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BcTyn

B ymoBax nNocuneHHa MiXKHapOOHUX €KOHOMIYHUX BiAHOCUH ManbyTHIM
dhaxiBusM BKpan BaXXnMBO HabyTu OOCBIL MKKYNbTYPHOI KOMYHiKaLil, LWo 3a-
Be3neyvye IM KOHKYPEHTOCNPOMOXHICTb Ha CBITOBOMY PUHKY npadi.

Y pamkax HaBegeHol ancumniiHm 3acobamm iHO3EMHUX MOB po3rnsiaa-
IOTbCSA OCOBSIMBOCTI MIXKKYNbTYPHOT KOMYHiKaUil 3 iHO3EMHUMW NapTHepamn —
npeacTaBHUKaMKM HWNX KYNbTyp, 34IMCHIOETLCA aHani3 KOHKpPeTHUX Bi3Hec-
KyfibTYp Ha OCHOBI 3aCBOEHHS "MapameTpiB KynbTyp" i CUTyauin MiKKYNbTYPHOI
B3aemMoail.

Llinsamu i 3aBOaHHAMM HaB4YarnbHOI AUCUMNIIHM € NiABULWEHHS MOTUBaUil
CTYOEHTIB LWoa0 NIiAroTOBKM [0 MIKKYNbTYPHOI KOMYHiKauil Yy npodoecinHin
cchepi; 3aKknageHHA OCHOBW PO3BUTKY MKKYNbTYPHOI KOMNETEHTHOCTI CTYAEHTIB,
30KpemMa OCOBUCTICHMX SIKOCTEW, HeoOXigHMX Ans 34IMCHEHHSI eeKTUBHOI
MDKKYNbTYPHOI KOMYHiKauil y cdpepi npodecivHOl AisnNbHOCTI, Taknx 9K: emnaris,
TONEepPaHTHICTb, pednekcis; PopMyBaHHS CUCTEMHOIO YABITIEHHA NPO CYTHICTb
npouecy MDKKYINbTYPHOI KOMYHiKauil; BU3HA4YEHHS OCHOBHMX MOHATb Teopil
MDDKKYNbTYPHOIO KOHMPIIKTY, MOro NPUYMH i HacniakKi..

BuBYeHHs1 HaB4anbHOI gMcumnniHn 3abe3neyye popmyBaHHS y haxiBuiB
MDKKYNbTYPHOI KOMYHIKaTUBHOI KOMMETEHTHOCTI, LLIO CTBOPHOE OCHOBY A114 YCHiLLl-
HOro BEeAEHHS1 MiXHapoaHoro 6i3Hecy 3aBOsikM 34aTHOCTI obupaTh KOMYHi-
KaTUBHO UinecnpsimoBaHi cnocodbun BepbanbHol Ta HeBepbanbHOI NOBELIHKN
B yMOBax NpodecivHOI MiXKYIbTYpHOI B3aemogil.

HaBuanbHa gucumnnina "MiKKynbTypHa KOMYHiKauid B MiXKHapO4HOMY
Gi3Heci" € BapiaTMBHOK HaB4YarbHOK AUCLUUMNIIIHOK Ta BMBYAETbCA 3rigHO
3 HaB4asibHUM MNIAaHOM NIArOTOBKM (haxiBLiB OCBITHLOrO CTyneHs "6akanasp”
yCiX cneuianbHOCTEN.



1. Onuc HaBYanNbHOI ANCLUUNIIiHN

[any3b 3HaHb, XapakrepucTtuka
HanmeHyBaHHs MOKa3HUKIB cneuianbHicTb, HaB4YanbHOI AUCLMMIHK
OCBITHI piBEHb AeHHa popMa HaBYaHHSA
o . ["any3b 3HaHb: ,
KinbkicTb KpeauTis — 5 i BapiatusHa
yCi
Pik nigrotosku
, _ 3-n
CneuianbHicTb:
. . . CemecTp
3micToBux moaynis — 2 yCi -
5-1
MpakTnyHi
R— 64 ron
3aranbHa Kinbkictb rogmH — 150
. OCBITHIN piBeHb: CawmocrTinHa poboTa
TwKHEBUX rOANH AN1S OEeHHOI y
nepLunn 86 roa
dopMM HaBYaHHS: .
(6akanaBpcbkun) Bua koHTponto
ayanTopHUX — 4, -
T nigCyMKoBa KOHTPOSbHA
CaMOCTINHOI poboTK cTyaeHTa — 5/6 Acy P
poboTa

CniBBigHOLWLEHHS KINbKOCTI rOAWH ayaAUTOPHUX 3aHATb OO CaMOCTINHOI
N iHauBigyanbHol po6oTn ctaHoBUTL 74 %.

2. MeTa Ta 3aBAaHHA HaB4YarbHOI AUCLUUNIIHU

MeTa — popmyBaHHS y haxiBuiB MPKKYNbTYPHOI KOMYHIKATUBHOT KOMMe-
TEHTHOCTI y chepi MixxHapogHoro 6i3Hecy.

