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Omxe, Gopmi opraniaallil BUPOBHALTE] | npaui BIAYBAIOTL HA BUMOrK O HOPMYBaHHS npaLy Ta
CTAKTL NPUYMHAMY NISPEOCMUCIBHHA HOrQ PONi B KOHKDETHO-ICTODHYHOMY # COLIZNEHO-EKOHOMINHOMY
KOHTeXCTi aMiH, wO BinGyBaIOTECA B CycTinbCTai. 3'ACYSAHHA LWMX MPUNKH MAE BEAWKE TEOPETUKO-
RiSHABANbHE TA NPAKTIMHE 3HEYEHHA, OCKIIBKU JOROMArac BMPOGYTH HaYKOBO-NPaKTHYHI pekoMenpatyi
[ OCUNEHHS BNAMBY HOPMYBAHHR npaw Ha MABMWIEHHA edexTBHOCTI BMPOBHMLTEA { 3pocTaHks
coujansHoro AoSpobyry. Pobota 3 ynpaBniuHA HOPMYBAHHAM Npayi mae §asyBaTUCR Ha ONTMMERLHOMY
CAONY4eHHi NPOrPECMEHOCTI HOPM NpaLy, IWe 3a6e3neyyioTh SHYXEHHS TPYROBMX BUTPAT i BANYCK
KOHKYPEHTOCIPOMOXHOT NpoayKWi, | iXHLOT couiankkol CRpAMOBAHOCTI 3 ypaxysaHHAM iKTepecis
HafMarux pobithuxis. Lle sipnosigae NiAXORY AC HOPMYBAHHR 7PaWi AK €KOKOMINHOL Ta coujamshol
Kkateropil Ha CywacHOMy ETani PO3BATKY CYCNibCTEa.

Mopansiie BAGCKOHANEHHA HOPMYBAHHA Npaui noTpebye NOKPaLLeHHA SIKOCTI YMHHUX HOPM ApaL
WINSIXOM BBEAGHHS B HOPMM NPaUi HOBYX ACAATKOBMX BYRKUIA, HANPUKNAZ, KOHTPOMbHYX, AKi paHile He
BXOAMAM A0 ofoB'A3KiB pOGITHNKIE, 3aKNABEHHA NEBHOTO piBHs  HEPBOBC-NCHXOMOTMHOMD  Ta
HTENEKTYaNBHOTO HABAHTAXEHHs, 0OyMOBNeHoro 3miHOic 8 3Micti i xapaktepi npayi B ymoeax
YROCKOHANSHHA Textiky | TexHonori eupoBHYLTEa, 8 TAKOX KOMNNEKCHOrc xapaktepy oGPPYHTYBaHHA
HOPM 2 QGAIKOM YEXHIYHNX, EKOHOMINHIX, NCUXODIIONOriHIX T COLIANEHUX YMHHNKIB.

Jlivepatypa: 1. Temart B, M, Hopwmposarme tpysa / B. M. Tessa, T1. . ITerposicnko; [Toa pea. B. M. Fetivana, —
M.: Sworonka, 1985, — 272 c. 2. Faaali 1. 10, Hopyymasns mpaui  mirtsiii § ixHapoii €oHOMILG, —
Toweuss: TOB “Kro-Bocrox, Jira”, 2005, ~ 172 ¢. 3. Kymwos B, B. Cospenernax sxonomexa pyma / B. B. Ky-
ko, I, 9. Crervrep, A, A. Huwisdoposa; {TToa nayww. pen. B. B. Kymixosa, ~ M.; 3A0 "Grmcrarsgopm’,
2001. - 660 c. 4. €caxon O. J1. Brulim AKocTi HOPMYSAHIA KB NPOAYKTHRHICTS TIpAN B PURKOBNX yMoBax // TTpo-
AYKTHBRICTE, - 2002, - e~ C. 4 - 8,

Tepaujerko: 1. YIK 331.1 (075.8)

TPEBOBAHUA K NNYHOCTU PYKOBOAUTENA

HeolxoanMoCTL pewenus npaktdeckux npofnem opmnposatinsg GuicTpoil n addexTHBRON
peakumin nPeanpuATMH Ha NIMEHEHWA BHYTPEHHEN ¥ BHEIWHeH Cpefbl, KOTOpbie YCMOXHAITCR eé
(IPUPOACH W MHTEHCHBHOCTBIO, OBYCNIOBIVBAET AKTYANIHOCTL TeMbI CTATbY.

