KyJIBTYP 1 XapaKTepHU3yeThCsI BIOKPHUTICTIO 0 COPHUUHATTA «IHIIIoro», mosaromo mo
ITIHHOCTEI 1HIIOI KyJIBTYPH, JOOPO3UUJINBUM 1 TAKTOBHUM CTaBJIEHHAM M0 11 HOCIIB,
TOTOBHICTIO JI0 B3A€EMOPO3YMIHHSI Ta B3aeMOMli, a TaKOXK KOMYHIKATHBHOIO
AKTUBHICTIO, CIPSAMOBAHOI0 Ha peajisaliio IIumx HaMmipiB. MIKKYJIBTypHA
TOJIEPAHTHICTh YMOKJIMBJIIOE T1AJIOT1YHICTh IPOQECIHHUX BIITHOCHH, 3arrodirae
BUHUKHEHHIO MIKKYJIBTYPHUX KOH(JIIKTIB.

TaxyuM dYHHOM, IJId JOCATHEHHS B3aeMopo3yMiunHsa B mpoieci MEKK
MaMOyTHIM (paxIBIAM HEOOXIJTHO 3aCBOITH 3HAHHS IIOAO 1HINOI KYJbTYPH I
HAaOyTH JHOCBIIY T1i CIIPpUAHATTSA, aHaJl3y, IIOPIBHAHHS, OINIHIOBAHHS; OyTHU
IICUXOJIOTIYHO TOTOBUMHU 10 ocobsmmBocTei 1poriecy MKK, mHaOyTtm mocBimy
€MOITIITHOI0 CTABJIEHHS JI0 PISHOMAHITHUX (PaKTIB 1HINOI KyJIBTYPH, HABUUTUCS
KepyBaTH CBOIMH IIOUYTTAMM Ta IICUXOJIOTIYHHUMM PeakKIIsIMU; HaBUUTHUC
IHTepPIIPeTyBaTU HPOSABU KYJHBTYPHHX PO30L:KHOCTEI, eMIIATIMHO CTABUTHUCSI [0
Hux, crBopioBatm B Iporeci MKK cmiiapHe 3HaveHHs, IPyHTYOUNCH Ha
3araJIbHOJIIOACHKUX INHHOCTSX; IIPAKTUKYBATH BIOKPHUTICTE OO CIIPUAHSATTS
«IHAKIIIOCT1», BIZIMOBJISITHUCS B1Jl CT€PEOTHUIIIB, BUXOBYBATHU I'OTOBHICTH 3MIHIOBATU
CBOI TOIVIAAUW HAa 1HINY KYJBTYPY, CBOI OCOOMCTICHI SIKOCT1; IIPATHYTU TIJIMOIIIE
BMBYATH MOBY 1HIIIOTO HApPOAYy, SAKa J0IIOMAarae oCsaraTd CYTHICTb 1HIIIOI
KyJbTypH, il IIIHHOCTI, KOMYHIKATUBHY IIOBEeIIHKY iI HOCIIB  TOIIIO.
MixKyJIbTYpHA KOMIIETEHTHICTh CIIPHSAE TAKOK KpaIlloMy YCB1IOMJIEHHIO
0CO0JIMBOCTEH PIAHOI KYJIBTYPH 1 HAITIOHAJIBLHIN caMOlIeHTH(IKAIIII.

DEVELOPING CROSS-CULTURAL COMPETENCE OF
FUTURE SPECIALISTS IN ECONOMICS

Yeva Khachatryan (Kharkiv, Ukraine)

The pace of globalization has been increasing significantly in recent years,
which has given added impetus to flows of global trade and investment. At
present stage of social development the need for training professionals who
are fluent in foreign language as well as competent in cross-cultural
communication, understand and know how to act and behave in verbal and
non-verbal communication has risen. In this regard, a great attention has to
be paid to the formation of cross-cultural competence of future specialists in
economics in the process of learning foreign languages, since they are going to
communicate with their business partners from other countries on the phone,
participate in discussions and negotiations, attend business meetings, make
presentations, etc.

Cross-cultural competence of future specialists in economics 1is their
ability to function effectively with representatives of other cultures and it
implies such factors as skills, attitude and knowledge. Therefore in
international business affairs, cross cultural competence of a professional is
their effectiveness in drawing upon identified set of knowledge, skills, and
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personal attributes so as to provide the capability of working together with
people from different cultural backgrounds.

Taking into consideration scientific studies the competence future
specialists in economics are asked to have mastery of, in order to communicate
effectively in cross-cultural interaction, is a multifaceted system of knowledge
and skills which can be named as grammatical, socio-linguistic, discourse, and
strategic competence [3]. Grammatical competence may be identified with the
knowledge of linguistic code (verbal or non-verbal), and includes the
knowledge of morphological, syntactic, semantic, phonetic, and orthographic
rules. The competence described above allows the future specialists in
economics to understand and perform meaningful speech within business
encounters. Socio-linguistic competence corresponds to the knowledge and use
of the linguistic code of rules and conventions in different socio-linguistic and
socio-cultural contexts. Discourse competence is described as the ability to
combine language structures and meanings in order to achieve a structurally
cohesive and a meaningfully coherent unit of spoken and written business
texts. Strategic competence reveals the mastery of verbal and non-verbal
communication strategies (paraphrasing, guessing, repetition, circumlocution,
etc.) which may be called into play to compensate for failure in cross-cultural
communication when grammatical competence is insufficient, thus allowing
future specialists in economics to conduct efficient and effective business
deals.