Peanisauist MeTn gocaraeTbca Yepes Taki 3aBAaHHSA:

e POPMYBaAHHA CUCTEMHOIO YABJIEHHSA MPO MPOLEC MKKYINbTYPHOI KO-
MYHiKaLil;

® 03HANOMJSIEHHST 3 MDKKYNbTYPHUMW OCOBAMBOCTAMU BEOEHHS MiXKHa-
pogHoro 6isHecy;

e bOopMyBaHHSA 30aTHOCTI aHanidyBatm o0cobnmBocCTi OBi3HeC-KynbTyp
| KOMYHIKaTMBHOI NOBEAIHKM AiNoBUX NapTHEpPIB 3 MiXKHapoaHoro BisHecy;

e bOopMyBaHHA O0CBIAY MDKKYNbTYPHOI B3aEMOAil B CUTyauisiX MiKHa-
poaHoro GisHecy.



O6'eKTOM HaBYasnbHOI AUCLUNSIIHU € MDKKYNbTYPHA KOMYHIKaL,is.

NMpeameToM HaBYarbHOI AUCUMMNNIHM € NPAKTUYHUA acneKT onocepeako-
BaHOI Ta HeonocepeaKoBaHOI KOMYHiKaLil MK NpeacTaBHUKaMU PI3HUX KYNbTyp
y Cy4dacHoOMy MixkHapogHoMy Bi3Heci.

MNMpepekBi3anTn (6a30Bi 3HaHHSA, HEOOXigHI ANs yCNiWHOro onaHyBaHHSA
KOMMETEHTHOCTAMMN): BONOAIHHS aHIMiNCbKOK, opaHLy3bKOK, HIMELLKOK MO-
BOKO He Hmk4e piBHA A2 (3rigHO i3 3aranbHoeBponencbkumMmn PekomeHaauisimm
3 MOBHOI OCBITN).

Y pesynbTaTi BUBYEHHS HABYaNbHOT ANCUMUMNITIHM CTYAEHT NOBUHEH:

3HaTK:

® MOHATINHMA Ta KaTEropinHUM anapart LWoa0 MNPOoLecy MiKKYNbTYPHOI
komyHikauii (MKK);

e OCHOBHI MPUHUMNK Ta Nigxoam Ao obrpyHTyBaHHS cyTHOCTI npouecy MKK;

e KpuTepil skocTi Ta ecpekTnBHOCTI MKK B Gi3Hec;

e TEXHOOTIi0 aHari3y MKKYNbTYPHUX CLeHapilB;

e METOAM Ta MoAeni TMnonorisawii napamMeTpiB KynbTyp;

e NPUPOAY BUHUKHEHHST MDKKYNbTYPHUX KOHAOSIKTIB, 3aCc0bM iXHbOI AiarHoc-
TUKN, NONEepeXeHHA U ynpaBniHHS;

® CYTHICTb KYJIbTYPHOrO LLOKY, MOro ctagil;

e NPUCIIB'A Pi3HNX HAPOAIB, IXHIN BNSIMB HA CMIPUNHATTS IHLWINX KyNbTyp;

YMiTK:

e edheKTUBHO onepyBaTu BepbanbHMMK, HeBepbanbHMMK 3acobamm Ko-
MYHiKaLUil B MDKKYIbTYPHi B3aemMogi;

e 3aCTOCOBYBaTW MeTOAM Ta MoAeni KynbTypHUX BUMIpHOBaHb ONA aHa-
ni3y MKKYIbTYPHUX CUTYaLiN;

e NepekriagaT TEKCTU MDKKYNbTYPHOrO CrpsiMyBaHHS i3 3aCTOCYBaHHAM
3HaHb 3 Teopil MKK;

e NMPOBOAMTM MPOrHO3yBaHHSA Ta aHani3 MiKKYNbTYPHUX KOH(NIKTIB, 06-
'PYHTOBAHO BU3HaA4yaTy onTuMarbHi QOpMU ynpasniHHA HUMW;

e OLiHIOBaTK piBeHb BnacHoi nigrotosneHocti 4o MKK Ha nigcTasi Big-
NOBIOHMX KPUTEPIIB | NOKa3HUKIB;

e caMOCTinHO 3006yBaTtn HoBI 3HaHHA 3 MKK, pobuTn gonosigi 3a camo-
CTiHO NigibpaHnM pakTUYHUM MaTepianowm;

e KepyBaTu eMoLisiM1, JOTPUMYBATUCS TONEPaHTHOrO CTaBMNEHHs 40 npea-
CTaBHWUKIB IHLINX KynbTyp.



Y npoueci BUKNagaHHA HaBYaribHOI ANCUMNITIHM OCHOBHY yBary npuii-
NeHO OBOJIOAIHHIO CTyAeHTaMn NPodeCinHOK KOMMETEHTHICTIO, WO HaBeaeHo

B Tabn. 2.1.

