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NMPUYOPHOMOPCbKI EKOHOMIYHI CTYAIT

PO3OUT 2. CBITOBE TOCMNOLAPCTBO
| MDKHAPOHI EKOHOMIYHI BIDHOCKHN

TEOPETWU4YHI ACIMNEKTU PO3BUTKY AITOBOIO CrNiZiIKkyBAHHA
Y COEPI MDKHAPOAHOI'O BISHECY

THEORETICAL ASPECTS OF DEVELOPMENT OF BUSINESS
COMMUNICATION IN INTERNATIONAL BUSINESS

YOK 174+339.9

Aopoxo. O.B.

K. €. H., AOLUEHT Kadeapu iHpopmaLliliHmix
cuctem

XapKiBCbKui HaLiOHa/TbHUI EKOHOMIYHWI
yHiBepcuTeT iMeHi CemeHa Ky3Heus
Bectyxesa C.B.

K. €. H., AOLEHT kadenpy MixHapoaHOT
€KOHOMIKN Ta MEHEKMEHTY
30BHIiLLIHbOEKOHOMIYHOT Aisi/TbHOCTI
XapKiBCbKuii HaLiOHa/TbHUI EKOHOMIYHWI
yHiBepcuTeT iMeHi CemeHa Ky3Heus
Bectyxes B.O.

CTyAeHT

XapkiBCbKuii HaLiOHa/IbHUI A EKOHOMIYHWIA
yHiBepcuteT imeHi CemeHa KysHeus

Y cmammi pos2nisiHymo HasiBHi BUSHAYEHHS!
MOHAMb  «Oi/I0BE  CrI/IKYBaHHS», «KOMYHIKa-
yis» ma «oifiosa KOMyHiKayisi», BCMaHOB/IEHO
IX BIOMIHHOCMI ma B3aeM038’30K. Buxodsuu
3 MaKpOEKOHOMIYHO20 — Xxapakmepy —memu
pobomu, asmopu 06rpyHmysasiu posib 0i/108020
CrifikysaHHs1 Yy cchepi MiXHapOOHO20 6i3Hecy.
Ha ocHosi nposedeHo20 00C/IideHHs] aBmopu
rpoaHaisysasiu HasisHi meopemuyHi ioxoou
00 BU3HaYEHHSI CYMHOCMI Gi/10B020 CrIi/IKyBaHHSI
ma knacucpikayii tio2o 8UOIB.

KntouoBi cnoBa: KomyHikayisi, 0inoge CrifiKy-
BaHHs1, MKHapPOOHUU BI3HEC, iHghopmayisi, npo-
yec, rioxio.

B cmamee paccMompeHbl Cywecmsyrowjue
orpedesieHus1 MoHsIMuUll «0e/1080e 06LeHUE,
«KOMMYHUKaUUs» U «0e/108as1 KOMMYHUKaUUsi»,
YCMaHOB/EHbI UX OMAUYUS U B3aUMOCBSI3b.
Vcxo0s1 U3 MakpO3KOHOMUYECKO20 Xapakmepa
membl pabombl, asmopbl 060CHOBa/IU PO/ib
0e/108020 06WjeHUsT B cghepe MexOyHapOOHO020
6busHeca. Ha ocHose nposedeHHO20 ucc/edosa-

HUsI @aBMOpbI MPoaHa/ILu3uposauU Cyuecmsyro-
wue meopemuyeckue Mooxoob! K orpedesieHuUo
CywHocmu 0e/108020 0BWEHUsI U k/iaccugbuka-
{uu eeo BUOOB.

KnioueBble cnoBa: KoMMyHUKayusi, 0esoB0e
o06weHue, MexoyHapooHbIl busHec, UHghopma-
yusi, npoyecc, nooxoo.

The article considers the existing definitions of
the essence of the concepts “business com-
munication”, “communication” and “business
communication”, established their difference
and relationship. Given the macroeconomic
nature of the topic work the authors explain
the role of business communication in inter-
national business. On the basis of the study,
the authors analyzed the existing theoretical
approaches to definition of essence of busi-
ness communication and classification of its
species.

Key words: communication, business commu-
nication, international business, information, pro-
cess, approach.

MocTtaHoBKa npo6nemu. CyyacHuii ctaH hyHK-
LiOHYBaHHA YKpaiHCbKMX MiANPUEMCTB Ha CBITO-
BOMY PUHKY OBYMOB/HOE HEOOXIAHICTb PO3PO6IEHHSA
[OIEBMX MexaHi3MiB iX aganTauii A0 MIHIMBUX YMOB
30BHILUHBOIO CepefoBuLla 3 ypaxyBaHHAM BHYTPILU-
HIX YNHHWKIB €KOHOMIYHOIO PO3BUTKY. Y 3B'AA3KY 3 UM
KNHOYOBUM (haKTOPOM yCnixy NignpUeEMCTB Y 30BHILLI-
HbOEKOHOMIYHIl cdepi € edpekTUBHE AiNoBe ChifKy-
BaHHS 3 iHO3EMHUMW NapTHepamun 3a4/19 BCTaHOB-
JNIEHHS [OBrOCTPOKOBUX €(PEKTUBHUX EKOHOMIYHMX
3B’A3KIB.

AHani3 ocTaHHIX pocnigpkeHb i nyo6nikauii.
MNMpobnemamun edeKTUBHOIO AiSI0BOTO  CMifIKyBaHHS
3aliMaloTbCA Taki BITYM3HAHI Ta 3aKOPAOHHI BYEHI,
Ak T.5. Mpuuerko, M.W. Omutperko, B.3. 3enbao-
BuY, A.4. KibaHos, [.[. 3axapos, Y.P. KoHoBas0Ba,
KO.B. Ay6uHiH, Lx.M. Nenxidd, k.M. lMeHpoys,
P. ®iwep, 4. EpTenb, J1.€. CTPOBCbKUIA.

He3Baxawunm Ha 3HauHy KiNIbKiCTb TEOpPETMKO-
METOAMYHUX [0POOOK, No3a yBarow BYEHWX 3au-
WaeTbcas npobsiemMa TEOPETUYHOTO  AOC/iIKEHHS
Ta y3araJ/lbHeHHS NiAX0A4iB A0 BU3HAYEHHS CYTHOCTI
[iNI0BOr0  CMifIkyBaHHS 3 ypaxyBaHHAM Cy4YacHOro
CTaHy pO3BUTKY MDKHApOAHOro CniBpOGITHMLTBA
BITYM3HAHUX CYO'EKTIB rocnofaptoBaHHA B Pi3HUX
cchepax eKOHOMIKM.