In this regard the following pedagogical conditions for training students of
economic profile for cross-cultural interaction, during which students acquire
cross-cultural knowledge and skills of cross-cultural communication, need to
be highlighted:

e the organization of educational process on the basis of the concept of
"dialogue of cultures", which provides self-development of the student's
personality, their integration into the global and national culture system, the
knowledge of their own identity and understanding people from other
cultures;

e creation of foreign language environment, which forms a certain system
of behaviour among students, as well as affects language competence,
manners, values and judgments that facilitate students’ involvement into the
atmosphere of foreign language culture;

e formation of the content of foreign language teaching for future
specialists in economics on the basis of the integrity of professional and cross-
cultural training, including not only fluent foreign language skills of the
students but also cultural identity, cultural studies and knowledge of the
peculiarities of cross-cultural communications, which will allow future
professionals to use the correct language means, to adequately interpret the
behaviour of the interlocutor;

e use of interactive forms and methods of teaching (culture oriented role
plays, discussions, etc.), which stimulate the development of students'
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speaking skills, perceptivity of other values, observation, particularities of
cross-cultural communication.

An effective way to develop adequate cross-cultural and professional
speaking skills is discussion. Discussion involves consideration of conflict
situations in business cases of cross-cultural misunderstanding and ways to
resolve them. First, students are introduced to an episode of cross-cultural
business communication containing situation of misunderstanding or conflict.
At the same time they are encouraged to consider the situation from the
perspectives of two or more individuals. Then there are several options out of
the conflict. Students choose one of them; discuss it, thereby stimulating
further discussions. Thus, the discussion related to the decision of situational
problems, is a collective work, in comparison of different opinions as to its
resolution.

In terms of the formation of cross-cultural communicative competence
discussion allows students to activate the previously obtained professional
foreign-language and cross-cultural skills. Discussion of problems in the
process of group communication forms such skills as expressing one’s thoughts
accurately and adequately; demonstrating their point of view; supporting their
opinion in foreign language; building verbal and non-verbal behaviour
according to social norms of behavioural attitude in a team. During discussion,
which aims at resolving the situation of cross-cultural misunderstandings,
socio-psychological competence of cross-cultural communication 1s being
developed.

Role-play is another option from the standpoint of developing cross-
cultural and socio-psychological competence of future specialists in economics.
It provides students an opportunity to feel and express themselves in any
business situation typical of representatives from different cultures. Role-play
1s a powerful means of developing and practicing students’ cross-cultural skills
in simulated cross-cultural encounters. It enables them to demonstrate skills
of cross-cultural awareness. Once students have practiced role-play
simulations and have fully mastered them, they can approach the
corresponding real-world situation with greater confidence.

Thus, this method contributes to the development of empathic perception
of actions of interlocutor with another cultural background; adoption of
different value orientations determining the cultural variations in behaviour;
perception of cultural differences as equivalent and unique. Professionally-
oriented role-play combines professional foreign language and cross-cultural
skills into a coherent whole, and thus contributes to their generalization.

It should be noted that the role of motivation in promoting cross-cultural
competence of the future specialists in economics is very important. In order to
engage the students into the learning process thoroughly and get the
maximum of it they should be motivated and familiarized. Motivation involves
the general introduction of the objectives of learning cross-cultural
communication skills. Its implementation i1s aimed at the formation of
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valuable relations in professional foreign language communication, as well as
set of values to master the cultural aspects of such communication. The
following methods and ways of influencing the motivational sphere of students
can be used to achieve the objectives: speaking about the possibilities of their
professional activity at international level; bringing examples of
misunderstandings between different cultures speaking the same language;
demonstrating that the ability to speak a foreign language is not equivalent to
an adequate perception of cultural values inherent; etc.

Thus, the foregoing organization of learning process will be useful in
developing cross-cultural communicative competence of future specialists in
economics in the process of teaching professional foreign language
communication. The experience students get by learning cross-cultural
communication skills in the process of foreign language acquisition is a major
source of developing professional competence.
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KOMYHIKATHUBHA ITPOI'PECIA Y BCTYIIHOMY
KOPERKTHUBHOMY KYPCI

Baneuruna I'yrauk (Kuis, Ykpaiua)

IIpoitec maBuanHs Ta BuUBYeHHS 1Ho3eMHol MoBu y BH3 Vkpainm
TPASUININHO POIIMOUYNMHAETHCSI BCTYIIHUM KopeKTUBHUM Kypcom (BKK), axwmit
Mae Ha MeTl popMyBaHHSA 1HIITOMOBHOI KoMyHIkaTuBHOI KommereHIni (IKK) 3
AKIIEHTOM Ha 11 BaKJIMBIA CKJIAOOBIM — ¢QoHeTtnmuHidn KommereHInl (DOK).
JomnpHIcTh 1 HeoOX1aHIicTh IpoBeaeHHss BKK 3ymoBieHa mecdopMoBaHICTIO y
ctymeHTiB 1-ro kypcy wMoBHuXx BH3 aBTomMatmsoBanmx HOpMaTHUBHUX
(poHETUYHMX HABHUYOK, a TaKOK HASBHICTIO Yy HHX (OCHJII30BAHUX
nedopMOBaHUX HABHUYOK, KOPEKINA AKUX IIOTpedye MOOAaTKOBHX 3aTpaT dacy 1
BIAIOBIIHUX HadaJbHUX MaTeplals.

Taxl marepianu, a came cydacuuit BKK, mafoTh BiamoBimatn HacTyIHHM
BUMOTaM: 1) MeTo Takoro Kypcy mae oytu dopmyBanas OK ax xKommoHenTa
IKK; 2) cyuyacHmii (oHeTUYHUII KypC IIOBMHEH BIJIIOBLIATH AaKTyaJIbHOMY
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