order to adjust competencies
that are obtained by students and will meet the expectations of employers. The respondent could single out several
answers important for him.

The analysis of the results of employers’ answers showed that the biggest influence on making decision about the
necessity of partnership has the opportunity to select potential employees by 85% of employers (Figure 1).

The results of the survey of employers let us assume the possible advantages for their partnership with HEIs,
namely:

1. formation of reputation of professionals on the basis of information passed by graduates from mouth to
mouth;

demonstration of mentoring, which, as a consequence, ensures loyalty of the public;

filtration of young, capable graduates with a view of offering them employment;

free search of new ideas, as a result of “brainstorming” at “round tables™;

testing the tolerance of future employees by giving them difficult assignments during practical training and
internship at enterprises;

6. saving money.

Qs v

The survey of employers has also revealed problems that can slow down the process of forming partnerships:

1. diverting personnel from performing their main duties;
need to prove the status of professionals in the academic environment of students and university professors;

3. obligations to HEI that must be fulfilled, otherwise there will be a threat of loss or deterioration of reputation,
which requires additional efforts and time;

4. risk of negative influence on the authority of employers in social networks, in case if the information about
requirements for graduates of HEIs does not correspond to the actual state of affairs.

LUsrowth of reputation, image of enteIprise-employer | iz

Ownbeliefs | 24

Expanding markets with possibility of further inc reasing profits

s
Attracting professors and students to solve production problems | i1

“Ihe possibility of selecting potential eraployees ]
Opportunity to participate in development of curricula of HET in
order to adjust the competencies obtained by students and will | 4
meet the expectations of employers
o bl 40 &0 80

Figure 1. Results of the survey of employers on the motives for forming partnerships with HEIs
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Professors of HEIs, ready for active partnership with employers, are also aware of the potential advantages of
partnership:

1. emergence of a real opportunity to adjust the work programs to the needs of modern business;

2. creating an atmosphere of professional activity through the organization of “round tables” with practitioners
of business;

3. formation of models of potential career growth of graduates on the example of joint projects of employers,
students, professors of HEIs;

4. fixing the skills of team work among graduates when performing a real business task;

5. development of communicative competency among graduates in the field of professional activity during the
period of internship and practical training;

6. possibility of creating a database of prospective graduates as future employees and a database of professors
willing to cooperate and share experience.

The problems that can slow down partnership with employers in the academic environment, as shown by a survey
of experts from among professors and associate professors, can be summarized as follows:

1. isolation of obvious problems in the academic environment from the professional activities of employers
and, as a consequence, misunderstanding of partners due to different interpretations of the degree of their
significance;

2. concentration of graduate students on work during internships at enterprises under the influence of career
prospects, skipping lectures and practical classes;

3. decrease in the authority of university professors if they do not offer real cases from the practice of modern
business;

4. demotivation of bachelors regarding the necessity of admission for a master’s degree, as a consequence of their
successful practices, participation in joint projects with employers.

In the framework of this research, the authors carried out a classification of employers on the degree of their will-
ingness to cooperate with HEIs. The classification was performed on the basis of discriminant analysis, in which
a prediction model is created to determine belonging to a group. This model constructs a discriminant function
(or, when groups are more than two, a set of discriminant functions) in the form of a linear combination of pre-
dictive variables (features characterizing the objects under consideration), which ensures the best separation of
the sample into groups. These functions can be applied in the future to new observations with known values of
predictive variables, but unknown group affiliation (IBM Knowledge Center, 2019).

As variables assessing the willingness of employers to cooperate with HEIs, the following forms of social and pro-
fessional partnership were proposed:

o varl - practical training of students at enterprises, with further employment;

o var2 - participation of enterprises in “vacancies fairs” held by HEIs;

o var3 - inviting practitioners to deliver lectures and conduct practical classes;

o var4 - attracting experts from enterprises to participate in” round tables” with students and university
professors;

o var5 - joint projects of practitioners from enterprises, professors and students;

o var6 - exchange of internships by practitioners and instructors;

o var7 - participation of specialists of enterprises in creation of curricula at HEIs.

Based on the answers given by employers about the possible forms of cooperation with HEIs, the following groups
were identified:

1. with alow degree of readiness for cooperation;

2. with an average degree of readiness for cooperation;
3. with a high degree of readiness for cooperation.
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As aresult of the discriminant analysis, a classification matrix (Table 2) was constructed, on the basis of which it
can be concluded that respondents are correctly assigned to the selected groups (the total percentage of sample
correctness is 100).

Analysis shows that 46 employers (57.5% of the total sample) were assigned to the group with a low degree of read-
iness for cooperation, 21 employers (26.25%) with an average degree of readiness and 13 employers (16.25%) with
a high degree of readiness for cooperation.

Table 2. Classification matrix of division of employers into groups

Groups of
employers
according to
the readiness to

Percent correct

Classification matrix
Rows: observed classifications
Columns: predicted classifications

cooperation Low, p=57,500 Average, p=26,250 High, p=16,250
Low 100 46 0 0
Average S0 o 21 0
High 10 o 0 13
Total 100 ® 21 13

The readiness of employers to form partnerships with HEIs can be seen after analyzing the descriptive character-
istics of employers, representatives of the three identified groups (Table 3).

Table 3. Descriptive characteristics of selected groups

Characteristics of

: 1 group “focused on
: business”

employers’ groups :

2 group “optimists”

3 group “flagships”

The percentage of
respondents

Sphere of activity of
the enterprise

Organizational and
legal form of the
enterprise

Rating of established
forms of partnership
with HEIs

 57.5%

| production — 37%;
trade — 13%;
) services — 52%
private enterprise — 69.6%;

business partnership — 13.1%;
state enterprise — 15.2%;

: individual entrepreneur — 2.1%

i an agreement was signed with

i HEI for the passage by students
¢ of various types of internships at
: enterprise;

! participation of the enterprise in
“job fairs” held at HEI;

inviting company employees
: to deliver lectures and conduct
i practical exercises;

| joint projects of practitioners from
: enterprises, professors and
i students;

: attracting experts from

i enterprises to participate in

i «round tables» with students and
professors of HEI,

the exchange of internships for
i practitioners and professors
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26.25%

£16.25%

' production — 19%;
i trade — 9.5%;

services — 71.5%

' production — 38.5%;
‘ trade — 23%;

services — 38.5%

private enterprise — 85.7%;
business partnership — 4.8%;
state enterprise — 9.5%

 private enterprise — 46,15%;

business partnership — 30.8%;
state enterprise — 23.05%

: an agreement was signed with HEI
: for the passage by students of

: various types of internships at

i enterprise;

 participation of the enterprise in “job
fairs” held at HEI;

inviting company employees to
: deliver lectures and conduct practical
i exercises;

attracting experts from enterprises
i to participate in «round tables» with
i students and professors of HEI,

| joint projects of practitioners from
: enterprises, professors and students;

the exchange of internships for
practitioners and professors

i an agreement was signed with
: HEI for the passage by students of
: various types of internships at

: enterprise;

. inviting company employees

to deliver lectures and conduct
practical exercises;

attracting experts from enterprises

: to participate in «round tables» with
i students and professors of HEI;

participation of the enterprise in “job
i fairs” held at HEI;

joint projects of practitioners from
i enterprises, professors and
i students;

the exchange of internship for
practitioners and professors
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Table 3 (cont.). Descriptive characteristics of selected groups

Rating of factors
influencing the
decision about the
organization of social
and professional
partnerships with
universities

possibility of selecting potential
: employees;

 own convictions;

improving reputation, image of
: enterprise-employer;

