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ENHANCE THE PROFESSIONAL COMPETENCE OF SPECIALISTS IN
THE FORMATION OF ACCUMULATIVE PENSION SYSTEM BASED ON
SOCIAL RESPONSIBILITY

Annotation. In the article the definition of social responsibility accumulative
pension system subjects the has been improved, external and internal motives,
advantages and risks of introduction and implementation of their social responsibility
have been identified, the stakeholders of social responsibility of accumulative
pension system subjects has been formed, their needs have been analyzed, the results
of increasing social responsibility of accumulative pension system subjects have been
determined. Qualitative indicators of social responsibility of accumulative pension
system subjects have been determined. Providing decent and safe conditions works as
an important direction of increase of social responsibility of accumulative pension
system subjects has been defined. The directions of increasing their social
responsibility based on the growth of professional competence of specialists in the
formation of the system of funded pension provision has been identified. The
inclusion of a certain list of key general, special and professional competencies in the
program has been substantiated.

Key words: accumulative pension system subjects, pension provision, social
responsibility, advanced training.
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MIABUILIEHHS [TPO®ECIMHOI KOMIETEHLII ®AXIBLIB ITPU
®OPMYBAHHI CUCTEMU HAKOITMYYBAJILHOI'O IEHCIHOT'O
3ABE3MEYEHHS HA 3ACAJIAX COLIAJIBLHOI BIATIOBIIAJBLHOCTI

AHoOTaliAg. VYJOCKOHAJE€HO BHM3HAYEHHSI COINAJBHOI  BIAMOBIIAIBHOCTI
Cy0’€KTIB CHCTEMHM HAKOMUYYBaJIbHOTO MEHCIMHOro 3a0e3nedyeHHs, 1IeHTU(PIKOBAHO
COLIIAJIbHOT BIAMOBIIaJbHOCTI, BU3HAYEHO pPE3YJNbTATH MIABUIICHHS COIIAIbHOL
BIJIMOBIIAJIBHOCTI CY0’ €KTIB CUCTEMH HAaKOTTMYYBAJIBLHOTO MEHCIHHOTO 3a0€3MeueHHs .
JleTepMiHOBAaHO SIKICHI MMOKa3HUKU COLIATbHOI BIAMOBIIAIBHOCTI CY0’€KTIB CUCTEMHU
HAKONUYYBAJIBHOTO TEHCitHOro 3abe3neueHHs. OOrpyHTOBaHO, IO 3a0e3NeyeHHs
TTHUX 1 0e3MeYHUX YMOB Mpalli€ BOXXJIMBUM HAMPSIMOM MIiABUIIEHHS iX COIIaIbHOI
BIJIIIOB1aJILHOCTI.

Ha ocHOBI pe3ynbpTaTiB €CKNEPTHOrO ONHUTYBAHHS BHU3HAYEHO HAIMpPsIMU
MiBUILICHHS COIIaIbHOI BIAMOBIIAIBHOCTI Cy0’€KTIB CHCTEMH HAKOIMHUYYBaJbHOTO
MIEHCIMHOTO 3a0e3MnedYeHHs] Ha OCHOBI 3pocTaHHs MpodeciiHoi KoMmeTeH i (HaxiBIliB
npu ¢GOpMyBaHHI CUCTEMH HAKOMIMYYBAJIBHOTO TIEHCIHHOTO 3a0€3MeYeHHs Ha 3acajax
PU3UK-OPIEHTOBAHOTO JEP>KAaBHOTO peryioBaHHS Ta Harisgy. OOrpyHTOBaHO
BKJIFOUEHHS JO TPOrpaMHU BHU3HAUEHOTO TMEperiKy KITFOUOBUX  3arajbHUX,
CrieniajJbHUX Ta MpodeciitHuX KOMITCTCHITIH.