B COBPEMEHHHIX YCMIOBMSX BAXHbIMA FBNSIOTCA BONPOCH, CBA3AHHBIE C YHETOM JMMHOGTHEIX
xauecTa paGOTHUKOR NPEANPUATHA B NPOLIECCE YNPABNEHWA 8 3ABNCMMOCTI OT X MHAMBUAYANLHOCTH W
nogeaenns, OCHOBHLIM HANPABNEHWEM YCOBSPIWISHCTBOBAHMA YNPABEHMA NEPCOHANOM SIBIHETCS yueT
110BEAEHUECKUX OCOBEHHOCTEN KaXA0ro paBoThvka,

Bonpocsl 0coGeHHOCTEH YNPaBAgHUA NPOLICCOM 0TG0Pa PacCMaTPUBAIOTCH OTEYECTREHHLIMK ¥
3apybexHoiMin yuerbin: M. W, Marypoit, A. §. KuGanosuim, [ Xysom, B. P. BecCuuubim,
W. 10, Nnewunsm, B. A. CaBueHko v ap.

AHanua ux OMyGRUKCBAHHBX PaBOT, NOCERAIIGHHBIX WCCIEAOBAHVK) 3TOM  MHOTOTPEHHON
NROBIIEMSI, NIOKASAN, YTO HECMOTPA HA BHaNUTENEHEIE DA3PAGOTKM, OHA eule SBRRETCH HENOCTATOHHO
MECARAOBAHHON KK B TEOPETUHECKOM, TaK Y B NPAKTHHECKMX aCTIeKTax.

tenbio paBoTsl ABNAIOTCA TEOPETVHECKOE CEOBULEHUE METOAMMECKMX NOAXOA0B K MPaKTUIECKNX
PEKOMEHAALMH K YIPABAEHNIO IPOUECCOM OTBOPA NEPCOHANA Ha PYKOBORSLME AOMKHOCTA.

Tlonek 1 oT00p XGHANARTOB ANS 3AHATUH BAKAHTHLIX PYKOBOARLLMX AOMKHOCTEN ABRAGTCH OHON
w3 HauGonee CROXHLIX 3af1aY, pelaemuix npu Habope v oT6ope NepcoHana.

Lonrve roas npu 0T60pe PYKOBOAMTENEN NPUABPXHBANMCE TOTO NPEACTABAEHWS, YTO JIMUHLIE U
AenoBbie KayecTsa PYKOBOAMTENEN NPEAONPeNe/IeT VX yonex Aaxe B GONbWSN CTeNeHd, HEXeny
POPECCHOHANLHEIE 3HAHWS, DTM NPSACTABACHNWA UMEIOT CBOM MCTOKM B CCHEROBAHMSX, NPOBORNMEIX
eue & 20-e ~ 40-¢ roan APOWNOFO BEKA, KOFAA B MONBITKS BRINBWTL KAYECTBA, ONPEAENSIOME
3QPEKTUBHOCTL  YNPABNEHMECKON ASATENBHOCTH, GLIMW NPOAHANMAUPOBAHM AECRTKN NPU3HAKOS,
XapaKTepU3YIoWX TEMNepamMeHT PYKOBOAWTENR, Bro CnoCOGHOCTs K NIOTUMECKOMY MBIIUNEHHIO,
VHTYUUNIO, KOMMYHIKBRNLHOCTS, NCHXONOMMHECKYIo YOTORMMBOCT, ¥ ap. OBKaKO 70T Noaxof cebs He
onpaspan. AEViCTEUTENSHO, AaXe Ha YPOBHE 3APABOTO CMBICAA MOHATHO, HTO PYKOBORWTENL, HANPAMED,
POM3BOACTBEHHOTO NOAPAZASNIESHNS Y PYKOBOAKTENb NOADAINENEHHS NO OKAZAHMIO YCRYT MA TOPTCBAN
BOMXHL! 0BMAAATL HECKOALKO OTMNATENLHEIM HAGOPOM KAYECTB, NOIBORKIOLUMX AOBUTLCA BHICOKOH 3~
PEKTHBHOCTH.