¢ expanding markets with
: possibility of further increasing

profits;

opportunity to participate in
development of curricula of HEI in
order to adjust competencies that
are obtained by students and will
meet the expectations of
employers;

attracting professors and

possibility of selecting potential
i employees;

: opportunity to participate in the

i development of curricula of HEI in
: order to adjust competencies that are
: obtained by students and will meet the :
: expectations of employers;

own convictions;

attracting professors and students to
solve production problems

improving reputation and image of
enterprise-employer;

expanding markets with possibility of

possibility of selecting potential
i employees;

attracting professors and students to
i solve production problems

: opportunity to participate in the
: development of curricula of HEI in

: order to adjust competencies that are

obtained by students and will meet
the expectations of employers;

improving reputation and image of
enterprise-employer;

own convictions;

expanding markets with possibility

further increasing profits of further increasing profits

students to solve production

_;problems L
) i yes — 10.9%; iyes — 23.8%; i yes — 38.5%;
Internship abroad : : :
ino-289.1% ‘no—76.2% ‘no-61.5%
the lowest level — 10.9%; the lowest level — 4.8%; low level — 15.4%;
Level of management average level — 54.3%; average level — 33.3%; average level — 53.8%;

top management — 30.8%

i women — 61.5%;

men — 38.5%

iupto5years —15.4%

£6-10 years old — 15.4%
:11-15years —= 7.7%

' 16-20 years — 0%

: 21-25 years old — 15.4%

: more than 25 years old — 46.1%

: top management — 61.9%

{ women — 66.7%;

_men -33.3%

i up to 5 years old — 0%
:6-10 years old — 47.6%
:11-15 years — 19%
116-20 years old — 4.8%

: 21-25 years old — 14.3%

. more than 25 years - 14.3%
i economic — 71.4%;

28.6%;

i humanitarian — 4.7%;

4.7%;

top management — 34.8%
i women — 65.2%;
men — 34.8%
iupto5years—2.2%
£ 6-10 years old — 37%
) :11-15 years old — 19.6%
Total work experience
16-20 years old — 15.2%
i 21-25 years old — 8.7%
_;over 25 years old — 17.3%
i economic — 74%;
22%;

: humanitarian — 11%

Gender

* economic — 92%;
30.8%;

i humanitarian — 7.7%

: technical — : technical —

i technical —
Education
: psychological —

Claw — 4.7%;

We give a description of the selected groups based on the analysis of the respondents’ answers to the questions
asked in the questionnaire.

In the group with a low degree of readiness to cooperate with universities, “focused on business” top-manage-
ment and average management representatives dominate who are not directly involved in work with young pro-
fessionals, however, they track ways of building and maintaining the company’s reputation, are ready to use the
possibilities of selecting talented and promising employees focused on learning in the workplace. The employers,
representing this group, are mainly focused on such forms of cooperation as entering into contracts with HEIs
for students to undergo various types of internships at enterprise and participate in “job fairs” that take place
at HEIs. These forms of cooperation do not oblige employers to invest, actively use time, and demonstrate their
professional skills.

The second group, which is characterized by an average degree of readiness to cooperate with HEIs - “optimists”.
These are mainly employers belonging to the average level of management and top management. They are
confi-dent that partnership with HEIs in the form of agreements on student practice, lecturing by practitioners,
holding “round tables” with students and HEI professors will bring the process of teaching students to the
practice of real professional activity. In addition, such forms of partnership will allow them to formulate problems
that require a decision in a situation of risk and uncertainty, which contributes to the manifestation of creativity
and ability to take responsibility. The representatives of this group, by virtue of the acquired professional
experience, are distin-guished by desire to overestimate self-esteem, which justifies, from their point of view, the
exaggerated demands to young professionals.
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The third group with a high degree of readiness to cooperate with HEIs is the “flagship”. These are employers who
are most advanced in professional activity, self-confident, ready to control the process of cooperation and transfer
experience, participate in the process of developing practical skills and abilities that are necessary in their pro-
fessional field. In this group, heterogeneity is observed regarding the forms of partnership, which is explained by
experience in the profession (over 46% of the representatives of this group have more than 25 years of work experi-
ence), the influence of foreign experience (the percentage of foreign internships in this group is the highest). They
do not exclude any possibility of choosing a partnership, as they realize the need for a flexible personnel policy
due to changes both in the higher education system and in the labor market.

Discriminant analysis allows us to determine whether new objects belong to selected groups, in our case new em-
ployers, on the basis of their assessment of the importance of forms of cooperation with HEIs. For this purpose,
you can use the classification functions built for each class. The data for the construction of classification func-
tions for each of the three groups of employers according to the results of the discriminant analysis carried out by
the authors are presented in Table 4.

Table 4. Data for the construction of classification functions

Classification functions grouping

Variable . Low readiness, p=57,500 Average readiness,

. High readiness, p=16,250

; p=26,250

Va,m, :2.7851 :3.6191 4.66797 3
Varr727 : 3.0591 :4.4009 61766 3
vars 0103 3.0592 43467
vard g7 5.2533 66968
vars o785 41426 58303
vare o607 3.9498 41637
var " 44958 2.4379 37806
Constant -18.9859 -44.0821 ~77.4503

Classification function for the first group of respondents with a low level of readiness to cooperate with HEIs (YH) is:

Y, = 2,7851-varl +3,0591-var2 + 1,9103 - var3 + 2,9721- var4 + 2,8755 - var5 + 2,2607 - var6 + 1,4958 - var7 - 18,9859. (1)

Classification function for the second group with an average level of readiness to cooperate with HEIs (Ycp):

Y, =3,6191-var1+4,4009-var2+3,0592-var3+5,2533 - var4 +4,1426-var5+3,9498 - var 6 + 2,4379 - var 7—44,0821. (2)

Classification function for the third group with a high level of readiness to cooperate with HEIs (YB):

Y, =4,6697 - varl+6,1766-var2 +4,3467 - var3+6,6968 - var4 + 5,8393 - var 5+4,1637 - var 6 +3,7806 - var 7 - 77,4503. (3)

So, in the case when it is necessary to determine the affiliation to a certain group of a new employer, a represent-
ative of the HEI can use the classification functions proposed by the authors. On the basis of assessments the im-
portance of possible forms of cooperation with HEIs for a given employer, which are indicated in Table 5, one can
conclude about his level of readiness for a partnership and propose a solution that most satisfies him/her.

Affiliation of employers to the group is determined by the maximum classification value. This employer belongs
to the second classification group (medium level of readiness).

The main reasons for the refusal of partnership are different motivations and values of partners. Business is in-
terested in making profit with minimal time, money and diverting personnel from their direct duties. HEIs are
interested in the compliance of graduates with the requirements of modern business and expectations of employ-
ers, ensuring the demand for educational services of HEIL. Cooperation will allow you to adapt to modern values.
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Table 5. Determination of group membership of a new respondent

Forms of cooperation : Employers group
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Note: Assessment is presented in points (1 is the least important form, 5 is the most important).

HEIs are more interested in forming permanent partnerships with business. Reasons for the interest are as follows:

« preservation of specialties at HEI;

o reputation, HEI image;

jobs for professors.

« attracting applicants through advertising of partners from business environment.

While business in the framework of a partnership, in most cases solves its current problems, such as an urgent
search for personnel for open vacancies. Thus, the initiative from business is periodic and requires urgent solution,
which does not lead to any effective cooperation. The initiative must be constant and systematic. One of the pos-
sible solutions of the problem would be creating a database of prospective students that meet the requirements of
employers. In addition, it may be realistic to create a database of professors involved in the training of competent
professionals that meet the needs of employers and are interested in cooperating with business structures.