KaouoBi ciaoBa: cy0’ekTH CHUCTEMH HaKOMWYyBAJIBHOTO TIEHCIHHOTO
3a0e3neueHHs, MeHCciliHe 3a0e3MeuyeHHs, coliaabHa BiAIIOBIIAIbHICTD, MIABHIIECHHS
KBaidikarii

JEL Classification: H55, J 24.
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TTOBBIIIEHUE ITPO®ECCUOHAJILHOM KOMITETEHIIMM CITIELIUAJIMCTOB
TP ®OPMHNPOBAHNN CUCTEMbI HAKOIIMTEJIBHOI'O IIEHCHMOHHOI'O
OBECITEYEHU I HA OCHOBE COIIMAJIbHOM OTBETCTBEHHOCTH

AHHOTaALMA. Y COBEPILIEHCTBOBAHO OIIPEACIICHUE COLMAJIBHOU
OTBETCTBEHHOCTH CYOBKTOB CHCTEMBI HAKOMHMTEJIBHOTO MEHCHOHHOTO O0ecIeueHus,
UACHTH(UITMPOBAHbBl BHEITHUE M BHYTPEHHHUE MOTHBBI, NMPEUMYIIECTBA W PHCKHU
BHEJPCHHUSI W peaM3allii WX COIMAIbHOW OTBETCTBEHHOCTH, ONPEICICH KpyT
CTCHKXOJIZICPOB COIMATBLHON OTBETCTBEHHOCTH CYOBKTOB CHCTEMBI HaKOTHMTEIBHOTO
NICHCUOHHOTO OOECIeYCHUs, MPOBEACH aHAIM3 WX IOTPEOHOCTEH, OIpeIeIICHbBI
pPE3YJIBTaThl TIOBBIMICHUS HMX COIMAJIBHOW OTBETCTBEHHOCTH. JleTepMHUHHUPOBAHBI
KauyeCTBEHHBIC TIOKa3aTeIM COIHUAJbHON OTBETCTBEHHOCTH CYOBKTOB CHCTEMBI
HAKOMUTEIBHOI'O TNEHCHOHHOro obOecrmeueHusa. (OO0ocHOBaHO, 4YTO oOOecIeueHne
JOCTOHHBIX M  O€30MAaCHBIXYCIOBUH  TPYJAaCOTPYAHUKOB  SIBISICTCS  BaKHBIM
HAIPABJICHUM TIOBBIIICHUS COIMAIBHOW OTBETCTBEHHOCTH CYOBKTOB CHCTEMBI
HAKOIMUTEILHOTO IIEHCHOHHOT0 00€eCIIeUeHHs.

CorylacHO pe3yJibTaTaM JCKIIEPTHOTO OIpoca OIpeaeieHbl HaIPaBJICHHS
HOBBIIICHUS COIUAIBLHON OTBETCTBEHHOCTH CYOBKTOB CHCTEMBI HAKOIHMTEIBHOI'O
IICHCUOHHOTO OOCCIICUYCHHMS HAa OCHOBE pocTa MNPO(PECCHOHATBHON KOMITCTCHIIUU
CICIUAIIMNCTOB TPH (POPMHPOBAHUM CHUCTEMbl HAKOIMTEJIBHOIO IIEHCHOHHOIO
oOecreyeHus B YCIOBUSX  PHUCK-OPHUCHTHPOBAHHOTO rOCYJIapCTBEHHOTO
perynupoBaHus 1 Hagzopa. OO0CHOBAaHHO BKJIIOUCHHE B IIPOTPAMMY OMPEICIICHHOTO
MepeyHs KIIFOYEBBIX OOIUX, CIICIIUATBLHBIX M TPO(EeCCHOHATBHBIX KOMIIETESHITHA.

KiaiwoudeBble cjioBa: CyOBKTBI CHCTEMBl HAKOMHUTEIHHOTO IEHCHOHHOIO
oOecrieueHus1, IEHCHOHHOE 00eCIeUeHNe, COMaIbHAsI0OTBETCTBEHHOCTD, MTOBBIIIICHUE

KBaTU()UKAITHH

JEL Classification: H55, J 24.