Tabnuusa 2.1

MpodecinHi KOMNEeTeHTHOCTI, AKIi OTPUMYKOTb CTYAEHTU Nicnsi BUBYEHHS

HaBYanbHOI AUCUMNAIiHU

HasBa
KOMMETEHTHOCTI

CknapgoBi KOMMNETEHTHOCTI

MixxkynbTypHa
(niHreicTn4Ha,
COLOKYNbTYpPHA,
KpaiHo3HaBu4a)

OnepyBaHHA MOHATINHUM | KaTeropianbHUM anapaToM LOAO npolecy
MDKKYSTbTYPHOI KOMYHiKaUil

AHani3 pi3HMX acnekTiB MbKKYbTYPHOI KOMYHikauil

MigBMLLEHHST BNACHOT MDKKYIbTYPHOI KOMNETEHTHOCTI. OHOBIEHHSA 1 iH-
TerpyBaHHA HabyTUX 3HaHb

AHani3 npoueciB couianisadii, iHKynbTypauii, akynbTypauil B MiKKynb-
TYPHi B3aemogil

MogentoBaHHA AinoBMX CTOCYHKIB 3 BisHec-napTHepaMn 3a BUHSTKOM
NPosiBY €THOLEHTPU3MY 1 ypaxyBaHHSM IXHbOI CTazil NPUCTOCYBaHHA
[0 HOBOI KynbTypu

BonogiHHa goctatHiM HABopoOM KOMYHiKaTMBHMX 3acobiB, iX NpaBunb-
HUIW BUBIp 3anexHo Big cutyauil

Po3yMiHHS 3HAYyLLOCTi BNACHUX LIIHHOCTEN | CBITOrMSAY B CNPUAHATTI
IHWMX KyNbTyp. 34aTHICTL AonaTh coujianbHi, eTHIYHI, KynbTypHi cTepeo-
™MK

BuaHauyeHHA ocobnmBocTen KynbTyp Ha OCHOBI aHanidy npucris'iB

Bubip ontTumanbHOiI cTpaTerii NoBeAiHKM BigNOBIAHO OO NMEBHUX KYIb-
TYPHUX BUMIpIOBaHb

Bu3HayeHHs1 onTMManbHOI cTpaTerii NOBEeAiHKA B MDKKYbTYPHIN B3aEMO-
Aii 3 BisHec-napTHeEpamu

OpieHTauis B KOHQIMIKTHMX CUTYyaUisiX, KEpyBaHHA eMouisiMu, ynpas-
NiHHA MDKKYNbTYPHUMW KOHPNIKTaMu

dopmyBaHHS TONEPaHTHOCTI OO0 KyIbTYPHUX BiAMIHHOCTEN MapTHepIB
i3 Bi3Hecy, NcuMxonoriyHe HanawTyBaHHA Ha Koonepauito 3 npeacTas-
HUKaMU iHLUOT KyInbTypu

[oTpMMaHHA HOPM €TUKETY B NPOLECi KOMYHiKaLil

34aTHICTb po3ni3HaBaT CMMBOMW (HLWNX KYNbTyp, 3HAYE€Hb KONbOPIB
3 MeTOl0 BNNUBY Ha napTHepa 3 GisHecy

[OTOBHICTb 40 AUCKYTYBAHHA LWOAO NPOECINHMX NPoOnemM y Konek-
TMBI, cninbHOT poboTn B rpyni BUCOKONpPOMeCinHNX haxisuiB Ta Ke-
piBHULTBA HUMU




CTpyKkTYypy CKnagoBux NpodeCinHNX KOMNETEHTHOCTEN Ta IXHE POpMYy-
BaHHA BignoBigHO A0 HauioHanbHOT paMku kBanidoikaui YkpaiHu HaBeaeHo
B goaartky A.

3. NMporpama HaB4YanbLHOI AUCUUNITIHN

3mictoBun moaynb 1
TeopeTUyHi Ta MeTOAUYHI 3acaan MDKKYNbTYPHOI KOMYHiKauil

Tema 1. OcHOBHI TUNK Gi3HeC-KYNbTyp

1.1. NoHamMms 0irnoeoi Kyrnbmypu.

[MocTynatn 3aranbHoI Teopil koMyHikauil 1. ['panca woao AinoBux KynbTyp.
AMbGiBaneHTHICTb Teopil MiXKKYNbTYPHOIO CRiflkyBaHHS.