Internships for students at enterprise provide an opportunity to adapt to the particular area of business where the
internship is taking place. In addition, for students it is possible to understand whether this field of activity is suit-
able for them from the point of view of professional interests. Are the existing competencies relevant to those re-
quired by the employer? In the course of the internship, students” knowledge and expectations are going through
the process of filtering, which should correspond to the formed competencies and the expected career prospects.

The above mentioned information suggests that cooperation is realistic and it is reasonable to start with local em-
ployers, since it is possible to track their expectations and needs in the process of conducting marketing research.

CONCLUSION

A study conducted by the authors showed that in order to develop an effective partnership between universities
and employers, it is necessary to focus the efforts of both parties on the factors that motivate cooperation, and not
on the existing barriers.

The article further developed the analysis of employers, taking into account their relationship to partnership and
readiness to form partnerships with HEIs. Based on discriminant analysis, differentiation of employers was pro-
posed, which will allow HEIs and employers to choose real forms of partnership on terms that are beneficial for
them, and will contribute to improving the quality of training and their development in accordance with modern

requirements.
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The classification functions built as a result of discriminant analysis make it possible to predict the behavior of
employers depending on the degree of their readiness for different forms of cooperation, use the benefits of part-
nership and take into account the problems in the process of forming partnerships and their possible consequenc-
es. Marketing research of educational services in general and economic educational services in particular will
help to highlight the factors hindering the potential partnership between business and HEIs. The results of such
research will be the basis for reducing discrepancy between expectations of employers and graduates of HEIs.
Prospects of further research of economic educational services may be connected with discovering peculiarities
of specific demands of employers of different areas of business. These demands will be the stimuli for improving
economic education and development of partnership of employers and HEIs.
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Yuliia Sotnikova (Ukraine), Khalida Ahaverdiieva (Ukraine)

PSYCHOLOGICAL ASPECTS
OF SOCIAL SECURITY IN UKRAINE

Abstract

Negative trends in the social sphere and the social problems that exist because of this lead to a sharp-
ening of state national security issues. At the same time, domestic and foreign scholars do not pay
sufficient attention to the psychological component of social security, which characterizes the subjec-
tive assessment of the state of the social sphere development by the population. This very aspect of
social security has become a basis for the formulation of the research goal as an analysis of the state
of social security of Ukraine in a regional context in accordance with the system of indicators taking
into account the psychological component. The main methods of the investigation are analysis, syn-
thesis, comparative analysis, cluster analysis method. The practical result is the definition of the main
components of national security, special attention is paid to the analysis of the interpretation of the
definition of “social security” by domestic scientists. The expediency of allocating the psychological
component of social security has been substantiated. The list of social security indicators has defined
in accordance with the methodological recommendations for calculating the level of economic se-
curity of Ukraine, namely: the ratio of nominal wages to the subsistence minimum per working age
person; the ratio of the size of the labor pension to the subsistence minimum of the disabled persons;
the number of HIV-infected persons with the first diagnosis, persons per 100 thousand people); the
number of patients with active tuberculosis with the first diagnosis, persons per 100 thousand people;
level of crime. The so-called indexes of social tension have been added to this list, which take into
account the psychological aspect of the population of the state, namely: arrears of wages; the level
of payment by the population of housing and communal services; the level of registered unemploy-
ment; the number of employees who were in forced full-time employment. A cluster analysis of the
regions of Ukraine has carried out on the basis of the listed social security indicators, which resulted
in the definition of regions with high indicators of social security, namely: Dnipropetrovsk, Donetsk,
Zaporizhzhia, Kyiv, Luhansk, Odesa and Kharkiv regions.

national security, social security, indicators of social security, social
tension, cluster analysis

131, C81, R13
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MCUXONOINYHI ACMEKTHU
COLIANIbHOI BE3MNEKU B YKPAIHI

AHoOTauiA

HeratuBHi TeHpeHLil B cowianpHiit cdepi Ta icHyioui depes Iie coLiabHi Ipo6IeMN IPU3BOIATH
IO 3aTOCTPEHHS IMTaHb HallioHaNbHOI Oesmexkn fAepkaBu. IIpu 1boMy B pobOTax BiTUMSHAHMX
Ta 3aKOP/IOHHMX HAyKOBILiB He IPUMIIAETbCA JIOCTaTHHO YBarum caMe IICUXOJIOTi4Hiii CK/IafoBil
corfianbHOi  Oe3rexu, fAKa XapaKTepusye Cy0 €KTMBHY OI[iHKY HAceleHHAM CTaHy pO3BUTKY
conianpHoi cdepu. Came 1€l aclieKT coljianbHOI 6e3nekn i1 6yB MOKIafieHuit B GOPMY/ITIOBaHHS
MeTH HOCTJPKeHHA fAK aHalidy CTaHy coljianpbHOi 6Gesmeky YKpaiHM B perioHaJbHOMY po3pisi
BifIOBITHO 1O CUCTeMM iHJMKATOPIiB 3 ypaxXyBaHHAM IICMXONOTiYHOi CKmafjoBoi. OCHOBHMMU
MeTOJaMy, AKi BUKOPUCTOBYBA/IMCA IIiJi 4YaCc HaIMCaHHA CTATTi, € aHaJIi3, CMHTES, MOPiBHANbHMUIA
aHajIi3, MeTOJ K/IAaCTepHOro aHamidy. IIpakTM4YHMM pe3ylIbTaTOM € BM3HAYEHHsA OCHOBHUX
CK/TIaJIOBNUX HAlliOHAaTbHOI Ge3IleKy, OKpeMy yBary IPUJiNeHO aHasi3y TPAaKTOBOK BiTUM3HAHMMM
HayKoBIsiMH fediHilii «conianbHa 6e3neka». O6IPYyHTOBAHO FOLUIBHICTD BUJIi/IEHHSI ICUXO/IOTT4HOI
CK/Taf{oBOI comianbHOI 6e3rexku. BusHaueHo mepernik iHAMKATOPIB coljiaibHOI Oe3meKn BifIOBifHO
IO METOAMYHUX PEKOMEHJAlili I0fl0 PO3paxyHKy piBHA eKOHOMiuHOI Oesmexum Ykpainu, a
caMme: CIHIiBBiJHOIIEHHS HOMiHa/bHOI 3apO6ITHOI IJIATH [0 MPOKUTKOBOTO MiHIMyMy Ha 0co0y
Mpanes3jaTHOrO BiKy; CIIiBBiJHOIIEHHA pO3Mipy TPyHOBOi IeEHCil O IPOXMUTKOBOrO MiHIMyMy
Hempare3faTHuX ocib; KinpkicTe BIJI- indikoBaHMX 0cib 3 BIeplile BCTAHOB/IEHNM AiaTHO30M, 0Ci6
Ha 100 Tuc ocib HacelleHH:); KiIbKICTh XBOPYX Ha aKTMBHUIT TYO€PKy/Ib03 i3 BIepliie BCTAHOB/IEHNM
HiarHO30M, oci6 Ha 100 TiC 0oci6 Hace/eHH:; piBeHb 3I0YMHHOCTI. [0 1[bOTO HepesiKy AOAaHO TaK
3BaHi iH/IEKCM COLia/IbHOI HANPYTH, AKi BPaXOBYIOTb IICUXOJIOTiYHMII CTaH HAcCelIeHHS [ep>KaBMU,
a came: 3a0OproBaHiCTb i3 BUIUIATY 3apoOiTHOI IUIaTW; piBeHb OIUIATY HACEIEHHAM >XMUTIOBO-
KOMYHa/IbHUX IIOC/TyT; piBeHb 3apeecTpOBaHOro 06e3poOiTTHA; KiMbKiCTh MpaliBHUKIB, AKi
nepebyBau B yMOBaX BUMYIIEHOI HeOBHOI 3aiHATOCTI. [IpoBefeHo K1acTepHMil aHasi3 perioHis
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Ykpainy 3a epejiueHVMY iHAMKaTOpaMM COLia/IbHOI 0e3IIeKH, Pe3y/IbTaTOM SIKOTO CTaJI0 BUSHAYEHH PETiOHIB 3 BCOKMMM iHMKATOpaMU
coniazbHOI 6e3meky, a came: JIHinponeTpoBchkmit, JJoHenpkuit, 3anopisbknii, KuiBcpkuit, Jlyrancobkniit, Opecbkinit Ta XapKiBChKUMIL.