Formulation of the problem.

During the period of independence, the state pension system played a major
role in ensuring the material well-being of a large part of the population of Ukraine.
Despite the fact that non-state pension provision was introduced during the reform of
the pension system, it does not have a significant impact on the social situation in the
country. Today, payments under the state pension insurance are the main source of
income for a third of the country's population. Therefore, the socio-economic
development of our country directly depends on the effectiveness of the state pension
insurance. The need to reform the pension system is due to a number of factors
(economic, demographic, socio-political) [Pohil, 2018].

The growth of the demographic burden on the working part of the population is
due to negative demographic processes, which in Ukraine are identical to European
(aging population and negative natural population growth) [Mavlutovaa, 2016]. The
low birth rate, the decrease in the share of young age groups up to 16 years,
combined with the expected future increase in life expectancy will lead to an increase
in the number of retirees and the aging of the nation. Preservation of the current scale
of the distribution of preferential pensions and unemployment will lead to the fact
that in 20-25 years the number of retirees will be equal to the number of employed,
and from 2040 will exceed it [Government Portal, 2020].

As of 2019, there are only 1.3 employees per retiree. Preservation of pension
savings and their increase at the expense of investment income is a function of
financial institutions that perform the functions of asset management NPF [Tapia,
2008]. Thus, the ability of the fund to make pension payments depends on the
effectiveness of these institutions. The essence of corporate problems is that there is
no unity in the work among the participants. Thus, the attitude to the introduction of a
single procedure for determining the net value of a unit of pension contributions is
the estimated value of a unit of pension contributions, which is determined by
dividing the net asset value of the pension fund by the total number of pension

contributions on the day of calculation. The existence of such an order strengthens



the credibility of the NPF system, as it allows investors to compare the activities of
different funds, to be aware of what is happening with their pension funds, and on
this basis to make informed decisions [Horlick, 1987]. World experience shows that
there is no other way to gain the trust of investors than openness of information, a
clear system of evaluation of the performance of funds and their social responsibility
[Ukraine in 2005-2013, 2014].

The Regulation on the Procedure for Determining the Net Asset Value of NPFs
does not meet the requirements or needs of the market since its approval in 2004. The
change in its content is subject to the revision of a similar provision for determining
the net asset value of MII (mutual investment institutions). In addition, attention
should be paid to increasing the supply of quality investment instruments for pension
funds. As their assets are long-term and the shares are more resistant to inflation than
debt instruments, it is worth allowing to increase the share of shares in the portfolio
of NPFs to 60% [Cristea, 2016, 2016]. It is appropriate to allow pension funds to buy
securities of mutual investment institutions. MIl — are the investment funds and
mutual funds of investment companies, corporate investment funds and mutual funds
established in accordance with the law. World practice confirms that this reduces the
risks of money management, in addition, these funds are diversified, and NPFs can
always get out of them [Demchenko, 2016].

The most important problem that hinders the development of the non-state
pension system is its non-perception as an alternative to the state system. In recent
years, instead of the comprehensive development of the entire pension system, there
has been a unilateral increase in the resources of the Pension Fund (and this is called
pension reform). At the same time, there are not enough funds, and in 2017 the deficit
of the Pension Fund was, according to preliminary estimates, 32%, and this despite
the fact that Ukraine has one of the world's highest mandatory fees to the Pension
Fund, and the average pension is much lower than in Europe.

Another problem that hinders the spread of this type of financial services in
Ukraine is the low financial awareness of the population, and the prevalence of

financial services in Ukraine is lower compared to European countries. Thus,



according to the results of the first all-Ukrainian sociological survey "Financial
Literacy and Awareness in Ukraine" it was found that 39% of the population of our
country do not have bank accounts. Most citizens use only basic financial services,
including payment of utility bills through a bank (72%), use of a plastic card (68%),
payments through payment system terminals (38%) [Demchenko, 2016].