1.2. CymHicmb KyrbmypHUX UiHHOCcMeU i IXHE Micue 8 MiKKYr1bmypHil
KOMYHiKaujr.

KynbTypHi HOpMK Ta TXHS porb Y KynbTypi. Teopisd BUCOKO- | HU3bKOKOH-
TekcTyanbHUX KyneTyp E. Xonna. Teopia kynbTypHUX BUMiptoBaHb . XodcTeae.
AncTaHuia Brnagu Ak nokasHWK BUMIptoBaHHS KynbTypu (3a . Xodctene). IHaw-
BigyaniaM/KonekTuBI3M SK MOKa3HMK BUMIpIOBaHHSA KynbTypu (3a . XodcTene).
MackyniHHICTb/EeMIHHICTb 9K MOKa3HUK BUMIpOBaHHA KynbTypu (3a . Xod-
ctege). 3anobiraHHA HEeBU3HAYEHOCTI SIK MOKA3HUK BUMIPHOBAHHA KyNbTypu
(3a . XopcTene). Teopia kynbTypHOI rpamoTHOCTI. Teopia E. lNpwa.

1.3. BmopuHHa coujanizauisi 8 npoyeci 3aC80€HHS iHWOI Kyribmypu.

3micT, ocobnuBocTi Ta eTanu peanisadil. KynbTypHa ineHTnyHicTb. Ctagii
IHKYNbTYypauii: nepBUHHaA 1 BTOpUHHA. MexaHi3m iHKynbTypauil. [ToHATTa TpaHCc-
Micil. ATpuOyuis Ta TI posib Y MiXKKYIbTYPHI KOMyHikauii. [omunku atpmbyuii.

1.4. IHKynbmypauisi 8 ymogax iHWoi Kyfibmypu.

3micT, ocobnumBocTi Ta eTanu peanisdauii. lNcnxonoriyHi PopMM iHKYNbTY-
pauil: imiTauis, igeHTudikalis, NoYyTTa cCOpoMy 1 NPOBUHU. MexaHi3mMu iHKYb-
Typauiil (KynbTypHa TpaHCcMicis).

1.5. AKkynbmypauisi 8 MiXKKyibmypHit KOMyHIKaujii.

AKynbTypauis K BUL, 3aCBOEHHS iIHO3eMHOI KynbTypu. OCHOBHI chopmu
aKynbTypauil: acuminguis, cenapadis, MmapriHanisauiq, iHTerpauia. Pe3ynbtatu
aKkyneTypauil: aganTauis. [cmMxonoridHa, CoLioKynbTYypHa, EKOHOMIYHA aganTavis.
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1.6. CymHicmb cmepeomuriis.

Tunn n pyHKUiT cTepeoTuniB. CTPyKTypa €THIMHUX cTepeoTunis. [JuHamika
cTepeoTunis.

1.7. CymHicmb yriepeO0XeHb i y3az2aribHeHb.

MexaHiamu dhopmMyBaHHA ynepeakeHb, CTepeoTUniB, y3araribHeHb SK Crno-
cobiB cNpUNHATTA couianbHOI AikncHOCTI. MNcuxonorivHi iHTepnpeTauii.

1.8. lpucnie'ss ma npuka3skKu.

3Ha4yeHHs NpucniB'iB Ta NPUKA30K Y CAPUAHATTI IHLWINX KYNbTYp.

Tema 2. bisHec-eTUKeT

2.1. EmuyHi npobnemMu ma KoOMyHikamueHa Kyrnbmypa 8 0illogomMy
CIifIKy8aHHI.

MpuHUMIN eTKN OiNnoBUX BIGHOCWUH.

2.2. CymHicmb emuku 0irio8ux 8iOHOCUH.

TenedoHHi po3amosu. [inosi neperosopu. [linoBa kopecnoHgeHuiq. MNyo-
niYHi BUCTYNKU. MancTtepHicTe pobutn nogapyHku. NpoBeaeHHSa LEepEMOHIN.
[MpaBuna rocCTUHHOCTI.

2.3. CymHicmb memamosu 8 MiXKHapOOHOMY KOHMEKCMI.

MixkHapoaHi CMMBOK 9K MPOSIB KOPNopaTUBHOI iaeHTUYHOCTI. [prnknaan
3aCTOCyBaHHA MeTaMOBM B MIKKYINbTYPHIM KOMYHiKaUil. 3Ha4eHHA KOmnbOopiB.
MapkeTUHrosi CUMBONW.

3micToBMM MoAay-nb 2
LLinaxun no ehpeKTMBHOI MDKKYSIbTYPHOI KOMYHiKauil
B Oi3Heci

Tema 3. Bepb6anbHa Ta HeBepbarnbHa KOMYHiKaLis
3.1. CymHicmb HegepbaribHOI KoMyHikauii ma ii gpopmu.
KiHecuka (»xectun, Mimika, no3u, Nornsan), NpokceMika, oKysnicTuka, Take-
CuKa, XpoHOMika (MOHOXPOHHA 1 MOMIXPOHHA MoAeni), ceHcopuka.
3.2. CymHicmb napasepbasibHOI KOMyHiKauji.
IHTOHauiss, TeMbp, cuna 3ByKy, MOro emouinHe 3abapsrieHHs. dopmu
napaBepbanbHOI KOMYHiKaLii: NpoCoaAMKa 1 eKCTpaniHrBicTUKa.