KarwouoBi c/10Ba HaljioHa/nbHa 6e3IeKa, collianbHa 6e3meKa, IHMKaTOPy COLiaIbHOI Oe3IIeKy, Collia/bHa HaIpyTa,
K/IAaCTEPHUI aHaIi3
Knacudikauia JEL 131, C81, R13

BCTYI

JTronuHa, nepeOyBayy B yMOBaxX iCHYBaHH, 1[0 IIBUIKO 3MiHIOIOTHCS, TOTPeOYE MOCKU/IEHH S ICUXOMOTiYHUX
pecypcis, siki 3abe3neuyoth ii 6e3nexy. [Ipobnema 3abesnedeHHs MIOAMHY Ta il )XUTTEBOTO CEPeROBUIA, 110
BIUIMBA€E Ha CTAHOBJIEHHA i PO3BUTOK, BUCTYIIA€ IPIOPUTETHUM 3aBJAHHAM CY4YacHOI COLia/IbHOI MOMITUKIN.
YkpaiHa 3HaXOOMTbCHA Ha LUIAXY E€BpoiHTerpamii, mo 0coOnMBO akTyasidye IMUTAaHHA caMoifeHTUdikamii
HaIlil, mcuxonoriyHoro koMopty Ta 6a>kaHHs IPALIOBATH Ta XXUTYU Ha TepuTopii pigHOI fepxxaBu. I Toro,
1106 CKOPOTUTY KiJIBKICTh /TIOfielt, 1[0 BUDK/PKAIOTh 3aKOPJOH B MOLIYKaX KPaloi Koji, HeoOXif{HO CTBOPUTHI
coriasibHi YMOBM, 5Ki 6 JO3BOMM/IM PO3KPUTH MOTEHIIiam 0cOOMCTOCTI, 3abe3nednTy i HeoOXigHi YMOBM IS
KUTTS, pobOTH Ta BifIOYMHKY. Bee 11e akTyanisye JocmigkeHHs MpobieM coliaibHOI 6e3neKky Haol jepyKaBi,
0cO0/IMBO B perioHaIbHOMY pO3pisi.

1. NITEPATYPHUW Ornaa

[TpobreMy 3abesmedyeHHs COLjanbHOI Oe3IeKM Ha Jiep)KaBHOMY Ta PerioHaJbHOMY PiBHAX HOCTi[KyBamn
BiTumsHsaHi HaykoBui. Tak, Jlibanosa (1997) posriasgana MUTaHHS BIPOBaIKeHHs epeKTUBHOI COLjiaTbHOI
HOMITUKM B KpaiHaX 3 pO3BMHYTOI0 pUHKOBOIO eKOHOMIKOI0, IPUi/ISAI0YN OKapeMy YBary NuTaHHI0 GOpMYBaHHS
corjanbHOi Gesneku. bimopyc Ta Jlyk'sHenko (2001) posrispany NUTAaHHS COLiabHOI Oe3leKy B yMOBax
rrobasnisalii Ta BIVIMB CBiTOBUX TeH[eHIiil Ha mpouec ii ¢popmyBanHsA. KoHKpeTHUIT Hepesik IOKa3HMKIB,
AKi MO>KHa BMKOPMCTATH! JIs1 OL[iHKM CTaHy coljialbHOI Oe3leky 3ampornoHoBaHi B pobori JaBupioka (2013).
IIle opHMM BITYM3HAHMM HAyKOBLEM, AKUI NOCHiJ)KyBaB IUTAHHA BM3HAYEHHSA IIOKA3HUKIB COLianbHOI
6esnexy, € Komenga (2013). BracHy TpakToBKy gmediHinii conianpHa Oesleka 3 ypaxyBaHHAM 3apy0i>KHOTO
JIOCBiZly 3aIlpoIlOHOBaHO B po6oTi Becenmbcpkoi (2010). ITcuxonoriyumii acekT coljianbHOi 6e3leKy MeBHOK0
Mmipoto 6yB Bifobpaxenuit B po6oti I[ToBctun (2007), siknit BU3HAYMB BIUIMB COLIia/IbHOI 6€311eK) Ha PO3BUTOK
ocobucrocti. CucteMHnit aHami3 mpobrmeMu couiaabHOI Oe3neky npoBefeHuUit B poboti Xompu (2004) it
inmmi. Hait6inpu BizoMuMu JOCTiKeHHAMM colliaibHuX npobneM e nparni Buennx CHJI Innapionosa (2008),
Minina (2000), CepebpsinnikoBa (1996) Ta inmmx. [leski 3 JOCHiZHUKIB PO3INAJAIOTH COLjiaNbHy 6e3leKy B
KOHTEKCTi eKOHOMiuHOi 6e3nexkn fepxasu: Hosikosa (2006), Innapionos (2008), llesuyx (2018). Pasom i3 rjum
aKTya/IbHMM 3aBIaHHM 3a/IMIIAETCS CUCTEMHE JOCIII>KEeHHS caMe COllia/IbHOI 6e3MeKy Aep>KaBy B KOHTEKCTi
CydYacHUX I7o6anizaliiflHuX IpoleciB, OLliHKa piBHA collianbHOI 6e3neky B YKpaiHi B perioHabHOMY po3pisi,
Ta BpaxXyBaHHSA B Hiil 0COOMMBOCTel iCHYI0YOI CUCTeMM I[iHHOCTEil, MOpajli B CY4acHOMY CYCIIi/NbCTBi, TOOTO
IICUXOIOTiYHOI CK/IaZJOBOI.

2. META AOC/NIAXKEHHA

Mertomo cTaTTi € aHaNi3 cTaHy colianbHOI 6e3neky YKpaiHM B perioHa/JIbHOMY po3pisi BifjllOBifHO o cucteMn
IHIMKATOpPiB 3 ypaXyBaHHAM IICUXOJOTIYHOI CK/Ia[JOBOI.