MocTtaHoBKa 3aBAaHHA. MeTol CTarTi € AOChi-
[DKEHHS Cy4yaCHOro cTaHy TeOpeTUMYHOro Ta MeTo-
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ONYHOTO PO3PO6MEHHS NUTaHHS CYTHOCTI Ta BUAIB
[iN0BOro CnisikyBaHHA NiANPUEMCTB i3 3aKOPA0HHUMU
napTHepamu.

Buknap ocHOBHOro marepiany AocnigXeHHs.
Cy4yacHuin po3BUTOK CBITOBOI EKOHOMIKM XapakTe-
pU3YyETLCA MOCUNEHHSAM rnobanisauiiHnx npouecis,
IO cnpusie NiaBULLEHHIO eddeKTUBHOCTI MiXKHapOAHOT
€KOHOMIYHOI B3aeMogii 1i cy6’ekTiB vepes yHidika-
Lit0 MeTogiB, CNOCoB6iB Ta NpuiioMiB Takoi B3aEMOoil.
Y 30BHILUHbOEKOHOMIYHI AisiNIbHOCTI OfHIEID 3 BaX-
NIMBUX CKa[0BUX € BCTAHOBJ/IEHHSA [iNIOBUX KOHTaK-
TiB MK napTHepamMu pi3HUX KpaiH, L0 onocepeKoBy-
€TbCS AINOBUM CMiSIKYBaHHAM.

BiTunsHsHuin HaykoBeub HO.l. lManexa BM3Ha4vae
CNiSIKyBaHHA AK camOCTiliHy Ta cneundiuHy dopmy
aKTUBHOCTI 0OCOOMCTOCTI 3a4/11 BCTAHOBJ/IEHHS BiA-
HOCUWH 3 iHLUMMUW NI0AbMW, OTPUMaHHS iHpopmaLii Ta
[LOCATHEHHA MEBHOIO B3aEMOPO3YMiHHSA, BUPILLEHHS
Ainosux npo6nem [11, c. 102].

Br3HAUeHHA MOHATTA «fif10BE  CMifIKyBaHHSI»
€ MOX/IMBMM 4Yepe3 [OCNIMKEHHS WOro 3B'A3KYy 3
TakuMun MOHATTAMU, K «KOMYHiKauisa» Ta «finosa
KOMYHiKaLlis».

MOHATTA «KOMYHIKaLisi» Ta «Ai/ioBa KOMYHiKaL,isi»
K B €KOHOMILj, TaK i B mcMxonorii, nonituui, couio-
Norii BUCTYNarTb 5K 3arasibHe 1 0C06MMBE, OCKITbKM
OCTaHHE € BWXiAHUM CTOCOBHO MNepLloro (KOMYHi-
Kauisi — 06MiH iHpopmalLieto B npoueci AissibHOCTI,
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CnisikyBaHHs). EDEKTUBHICTb KOMYHIKaLii B OpraHi-
3auil YacTo BU3HAYa€ SKICTb pilleHb Ta iXHK peasi-
3auito. [HWK1M, peneBaHTHUM A58 PO3KPUTTS CYyTHOCTI
MOHATTA «/1i/10Ba KOMYHiKaL,isi» BBaXKAETbCA NOHATTA
«[ISANbHICTb», OCKIMIbKM came pfifioBa KoMyHikauji
Ma€ Ha MeTi BIAHOCUHN Y 3B’A3KY 3 MEHeKepPCbKO
[iANbHICTIO abo 6i3Hec-AiANbHICTIO. [pU3HaYeHHAM
yNpPaBNiHCbKOT Aisi/IbHOCTI € 3abe3neyveHHs Linecnps-
MOBaHOI Ta CKOOPAMHOBAHOI Aisi/IbHOCTI TPYA0BOro
KOMeKTMBY 3a/151 BUPILLEHHS 3aBaHb, L0 NoCTalThb
nepeg HuM.

JinoBa komMyHikauis, Ha aymky A.T. MNaHdinosoi,
nepegbavae AOTPUMAHHSA Taknx yMOB:

1) 060B’A3KOBICTb KOHTAKTIB YCiX y4YaCHUKIB Cnisi-
KyBaHHS1 HE3a/1E€XXHO Bif CUMNATI Ta aHTUNaTIl;

2) NpeaMEeTHO-Li/IboBWi 3MICT KOMYHIKaLji;

3) poTpuMaHHa  hOpMasibHO-POSIbOBUX  MPUH-
LB B3aEMOZji 3 ypaxyBaHHSAM NOCafoBUX pPONei,
npas Ta PyHKUiOHa/IbHNX 0B0B’A3KIB;

4) B3aEMO3a/IEXHICTb BCiIX Y4YaCHUKIB AiN10BOi
KOMYHiKauii 3815 JOCATHEHHS KIHLEBOro pesysnbrarty
Ta nig Yac peanisauii 0cCObUCTUX HaMIpPIB;

5) KOMYHIKATUBHWIA KOHTPO/Ib y4acHUKIB B3a-
eMOgil;

6) dhopMasibHIi 0OMEXEHHS:

— KOHBEHLUiHi 0OMeXeHHs, TOBTO A0TPYMaHHSA
npaBoBUX, COLa/IbHUX HOPM, OOTPUMaHHA perna-
MeHTauil (40TPMMaHHA npaBua BHYTPILLHLOIO PO3Mo-
PSIAKY, IHCTPYKLIA TOLLLO);

— cuUTyaTuBHI, TOGTO BpaxyBaHHA cuTyauii ginio-
BOIO CMifikyBaHHA (Hapaja, npeseHTauis, nepero-
BOpM TOLLO); UiiecnpsiMoBaHa B3aeEMOAis, WO Bifd-
6yBa€eTbCA B MEBHOMY perfiaMeHTi, 3 BUKOPUCTaHHAM
afileKBaTHNUX KOMYHIKaTUBHUX KOLUTIB Ta A/ [OCAr-
HEHHS O4iKyBaHOro pesynerary;

— eMoliliHi, To6TO nposiB CTPECOCTINKOCTI,
BMiHHS KepyBaTh CBOIMW MOYYTTAMU Ta €MOLisiMX B
Hanpy»XeHii AinoBoi cutyawii;

— HacunbHWUbKI, TOGTO npunycTUMe nepepu-
BaHHS KOHTaKTy OyAb-SIKOT 3i CTOPIH B TUX CUTYyaLUisIX,
KO/M 3MICT iHdpopMauii nepecTae mMatu npegMeTHUN
XapakTtep, KON peakii napTHepa no CnifkyBaHHIO
HeafekKBaTHI OYiKyBaHHSAM Ta BCTAHOB/IEHMM HOpMaMm
noeefiHku [12, c. 15-16].

