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One of the ways to realize every hu-
man being’s personal needs is the use of a 
language. Verbal communication is a 
well-ordered process grounded on thor-
ough planning of speech acts and selec-
tion of the ultimate way of achieving 
communicators’ aims, so it can be re-
garded as a strategic process, the outcome 
of which is a communication strategy. A 
verbal communication strategy refers to 
the ultimate realization of the speakers’ 
intentions to achieve a certain communi-
cative aim.

Verbal communication can be distin-
guished as the unity of the information 
and communication components, which 
appears in the process of establishing and 
maintaining purposeful direct or indirect 
contact between people with the help of a 
language, and, thus, is a motivated pro-
cess of interaction between the partici-
pants of communication targeted at the 
attainment of a certain aim under the 
condition that feedback is provided. Pres-
ent-day linguistic research into the effi-
ciency of the communication process 
aims at studying verbal communication 
based on planning verbal activity and its 
analysis with regard to the general strate-
gy as well as the aims and specific tactics 

for this aim achievement. Strategic and 
tactical forecasting of the verbal activity 
has become one of the major tasks of the 
speaker and, thus, explains the topicality 
of the given study [4; 1-3].

Communicative competences gain 
particular importance in the modern pro-
fessional world and become a prerequisite 
of effective learning process organization. 
The ability to listen and speak as well as to 
negotiate and persuade, the ability to pro-
cess various kinds of information and 
coordinate one’s activity with partners 
long with effective teamwork are consid-
ered necessary professional competences. 
Various communication strategies which 
presuppose planning verbal behaviour 
aimed at attainment of the set communi-
cation aims and implementation of this 
plan are widely used at classes at higher 
education institutions. Every communi-
cation strategy is a complex of theoretical 
steps preplanned by the speaker and is 
implemented in the process of a commu-
nication act being targeted at the achieve-
ment of a certain communicative aim. 
The notion of a communicative strategy 
presupposes general understanding of the 
situation, definition of its development 
direction, planning as well as verbal com-
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munication process realization with re-
gard to the aim, personality of the partici-
pants and conditions of communication. 
This is the system of mental and verbal 
actions aimed at the attainment of the 
communicative aim [1; 1-3]. The essence 
of implementing a communicative strate-
gy lies in the organization of the verbal 
actions to exercise certain influence on 
the interlocutor during the conversation 
so that they result in a change of its rele-
vant parameters in the necessary direc-
tion [3; 42].

Classification of communicative strat-
egies into the strategy of harmony and the 
strategy of conflict, which is based on the 
dialogue interaction, by the outcome of 
the communicative act, is commonly ac-
cepted. In compliance with this typology, 
strategies are classified as cooperation 
and non-cooperation. According to V. 
Anokhina, cooperation strategies encom-
pass various types of informative and in-
terpretable (aimed at the provision of in-
formation, description of the real situa-
tion) strategies. Non-cooperation strate-
gies include dialogues, which are 
grounded on any infringements to the 
verbal communication rules rather than 
on sincerity or benevolence (conflicts, 
threats, aggression) [2; с. 64-67]. The fol-
lowing strategies are believed to be coop-
erative: 1) politeness; 2) sincerity and 
trust; 3) closeness; 4) cooperation; 5) 
compromise. Their application fosters ef-
fective organization of verbal communi-
cation particularly important during the 
interaction between a lecturer and a stu-
dent within the educational process. Real-
ization of such strategies demands the use 

of such cooperation tactics as: 1) consent; 
2) proposal; 3) concession; 4) approval; 5) 
compliment.

Communication within the frame-
work of the pedagogical discourse aims at 
socialization of the new members of the 
society, personality development in the 
cognition process, learning the values and 
norms of the society. It can be arranged as 
one of the following types characteristic 
of the learning process: 1) informative 
(exchange of thoughts, ideas, interests, 
feelings etc.); 2) interactive (interaction of 
the participants of the situation); 3) per-
ceptive (mutual perception and interpre-
tation of the participants of the situation). 
In this cooperation process, the lecturer 
adheres to the following didactic princi-
ples: 1) the learning process must be bilat-
eral and interactive under the condition 
of the joint action of lecturers and stu-
dents as well as among students; 2) a class 
may be considered effective if joint re-
search and analytic activity is organized; 
3) the unit of communication refers to a 
communication act based on the certain 
communicative intention; 4) the basic 
unit of communication is considered to 
be a sentence while dialogic unity is con-
sidered to be the unit of interaction [1; 
2-5].