OCHOBHMMM MeTOJaM!, AKi BUKOPUCTOBYBA/IMCA Iifi Yac HAIlMCAHHA CTAaTTi, € aHa/i3, CUHTEe3, IOPiBHAbHUI
aHaJIi3, METOJ, KJIaCTEPHOTO aHAJIi3Yy.
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3. OCHOBHA HACTUHA

Y sarasnbpHiit Teopii Oesneky ep>kaBy, Pi3HUX HAYKOBUX IIpalAX i HAYKOBO-OCHIHUX poboTax 3 6e3neku B
YJC/Ii OCHOBHUX HOHATH PO3ITIANAIOTHCA: “6e3leka’, “3axmieHicTy , “cy0’ekTu Ta 00’ekTu b6esmexn’, “cucrema
6esnexn”, “mMeTonu 3abe3nedeHHs Oe3neKkn’, «colianbpHa Oesneka» Ta iH. Hait6ibI mMpPOKMUM MOHATTAM, sIKe
BKJIIOYA€ BCi CKJIa/I0Bi O€3IeK 1 IO VIHY, € «HallioHa/IbHa Oe3mekar. B 3akoni Ykpainu «[Ipo ocHOBM HallioHaTbHOT
Oe3nexy» HaBeleHO BU3HAYEHHs HalliOHATbHOI Oe3MeKM K 3aXUCTy iHTepeciB JTIOAMHM Ha MIKpPO Ta MakKpo-
PiBHi, 110 € IepefyMOBOIO CTAJIOr0 €KOHOMIYHOTO Ta ColjiaibHOrO po3BUTKY [15]. Basucom pis 3abesnedeHHs
HalliOHa/IbHOI Oe3leky YKpaiHM, € peaisallis 3aXVCTy HaceJleHHA B IONITUYHII, BilICbKOBIil, Ky/IbTYpPHIil Ta
eKOHOMIiuHiil chepax.

[Tepuioro CK/IafoBOI0 € TMOJiTMYHA Oesleka, Ky MOXKHAa TPaKTyBaTH sK BiJICTOIOBaHHs iHTepeciB Hapoxy,
[IeMOKPAaTUYHMX L[IHHOCTell. BiIIOBiHO O IIbOTO BUJI/NAIOTH B KOHTEKCTI MOMITMYHOI Oe3Ieky perioHaapHy,
TPOMAJICBKY, AUIIOMATUYHY, iHpopMaliiiHy Bugu Oe3Iex.

Jpyroio ckmafoBoio HaljiOHa/IbHOI Oe3leky € BilicbKoBa, ab0 BOEHHA Oe3lleKa, K 3aXMUIIEHICTD Jiep>XKaBHOTO
CyBEpEHITeTY, Li/liCHOCTI lep>KaBHUX TEPUTOPill, JEMOKPAaTMYHOIO KOHCTUTYLIIHOTO JIafy BiJi 30BHIINHIX Ta
BHYTpiIIHIiX 3arpos [15]. BignoBigHo Ko Takoi TPaKTOBKY, y CK/Iafii BOEHHOI Oe3IeKM PO3Pi3HAITh KOCMIYHY,
BilICBKOBO-IIPOMUCTIOBY, pajjialiiiiHy, MOPCBKY, /lepHO-XiMiuHy BUU Oe3IIeK.

TpeTboro CKTajOBOI0 HalliOHAIBHOI Oe3IeKM € KYIbTypHa Oe3IeKa, sika BI3HA4Ya€ CTaH B CYCIII/IBCTBI, 3a IKOTO
MOXX/IVBe Ky/IbTYPHe Ta IYXOBHe BiJTBOPeHH I Hallii, 3abe3medeHH 11 caMOiieHTUYHOCTI. []o CK/Tafiy Ky/IbTYpHOI
Oe3rneKy BiJHOCATD iHTeNeKTya/nbHY, 6e3meKky fpyKy Ta 3MI, Oe3nexy MucrerTBa Ta iHIIi.

I ocraHHBOWO, ajle He MEHII BaXK/IMBOK, € eKOHOMiyHa Oesmeka fep>xaBu. 3rifHo 3akoHy Ykpaium «IIpo
3aTBepPIKEHHA MeTOIMYHMX peKOMeHJallill IOf0 PO3paXyHKy piBHA eKOHOMiuHOI 6e3meky Ykpainwm» [16],
eKOHOMiuHa Oe3IleKa € MIMPOKUM IOHATTAM, sIKe BK/II0OYa€e B cebe 6araTo CKIaJOBMUX Ta MPECTAB/IsIE COOOI0
IIeBHMII CTaH HalliOHaJIbHOI €eKOHOMIKH, 3a SIKOTO Jiep>KaBHMMM OpTaHaMy By 3a0e3ledyeThCs 3aXNCT IIpaB
CIIOKMBAYiB, i/ TPMMKa HalliOHa/IbHOI BaTIOTH, CKOPOUYeHH A lepilinTy O0/KeTy Ta iHIIi 3aX0/M, AKi cIpsiMoBaHi
Ha HiATPUMKY PiBHS KUTTS HacelleHHs i 3a0e31e4yI0Th IPOrPeCUBHMIT PO3BUTOK OCOOMCTOCTI Ta CYyCHiNbCTBA.
o exoHOMiuHOi Oesneky BKIOYAIOTh BUPOOHMYY, AeMorpadiuHy, eHepreTUdYHy, 30BHIIIHbOEKOHOMIYHY,
iHBecTMIIi/THO-IHHOBALII/IHY, MaKPOEKOHOMIYHY, IIPOJOBOIbYY, (iHAHCOBY Ta coljjanbHy Buau Oesmek. Ha
OCTaHHIl 3yIMHMMOCA JIeIIO ieTa/IbHilIe.

Ha gymky Innapionosa (2008) [18], TepMmiH «coljianbHa 6esreka» 03Ha4ya€ BUKOHAHH S COLjia/IbBHUMMI iHCTUTYTaMuU
CBOIX QyHKIi}T ITO 3aJ0BO/IEHHIO IOTPeO, iHTepeciB, 1jijieil BCbOro Hace/leHHs KpaiHu. BoHa Bupajkaerbcs B pAani
NOKa3HMKIB: AKiCTb, TPUBAMICTD KUTTs, piBeHb IICUXIYHOTO 3MOPOB’ Hace/eHHs Ta iH. Jlo ckafy couianbHOL
Oe3neKky BK/IIOYAIOTh MEJUYHY, IICKXOJIOTIYHY, IIeHCiJIHY, OCBiTHIO 6e3meku. [IpoTe, Ha TYMKY aBTOpIiB, AKIIO
TaKi CK/IAZIOBI K MeJVYHA, OCBITH:, EHCIIHA, CHOXXVMBYA Oe3IeKM XapaKTepU3YIOTh CTaH B MEBHUX Taly3sx
corjanbHOI iHPPACTPYKTYpH, TO ICUXOJOTiYHA Oe3lleKa € 3HAYHO LIVPLIMM IMOHATTAM, sIKa XapaKTepusye
3araJibHU CTaH COLIiyMY Ta MO>K/IMBICTb JIOTO IIPOTPeCUBHOTO po3BUTKY. CaMe TOMY CIIPOOYEMO 3p0O3yMiTH, siKe
Miclie BiTBOZUTBCS IICUXOJIOTIYHIT CKTafiOBiil B paMKaXx colLlia/IbHOI 6e3MeKy BITYM3HAHNMM Ta 3aKOPJOHHUMUI
HayKOBIAMMU.