Tema 4. MiXXKynbTypHi KOH(NIKTK Ta WNSAXU ynpaBsliiHHA HAMU

4.1. [NoHamms U cymHicmb emHOUEeHmMpuU3my.

PisHoBnaun eTtHoueHTpu3aMmy. Npobnema "dyxopigHocTi" kynbTypn. Mogenb
3aCBOEHHSA "4yxol" KynbTypn M. BeHHerTa.
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4.2. [MoHsmms U cymHicmb KysibmypHO20 WOKY.

CTagfil KynbTypHOro LoKy. PakTopu, WO BNIMBAKOTb HA KyNbTYPHUN LLIOK.
BusHayeHHA noHATL "cBOE" — "yyxe".

4.3. OcHoegHi nputiomu ma criocobu 00CsA2HEHHST 83aEMOPO3YMIHHS.

MixxocobucTiCHa aTpakuig B MiKKYNbTYPHi KOMYHikauii. OCHOBHI ene-
MEHTU MIXOCOBUCTICHOT aTpakLil.

4.4. BHympiwHs xapakmepucmuka MPpKKYyIbmypHUX KOHGIIIKmIe.

BusHayeHHA MOHATTS "KOHMMIKT". MoTuBuK, iHTepecu, UiHHOCTI. Bungmn
MDKKYNbTYPHUX KOHNIKTIB. MexaHiamu, Wo npu3BoasaTb OO KOMYHIKaTUBHUX
yTpyaHeHb (abcTparyBaHHs, pinbTpauis, CrpOLLEHHS, acOLitOBaHHS).

4.5. YnpaeniHHA MPKKYIbmypHUMU KOHGIiIKmamu.

MeToaun perynioBaHHS KOHQAIKTIB (MeToq "axypHa nunka", metog GRIT).
ETanu IxHboI peanisauil.

Tema 5. CtpaTterii MiXKynbTypHOI B3aemogil B MiXkHapogHoOMY Gi3Heci
5.1. [loHamms i cymHicmpb MDKKYIbmMypHOI mosiepaHmHocmi.
BuaHayeHHA MibKKynNbTYpHOI TonepaHTHOCTI. Mexi TonepaHTHOCTI.

5.2. IHmonepaHmHicme.

dopmMu IHTONEPAHTHOCTI.

5.3. ®opmysaHHs morsiepaHmHoOCMI.

Llini doopmyBaHHs TonepaHTHOCTI. ETanu dpopmyBaHHA TONEpaHTHOCTI.

5.4. CnputHammsi 8 MKKYibmypHit KOMYyHiKauji.

BuBGIpKOBICTb CIPUAHATTA B MIXKKYSTbTYPHIN KOMYHiKauil. CTyniHb YyTTe-
BOCTi Ta TEPNUMOCTi 40 NEBHUX TEM.

5.5. Mexi MiXXKyrnbmypHOI mosiepaHmHoCcmI.

KorHiTuBHa rHy4kicTb. [loniTM4Ha KOPEKTHICTb.

4. CTpyKTypa HaBYanbHOI AUCLUMUMNAIHN

I3 camoro no4aTtky BMBYEHHS HaBYasilbHOI AUCUMMMIHA KOXEH CTyOeHT
mMae 6yTM o3HaNOMMEHN 9K 3 pOoBOYOLD NPOrpamMord HaBvasbHOI UCUUNITIHK
i dpopmamMun opraHisauil HaB4YaHHS, TakK i 3i CTPYKTYPOH, 3MICTOM Ta 0BCArom
KOXXHOro 3 Il 3MICTOBMX MOAyIiB, a TaKoX 3 yciMa BMOAMW KOHTPOSO Ta Me-
TOOVKOIO OLHIOBaHHA CPOPMOBaHNX NPOdECIMHNX KOMNETEHTHOCTEN.

BuBYeHHA CTygeHTOM HaByaribHOI AUCUMNIIIHW BiaOyBa€ETLCA LUMSAXOM
NOCAI4OBHOrO i PYHTOBHOrO OMpautoBaHHA 3MICTOBUX MoAyniB. 3MiCTOBUM
MOAYIb — Lie OKpeMUi, BiAHOCHO CaMOCTINHUI BIOK OANCUMUNITIHW, SIKUW NOTYHO
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0o0'eHYE Kifbka HaB4YanbHUX efleMeHTIB ANCuUunmiHi 3a 3MiCTOM Ta B3aEMO-
3B'A3KkaMn. TeMaTU4HUM nnaH AUCUMNIIHKM CKagaeTbCca 3 OBOX 3MICTOBUX

moAaynis (tabn. 4.1).