Mig yac pocnifXeHHs [AiN0oBOT KOMYHiKalii Sk
06MiHY iH(bopmalieto B Mpoueci AiSNbHOCTI BaX-
NUBAM AN PO3KPUTTS CYTHOCTI LbOro MOHATTA €
NOHATTS «CNiJIKyBaHHA». CnifIKkyBaHHSIM € 3B’I3KOM
MiX NI0AbMM, Mif Yac AKOro BMHUKAE KOHTAKT, LWO
BUABMAETLCA B OOMiHI iHpopmaLieo, B3aEMOBN-
NMBI, B3AEMHOMY CMiBYYTTi, B3AEMOPO3YMiHHI,
TOGTO ChifikyBaHHA — Le B3aemMofis [ABOX abo
6iNblue NAeN, WO CKIaAaeTbCs 3 06MiHY MK HAMMA
iHbopMauieto nisHaBabHOro abo agpekTUBHO-OLi-
HIOKYOro Xapakrepy.

3BuYaiiHe CNiIKyBaHHS, BK/IOYEHE B MPAKTUUHY
B3aEMOZ0 Ntogeli (CnisibHa npaus, HaBYaHHS, KOMek-
TMBHaA rpa TOLO), 3abe3neyye nnaHyBaHHSA, 3fii-

CHEHHSA Ta KOHTPOJTHOBaHHSA IXHbOT AifNbHOCTI. BogHo-
yac CniJikyBaHHA 3a40BOJSIbHAE OCOBUCTICHY JTIOACHKY
noTpeoby, a caMe KOHTaKT 3 iHLIMMW NHAbMN.

OTXe, 3a 3MICTOBHICTIO MOHATTA «KOMYHIKaL,is»
Ta «CMifIKyBaHHA» 34al0TbCA TOTOXHVUMW, ane chnin-
KyBaHHS c/lif po3rnsgatn Ginble 3 NcuMxonoriyHol
TOYKM 30pY, & KOMYHIKaLito — 1K 3 NCUXOSIOTYHOI, TaK i
3 iHhopmaLiiHOT, TEXHIKO-TEXHO/IOTYHOT abo opraHi-
3aliiHO-eKOHOMIYHOI.

B OCHOBI CifikyBaHHSI NEXUTb 30aTHICTb akyMy-
0BaTN KOPUCHY iH(hopMmauito, 06MIH SIKOK 3yMOB/IH0-
€TbCS BHYTPILUHIM iHTEPEecoM, FOTOBHICTIO A0 AiNoBOT
aKTUBHOCTI.

Mig AinoBMM  CRifIKYBaHHAM 3a3Bu4yail  po3yMi-
€TbCS MPOLEC MOBHOI B3aEMO/IT ABOX ab0 AEKINIbKOX
ocib, nig yac Skoro BigdyBa€eTbCA OOMIH AiSBHICTHO,
iHbopMmaLieto Ta AOCBIAOM, WO nepegbdavae AoCsr-
HEHHS MEBHOro pesynbraTy, BUPILEHHS KOHKPETHOI
npobnemu abo peasizalito NEBHOT METU.

Ha gymky T.K. UmyT Ta IJ1. Yaliku, ginose cnin-
KyBaHHS € YHIBEPCa/IbHOK PeasIbHICTIO SIIOACHKOro
OyTTA, sika NOPOMAKYETLCA Ta NIATPUMYETLCSA PI3HO-
MaHITHUMU chopMamu SIOACBKNX CTOCYHKIB [15, ¢. 56].

T.B. IpuueHKo BMU3HAYa€e CnisikyBaHHA K npouec
YCTAHOBJ/IEHHSI Ta PO3BUTKY KOHTAKTIB MDK JIO4bMU,
O BMHMKAE AIK notpeba B CHiMbHIM AiS/IbHOCTI Ta
BK/IOYAE CMPUIAHATTS, Mi3HAHHSA Ta PO3YMiHHA NapT-
HepiB MO CnifikyBaHHIO (MepuenTuBHa CTOpPOHa cnif-
KyBaHHs1); 00MiH iHGbopMmaLieto (KOMyHiKaTuBHa CTO-
poHa CnifikyBaHHS); BUPOONEHHA €OUHOI cTparteril
B3aeMopji (iHTepakTMBHa CTOpPOHa  CMifIKyBaHHSA)
[6, c. 47].

BignosigHO A0 LbOro aBTOpU po3rnAfalTb Kia-
cudpikau,ii ginoBoro cnifikyBaHHs 3a PisHUMM KpUTe-
pigmu.

3a BVMKOPUCTaHHSIM 3HAKOBUX CUCTEM BUAINAOTb
Taki BUAW CrifikyBaHHS:

1) BepbasibHe (CNOBECHE) CNiNKyBaHHSA, AKe Nogi-
NSETLCA HA YCHE Ta NMCEMHE MOB/IEHHS;

2) HeBepbanbHe (6e3c/ioBECHE) CMiNIKyBaHHS,
00 SIKOro HanexaTb BisyasibHi 3ac00M ChisIKyBaHHS
(pyxn M'A3iB 06/M4Ys, BMpa3 0b6IU4Ys, O4eit; pyxu
PYK, Hir, TOGTO XecTu; pyxu Tisla; npocTopoBa Auc-
TaHLis; peakuis LWKipK, a caMe MNOYEPBOHIHHSA, NITAK-
BiCTb; M03@, NOCTaBa; 30BHILLHI BUTNA4, a came oAsr,
3auicka, KOCMETUKa, akcecyapu); ayaiasibHi 3acobm
(mapaniHreiCTMYHI, @ came SKICTb rosiocy, oro gia-
Na3oH, TOHasIbHICTb, TEMN, PUTM, BUCOTA 3BYKY; €KC-
TPasliHrBICTUYHI, & came MOBHI May3u, CMix, nnad,
3iTXaHHSA, Kawesb, MNAeckaHHs); TakTUbHI 3acobu
CMiNKyBaHHSA, SKi BK/IOYalOTb yce, WO MoB'si3aHe 3
LOTUKaMy CniBPO3MOBHUKIB (MOTUCKaHHA pPyK, O6i-
MW, MOLNYHKKX, NOMNMECKYBaHHS MO njedyax TOLLO);
0NbglakToOpHI 3ac0bM CNiSIKyBaHHSA, sKi BK/IHYAKTb
MPUEMHI Ta HEMPUEMHI 3anaxn HaBKOJIULLIHBLOTO CBITY,
NPUPOAHI Ta WTYYHI 3anaxu nwanHu [6, c. 53].