Bo s0poii nonosvme XX Bexa 0GO3HANMRYICH HOBWE BEXW B PAIBMTMA CUCTEMbI oTBOpa
pykoeopmTenedl. B 50-¢ roan Gbio RONOXEHO HAYANO WKPOKOMY WCNONL30BAHUIO TECTUPOBAHWA NPy
0T60pE pazmuyHbiX KATEropyil fepeoHala, B TOM YUGNS W PYKOBOSMTENeH, # TOTAA Xe Hauan CEOO
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pagoty Nepehie UEHTPH OLieHKkw, KOTOpsle yxe B 60-e roA NORYWWAW WNPOKOE PacTpoCTpaKeHie B
CLUA, a nosxe u B EBpone {1, ¢. 128], koTopule MCNONL30BAAM TPeGOBAKMUS K OTOOPY PYKOBORUTEREH,
npeacTaB/ieHHme Ha puc. 1.

O6luve TpeGoBaHMSA NPh OTBOpE Ha py-
KOBOASWWE NOMKHOCTH

YpoBeHh Mpo- NnwssocTHBbIE CnocoBHocTL Kk
heccuoHant- 1 nenoBuie opranusauun

HOW moaro- KaMECTEa KOMaHAHON pa-

TOBKM KaHAW: Gotur
RaToB

ApmMunucTpa- MoTusauus TpyAa n
TUBRLIE CNO- TPYZOBLIE LEHHOCTH, CocrosHne Bdipextue-
coBHacTH onpeaensiowse no- 3n0poBLA HOCTG B pa-

HefieHve Ha paboTe Gore

Puc. 1. O6wne Tpeosanus npk oT6ope Ha PYKOBOARIUME AOKROCTH

O TpeboBaHMa MOXHO PasAeNtTh Ha obluue u creunansksie, OSiuve TpeBoBaHUS 3aKperneHsl
B OCHOBax 3aKOHOAATENLCTEA O TPYAE, TIPABMNAX BHYTDEHHEFO PacTiOPRAKE W ADYTUX AOKYMEHTAX, a
cneLnanbiibie TpeGOBaHNA MINOXEHb! B KBANNGUKALVOHHbIX CIPABOMHIKAX, AOMKHOCTHEX WHCTPYKUMAX
¥ HEKOTOPLIX WHbIX HOPMATHBHBIX akTax. OGluve, a & M3BECTHEIX Apeasnax u ocodo WHTepecylowne
TIPEANPUATHE CRELMANLHLIE TPEBOBAHUS, UAGHTUMHL BIA BCEX XO3ICTEEHHLIX CUCTEM, HO BCE OHM — i
9T0 BAXHO VMET: B BIAY — OGLEKTMBHO 3an0XeHs! B CAMOM YNPABARIOWSH CHCTEME 1 BLIDAXEIOT ee
YHKIMOHARbHBIE NOTPEBROCTU.

OpHako Ha Rene YeTko ONPeaennTs TpeGyeMbIB Ka4eCTBa PYKOBOANTENA A0BONLHO CAOKHO, ECIK
NPeANOXNTL NMLAM, MONHOMOMHLIM TIPHUMATL PSIWEHMR O NPWEME HA DPYKOBOARIYC paboty,
HONXHOCT, COCTABMTL NIEPEYSHS ITUX KAYECTB, TO TIONTH HBBEPHSAKA UX TIO3KLAK He COBNaAYT. Pasnuius
OfPEEALIBAIOTCS YXE TeM, YTO KaHANAAT NOABKPAETCs He BOOOLLe Ha PYKOBOASWYIO AOKHOCT, @ Ha
33A8HHYI0 KOHKDETHYIO ADMXHOCTE, G GNPEIeNeHHBM KPYrom (yHKUMOHANbHBIX 0BA3aHHOCTER U Ans
NPEARIPHATYIA, OTMHIOILUMCS YCIOBUAMM BHEUIHEH M BHYTPEHHEN cpefsl.