Tabnuuysa 4.1

CTpyKTypa 3anikoBoro KpeauTy HaB4YanbHOI AUCLUNIIHK

KinbKicTb rognH

AeHHa dopma

y TOMY yucni
HasBu 3micToBUX MOaYNIB i TEM camocTinHa poboTa
.|  BMBYEHHS BMKOHaHHSA
YCbOro | MPaKTUYHI
TEOPETUYHOro | NPaKTUYHUX
mMaTepiany 3aBOaHb
3mictoBun moaynsb 1
TeopeTuyHi Ta MeTOAUYHI 3acagn MKKYNbTYPHOI KOMYHiKauil
Tema 1. OCHOBHI TUMK Bi3HEC-KYNbTYpP 28 12 7 9
Tema 2. bisHec-eTukeT 29 12 8 9
NMKKP 3a amictoBum moaynem 1 9 4 3 2
Pa3om 3a 3amictoBum moaynem 1 66 28 18 20
3micToBUM moaynb 2
LLnsaxu Ao eceKTUBHOI MiXKKYNbTYPHOI KOMYHiKauii B 6i3Heci

Tema 3 ngGaana Ta HeBepbanbHa 29 12 3 9
KOMYHiKaL,is
Tema 4. MiXKyNbTYpHi KOH(NIKTK Ta 18 8 5 5
AKX yNpaBRiHHA HUMK
Telvlam5. C_TpaTeru MDKKYMbTYPHOI B3a- o8 12 8 8
eMOJii B MibXHapOogHOMY MpoCTOopi
MKKP 3a amictoBumMm moaynem 2 9 4 2 3
Pa3owm 3a amictoBuM mopynem 2 84 36 23 25
Ycboro FOAVH 3a 3MiCTOBUMM MOAY-| 64 41 45
namm 1i 2

5. TeMu NnpakTUYHUX 3aHATb

MNMpakTu4yHe 3aHATTA — popMa HaBYaNbHOIoO 3aHATTSA, 3a AKOI BUKIagad
OpraHi3oBye AeTanbHU PO3rnsag oKpeMmnx TeopeTUYHMUX NONOXeHb HaB4vaslb-
HOI AUCUUNAIHK | POPMYE BMIHHA Ta HaBUYKM IXHLOrO MPaKTUYHOro 3acTOCY-
BaHHA LNAXOM iHOMBIAYaNbHOrO BUKOHAHHSA CTYAEHTOM CGOPMYrbOBaHUX
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3aBaaHb. [1poBeeHHA TaknX 3aHATL IPYHTYETLCA Ha nonepeaHbLo NiaroTosre-
HOMY METOAMYHOMY MaTepiani — TecTax Ans BUABIIEHHS CTYNeHs OBONOAIHHSA
HEOBXIAHUMN TEOPETUYHUMU MOSIOXKEHHAMKU, HAbOpi 3aBAaHb PI3HOro piBHA
CKIagHOCTI ONs BUPILWEHHS X Ha 3aHATTI. MeTogMyHUM maTtepian OXonsioe
NpoBedEHHS MOoNepeaHbOro KOHTPOS 3HaHb, YMiHb i HaBWMYOK CTYAEHTIB,
NOCTAHOBKY 3arasibHOI Npobnemn Buknagadem ta il 06roBopeHHS 3a y4yacTio
CTYLEHTIB, BUPILLEHHS 3aBAaHb i3 IXHIM OB6roBOpPEeHHSIM, BUPILLEHHS KOHTPOSIb-
HWX 3aBAaHb, TXHIO NePEBIPKY, OLUiHIOBaHHSA (Tabn. 5.1).

Tabnuusa 5.1
Mepenik TeM NpakTUYHNX 3aHATb
HasBa o
, TemMn NpakTUYHUX 3aHATb KinbkicTb _
3MIiCTOBOrO JlitepaTtypa
(3a mogynsimun) roavH
mMoayns
Tema 1. OCHOBHI TUNK Bi3HeC-KynNbTyp OcHoBHa:
3micmosuli [1-75].
MoOyrb 1. 12 J[lopaTtkoBa:
TeopeTnyHi [6 —11; 16; 20;
Ta METOONYHI 28; 31; 34 — 36]
3acaau Tema 2. bizHec-eTukeT OcHoBHa:
MIKKYbTYPHOT 16 [1-5].
KOMYHiKaLii [lopaTtkoga:
[21; 30; 37]
Tema 3. BepbanbHa Ta HeBepbanbHa Ko- OcHoBHa:
MYHiKaLis 12 [1-15].
[lopaTtkosa:
3wmicmosul [22 — 24; 33]
MOQyrib 2. Tema 4. MiXKyNbTYpHI KOH(PMIKTX Ta LWNFAXH OcHoBHa:
Lnaxum ynpaBniHHA HAMHK 8 [1-15].