[ns uporo mpoBefeMo aHajli3 TPAaKTOBOK TEPMiHY «colliajipHa OesneKa» BITYM3HAHMMM Ta 3aKOPJOHHUMU
HayKOBLSIMM, Ta CIIPOOYEMO BUINMNTHI IICUXONIOTi4HY cknanoBy (Tabmums 1).
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Ta6auns 1. JloctiiKeHHS TPAKTOBOK JIediHiIii «comiabHa 6e3neka» BITYUM3HAHUMHA Ta
3aKOP/IOHHUMHU aBTOPAMU

ABTOp

TpaktyBaHHA AgediHiuil «couianbHa 6e3neka»

: McuxonorivyHa
cknagosa

Hosikosa (2006)

PycaHoBa,
Xompa (2004)

CKypaTiBCbKkui

(2002)

CepebpsHikoB,

Xnon'es (1996)

(2003)

[NoBCTUH,
Cawminno (2007)

 PiBeHb coujianbHOI 3aXMLLEHOCTI SIK OKpeMOro rpoMajsiHuHa, Tak i CycninbCcTBa, WO € pesy

+

{ NbTATOM peani3oBaHoi B CyCMiNbCTBi CUCTEMM COLLIANIbHOIO 3aXWUCTy HaceneHHs [8]

: CTaH XUTTEQIANBHOCTI NIOANHM, SIKMI 3a6e3neYyeTbCs Aep)KaBoto 3a AOMNOMOroK OpraHi3auiiHo- :
{ NPaBOBMX Ta EKOHOMIYHMX 3axodi [13] :

i CTaH 3axuLLeHOCTi iHTepeciB 0cobu i CycninbCTBa BiA 30BHILLHIX Ta BHYTPILLHIX 3arpo3 [3]

| CTaH cycninbCTBa, NpK AIKOMY 3abe3neyyeTbest HeobXiAHWIA piBeHb CoLlianbHMX, MaTepianbHUX Ta |
{ iHWKMX Bnar Ans KOXXHOro rpoMagsiHvHa [7] :

i CKnapoBa HalioHanbHOT 6e3neku, sika xapakTU3ye 3axMLLEHICTb rPOMaAsiHUHA Bifj 30BHILLHIX Ta
i BHYTpIiLWHIX 3arpo3 [14]

{ Pe3ynbTaT peanisaLii cowianbHOi MOMITUKM, SKMIN XapaKTepusye piBeHb COLIanbHOro 3aXMCTy Hac |
i eneHHs [5] :

iCKnaaoaa HauioHanbHoi 6e3nekun, pe3ynbTaT peanisadii epekTUBHOI coLianbHOI NOMITUKK B
i pepxasi [11]

| 3axuLLEHICTb rPOMaasiH, ixX iHTepeciB, ska hhopMye NeBHY CUCTEMY LIHHOCTEN Ta Mopari B
: cycninbeTsi [1]

Cnoci6 3a6e3neyeHHs 3axuUCTy iHTepeciB rpoMaasiH B couianbHili cdepi [12]

MNiaTpUMaHHA HeObXIAHOMO PiBHA Ta AKOCTI XUTTS HaceNeHHs Ta OKpeMux couianbHux rpyn [9]

| EdpeKTMBHE (PYHKLIOHYBaHHS CouiaibHMX iHCTUTYTIB, ki 3a6e3MeuytoTh AOCATHEHHS! MEBHOTO
| PiBHSA XWUTTA HaceneHHs [2]

{ CyKynHicTb BUAIB 6e3Meku, ki 3a6e3neqyioTb hopMyBaHHs edeKTUBHOI couiarnbHoi chepm Ta
i 3MEHLUEHHS PiBHS KOH(AIKTHOCTI B CycninbCTei [10]

| 3abesneyeHHs AePXKaBo NEBHOrO PIBHS XUTTS HACENEHHS, IKe rapaHTye PO3BUTOK
i ocobucrocTi [17]

KoneHnga (2015)

CTaH 3axMLLEeHOCTI FPOMaAsH KpaiH Bid 3arpos, sike 3abe3rneyye oro eeKTUBHE BiATBOPEHHS

[4]

[TpoBemenuit aHai3 JO3BONMUB AiITY BUCHOBKY IIPO Te, IO Oi/BIIICTh HAYKOBL|iB HECIIPABEAINBO OMUHAIOTD
CBOEI yBarolo caMe ICUXOIOTIYHY CK/Ia[JOBY KaTeropii «coiiasibHa 6e3meka» 3 oIy Ha Cy0 €KTUBHMIT XapaKTep
OLIiHKM HAaCeJeHHAM PiBHA CBOEl 3aXMINEHOCTI, IO I'PYHTYETbCA Ha CUCTEMi LIiIHHOCTEi, MOpPA/AbHOCTI Ta
JLYXOBHOCTI, SIKi CKJIa/INCS B IIEBHIV KpaiHi B IEBHMII TPOMi>KOK 4acy. CaMe TOMY aBTOPY BBa)KaI0Th, 1[0 Hai16i/1b11
IOLIi/IbHA TPAKTOBKa JJaHOTO TepMiHy Oyze 3By4aTy sIK CK/IaZoBa Hal[iOHA/NbHOI Oe3IeKy, siKa MpPOsBAETHCS
B KOMIIJIEKCi 3aXO[jiB, IO peajli3yl0TbCA Ha [Ie€p>KaBHOMY PiBHi 3 M€TOI0 JOCATHEHHS 3aXMIIEHOCTi iHTepeciB
HaceJIeHHs BiJl 3arpo3 IOJ0 JIO0T0 COILia/IbHOTO CTaHY Ta PiBHA >KUTTe3a0e3Ie4eHHs, a TAKOXK JJOCATHEHHS B
CYCIIi/IBCTBI cOLlia/IbHOI 3/1aTOAiY, Li/TiICHOCTI, MiATPUMKA CUCTEMMU LIiHHOCTEN Ta MOPa/IbHOCTI.

Amnajis po06iT BITYM3HAHNMX HAYKOBIIB Ta HOPMaTUBHO-IIPaBOBOI 6a3u JO3BOJSIE [iiiTH BUCHOBKY IIPO Te, L0
€JVIHOTO TIepesTiKy KpuUTepiiB, 3a AKMMM MOXK/INBO Oy/0 6 OLIHMTY piBeHb colliabHOI Oesmeky B YKpaiHi Ta
il perioHax, Hemae. lle B mepiy 4epry MOACHIOETbCA Pi3HMMU TPAKTOBKaMU LIbOTO T€PMiHY YKPaiHCbKMMU
HayKOBLSIMI, 1 HO-JipyTe, Yepe3 Ii IICHXOJIOTiYHY CK/IaJJ0BY Liell BUMIp € JOCUTh Cy6 ekTuBHUM. [IpoTe cripobyemo
BCe )X TaKM BUSABUTY Ti NMapaMeTpH, 3a SKUMU MOXKJIMBO 3[IiJICHUTM OLiHKY CTaHY coLjialbHOI Oe3Ieku 3