3a xapakTepoM 3B’A3Ky CMiJIKyBaHHA MoAins-
€TbCA Ha:
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1) 6e3nocepeHe (KOHTaKT OAMH Ha OAMH);

2) onocepefkoBaHe, sike 34iiCHIOETbCA Bigaase-
HUMM B Yaci UM NPOCTOPI yHacHMKaMM CNiSIKyBaHHSA 3a
[0MOMOrol0 NMUCbMOBUX UM TEXHIYHMX 3aC00IB.

3a KifIbKICTHO Yy4YacCHUMKIB CMifIkyBaHHS BUAINAKOTb
Taki pisHoBuaM:

1) mixocobucTicHe cnifikyBaHHA, TO6TO 6e3noce-
peaHi KOHTaKTV NtoAeit y rpynax um napax, NoCTiMHUX
3a CK/1aJl0M YYaCHUKIB;

2) mMacoBe CnijlkyBaHHS, TO6TO 6Garato 6e3no-
cepefHiX KOHTakTiB MDK He3HalioMMMK NHoAbMMU,
a TakoX KOMyHikauis, ornocepefkoBaHa pPisHUMU
BMAaMu 3acobiB MacoBoi iHthopmalLii.

3a BK/IIOYEHHAM Y NpoLEeC ChifIkyBaHHA coujiasib-
HUX CK1aA0BUX CMiNIKyBaHHA NOAINAKTb Ha:

1) mixocobucTicHe CcninkyBaHHA  (CrifiKyBaHHA
MDK KOHKPETHMMWU OCOOMCTOCTSIMU, SKi BOJIOAIOTb
iHAMBIOAyaNbHUMU SAKOCTAMU, WO PO3KPUBAKOTHCA B
npoLeci CnifikyBaHHS Ta opraHizauii B3aeMHUX filf);
coujiasibHi poni mMatoTb NPy LUbOMY [AOMOMDKHE 3Ha-
YeHHS;

2) ponboBe CrifikyBaHHA (CMifIKyBaHHS MK KOMi-
CISIMV BM3HAYEeHUX CoLia/ibHUX ponei, konu gii, nose-
AiHKa y4YacHWKa Takoro ChifIkyBaHHSI BM3HAYalOTbCA
BMKOHYBAHOI COLia/IbHOI POJ1/1H0); B MPOLLECi TaKoro
CNiJIKYBaHHA I0AMHA BiOOPaXaeTbCA He TiSIbKM AK
iHAMBIAYyaNbHICTb, ane i SK couiasibHa OAUHNLA, WO
BVMKOHY€E BW3Ha4eHi DYHKLUiT; iHAMBIOYa/bHICTL Nig-
NopsiAKOBYETLCS CoLjasibHilA poni; iHoai Take cnin-
KyBaHHS HasuBalTb LWe odiuiiHum (hopmanbHum)
[6, c. 62].

O.A. JleoHtbeB [10, c. 93] Ta A.b. [o6GpoBuy
[7, c. 88] nponoHyoTb cBOI KnacudikaLii 4in108oro
CMiNIKyBaHHS:

1) 3a cTarycom y4yacHWKIB BOHW BUAIMIAKOTbL ropu-
30HTa/IbHe (KoM AiN0Bi NapTHEPX BOMNOAIIOTL pPiB-
HUM CTaTycom) Ta BepTukasibHe (Konum MiX Ain0oBUMA
napTHepamu iCHyIOTb BIHOCUHW iepapxii);

2) 3a Hacnigkamym BOHW PO3Pi3HAKTb KOHCTPYK-
TMBHE (3MILHIOE Ta pPO3BMBAaE [iN0Bi BiAHOCUHN) Ta
[EeCTpPYyKTVBHe (PyHYE BiAHOCVMHWN NapTHEPCTBAY);

3) 3a xapakTepom Ta 3MICTOM BOHW Ha3MBalTb
6e3nocepefHe («0b6/MyuAM 40 06NnYYs») Ta onoce-
peakoBaHe (3a A40NOMOrow AiNoBUX NINCTIB, MMCbMO-
BVX HakasiB, po3nopsamKeHb, 3BIiTiB TOLLO).

BesnocepegHe finose cnisikyBaHHA XapakTepu-
3yeTbCSA Oi/IbLLIOK PE3Yy/ILTATUBHICTIO, CU/IOK EeMO-
LifiHOrO BNAMBY Ta HaBiloBaHHSA, 60 B HbOMYy 6e3-
nocepefHb0 [Ail0Tb  BCi  COLia/IbHO-MCUXOSOrIYHI
MexaHi3My, HeOBXiAHI ANS NepeKkoHaHHA napTHepa.
Mpy UbOMY HasiBHUM € MOCTINHNA 3BOPOTHWUI 3B’S130K,
aj/pKke KOXeH 3i CriBpO3MOBHVKIB OTPUMYE iHhopMa-
Ljt0 Npo Te, SK oro Aji, caoBa, BUMHKM BNAMBAOTb
Ha IHWOro, ke BPAXEHHS Ha HbOro BMPOO/IAITH.
Y 3B’13Ky 3 UUM BUHUKAE MOXJ/IMBICTb CBOEYACHOI
KOpEKLiT BlacHOT NOBeAiHKN.

OpHak i onocepeakoBaHe ChisIKyBaHHSA HUHI €
HEBIJ'EMHOI0 4YaCTMHOW [iNI0BOr0 XWUTTS, Xoua 3a
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CBOIMW XapakTepucTukamy BOHO GinbLll hopMasibHe,
yacTo nosbaBfieHe eMOLiHOT CK1afoBoi, ane Bif
LbOro He nepecTtae 6yTn epeKTUBHUM Ta Ai€BUM Nif
yac BUPILLEHHA AOCUTL LLUMPOKOro Kosa npobnem (3a
YMOBW 0Oro npaBu/bHOI opraxizaldlii).