00 ePeKTUBHOI JJonaTkoBa:
MDKKYNbTYPHOT [12; 22; 29; 32]
KOMyHiKkaLii | Tema 5. Ctparterii MiXKkynbTypHOI B3aeMOogji OcHoBHa:

B Bi3HecCi B MibKHapoaHoMy Bi3Heci [1-15].
16 JlopaTkoBa:
[13 - 15; 17;
25— 27; 38]
Pa3om roguH 3a amictoBUMM moaynsimu 64
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6. anIKna,EWI TUNOBUX NPaKTU4YHUX 3aBAaHb 3a TeMaMu

3mictoBun moaynb 1
TeopeTUYHi Ta MeTOAUYHI 3acaan MDKKYNbTYPHOI KOMYHiKaLil

AHrnincbkKka moBa

Tema 1. OcHOBHI TUNKM Gi3HeC-KYyNbTyp
Enirpad oo temu:
Last month, a world survey was conducted by the UN. The only
guestion asked was: "Would you please give your honest opinion about
solutions to the food shortage in the rest of the world". The survey was a
huge failure...
» In Africa they didn't know what "food" meant.
» |n Eastern Europe they didn't know what "honest" meant.
» |n Western Europe they didn't know what "shortage" meant.
» [n China they didn't know what "opinion" meant.
» |n the Middle East they didn't know what "solution" meant.
= In South America they didn't know what "please" meant, and
» |nthe USA they didn't know what "the rest of the world" meant.

(From United Nations Survey)

Key vocabulary

accessible/approachable manager hierarchical company
authoritarian manager humiliation

business recession liadequacies

canteen culture life-time employment
competitiveness long-hours culture
conformity macho culture
consensus management management layers
corporate culture pay-for-performance principle
cultural dimensions power differential
cultural divide precedence

cultural mix prejudice

cultural perspectives promotion by seniority
deference for superiors rationality

delegation of authority resistance to change
distant/remote manager social responsibility
egalitarianism style of execution
equality team of equals

global competition
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Cultural Dimensions are value-based cultural differences. However
no individual or national culture is positioned as a fixed point; there is always
a range of emotion

National culture undeniably has a great influence on business culture.
The cultural dimensions that affect our values, beliefs, attitudes and behaviours
are what ultimately set cultures apart. Business partners need to develop
deep understanding of these cultures to communicate effectively in cross-
cultural settings. You may see each culture's index through the lens of
G. Hofstede's cultural dimensions at https://geert-hofstede.com/countries.html.

Time focus
Monochronic Polychronic

e time is used in a linear way where e focus is on more than one task,
people perform one activity at a time; |dependless on detailed information;

e keeping to time is very important, e time is very flexible, schedules
and schedules are strictly adhered to; | may be adjusted at the very last minute;

e focus is on information rather e people take priority over schedule.
than people. e.g. Latin America, the Arab part

e.g. US, Germany, Canada, of the Middle East, the sub-Sahara
Northern Europe Africa, France

Communication
High context Low context

e relational, collectivist, intuitive, e logical, linear, individualistic,
contemplative; action-oriented,;

e most of the information is e favour direct approaches and
inferred from the context, indirect perceive indirectness as dishonest or
way of communication; manipulative;

e businessmen are governed by e decisions are based on facts
intuition and feelings, prefer group rather than intuition;
harmony and consensus to individual e value facts and directness,
achievement; expertise and performance;

e value personal relationships e communicators are expected
and goodwill; to be straightforward and efficient,

e establishing social trust is an  |solving a problem means lining up
important first step to any business |the facts and evaluating one after
transaction another

13


https://geert-hofstede.com/countries.html

e negotiations are slow and
ritualistic;

e flowery language, humility and
elaborate apologies.

e.g. much of the Middle East,
Asia, Africa, South America

e negotiations are as efficient as
possible;

e strive to use precise words and
intend them to be taken literally.

e.g. North America, much of
Western Europe

Mind structure

Individualism

Collectivism

e value uniqueness, self-reliance,
independence, competitiveness;

¢ short-term gains;

e explain others' behaviour by
personal traits;

e success attributed to their own
ability;

e prefer private offices;

e direct communication is preferred
as it expresses individual desires and
initiatives, displays independence and
clarifies the meaning intended by the
speaker;

e emphasis on content (facts,
numbers, statistics);

e confrontation is acceptable.

e.g. Western Europe, US,
Australia, New Zealand

e value modesty, interdependence,
collaboration;

e long-term growth;

e explain others' behaviour by
group norms;

e success attributed to the help
of the group;

e prefer open-plan offices;

e non-verbal indirect communica-
tion is preferred since it gives room
for interpretation, saves face and
displays interdependence,;

e emphasis on context (experience,
intuition, relationship);

e harmony is expected.

e.g. Japan, China, Kenya,
Malaysia

Power distance

Hierarchy

Egalitarianism/equality

¢ high power differential (status
determines the degree or amount of
social power any person possesses
in the society, and this power is no
easily changed);

e maximum deference for superiors,
superiors cannot be questioned

¢ low power differential (society
does not emphasize differences in
people's status, position or wealth,
any superior social status may be
short-lived);

e minimum deference for superiors,
superiors can be questioned
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e the authority is distributed within
the organization;

e little delegation of authority;

e superiors are hardly approachable;

e conflicts are less likely to occur
as people rarely challenge the
authority.