3rigHo 3 MeTOAMYHMMM pPEKOMEHAAliAMU ILIOAO0 PO3PaxXyHKY piBHA eKOHOMiuHOi Oesmekm Ykpainm [14],
3araJibHUil piBeHb eKOHOMIYHOI Oe3IeKy CKIAfa€eThCs 3 CYyOiHIeKCiB TUX BUAIB Oesmek, sKi Oynu nepeniveHi
HaMI paHile. [HIeKc coniaipHOI Oe3eK, BiilTOBIHO 10 LIMX METOAMYHIX PEKOMEH/Jallill, TAKOX CK/Taa€ThCs
3 IIEBHOTO IepeNliKy IOKa3HUKIB.
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[l TOro, 06 BUABUTH CTaH COLlia/IbHOI Oe3IIeKN B perioHax YKpaiHu, aBTOpY BUKOPUCTA/IV METOL K/TACTEPHOTO
aHaJIi3y 3a I ATbMa iHAMKaTOpaMy, ab0 MOKa3HUKAMI, 3 IIePe/liKy, HaBeflecHOMY B MeTOAMYHUX peKOMeHaIiAax
[14] Ta AKi HaMIKpaIIMM YMTHOM XapaKTepU3yIOTb CTaH COIlia/IbHOI cepl, a caMe: CIiBBiTHONIEHH A HOMiHa/IbHOI
3apo06iTHOI I/IATH IO IIPO>XKUTKOBOTO MiHiMyMy Ha 0co0y mpanesgarHoro Biky (Var 1); criBBijHOIIEHHS po3Mipy
TPYHOBOI IIEHCIT 1O IPOXXUTKOBOrO MiHIMyMy Hemnpane3gaTHux oci6 (Var 2); xinbkicts BlJI-indikoBanux oci6
3 BIlepllle BCTAHOB/IEHVUM JiarHo30M, oci6 Ha 100 tuc oci6 HacenenHs (Var 3); KinbKicThb XBOpMX Ha aKTUBHMUII
Tyb6epKy/Ib03 i3 BIiepllle BCTAHOB/IEHVM JiarHO30M, 0ci6 Ha 100 T1c oci6 HacenenHs (Var 4); piBeHb 37T04MHHOCTI
(Var 5).

AHaji3 HOpPMaTMBHO-IIPAaBOBOTO 3a0e3leueHHs PO3PAXYHKY iHJIeKCy colliaibHOI 6e3lexy [03BOMsE [iiTH
BUCHOBKY IO BiICyTHICTb Ilepe/iKy IIOKa3HMKiB, AKi 6 XapakTepusyBajau 3araJ]bHMII IICUXO/IOTIYHUI
craH cycminberBa. Ile Tak 3BaHI iHJEKCM cOLia/JIbHOI HANpyTH, B OCHOBY SIKMX IIOK/IaJieHi IIOKa3HMKM,
[0 XapaKTepuU3yIoTb CTaH COIlja/IbHOI Ta eKOHOMIuHOi cdepu, HU3bKe [Is CTUMYIATOPIB i BUCOKe I
JECTUMYIATOPIB 3HAaYEHHs AKUX MOXXYTb CIIPOBOKYBAaTM 3pOCTAaHHs HEBOBONEHHS B CYCIIJIbCTBI, Ta AKi
MIOKJIaJIEHO Y METO/IOJIOTiI0 IPOBEIEHOTO JOC/i>)KEHHA:

» 3aboproBaHicTb i3 BuIIaTH 3apo6birHoi miatu (Var 6) — fecTuMynaTop;

e  piBeHb OIUIATV HAaCeJIeHHAM XXUTIOBO-KOMYHaIbHMX NOCyT (Var 7) — cTuMynsarop;

o piBeHb 3apeecTpoBaHoro 6e3pobirts (Var 8) — zecTumMynsaTOp;

o KinmbkicTh paniBHUKIB, AKi mepebyBanu B yMOBaX BUMYIIEHOI HelIOBHOI 3aitHATOCTI (Var 9) - necTuMynsTop.

3ajnd aHamisy IuX iHAMKATOPiB B perioHaJIbHOMY PO3pi3i, @ TAKOXX 3 MeTOI0 NOAAIbIINX JOCTi/[)KeHb 1IbOrO
NUTAaHHA, IPOBEJIeHO KIAaCTePHMII aHa/Ii3 perioHiB YKpaiHu 3a injukaTopamu coljianbHoi 6esnexu y 2018 pori
(Tabmuus 2), Pucynku 1, 2.

Taosunsa 2. BuxifHi gaHi 715 KJIaCTEPHOT0 aHATi3y PEeTioHiB YKpaiHu

[lxkepeno: 3rpynoBaHoO aBTOpamMu Ha OCHOBI AaHUX [lepPKaBHOrO KOMITETY CTaTUCTUKMK.

1iHgn- | 2ivgun- @ 3ingu- = 4iHgu- = SiHan- @ 6ingn- @ 7 iHan- @ 8 iHgm- | 9 ingm- |

O6nacTb : KaTo i KaTo i KaTo i KaTo i KaTo i KaTo i KaTo i KaTo i KaTo

: Var1 | Var . Var ¢ Var ¢ Var ¢ Var : Var7 | Var . Var

BiHHWLbKa . 2869 | 5857 : 168 i 484 . 273 . 101 : 136 25 i 187
BonuHceka 2771 3215 128 597 . 271 . 16 99 14 121
[HinponeTposcbka = 3476 . 1586 . 1982 65 539 1202 = 796 15 515
[oHeuska 4102 1492 871 632 483 3603 = 78 05 . 924
KuTommpceka . 2,739 4577 . 205 . 627 . 311 89 1082 22 11
akapnatceka 2943 = 3321 54 609 = 202 6 618 = 08 | 128
anopisska 3479 9056 447 . 611 . 593 583 907 22 . 503
lsaHo-OGpaHkiscbka 3,581 4576 = 65 . 521 . 129 . 42 . 464 13 . 167
Kuiscka 3581 7831 467 741 . 415 . 1228 85 15 . 251
Kiposorpagcbka 3176 3705 165 673 481 . 323 . 988 . 29 16
NyraWceka = 3176 = 5886 133 . 652 497 5068 = 676 06 311
Nbsiscbka 3122 . 8803 176 619 . 226 = 928 = 62 . 11 396
Mukonaisceka 3,347 4331 = 439 = 674 . 370 534 99 23 126
Opeckka . 3293 7917 . 1429 . 1091 439 529 825 1 . 207
Montasceka 3165 6034 211 561 = 412 . 314 867 27 341
PisHeHcbka 2989 384 100 = 526 = 228 . 128 . 1092 2 . 16
Cymcbka 2829 = 4618 = 91 556 365 849 404 21 179
TepHonineceka | 2,530 . 3569 . 48 . 448 . 189 . 44 . 948 16 . 144
Xapkiscbka . 3,046 . 1244 . 272 . 432 311 1623 = 854 = 14 513
Xepcowcbka . 2771 . 387 . 212 . 756 . 373 148 907 17 . 106
XwmenbHuubka . 2769 | 4606 138 536 319 . 57 . 1164 . 2 . 186
Yepkackka . 284 . 5082 251 53 279 241 M8 27 . 168
UepHiseuska . 2621 . 2754 38 301 = 246 11 611 14 89
UepHirisceka 274 . 4331 238 . 636 328 . 19 1143 2 102
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Tree Diagram for 24 Cases
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[xepeno: cGopmoBaHO aBTOPaMM Ha OCHOBI AaHMX [LlepXKaBHOrO KOMITETY CTaTUCTUKK.
PucyHoxk 1. Pe3ysibraTu Kj1acTepu3saliii perioHiB 3a iHIHKaTOPAMU COIIiaIbHOI O€3MEKN METOIOM
Yoppaa y 2018 porti

Plot of Means for Each Cluster
2,0 y . . y y . . . y

05

0,0

O

“ o T - &

05 F Y S —_ = ) ]

—O— Cluster 1
-O- Cluster 2
<= Cluster 3

-2,5 . . . . . . . . .
Var1 Var2 Var3 Va4 Var5 Va6 Var7 Var8 Var9

Variables

[xepeno: cGopmoBaHO aBTOPaMM Ha OCHOBI faHWX [lepKaBHOrO KOMITETY CTaTUCTUKK.