However, the population does not use so-called investment services, including
such financial instruments such as stocks, bonds or investments in private pension or
investment funds [Cristea, 2016, 2016].

At the same time, Ukrainians are not interested in obtaining more information
about financial products. This is due to a number of reasons (lack of funds for
investment, weak confidence in the financial system in general or a simple lack of
understanding of how to use financial services). Due to the recent global crisis,
confidence in the financial system has been undermined, and its full recovery is
possible only if the financial and educational level of consumers increases
[Panchenko, 2015]. An effective way to solve this problem is to introduce the
principles of social responsibility in the activities of domestic NPFs.

Analysis of recent research and publications. Many works of scientists are
devoted to the problem of reforming the pension system, and analyses of private
pension funds activity peculiarities such as Pokhil, Mavlutovaa, Tapia, Horlick,
Cristea, Demchenko, Panchenko, Cox.

Issues of social responsibility were considered by such scientists as Caroll,
Agaverdieva, Amarlick, Kotler, Barnett, Maria, Bull, hetman, Winkler, Shapoval.
However, the list of authors who have studied the possibility of implementing the
activities of domestic pension funds on the basis of social responsibility is quite
exhaustive. Among them are Agaverdiyeva H., Libanova E., Nazarova G.

Thus, in her work [Aghaverdieva, 2015] Agaverdieva H. proposes the
following definition of the social responsibility of the NPF as a voluntary social
commitment of the NPF, which is reflected in its non-financial statements and which

it assumes and implements through ethical conduct, obligations that comply with



international standards and are recognized by stakeholders for sustainable
development achieving economic stability, social welfare, organizational stability.

The analysis of the domestic literature allows us to conclude that the study of
the peculiarities of the activities of private pension funds in the context of social
responsibility is only at the stage of formation, which actualizes scientific work in
this direction. In contrast to domestic realities, Western literature has been dealing
with these issues for a long time. For example, F. Amarlick in his work [Amarlick,
2020] considers the model in which pension funds operate as companies that respond
to social problems of society.

Another example of a study of pension funds in the context of corporate social
responsibility is the work of Cox P., Brammer S., Millington E. [Cox, Brammer,
Millington, 2019], who conducted a large-scale analysis of pension funds in the UK
and concluded that pension funds prefer social work with their employees as internal
stakeholders.

The purpose of the article is to determine the areas of increasing the social
responsibility of accumulative pension system subjects based on the growth of
professional competence of specialists in the formation of the system of funded
pension provision.

The main results of the study. The social responsibility of the accumulative
pension system subjects is a social obligation assumed by the management of the
fund to meet the needs of the entities involved, and which include: compliance with
current legislation; ensuring high quality of services; ensuring decent and safe
working conditions and supporting the professional development of staff; information
openness and conscientious advertising of services; environmental responsibility, as
well as participation in the implementation of socio-economic projects [Nagaivska,
2018].

It is expedient to allocate eight groups of subjects of social responsibility of
accumulative pension system subjects: employees, participants, the management,
investors, partners, bodies of the government and local government, local

communities, public associations. The proposed approach allows the fullest



consideration of the interests and needs of a wide range of stakeholders in the
development of recommendations for increasing the social responsibility of
accumulative pension system subjects in order to achieve sustainable economic and
social results [Caroll, 2015].

This list of subjects of social responsibility of accumulative pension system
subjects determines the presence of a wide range of their interests and needs, which
the fund is able to meet through the implementation of measures in the field of social
responsibility and achieve high economic, social and environmental results:

1) employees needs: workplace safety and decent pay, respect for human
rights, advanced training, formation and development of corporate culture, support of
self-realization, social security;

2) participants needs: high level of service quality, compliance with business
standards, conscientious information about services, avoidance of unfair advertising,
use of safe new technologies;

3) management needs: high financial stability of the fund, increase in the
number of participants, raising the image of the fund, growing confidence in the fund,
increase in the number and amount of contributions;