Pedagogical discourse strategies are 
formed by the communicative intentions, 
which specify its basic aim: to interpret 
the behavioral norms and rules accepted 
in the world, arrange the activity of the 
new member of the society as to their in-
duction in the values and the behavioral 
code as well as check student’s under-
standing and mastering of the knowledge 
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and assess their progress. Strategies refer 
to the notion of global, i.e., they presup-
pose achievement of the general commu-
nication aim and evaluation of the overall 
communication situation, while tactics 
are more local and refer to rhetoric tech-
niques and speech behaviour patterns. A 
communicative strategy is the fundamen-
tal speech behaviour pattern within the 
framework of a particular communicative 
event, which is characterized by the gen-
eral communication aim, situational con-
text and information about the addressee. 
Communication tactics are correlated 
with particular intentions, which con-
form to the stages or phase of the com-
municative event. They are communica-
tive steps stipulated by the strategy, which, 
in total, enable to achieve the general aim 
of communication.

Therefore, with regard to the above-
mentioned, it is possible to define the 
following strategies within the pedagogi-
cal discourse: 1) explanatory strategy, 
which presupposes a certain sequence of 
intentions aimed at informing the ad-
dressee about certain views on the world 
(realized in various verbal genres of the 
pedagogical discourse); 2) organizational 
strategy, which is based on joint actions of 
the participants (implemented through 
the use of tactics of attracting attention, 
enquiry, order, request, invitation, per-
mission, prohibition etc.); evaluative 
strategy, which reflects the social signifi-
cance of the lecturer as a role model as to 
the social norm (implemented in the right 
to evaluate events, conditions, people 
mentioned and studied in the learning 
process as well as through the student’s 

achievements in their use of the tactics of 
praise, compliment, approval, disapprov-
al, comparison, contrast, reproach, con-
demnation, discredit and mitigation of 
the flatness of evaluation); 4) fostering 
strategy, which lies in supporting and cor-
recting the student and is closely con-
nected with the evaluative strategy but it 
is aimed at the creation of ultimate condi-
tions for forming the personality and has 
the form of the positive attitude to the 
addressee (implemented via the tactics of 
emphasizing the positive information, 
justification, consolation, encourage-
ment, positive criticism); 5) control strat-
egy is based on a complex intention di-
rected at obtaining objective information 
during the cognition process, at skills de-
velopment, comprehension and percep-
tion of the statement of values (imple-
mentation demands the use of the tactics 
of direct enquiry, causation of verbal and 
non-verbal acts, verification, provocation, 
doubt and clarification). These strategies 
and tactics of the pedagogical discourse 
display the communicative behaviour of 
its basic participant  – the lecturer who 
initiates communication and are aimed at 
the optimization of the learning process 
and active cooperation with the address-
ees [4; 260-275].

Tactics, which are characteristic of the 
cooperation strategy encompass soften-
ing evaluation, emphasis on the commu-
nicators’ good intentions, compassion 
and other methods of expressing a posi-
tive attitude of the speaker to the address-
ees. The communicators’ behaviour un-
der the conditions of cooperation strategy 
implementation presupposes adherence 
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to the basic communication principles: 1) 
being clear, sincere, effective; 2) making 
no incomprehensible, disingenuous, 
meaningless or expreme speech acts. 
Thus, implementation of the cooperation 
strategy in the pedagogical discourse pre-
supposes 1) informing the communica-
tors, which includes application of the 
tactics of naming, description, interpreta-
tion, determination, paraphrasing, ab-
straction, generalization, specification, 
exemplification (explanatory strategy); 2) 
provision of joint actions of all communi-
cators to be implemented via the tactics of 
attracting attention, enquiry, request, in-
vitation, permission in contrast to the 
tactics of order or prohibition (organiza-
tional strategy); 3) evaluation of events, 
situations and people as well as the analy-
sis and evaluation of the student’s prog-
ress characterized by such cooperation 
tactics as praise, compliment, approval, 
comparison and mitigation of evaluation 
in contrast to the tactics of disapproval, 
disapproval, comparison, contrast, re-
proach, condemnation or discredit that 
may cause conflicts (evaluation strategy); 
4) support and correction of students’ 
mistakes with the aim of creating ultimate 
conditions for forming the personality 
with the tactics of emphasizing positive 
information, compassion, encourage-
ment, and positive criticism being most 
efficient (fostering strategy); 5) receipt of 
objective information during the cogni-
tion process, formation of skills and a 
certain statement of values with the tac-
tics to be used being direct enquiry, cau-
sation of verbal and non-verbal actions, 
verification and clarification in contrast 

to the tactics of provocation or doubt, 
which may result in a conflict (control 
strategy).