PucyHok 2. I'padik KacTepHUX cepeHIX IHAUKATOPIB ColliaIbHOI Oe31eKU perioHiB YKpainu y
2018 porri 3a MeTo/IOM k-cepeHix

Pesynbprary KacTepHOro aHajisy npepcrasiaeHo B Tabmuui 3. [IpoBenennit aHai3 Z03BOJISE AilITU BUCHOBKY IIPO
HEOIHOPiHICTD cTaHy coljianbHOI Oe3ekn B pisHUX perioHax YKpainu. 3 orAay Ha Te, IO fAeSAKi IIOKa3HUKY €
CTUMYIATOPAMI, a fIesIKi — IECTUMY/IATOPaMI, HEMOK/IMBO BUSHAYNTY, 1110 IIEBHNUI K/IACTep XapaKTepU3YEThCA
BUICOKMM PiBHEM COIia/IbHOI Oe3MeK, a IeBHMUI — HU3bKMM. TaK, perioHu, 10 IMOTPAIM/IN O HEePIIOro KIacTepy,
a caMe HaJKpYINHilli MiCTa-MiJIbIOHHUKM XapaKTE€PU3YIOTbCA BUCOKMM piBHEM OIUIATH IIpali, MEHCITHUM
3abe3IeueHH M, @ TAKOXK HaTHVDKYMM PiBHeM 3a60proBaHOCTi i3 BUIIaTi 3apobitHoi mwiatu. [Ipy npoMy 1 x
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perioHy XapaKTepusyIoTbCsl BICOKMM 3HaYeHHSM ITOKa3HMKIB 3axBopioBaHoCTi Ha BIJI, Ty6epKynbpo3, piBHEM
3/I04MHHOCTI Ha [IyIlly Hace/leHHA.

o mpyroro Kiacrepy yBilillIv arpapHi perioHM KpaiHy, B AKMX HEBMICOKi 3HAYEHH A1 IOKA3HMKIB CyTO COLjia/IbHOL
6e3rexy, IpoTe BUCOKI 3HaUeHH S iHIEKCiB collia/IbHOI HAIIPYTH — 3a00proBaHOCTI i3 BUIUIATY 3apOOITHOI IIaTH,
KiJIBKOCTi IIpalLliBHMKIB, 5IKi mepebyBany B yMOBaX BUMYIIEHOI HEITOBHOI 3atHATOCTI, piBHA 6e3pobiTTs. Taka
cuTyalis Moxe O6yTy 06yMOBJIeHa B IIEpIIy Yepry Ce30HHMM XapaKTepoM poOOTU MpaliBHMKIB B arpapHOMY
CEeKTOpi, @ TAKOXX BifICYTHICTIO MiATPUMKI IPALliBHYUKIB I[bOTO CEKTOPY 3 OOKY ep>KaBu.

o TpeTboro KiacTepy yBillIIM 3aXifiHi perioHM KpaiHM, AKi XapaKTepU3YIOTbCA AELl0 BULIVMY 3HAYeHHAMUI
IIOKa3HMKIB COIia/IbHOI Oe3IeKy y MOPiBHAHHI i3 perioHamMy Apyroro Kjiactepy, Ta HaylHVDKYMMM B KpaiHi
nokasuukamy ormaaru nocnyr JKKI' Ta HailHMIKYOI KilbKiCTIO HMpaliBHUKIB, sKi mepebyBanmyu B yMOBax
BYMYULIEHOI HETIOBHOI 3a/HATOCTI.

TaGauns 3. Pe3ysbraTu KJ1acTepHOro aHasIi3y perioHiB YKpaiHu Ha iHAUKAaTOpPaMU COIiaJIbHOI
6e3nexu y 2018 pori

[kepeno: chopMoBaHO aBTOPaMM Ha OCHOBI AaHWX [lepKaBHOTO KOMITETY CTaTUCTUKK.

Homep : ‘ ;
knacTepy | PerioHu, Wwo BXxoAsaTb A0 Knactepy : Oco6nuBocTi
. DrinponeTpoBchka, [loHelbka, 3anopisbka, Kuisckka, | XapaKkTepu3ayeTbCsl BACOKUMU iHAMKaTOpamu couianbHoi
1 : . i 6esnekun, eAnHe HU3bKe 3HAYEHHSI Ma€e NOKa3HUK
: lNyraHceka, Xapkiscbka, Opecbka : 3aboproBaHOCTI i3 BUNnaTK i3 3apobiTHOI nnaTtu.
i BiHHMUbKa, BonunHcbka, XKntommnpcebka, Kiposorpaacbka, | XapaktepusyeTbCs cepefHiMu 3Ha4eHHAMU iHANKaTopiB,
2 i MukonaiBcbka, NonTaBcbka, PiBHEHCbKa, TepHOMiNbCbKa, | Mae HanbinbLUy KinbKiCTb NpauiBHKKIB, WO nepebyBanu B
: XepcoHcbka, XMenbHuLbKa, Yepkacbka, YepHiriBcbka { yMOBax BUMYLLEHO| HEMOBHOI 3aHATOCTI
: { Takox xapaKTepuayeTbCs cepefHiMU 3HaUYEHHAMM
3 : Bakapnartcbka, IBaHo-®paHkiscbka, JlbeiBcbka, CyMcbKa, | NOKa3HMKIB, MalOTh HANMEHLLY KiNbKIiCTb NpauiBHUKIB, L0
: HiBeLbkK in Bann B yMOBaxX BUMYLUEHOI HEMOBHOT 3aHATOCTI T
Ye elpbka epebyBa oBa €HOoi HEMOBHOT 3a ocTi Ta

| HU3bKWI piBEHb NNaTy HaceneHHAM perioHis nocnyr XXKI

BUCHOBKMUA

ITpoBeneHuit aHai3 JO3BOJIsAE€ BUSHAYUTY 3aX0O/Y, sIKi TOBMHHI OyTHU CIIPSIMOBaHi Ha Jlep)KaBHOMY Ta, B IIEpIIY
4epry, MiCLleBOMY PiBHi /I NOJO/IAHH S COLia/IbHOI HAIIPYTM B CYCIIi/IbCTBI:

e  3MeHUIeHH: piBHA AudepeHLialii HaceTeHH 3a JOX0AAMY;

e  BUABJEHHA Ta YCYHEHH: NPUYMH, 10 IPU3BOJATD [IO Pi3KOI0 pO3LIapYBaHHA CYCIi/IbCTBA;

e NiATPUMKA MaJOTrO IiIPMEMHMUIITBA, CAMO3aHATOCTI Ipal[iBHMUKIB, OCOOIMBO IJIsl perioHiB ApPyroro
KJIaCTepy;

e  PO3BUTOK COLiaJIBHOTO HiIITPUEMHULTBA;

e  IPOBeJEeHHs COLiaNIbHOI poOOTH 3 HaCeTeHHAM;

o indopmyBaHHS Ta HiATPUMKA 3JOPOBOTO CIIOCOOY KXUTTS cepef MOTIOf;

e BXXUTTS 3aXOfiB I[OJO IPOTULII KpM30OBUM JieMoTrpadivHMM Ipolecam;

o 3abesnedeHHs eQeKTMBHOTO COL|iaIbHOTO 3aXVCTy HAcCe/leHHs, B TOMY 4uCTi 3abesnedeHHs (isuyuHOrO i
JLyXOBHOTO 3[JOPOB’sI;

o 3a0e3nevyeHHs MIATPUMKM Ta PO3BUTKY Ky/IbTYPHOTO IIOTEHIjiany Hallil, HaljioHanbHOI caMoifeHTHdiKalii;

e 3aXNCT IIpaB CIOXMBaYiB.
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