KanauaaT moxet uMeTh HeoBxoauMoe 06pasceaHue 1 BbiTh XOPOLIMM CNBUNAMCTOM, HO 9T0 HE
FAPaHTUPYET TOr0, 4TG OR CTAHET YMEAbIM DYKOBORKTENEM.

TpeGyemsie KkauecTBa PYKOBOAWTENs WHOTAA OGBEAMHSIOT B HECKOALKO TPyNn cooBpasHo
BHINONHAEMLIM WM OCHOBHBIM (yHKUMM. TaK, & POfiv AAMVHWCIPATOPA OH JIONKSH WUMETh CHABHYIO
BOMO, ObiTh PEWATERLHEIM B AOCTWXSHUW NOCTABIEGHHMIX UENBA W COOTBETCTBYIOWMM 06Pa3cM
OPraHM30ELIBATL ASATENLHOCTL NOAYUHEHHEX. KaK couMansHbii maep — obranars BOCTPUMMHMBOCTLI0
K ROTPEBHOCTAM COTDYAHUKOR, CIOCOGHOCTEIO MOHVMATH #X NCMXOMOTUYECKME OCOGERHOCTY U YHUTHIEATL
nocreanue B Mpouecce OGlieHMA © HumM. B CTATYCe BEAYIIErD WHTENAeKTYana KONIeKTMBA emy
HeobX0oANME  LMPOKWl KPYIO30P, XOPOIAR NaMsTh W pasextos BooGpaxenue. [oMWMO Beero
CKA3aHHOTO PYKOBOAWTENIO CREAyeT GbiTb SMOUMOHAMLHO 3PENbiM, CAMOCTOSTRNbHBIM B CYXZISHNAX 1
TIPYHATUM PEUISHIA, KOMMYHUKABOLHEM [2, €. 22 - 23).

OBpatvmes Teneph K [GAOELIM KauecTeaM DYKOBOAWTENS, MOA KOFOPHIMYM MOHMMAETCH
CNOCOBHOCTL HaxOAWTL BEKBATHLIA NOAXOA K BOSHUKAKWIMM CUTYaUMAM W KpaTvaiwni nyms K
BOCTHAEHMIO LMY, GbiTb CaMOCTORTENEHEIM B MLILLNIEHHM U ONEPATMBHO MPUHAMATE OBOCHOBAHKEIS
peweHns,, TIOCRBACBATENSHO W MHMLMBTMEHO o0eCnesMBaTE WX  BBINONHEHME C  BBICOKOH
FPOUABOANTEIILHOCTLIO,

Jlenosble Ka4eCTEA NPEACTABNAOT COGOIM KpaiHe CIOXHYIO KaTeropuin. ITH KayecTsa ABARIOTCA
CYMBKO30M fIBYX COCTABARIOMLMX: KOMMETEHTHOCTK 1 OPTaHW3aTOpcKkWX crocobHocTedl. “iobhl Crate
VICTUHHO NEN0BUTEIM PYKOBOAUTEAGM, HEAOCTATONHO OAHONM KOMNETEHTHOCTY — HEKOTORON CyMMbs Crie-
UpansHbIX 3HARUA M YMeHKs riyGoxko pasbupaTecs 8 ene,

Crepyet AETantHo u rAyGOKo BHACHATL COAEPXBHAA OPraHnaaTopCKNX KayecTs pyKGBOAUTENs,
4TO MOTNO Bbl OBNEr4MTL WX MOSHAHNE. B 4aCTHOCTH, GHI MOTYT GbiTb GrPYNNUMPOBAHE! CreaYIoLM
oBpasom:

RCMXCHIOTVNECKas COOBPAINTENLHOCTE (8 4AaCTHOCTW, YMEHME MBICAGHHO CTaBuTe ceba &
NOJOKEHUE APYFOrD E/I0EeKA) M MPaKTUYECKME NCAXONOrMueckwid yM (CnocoBRoCTh pacnpeaensTh
3384 C Y4eTOM OCOBBHHOCTEN UCNONHATEREH, PEryAMPOBATE WX TICHXONOTUNECKOE COCTORHKE);

3

“Yupaealaud po3suvkem”, B220° 2088

i

3
|
:
:
§
§
i

\





image3.jpeg
& by e e ek i AR A AT AR

YMEHME OKa3biBATE IMOLMOHANBHO-BONEBOE BOJGNCTEME HA MOAMMHEHHLX CBOSH OHEPrved,
BILICKATENBHOCTEIO, KDUTHHECKIM OTHOIWEHUEM;

CKMOHHOCT K CBMOCTORTESbHBIM ASACTEMsIM, TOTOBROCT 6path Ha cebs Qywkwn u
OTBETCTBEHHOCTE, PACHOPSANTENBHOCTs U M. [3, ¢. 271,

TpeTenaBHTY HAa PYKOBOAALLYIO [IGIKHOCTL COBEPWEHHO HEOGXORWME! TAKKE OMPeAerncHHsIe
NCYXONOTUNECKME W HPABCTBEHHbIe Ka4ecTBa. OH HOMKeH GbiTh Tepnenue W BEXUME, CBOGOASH OT
KanpU3HOCTH W Pa3APaXMTENLHOCTM. K YMCHY CBOICTB TOTO Xe MODSAXE MOXHO OTHECTH paccymu-
TeABHOCTh M CTIPRBEAMBOCTG, MPOCTOTY W CKPOMHOCTe, AGOPOCOBECTHOCTE #  YECTHOCTb,
camooBnagakve U NPUCYTCTBNE AXa ApU HEGNAroNpHATHOM CTeseHky cBcTonTenbCTs.

PyKoBOAMTERN, OBNRAAIOLIME TaKiMK CBOVICTBAMM, JIETKO BNMCLIBAIOTCA B KOTUIEKTHE W CNOCOGHI
C0343BaTh B HeMm GAAroNpPUATHLIA COLMANLHO-TICUXONOTMMECKHA KIMMAT, fIOCKONLKY OHM ofnapaloT
AapoM  CONEpexusatb, Y HMX HU3KWA “Goneso NMOPOr” W BHICOKWN MCMXONOTMMECKMA FaKT,
cpasHnTebHas G0nblan fIPUCACCOBNREMOCTL K NPEOIONEHMIO CYPECCOBLIX CTYaLMIA U Harpysox, flpn
RPOMMX PABHBIX YCOBUSX Y TaKOrO OGUUMANGHOTG PYKOBOAMTENS €CTh  BOSMOXHOCTY GuiTs
OLHOBDEMEHHO 1 HE(OPMAfbHBIM  NMASPOM, ONYPAICLIMMCA B CBOMX AGHCTBUSX ROMMMO
BAMUHICTPATMBHO BRACTY TAKXS Ha IMHHLIE KOHTAKTH 1 NPOUME TPYAHO GOPMANUIYEMbiE CTHOWEHUS
[4, ¢. 134 - 135].

Cxema HEKOTOPLIX ICUXOROTMNECKUX 1 HPABCTBEHHLIX TPEBOBAHMA K IUYHOCTY pyKoROAMTENS
NpeACTaBNeHa Ha puc. 2.