Thus, effective communication may 
be organized only provided establishing 
the mutual understating. It fosters forma-
tion of the student’s personality s well as 
their self-awareness. Due to the fact that 
this joint activity of the lecturer and stu-
dents forms the basis for the cooperation 
strategy within the framework of the 
learning process, the urge for communi-
cation is one of the main incentives of 
joint practical activity. Communicators 
attain their aims through the application 
of varying forms of communication, 
namely speaking, writing, listening, dif-
ferent exercises directed at the formation 
of both linguistic and communicative 
competences [1; 80-82].

Implementation of the explanatory 
strategy at English classes presupposes 
the use of the such speech patterns as 
«Let’s start our class…», «Today, we are 
going to...», «First.... and then / next …», 
«From the beginning of the page...»(tactics 
of naming, specification), «Look at the list 
of non-progressive verbs. These verbs 
cannot be used when you want to de-
scribe a process at a certain moment…», 
«Do you understand?» (tactics of inter-
pretation, paraphrasing, explanation). 
Organization strategy application in class 
is reflected in the use the following phras-
es: You are welcome to pick two cards…», 
«It’s time to go. It’s break-time…», 
«Interview someone else, please», «Stand 
up and find another partner», «Who 
would like to say something?», «Do you 
agree…?» (tactics of invitation), «Can you 
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join the other group?», «Can / could you 
give out these papers, please?» (tactics of 
request), «Please, pay attention, 
everybody!», «So now, listen to», «I have a 
question for you» (tactics of attracting at-
tention).

Application of the evaluation strategy 
is crucial for the learning process due to 
the fact that it enables not only to foster 
further involvement in classes and stu-
dents’ interest as well as incentivize them, 
but also to provide regular feedback. Tac-
tics of praise and compliment can be 
considered the most effective tactics with-
in the cooperation strategy and they pre-
suppose the use of the following speech 
patterns: «Good!», «Excellent!», «Well 
done!», «Brilliant!». It is important to use 
phrases such as «I›m really impressed. I 
knew you could do it!», «You speak very 
fluently» in order make a compliment, 
«That› much better! You›re really 
improving!», «Your marks are getting 
better all the time.» for comparison, «I›m 
afraid that›s not quite right», «You can›t 
say that, I›m afraid…», «Good try, but not 
quite right», «I was a bit disappointed 
with your efforts…» for mitigating com-
ments.

The fostering strategy encompasses 
tactics of compassion and encourage-
ment, which presuppose the use of phras-
es «Don›t worry, it›ll improve», «Don›t 
worry, I›m sure you›ll do better next 
time»; «You still have some trouble with 
pronuncation», «You need more practice 
with these words», «You›ll have to spend 
some time practising this»or positive crit-
icism of the activity. Implementation of 
the control strategy in class stipulates the 

use of the following phrases: «What›s the 
English word for …?», «What does … 
mean?», «Can you write it on the 
blackboard, please?» for direct request, 
«Tell me the difference between A and B, 
please», «Are you ready?», «Any questions 
so far?», «Who knows the answer?», 
«Have you done your homework?» for 
verification or clarification.

Therefore, effective use of the commu-
nication strategies under study enables 
communicators within the learning pro-
cess framework to attain their aims through 
the application of various forms of com-
munication, namely, speaking, reading, 
listening, writing, doing some tasks aimed 
at the formation of linguistic and commu-
nicative competences. The process of co-
operation involves a number of means for 
the achievement of a common goal by all 
the participants of communication.

On balance, effective selection of com-
municative strategies provides for the at-
tainment of the common aim in the ulti-
mate way. The nature of communication 
and its outcome depend on the communi-
cative intentions of the communicators. 
The interaction between the participants 
of communication is characterized by 
common role expectations, rapid forma-
tion of the common understanding of the 
situation and mutual empathy. The strate-
gies of politeness, sincerity and trust as 
well as the strategies of cooperation and 
compromise, which foster effective orga-
nization of verbal communication, can be 
considered the strategies of cooperation 
and they presuppose application of such 
tactics as proposal, consent, concession, 
approval and compliment.
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