OpHMM 3 HaNBaXKMBILLMX PISHOBMAIB POSIbOBOIO
CrifIKyBaHHS, Ha AyMKy 6araTbox BY4eHUX [2; 5; 6; 7], €
[inoBe cninkyBaHHs1, TOGTO CNiSIKYBaHHS MiX CMIBPO3-
MOBHUKaMy (napTHepamu, OMOHEHTamu), SKi MatoTb
BiQNOBIAHI coujasibHi NO3ULiT, BU3HAYeHi 1X coljasib-
HUMW POSIAMM Ta BiANOBIAHUMU (PYHKLISAMN, LLO Crips-
MOBaHe Ha NoBHe ab0 YacTKOBE BUPILLEHHS KOHKPET-
HMX NPo6s1eM, OpraHi3alito CniNibHOT AiANLHOCTI, 4.

V.M. Fax BU3HAuMB Ai/10BE CMifIKyBaHHA SK Crif-
KyBaHHs, METOK SIKOTO € OopraHisais Ta onTuMmisauis
BMPOGHMYOI, HAYKOBOI, KOMEPLAHOT YK iHLWOT Aisnb-
HOCTI, je Ha NepLoMy MiCLi CTOATb iIHTepecu crnpasu,
a He KOHKpEeTHMX CniBpo3MOBHUKIB [5, c. 58].

Cnig, 3a3HaunTW, WO BWOKPEMJ/IEHHS [i/10BOro
CMiNKyBaHHSA B CAMOCTIliHWI 06’EKT AOCAIMKEHHS Bia-
Oysiocs nig BNIMBOM iHTEHCUiKaLii eKOHOMIYHUX
3B'A3KIB MiXX Cy06’'ekTaMy rocnogaptoBaHHs. [Lochi-
[>KeHHs [1iN0BOro CnisikyBaHHSA B KOHTEKCTI TpaHcrpa-
HUYHOrO €KOHOMIYHOro CniBPOBITHULTBA € aKTyaslb-
HAM B YMOBax MOCW/IEHHSI BNAMBY rnobanisauii He
TiNbKN Ha MDKHAPOAHY €KOHOMIYHY Aisi/IbHICTb KpaiH,
ane Ii Ha X Cy6’eKTiB rocnofaptoBaHHs.

CbOrofHi B HayKOBIi/i fliTepaTypi BUOKPEM/IHOOTb
Taki HaykoBi MigXoAu A0 BU3HAYEHHST CMiSIKyBaHHS,
SK OiasIoriYHWiA, isNbHICHWIA, irpoBWiA, aHTPOMNOJIOTiY-
HWIA, CUCTEMHWIA, CYyTHICHA XapakTepucTika Ta nopis-
HSAIbHWI aHani3 KX HaBedeHi B Tabn. 1.

Tak, giasoriyHuii nigxig 4o CniikyBaHHSA AeTasibHO
PO3rAsiHYTUI TakuMn BYeHUMU, sK .B. [bSKOHOB
[8, c. 34], H.B. Yenenesa [14, c. 103] Ta T.A. LWepb6aH
[16, c. 202]. OCHOBHY 3MICTOBHY NiHil0 LbOro Niaxoay
CKafatTb PiBHOLHHA y4acTb Ta NOBHOLLHHI KOMYHI-
KaTWUBHI BHECKM YYaCHWKIB KOMYHiKaLji, B pe3ynsrari
SAKUX [A0CAraeTbCs MUOOKE B3AEMOPO3YMIHHSA OCO-
OGUCTOCTi  CNIBPO3MOBHWKIB, TXHbOIO BHYTPILUHLOIO
CBITY.

[JianorivyHicTb AiN0BOro ChijIkyBaHHA sIKHaNoB-
HilLe peani3yeTbCs B Takunx iMoro doopmax, sk gisioa
Geciga, AOinoBi NneperoBopu, AiN0BI Hapagw, rPyHTY-
€TbCA Ha CMiIbHOCTI NPOeciliHOi AisNbHOCTI, 3Ha-
HHSIX MPO Hel, ChiNbHMX adeKkTUBHO-MOTMBALIiHNX
nepexvBaHHAX Y BUPILWEHHI npodeciliHnx 3aBAaHb.

JisnbHicHuiA nigxig, 3righo 3 M. AHgpeesolo,
€ OCHOBOKW [AN1A po3rnagy Li/1I0BOr0  ChifikyBaHHA
AK OCHOBHOI NepegyMoBU e(EKTUBHOT AiSNIbHOCTI
Cy0’eKTiB rocrnogaptoBaHHsl, Mpu LbOMY BpPaxoBy-
€TbCA [ABOCTOPOHHIA 3B'A30K MK CMifIKyBaHHAM Ta
fisinbHicTio. OisnbHWIA XapakTep ChifikyBaHHS Bupa-
XaeTbCA B MOro0 NpegMeTHO-NPaKTUYHIl cnpsMoBa-
HOCTIi, 3MICTOBHOCTIi, TBOPYOCTI, KO/ 3MIHIOETLCA He
TiNIbKM OTO4ytoYa Cy6'eKTa AiCHICTb, ase Ii BiH cam.
CninkyBaHHIO BUKOHYE POJib MeXaHi3my, Lo 3abesne-
yye B3aEMOBMN/INB Ta B3aEMOPO3YMiHHSA [3, ¢. 14].
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Tabnmya 1

AHani3 TeopeTMYHUX NiAXOAIB A0 BUSHAYEHHS CYTHOCTI Ai/I0OBOro CNijikyBaHHSA

Haykosi nigxoau

HaykoBui

3micT nigxoais

MepeBaru

Heponiku

[Oianoriynnii nigxig

B. AbsikoHOB [8],
H.B. Yenenesa [14],
T.AO. Wep6aH [16].

[Linose cnifikyBaHHA —
ue gianor, B Npoueci
AKOro JocAratoTbCA
B3aEMOPO3YMiHHS.

CnpsiMoBaHiCTb Ha B3a-
€MOit0 Ta cniBpo6ITHY-
LTBO.

BiacyTHICTb eKoHO-
MiYHOI CK1afoBOi
CNiSIKyBaHHSA.

LisnbHicHWiA nigxig

M. AHgpeeBa [3]

CninkyBaHHs1 — OCHOBa
LisANbHOCTI CY6'eKTIB
rocnofaptoBaHHs.

EkOHOMIYHa cnpsiMoBa-
HICTb CMiNIKyBaHHS.

BiacyTHICTb KiHLEBOTO
pe3ynbTaty Chnisky-
BaHHS.

IrpoBuin miaxig

E. BepH [4].

CninkyBaHHs — Ue
neBHa irpoea cutya-
Lis.

MOX/IMBICTb iMITYBaHHSA
Pi3HMX cUTyaLii.

BigcyTHICTb €4UHMX
KpuTepiiB AOLiIbHOCTI
Ta ehekTUBHOCTI
iIMITYBaHHS.