TNcuxonornieckne u HpascTaeHHe Tpedo-
8aHUS K MHHOCTH PYKOBOAUTENA

W‘}_ﬁ*

Ymeuue npey-

DNewxono- YecTHocTe Hecronwbne TpeXAaTs ¥ Npe-
AYECKH TAKT OAOnesaTe
CTpeccosbe Ci-
Tyaupm

Puyc. 2, MCHXONOrUNEcKUe 1 HPABCYBEHHLIC TPeGOBaHUA K AMNHOCTH PYKOBOgUTENS

MpoaHannavpOBan [enoBbie KAuectsa, MOXHO CKasaTh, NTO ASNOBMTOCTH  HEKOTOPbIX
PYKOBOAWTENEA HE MCHEPMLIBACTCH COCTABNGHNEM MANCAPTYMEHTUPCBAHHDIX MNAHOB M ASKNApaUMAMK,
ABARIOUIMXCH, MO CYTH, NPUKPLTUEM HEKOMRETEHTHOCTH ¥ CPraHM3aTOPCKOW HecnocoBHoc™. ECTh
TaKue PYKOBOAMTESM, KOTGPbIE CBOMM HENOMEPHEIM YCEPANEM, HEYMBHNEM DAIrPanumMeaTs pabotsl no
3HAYMMOCTH, CTPEMNEHNEM BMEIIMBATLCH B KOMIIETEHLMIO APYTMX CO3AAI0T 8 KONNSKTUBE HANPAXEHHYIO
u HepsO3HYl0 oBCTaHoBKy. Boe 370 He uMeeT HuMero obWwero ¢ MCTUHHOW AENOBUTOCTHIO, GO
"MCKYCCTBO PYKOBOAGTBR COCTOWT He B TOM, YTOObl ANOAWT: U PAcToYaTh NO KAXAOMY NOBOAY
AMpEKTMBHIG ykasahus. [IDUHSE pellEHYMEe, HARO AOGATECA HEYKOPM3HEHHOrQ ro BLINONHEHWS: B
YCTAHOBNEHHBIN CpoK” {3, . 45]

B CB0I0 QuEPeAb NPOAHAIHIAMPOBAR HPABCTEGHHO-CUXONONMHECKAE KAHECTBA MOXHO CAenaTs
TaKol BLSOf, NTO B AMYHOCTH PYKOBOAMTENA ASMOBLIG KaYECTBA AOMXHE ObTh 0GOraleHbl BLICOKMMA
TICUXONOTVMECKMMY 11 HDABCTBEHHBIMY  KaueCTEAMU.  KOHEWHO, OHM  UMeloT  OnpefeneHHoe
CaMOCTOSTENBHOE  3HAYSHWE, HO OCOBEHHO HLEHHH, KOTAQ CAYXaT AONONHEHUEM K JENOBbIM
AOCTOMHCTBAM DYKOBOAWTERA. B AanbHeiliem NPEANpUsTMA MOTYT MCROMIbIOBATE BHIBOALI CTATbE B
npaKTU4eckoit pagote AR OTOOPA IEPCOHANA HA PYKOBOARLLIUE ROMKHOCTH.

Jhrrepatypa: 1. Marypa M. ¥, Tloricx u 0760p nepoorania. HacTonbHaA KifHra /Ut PYROBOAITENCH W CUGHATBRAIX
KRIPOBKIX CYa, M MEHEIKEpOB. — 3-€ H3)L, iepepad 1 Jon. — M.: 000 "KypHan "Yrpasierne repeouaon”,
2003. — 30% c. 2. KuGanos A. 1. YUpaRncmic nepeomaon GpraHwsamm: 07G0p M OUGHIA NP AAiue, STTECTAT:
VueGroe nocabie s cryzekTos sysos / A. Sl Kubason, Y1, B. Jlyparosa. — M.: Han. "Dicsavien”, 2003 - 336 .
3. Kys J1. TionGop nepeosana / 2. Wyn, I, Maccoror; [Tlep. ¢ dpas. rio pea. M. B. Astpeenot. — C16.: Han. Jom
"Heza", 2003. - 96 c. 4. Becrrm B. P. [IpAKTIr1eciatii MOHOIKMEHT [IEpCoNARa; TI0coGHe 10 Kaaposok pasote. —
M.: Vs, "10prcs”, 2001, — 496 c. 5. Threumr Y, 10, Vipasncnwe Repconanom. — CH6.: ¥an, "Thirep”, 2002,
325 ¢. 6. Casweuxo B. A, Viipanncnuc paseiThent mepconans: Vac6noe nocobue, — K. KHIY, 2002, - 194 c.
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