4) depositors needs: full compliance of the fund's activities with the
requirements of the legislation, transparent and open information about the activities
of the fund and its results, fulfillment of their obligations by fund managers, high
financial stability;

5) partners needs: concluding long-term contracts, compliance with agreements
and fulfillment of commitments, improving the business climate, providing complete
and truthful information about the fund's activities and its results;

6) public authorities and local governments needs: compliance with current
legislation, job creation and support for professional growth of employees, timely and
full implementation of payments to participants, participation in solving social

problems;



7) local communities needs: storage of contributions and their guaranteed
payment, ensuring sustainable socio-economic development of the region,
participation in solving socio-economic problems of local communities;

8) public associations needs: joint implementation of social projects,
participation in the socio-economic development of the local community, transparent
reporting on the fund's activities and its results, increasing environmental safety
[Hetman 2006; Shapoval, 2011; Vnukova, 2020].

The proposed approach fully takes into account the needs of entities and areas
of social responsibility of the fund and allows to develop the most accurate
recommendations for its increase in order to achieve high competitiveness and
financial stability of the fund in the long run.

Based on the analysis of successful practices of foreign countries in increasing
corporate social responsibility based on quality government regulation, the results of
analysis of numerous works of domestic and foreign scientists, as well as financial,
social and environmental reporting of funds, the results of a survey of accumulative
pension system subjects representatives the authors proposed list of indicators, which
aloow full and systematic monitoring of the state of social responsibility of
accumulative pension system subjects. Social responsibility quality indicators can be
grouped into six groups according to the proposed areas (Table 1) [Nagaivska, 2018].

Table 1

Qualitative indicators of social responsibility accumulative pension system

subjects

Directions of
implementation
1. Compliance with 1.1. Compliance with the laws governing NPFs social responsibility
current legislation 1.2. Compliance with the standards governing social responsibility
(Associability 1000, Global Reporting Initiative, Standard SA 8000)

1.3. Ensuring high financial stability

2. Ensuring high 2.1. The level of quality of service provision

quality services 2.2. Compliance with the provisions of quality standards (HACSR, ISO
26000, ISO 22000, ISO 14000, ISO 9001)

2.3. Training of employees to improve the quality of service

3. Ensuring decent 3.1. Workplace safety

and safe working 3.2. The level of employee satisfaction with working conditions

Qualitative indicators




conditions 3.3. Ensuring professional growth of employees

4. Information 4.1. Transparent and open reporting on the activities of NPFs and its
openness and results

conscientious 4.2. Complete and accurate information about services

advertising of services | 4.3. Conscientious advertising of services

5. Environmental 5.1. Use of resource-saving technologies

responsibility 5.2. Participation in ensuring sustainable development of the region
6. Participation in the | 6.1. Participation in projects aimed at ensuring stable socio-economic
implementation of development of the community / region

socio-economic 6.2. Development of sustainable partnerships

projects

In accordance with international norms, there are basic principles of social
responsibility [Social responsibility, SA 8000, 2007], which should be given special
attention when organizing the activities of domestic accumulative pension system
subjects:

informing the involved parties;

providing access to public information;

constant development of employees.

The system of social reporting (organizational report, report on sustainable
development, social report, report on corporate social responsibility) in the activities
of domestic accumulative pension system subjects will properly inform the public
about the effectiveness of their activities, which in turn may increase the
attractiveness of accumulative pension system subjects and attract additional
customers [Barnett, 2018].

To determine promising areas for improving the professional competence of
specialists in the formation of a system of non-state pension provision on the basis of
risk-oriented government regulation and supervision, based on the method of expert
survey in October-November 2020, a study was conducted.