AHTPONOIOTIYHWIA
nigxig,

K.O. AnbbyxaHoBa-
Cnascbka [1].

Po3rnag KoMyHikaTuB-
HUX 0CO6/IMBOCTEN
npodecioHana B €an-
HOMY KOHTUHYYMi.

[lae MOXNMUBICTb OLHUTK

npodoeciliHi 3gi6HOCTI
npawiBHuKa.

He BpaxoBaHo oco-
OG/IMBOCTI MiXkocobuc-
TICHMX CTOCYHKIB B
KOMEKTUBI.

CuctemHuii nigxig

H.[. TBoporosa
[13].

1.B. 3acekiHa,

Jinose cninkyBaHHA —
cKnagHa cuctema,
PO3BUTOK AKOT
3a/1eXUTb Bif 3MiHN i
CKNafoBUNX €NeMEHTIB.

Po3rnsag cnifikyBaHHs sk

MakpocucTemu, To6To
CYKYMHOCTI /ioro doopm
Ta NPUHUMNIB.

BiacyTHICTb QoyHKLiO-
HauIbHOTo XapakTepy
CNiSIKyBaHHSA.

Posrnag cninkyBaHHs
SIK MiKpocucTemu, To6To

BigcyTHiCTb Bpaxy-
BaHHA (hopM Ta NpuH-

C.B. 3acekiH [9].

hyHKUIT yripaBniHHS. LMMiB CMifIKyBaHHS.

3a irposoro niaxogy E. bepHa cninkyBaHHA po3-
rnafaeTbeca SAK irpose Ta Heirpose. Heirpose Bigpis-
HAETLCA OAHO3HAYHICTIO, BIAKPUTICTIO, LMPICTIO, a
irpoBe — imiTaui€lo, HenpaBAoNoAibGHICTO, Ae oco-
611BOI poni HabyBalTb MOCEPESHUKN CMiSIKYBaHHSA,
«CyporaTt» BBIY/IMBOCTI, BiABEPTOCTi, NPaBAVBOCTI.
Cnif 3a3HaunTK, WO B irpOBOMY CMiJSIKyBaHHI LLMPOKO
BMKOPUCTOBYIOTbLCSA TpaHCakLii, TO6TO Taki KOMYyHika-
TVBHI OAMHWLI, L0 KOHCOMIAYKTb YYAaCHUKIB CrifKy-
BaHHA [4, c. 202].

IrpoBuin migxig gae 3amory po3rnsHyTH Bei hopmMu
[iN0BOro CrifikyBaHHA y BUMNAAI AiN10BUX irop, B AKUX
IMITYIOTbCA  PI3HI  ynpaBAiHCbKi cuTyauii 3 METO
MOLYKY Hanbisibll ONTUMasIbHUX 3 HuX. OfHak B
TakoMy Nigxoni BiACYTHI €4MHI KpUTepii AOLINBHOCTI
Ta eheKTMBHOCTI imiTauil.

AHTponosoriyHmic nigxig, 3rigHo 3 K.O. Anbbyxa-
HOBOI-CNaBCbKOK, € OCHOBOK /151 PO3YMIHHA Cifl-
KyBaHHS1 SIK NPeACTaB/IeHOCTI BHYTPILLHbOIO CBITY
ocobucTocTi [1, c. 116]. Ockinbkn iaeTbcs Npo Ainose
CNiSIKyBaHHSA, Lein niaxig fae 3mory posrisHyT KOMy-
HiKaTMBHI 0CO6NMBOCTI NpodecioHana B €AMHOMY KOH-
TUHYYMI, A€ KpaiHiMX noacaMyM € KOMYHiKaTMBHa
3aMKHYTICTb | KOMYHiKatuBHa BigkpuTicTb. Came
HaG/IMKEHHA A0 APYroro Noscy Aae 3mory goaxiBLito
SAKHAWMOBHILIE NPeACTaBUTX CBOK NPOCIECIViHY Posb
Ta 6paTti NMOBHOLHHY y4acTb Y Ai/IOBOMY CMifIKyBaHHI.

CuctemMHuin Nigxig, B OCHOBI SIKOr0 NEXUTb NPUH-
LUMN CUCTEMHOCTI $IK 3ara/ibHOHayKOBUIA MPUHLMI,
[ae 3MOry pOo3rfsHyTU ChiJIKyBaHHA SK CUCTEMY,
IO PO3BMBAETLCA BHACMNIAOK 3MiHW B3aEMOZIT MK Ti
CTPYKTYPHUMMN KOMMOHEHTaMW.

H.[. Teoporosa y cBoili MOHOrpacii 3a3Havae, o
CMifIKyBaHHA € HACTI/IbKM CKNaAHOK CUCTEMOIO, LLO

po3rnag okpemol 1l YaCTUHW € HEMWUC/IMMOI 3aja-
yero, SK i BUBYEHHS CNiJIKYBaHHA Y BigpuBsi Bif ftof-
CbKOi noBefjiHky 3arasioM. CBiil cuctemHumii nigxig oo
BUBYEHHS CNiJSIKyBaHHA BOHa peasli3oBYy€E Yyepes BUKO-
pUCTaHHA OCHOBHUX MOJSIOXKEHb Teopil ynpas/iHHA,
OCTaHHE 3 SIKMX BUKOHYE (PYHKLIO B OpraHizoBaHuX
cuctemax [13, c. 115]. HaykoBLeM cnisikyBaHHSA po3-
rNAfaeTbes Ginblle AK MakpocucTema 3 npuraman-
HUMWK A hbopmamu ginoBoi 6ecigun, Hapaaw, nepero-
BOpIiB, Ny6niyHoro BUcTyny, TeniedOHHUX PO3MOB, a
TakoX MNPUHUMNAMKN KOMYHIKaTVBHOIO BMMBY, CTe-
peoTtunizauii Ta koonepadw;i.

TakoX NpuxunbHUKamMu Lboro nigxoay € J1.B. 3ace-
KiHa Ta C.B. 3acekiH, ki po3rnagatotb Ainose cnis-
KyBaHHs1 GisibLUe SIK MIKPOCUCTEMY, WO Ha/eXuTb A0
doyHKL ynpaBniHHA [9, c. 87].

3a cuctemHoOro nigxofdy Ainose CniJikyBaHHA €
GararorpaHHuM Ta CKIafHUM SBULLEM, Mae CTPYK-
TYpY, CKNafoBi Ta XxapakTepHi 47151 HbOro 3B’A3KN MiX
HUMMW,

[0  CTPYKTYpHUX  KOMMOHEHTIB
A.H. JleoHTbEB NPOMOHYE BiAHOCUTHU:

— npeaMeT ChiJIkyBaHHA, SIKUM € napTHep Mo
CMiNKyBaHHIO;

— noTpeby B CHINIKyBaHHI, WO nonsrae B
nparHeHHi cy6’ekTa [0 Mi3HAHHA Ta OLiIHIOBaHHSA
HWIKWX Noaei, a Yyepes HUX — A0 caMOni3HaHHA Ta
CaMOOLLiHKW;

— KOMYHIKaTVBHI MOTMBW CMifIKyBaHHA, a came
aKT  KOMYHIKaTMBHOI  AiSiNIbHOCTI, aApecoBaHuii
iHWIA NAnHI, WO MOoAINSAKTLCA Ha IHiUuiaTUBHI Ta
BifNOBIAHI;

— 3aB[aHHs CnifikyBaHHA, TO6TO METY, Ha JOCAT-
HEHHS1 SIKOT B KOHKPETHI KOMYHIKaTVUBHIA cuTyauil

CMifIKyBaHHA

13
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CNpsIMOBaHi PI3HOMAHITHI Aii, W0 34IANCHIOITLCA B
NPOLECI CiJIKYBaHHS;

— 3aco6u chifikyBaHHSA, SKMMK € onepawii, 3a
[OMOMOTOH SIKMX 3AINCHIOITLCA Al CMifIKyBaHHS;

— TMPOAYKT CMifIKyBaHHs, TOGTO martepiasibHi Ta
[OyXOBHi 6nara, W0 CTBOPKOKTLCA B pe3ynbraTi chif-
KyBaHH4 [8, c. 117].

BUCHOBKM 3 NpOBeAEHOr0 [OCIMKEHHSA. Takm
UMHOM, y3araslbHeHHs aHasli3y HayKoBOI niTepaTtypu 3
npo6nemn AinI0BOro CnifikyBaHHA Aaso 3MOry BU3Ha-
YMTWU Taki Oro OCOBGSIMBOCTI, SIK HasIBHICTb MEBHOrO
odpiljiiHoro ctatycy 06’ekTiB; CNPSIMOBAHICTb Ha BCTa-
HOB/IEHHS1 B3AaEMOBUTIAHMX KOHTAKTIB Ta MiATPUMKY
3B'A3KIB MK NpefcTaBHMKaMU B3aemo3aLlikaB/ieHnX
cyb’ekTiB rocrnofaptoBaHHs; BiANOBIAHICTL MEBHUM
3ara/iIbHOBU3HAHMM Ta 3ara/lbHONPUIHATAM NpaBu-
nam; nepeabavyBaHiCTb Ai/IOBUX KOHTAKTIB, SKi none-
penoHbO NAaHylTbCH, BMAMBAKOTb Ha BU3HAYEHHS
MEeTU, 3MICT Ta MOX/IMBI HACNIAKN CMiSIKyBaHHS; KOH-
CTPYKTMBHICTb XapakTepy B3aEMOBIAHOCUH, 1X Crps-
MyBaHHS Ha PO3B’A3aHHSA KOHKPETHUX 3aBAaHb, JOCST-
HEeHHS NeBHOI MeTU, SIK NpaBw/Io, 6e3 BUXoA4y 3a pamku
NEBHOIO KO/a; B3aEMOY3MO[KEHICTb pilleHb, AOMOB-
NeHiCTb Ta nojasiblua opraHizauis B3aemMogii napTHe-
piB; 3HAYyLLCTb KOXHOr0 MapTHepa Sk 0COBWCTOCTI;
6e3nocepefHst AiANbHICTb, SKO 3alHATI oA, a He
npo6siemu, Wo GeHTeXaTb iX BHYTPILLHIRA CBIT.
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PO3OUT 3. EKOHOMIKA TA YTIPABJIIHHA
HALIOHAJIBHVUM TOCTTOJAPCTBOM

NMOHATTA AKOCTI XXUTTA AK OCHOBHOI KATEIOPII
AEP)XABHOI'O YNPAB/IHHSA

CONCEPT OF QUALITY OF LIFE AS THE MAIN CATEGORY
OF PUBLIC ADMINISTRATION

YK 351.84 : 304

AHgproleHko O.b.

K.Aepx.ynp.,

[OOLEeHT Kadepy MapKeTuHry Ta
TOProBesibHOrOo NiANPUEMHMULITBA
XapKiBCbKWil TOProBe/IbHO-eKOHOMIYHWIA
IHCTUTYT

KuiBCbKOro HalioHa/IbHOro TOProBesibHO-
€KOHOMIYHOro yHiBepcuTeTy

Y ecmammi po3a/isiHymo cymHicmb ma OCHOBHI
XapakmepucmuKu MOHIMMST «SKICMb XUMIMST».
LocnioxeHo ocobsusocmi MoHIMMS «siKiCmb
JKUMMSE» B Cy4acHUX yMoBax, MpoaHa/li308aHo
HasigHi nioxodu 4o (1020 BU3HAYEHHS1. BusHa4eHo,
WO SIKIcmb XXUmmsi — e KOMI/IeKCHE MOHSIMMS,
Wo Mae CkIaoHy IHmeepasibHy CmpyKmypy.
OCHOBHI CK1:a008i efieMeHmu rMoHIMMS sikocmi
xumms — ye ob'ekmusHull ma cy6’ekmusHUU
KOMIMTOHeHMU.

KntouoBi cnoBa: sikicmb Xumms, KOMIIO-
HeHmu, 3a0080/IeHICMb XUMMSM, CmpyKmypa
MOHAMMST  «SIKICMb  XUMMS»,  SIKicMb  Oisi/Tb-
HOCMI, SIKICMb Hace/IeHHSI, PiBeHb Wacmsi.