The determination of the competence of experts and the number of expert
groups was carried out on the basis of self-assessment of potential experts who were
selected from among the employees [Shtal, 2019]. To conduct the self-assessment,
experts were selected, including representatives of banks, audit companies,

enterprises, and higher education institutions with 5 to 10 years of experience



[Trynchuk, 2019]. Competence of experts in self-assessment carried out according to
the formula [Grabovetskyi, 2010, p. 74]:

K, =2 €

Where:

K — the coefficient of expert self-assessment competence;

11 — self-assessment (in points), which characterizes the degree of awareness of
the expert on the I-th problem;

n — maximum possible self-esteem (10 points)

Experts assessed the importance of key general and special competencies, as
well as key professional competencies on a 10-point scale (10 points - very important
competence, 1 point - absolutely not important competence). The results of the
calculation of the quantitative assessment of the competence of experts according to
formula (1) are following: the average level of theoretical awareness in the field of
pension provision is 9,0 points from 10 points, the average level of experience of
practical activity in the field of pension provision is 8,9 points from 10 points, the
average level of expert's competence (K) is 0,9.

An expert survey was conducted on the basis of: The concept of further
pension reform, approved by the order of the Cabinet of Ministers of Ukraine Ne
1224-r of October 14, 2009 [Order of the Cabinet of Ministers of Ukraine, 2009];
Concepts of development of the second level of the pension system, approved by the
decision of the National Commission on Securities and Stock Market dated
01.06.2018 Ne 364 [The concept of building the second level of the pension system,
2018]; Draft Law of Ukraine “On Compulsory Accumulative Pension Provision” No
2683 of December 27, 2019 [Draft Law of Ukraine, 2019]; Draft Law of Ukraine
“On Compulsory Accumulative Pension Provision” (prepared by the National
Commission on Securities and Stock Market) [National Commission on Securities
and Stock Market, 2018]; Law of Ukraine "On Pension Provision" [On Pension

Provision, 2020]; Law of Ukraine "On Compulsory State Pension Insurance" [On



Compulsory State Pension Insurance, 2020]; Law of Ukraine "On Non-State Pension
Provision" [On Non-State Pension Provision, 2020]; Resolutions of the Board of the
National Bank of Ukraine Ne 417 of June 26, 2015 “On approval of the Regulation on
financial monitoring by banks” [Resolutions of the Board of the National Bank of
Ukraine, 2015]; Resolutions of the Board of the National Bank of Ukraine Ne 64 of
June 11, 2018 “On Approval of the Regulations on the Organization of the Risk
Management System in Banks of Ukraine and Banking Groups” [Resolutions of the
Board of the National Bank of Ukraine, 2018]; Standards of higher education in the
specialty 072 "Finance, Banking and Insurance™ in the field of knowledge 07
"Management and Administration” for the first (bachelor's) and second (master's)
levels of higher education [Ministry of Education and Science of Ukraine, 2019].

The most important key general competencies to be possessed by employees of
institutions working in the non-state pension system and the system of mandatory
funded pension provision, according to experts, are the following: the ability to act
on the basis of ethical considerations (motives) (8.35 points) , interpersonal skills
(7.75 points), as well as the ability to identify, pose and solve problems (7.75 points).

The evaluation results are presented in Fig. 1.

Ability to generate new ideas (creativity) I (.89
Ability to act on the basis of ethical considerations (motives) TSI 8,35
Ability to work in an international context IS 6,84
The ability to motivate people and move towards a.. mEEEEEEEEEEEEEEEE—— 7 45
Interpersonal skills T 7,75
Ability to identify, pose and solve problems mEEEEESSESSSSSSSSESEESES—— 7,75
Ability to conduct research at the appropriate level masssssssssssssssssssss———— 7,00
Ability to communicate in a foreignlanguage mEEEEEEEEEEEEEESSSES—————— 6,30
Ability to abstract thinking, analysis and synthesis IEEEETTEEEESSEESSSSSEEESTESS———— (,85

0,00 1,00 2,00 3,00 4,00 500 6,00 7,00 8,00 9,00

Fig. 1. The results of the experts' assessment of the importance of key general

competencies

According to experts, the most important key special competencies to be

possessed by employees of institutions working in the system of private pension



provision and the system of compulsory accumulative pension provision are the
following: ability to assess the limits of one's own professional competence and
improve one's professional qualification (8.45 points), the ability to apply
management skills in finance, banking and insurance (8.35 points), as well as the
ability to search, use and interpret information needed to solve professional and

scientific problems (8.30 points). The evaluation results are shown in Fig. 2.

Ability to perform research taking into account the tasks and _ 745

existing constraints
Ability to develop technical tasks for the designof _ 770
information systems 1
Ability to apply innovative approaches in finance, banking _ 795
and insurance ’
Ability to search, use and interpret information needed to _ 830
solve professional and scientific problems 1
A plex prateme e I =0
complex problems 1
A e et e ™" N 5
and improve professional skills ?
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Fig. 2. The results of the experts' assessment of the importance of key special

competencies

The results of the experts' assessment of key professional competencies to be
possessed by employees of institutions working in the system of private pension
provision and the system of compulsory accumulative pension provision, provided on

a 10-point scale, are presented in table 2.



Table 2

The results of the experts' assessment of the importance of key

professional competencies

Name of competencies

Average score
according to the results
of expert evaluation

Risks management

1.1. Ability to develop rules and procedures necessary for the identification,
analysis, evaluation, processing, monitoring, review of risks at the individual and
aggregate levels

8,40

1.2. Ability to monitor compliance with the risk management system based on
risk management regulations, internal rules and procedures

8,45

1.3. Ability to monitor compliance with pension investment restrictions, manage
operational, environmental, social and management risks

8,40

1.4. Ability to monitor compliance with internal rules and procedures for liquidity
and risk management and use risk mitigation techniques

8,50

Compliance

1.5. Ability to use internal policies, rules and procedures for effective internal
control of the institution in the following areas: professional ethics, operational
risks and permanent control, reporting

8,50

1.6. Ability to use compliance functions in the management and decision-making
process to identify counterparties, customers and ultimate beneficial owners,
monitor suspicious transactions, protect customers and ensure market
transparency

8,20

1.7. Ability to assess compliance risks, including the introduction of new
activities

8,30

1.8. Ability to take measures to identify, prevent, eliminate and resolve conflicts
of interest

8,35

1.9. Ability to monitor the process of reviewing complaints related to the
activities of the institution

8,35

1.10. Ability to evaluate the effectiveness of the compliance risk management
system

8,00

Internal audit

1.11. Ability to develop, implement, maintain adequate internal rules and
procedures aimed at conducting internal audits of the adequacy and effectiveness
of systems, as well as internal control functions

8,50

1.12. Ability to implement and maintain an audit plan to verify and evaluate the
adequacy and effectiveness of systems, develop recommendations based on audit
results, verify compliance with recommendations

8,50

1.13. Ability to identify deficiencies in the performance of internal control
functions, to identify actions that are necessary to eliminate these deficiencies, to
monitor the implementation of the necessary corrective actions

8,45

Financial monitoring

1.14. Ability to apply in practice the requirements of Ukrainian legislation in the
field of prevention of money laundering / terrorist financing and international
standards in this area

8,50

1.15. Ability to develop proposals for updating the bank's internal documents on
financial monitoring

7,85

1.16. Ability to ensure risk management of money laundering / terrorist financing

8,55

1.17. Ability to identify and record financial transactions that are subject to
financial monitoring or in respect of which there are reasonable grounds for
suspecting that they are related or intended to finance terrorism or the
proliferation of weapons of mass destruction

8,60




1.18. Ability to monitor compliance with the law in the field of prevention of 8.75
money laundering / terrorist financing ’
1.19. Ability to identify financial transactions that may be related to money 8.80
laundering / terrorist financing (typologies, schemes) ’
1.20. Ability to identify, verify and study the client 9,20