B cmambe paccMOmpeHb! CyWHOCMb U OCHOB-
Hble XapakmepucmuKu MOHSIMUST «Kadecmso
JKU3HU». Viccied08aHbl 0COBEHHOCMU MOHSIMUST
«KaYECMBO XKU3HU» B COBPEMEHHbIX YC/IOBUSIX,
MpoaHa/Iu3upoBaHsb! Cywecmsytoujue nooxoob!
K ee2o orpedesieHuro. OnpedesieHo, Ymo Kade-
CMBO XU3HU — 3MO KOMII/IEKCHOe MOHSIMUe,
KOmopoe UuMeem C/IOKHYH UHMe2pasibHyo

cmpykmypy. OCHOBHble cocmasnsroujue afe-
MeHMbI MOHSIMUST Ka4ecmBa U3HU — 3Mo 06b-
eKmMUBHbIU U Cy6LeKMUBHbIU KOMIMTOHEHMBI.
KntoueBble cnoBa: Kayecmso )XU3HU, KOMITO-
HEHMbI, YO08/1eMBOPEHHOCMb KU3HBIO, CMPYK-
mypa MOHSIMUST «Ka4eCmBO XKU3HU», Kadecmso
desimesibHOCMU, Ka4ecmso Hace/IeHus,  ypo-
BEHb CHACMbSI.

The article discusses the nature and main
characteristics of the concept of “quality of life”.
The features of the concept of “quality of life”
in modern conditions are investigated; existing
approaches to the definition of this concept are
analyzed. It is established that the quality of life
is a complex concept that has a complex integral
structure. The main elements that make up the
concept of “quality of life” are objective and sub-
Jjective components.

Key words: quality of life, components, satisfac-
tion with life, structure of the concept “quality of
life”, quality of activity, quality of the population,
level of happiness.

MoctaHoBKa npo6Gnemu. CyyacHuii eTan pos-
BUTKY UMBIMi3aLii xapakTepusyeTbCA HU3KOKH LOMi-
HYHUMX TEHAEHLUIN, cepen siKMX Cnifg HaseaTu CTa-
HOB/MIEHHA  YeTBepTol MPOMMUC/IOBOI  PEBOOL,
OiKnTanisauito  eKOHOMIYHUX CUCTEM, MOCU/IEHHS
ypbaHizaLlii, cTapiHHA Hace/IeHHA eKOHOMIYHO PO3BU-
HEHMX KpalH, 3pOCTaHHS KifIbKOCTi HacefneHHs y Kpa-
THax, WO po3BMBAKTLCA, KNIMaTUYHI 3MiHW. 3a3Ha-
YyeHi TeHAEeHUIT akTyasli3ytoTb NPO6/AEMU BUKMBAHHSA
0N OKPEMUX KpaiH Ta 3abesneyvyeHHs SIKICHOro pos-
BUTKY Ha iHAMBIAYyasibHOMY piBHI. ig yac nepexony
[0 HOBOI epy pO3BUTKY iHGhOpMaL,iiHOro CycnifibCTBa
iCTOTHO MiABULLYETLCA 3HAYEHHSA NIOACLKOro Kari-
Tasny, SKUA CKIafae OCHOBY KOHKYPEHTOCMPOMOX-
HOCTI KpaiHu, WO akTyanidye 3agadi cuctemun gep-
YK@BHOrO ynpas/iiHHS i3 3a6e3nevyeHHs AKOCTi XUTTA
HaceneHHsi. Teopya npaugs siKk HeobxigHa ymoBa po3-
BUTKY EKOHOMIKM 3HaHb, BUCOKUIA PiBEHb AOBIpH, LLO
BM3HAYa€ piBEHb COLja/IbHOrO Kanitasy, HEMOX/NBI
6e3 3ab6e3nedyeHHss MiHIMa/IbHO HEOOXigHOro piBHS
XUTTEBUX CTaHAAPTIB Y pamMkax AepXaBHOro Mexa-
Hi3MY ynpaB./liHHS SKICTHO XXUTTS HAaCeNeHHs.

AKICTb XUTTA € OJHIE 3 HaVBaKNMBILUNX COL-
a/TbHO-€KOHOMIYHMX  KaTeropiin.  BuxigHi  npeg-
CTaB/IEHHS MPO PiBEHb A06PO6GYTY 5K BU3HAYEHWUNA
CTaHAAapT XMTTA POpMyBasIMCs Bxe B poboTax Apuc-
TOoTeNnsA. Ha noyaTkoBux eTanax [OCNIMKEHHSA sKic-

HOT LiMIICHOCTI XUTTS CYCMi/IbCTBA MOHATTA «AKICTb
XUTTSA» NIAMIHAMOCH HWUMKW KaTeropismm, Takumu
SIK «CMOCIO XUTTSA», «PIBEHb XUTTSA», KCTU/b XUTTA».
CbOrogHi Ti/IbKM TakMX XapakKTePUCTUK XUTTS Cyc-
NiNbCTBa BXe HeAoCTaTHbO. BuHMKae noTpeba ycBi-
[OOMJIEHHSA AKICHOT LiNiCHOCTI XXWUTTA CyCniNbCTBa, OLi-
HIOBaHHS TOro, HACKiNbKK i CTaH Bignosigae sikicHUM
Kputepiam. [insa cyvyacHOi JTIIAMHN BENUKE 3HAYEHHSA
Ma€ He TiNIbK1 NEeBHWI piBEHb A06PO6YTY, ane i sikic-
HWA CTaH NPUPOLHOIO CcepefoBuLLa MPOXMBAHHSA,
CTaH 3[0pOB’Sl, HAABHICTb BIIbHOTO 4acy, [AYXOBHO
opieHToBaHe XMUTTA [1]. AKICTb XUTTS NOACTBA, 5K
i OKpemoi NAuHKW, Mae Micue TofAi, KoM Cknaaosi
XUTTA Ta IX B3aEMO3B'I3KM JOCAraloTb MEBHOIO PiBHSI.

AHani3 ocTaHHiX pocnigpKeHb i nyo6nikauii.
KaTeropii «Cnoci6 XuTTs», «CTUMb XUTTS», «PiBEHb
XUTTS» y3arasibHIOTb Ti UM iHLWI SKICHI Ta KisIbKICHI
CTOPOHW XWUTTA Nofeii. IHTerpasbHe, UinicHe Bupa-
XXEHHS AKICHUX CTOPIH XUTTSA KOHLEHTPYETLCA B KaTe-
ropii «AKICTb XUTTA». Y 3B'A3KY 3 UMM O4YEeBUAHO,
WO SAKICTb XUTTA Mae cknagHy CTPYKTypy, pO3rns-
natu i cnig 3 TOYKM 30py CUCTEMHOro migxody, Y
B32EMO3B’A3KY BCiX i CK/1al0BUX.

AKICTb  XKUTTA €  CKNajHoK  CTPYKTYpOHo
B3aEMO3B’A3KIB T CKNaZloBUX, TakmxX AK AKICTb npu-
poAHOro cepefoBulla, SKICTb 340pOB’'A  MNonyns-
Lii, AKicTb OCBiITW, WO nepegbayae HeOOXiAHICTb
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