According to the results of the expert survey, the most important key
professional competencies are the following: in the field of risk management - the
ability to monitor compliance with internal rules and procedures for liquidity and risk
management and use risk mitigation methods (8.50 points); in the field of compliance
- the ability to use internal policies, rules and procedures for effective internal control
of the institution in the following areas: professional ethics, operational risks and
permanent control, reporting (8.50 points); in the field of internal audit - the ability to
develop, implement, maintain adequate internal rules and procedures aimed at
conducting internal audits of the adequacy and effectiveness of systems, as well as
internal control functions (8.50 points), as well as the ability to implement and
maintain an audit plan checks and evaluations of adequacy and efficiency of systems,
to develop recommendations on the basis of results of checks, to check observance of
recommendations (8,50 points); in the field of financial monitoring - the ability to
identify, verify and study the client (9.20 points).

The results of expert evaluation of the effectiveness of training formats for
professional development of employees working in the system of private pension
provision and the system of mandatory funded pension provision, provided on a 10-
point scale (1 point - the least effective format, 10 points - the most effective format),

presented in Fig. 3.
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Fig. 3. The results of expert evaluation of the effectiveness of training formats

to improve the skills of employees

According to the results of the expert survey, the most effective formats of
professional development are training (8.70 points), internships in other institutions
(8.35 points) and courses in professional programs (8.35 points).

According to experts, the most important training topics in the framework of
professional development of employees working in the system of private pension
provision and the system of mandatory funded pension provision are training on
social responsibility (8.90 points), as well as the study of regulations, legal acts, state
regulators in the field of financial services markets (8.85 points). The answers are
given on a 10-point scale (1 point - not an important topic, 10 points - a very

Important topic), the average scores are presented in Fig. 4.
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Fig. 4. Results of evaluation by experts of the importance of learning topics

to improve the skills of employees

Social responsibility of economic entities is one of the tools for the
implementation of social policy of the state, aimed at reducing social tensions,
achieving balance and stability in society, as well as increasing the welfare and
quality of life. NPFs are active participants in programs aimed at ensuring stable and
effective development of the social system, so increasing their social responsibility
through training of employees is a reasonable and urgent task .

Conclusions. Based on the study of works of foreign and domestic scientists,
the definition of social responsibility of NPF has benn improved, which is a social
obligation assumed by the fund management to meet the needs of the involved
entities, and which include: compliance with current legislation; ensuring high quality
of services; ensuring decent and safe working conditions and supporting the
professional development of staff; information openness and conscientious
advertising of services; as well as participation in the implementation of socio-

economic projects.



According to the results of the expert survey, the directions of increasing the
social responsibility of accumulative pension system subjects were determined on the
basis of the growth of professional competence of specialists in the formation of the
system of accumulative pension provision. It is recommended to make the program of
advanced training of workers taking into account necessity of formation of workers
following competences:

key general competencies - the ability to act on the basis of ethical
considerations (motives); interpersonal skills; ability to identify, pose and solve
problems;

key special competencies - the ability to assess the limits of their own
professional competence and improve their professional skills; ability to apply
management skills in finance, banking and insurance; ability to search, use and
interpret information needed to solve professional and scientific problems;

key professional competencies - the ability to monitor compliance with internal
rules and procedures for liquidity and risk management and use risk mitigation
methods; ability to use internal policies, rules and procedures for effective internal
control of the institution in the following areas: professional ethics, operational risks
and permanent control, reporting; ability to develop, implement, maintain adequate
internal rules and procedures aimed at conducting internal audits of the adequacy and
effectiveness of systems, as well as internal control functions; ability to implement
and maintain an audit plan to verify and evaluate the adequacy and effectiveness of
systems, develop recommendations based on audit results, verify compliance with
recommendations; ability to identify, verify and study the client.

The most important topics of training in the framework of professional
development of employees are training on social responsibility, as well as the study
of regulations, government regulators in the field of financial services markets.
According to experts, advanced training should be conducted in the formats of

training, internships in other institutions and courses in professional programs.
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