e.g. Arab cultures, Malaysia

e power is always centralized
within the organization;

e delegation of authority;

e it's easy for subordinates to
approach and contact their superiors;

e members are encouraged to
resolve their conflicts themselves.

e.g. US

Society ex

pectations

High uncertainty avoidance

Low uncertainty avoidance

e anxiety about the future;

¢ high emotional resistance to
change;

e considerable loyalty to employers;

e initiative of subordinates is
discouraged,;

e value conformity and safety, risk
avoidance, reliance on formal rules,
established laws and controls;

e conflict is undesirable.

e.g. Arab, Muslim, traditional
African countries

e willingness to live day-by-day;

¢ low emotional resistance to
change;

e little loyalty to employers;

e initiative of subordinates is
encouraged;

e value risk-taking, problem
solving, flat organizational structure;

e conflict is natural and to be
expected.

e.g. US, Scandinavia, Singapore

Watch a video at http://youtube.com/watch?v=eV04Msn-1GY (Hofstede's
Cultural Dimension Theory — 6:32) or http://m.youtube.com/watch?v=vsaleCkZe9Q

(Hofstede's Framework — 10:58).

Reading

Text 1
Cross-Cultural Management
Managing a truly global multinational company would obviously be much

simpler if it required only one set of

corporate objectives, goals, policies,

practices, products and services. But local differences often make this
iImpossible. The conflict between globalisation and localisation has led to the
invention of the word "glocalisation". Companies that want to be successful
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in foreign markets have to be aware of the local cultural characteristics that
affect the way business is done.

A fairly obvious cultural divide that has been much studied is the one
between, on the one hand, the countries of North America and north-west
Europe, where management is largely based on analysis, rationality, logic
and systems, and, on the other, the Latin cultures of southern Europe and
South America, where personal relations, intuition, emotion and sensitivity are
of much greater importance.

The largely Protestant cultures on both sides of the North Atlantic
(Canada, the USA, Britain, the Netherlands, Germany, Scandinavia) are
essentially individualist. In such cultures, status has to be achieved. You don't
automatically respect people just because they've been in a company for 30
years. A young, dynamic, aggressive manager with an MBA (a Master in
Business Administration degree) can quickly rise in the hierarchy. In most
Latin and Asian cultures, on the contrary, status is automatically accorded to
the boss, who is more likely to be in his fifties or sixties than in his thirties.
This is particularly true in Japan, where companies traditionally have a policy
of promotion by seniority. A 50-year-old Japanese manager, or a Greek or
Italian or Chilean one, would quite simply be offended by having to negotiate
with an aggressive, well-educated, but inexperienced American or German 20
years his junior. A Japanese would also want to take the time to get to know
the person with whom he was negotiating, and would not appreciate an
assertive American who wanted to sign a deal immediately and take the next
plane home.

In northern cultures, the principle of pay-for-performance often successfully
motivates sales people. The more you sell, the more you get paid. But the
principle might well be resisted in more collectivist cultures, and in countries
where rewards and promotion are expected to come with age and experience.
Trompenaars gives the example of a sales rep in an Italian subsidiary of a US
multinational company who was given a huge quarterly bonus under a new
policy imposed by head office. His sales — which had been high for years —
declined dramatically during the following three months. It was later discovered
that he was deliberately trying not to sell more than any of his colleagues,
so as not to reveal their inadequacies. He was also desperate not to earn
more than his boss, which he thought would be an unthinkable humiliation
that would force the boss to resign immediately.
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Trompenaars also reports that Singaporean and Indonesian managers
objected that pay-for-performance caused salesmen to pressure customers
into buying products they didn't really need, which was not only bad for long
term business relations, but quite simply unfair and ethically wrong.

Exercises

Ex.1. Answer the following questions.

1. What kind of cultural problems can arise when a company starts
working internationally?

2. What does "cultural divide" mean?

3. In what way do you think working internationally has changed in recent
years?

4. How do Asian working styles contrast with Wesrtern ways of working?

5. What are the pros and cons of life-time employment and promotion by
seniority?

6. How do managerial approaches differ? What do they depend on?

7. What personal skills and qualities are important when you want to
work successfully with business partners from other cultures?

Ex. 2. Look at the word combinations with the word "culture" given
below. Which word combination describes each of the following?

company/corporate culture macho culture
long-hours culture canteen culture

1. The men really dominate in this company, they don't make life easy for
women at all. All they talk about is football.

2. Among the management here we try to be fair to people from different
minorities, but there are still elements of racism among the workforce.

3. Of course, the quality of the work you do after you've been at it for ten
hours is not good.

4. There was a time when managers could only wear white shirts in this
company — things are a bit less formal now.
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5. Here the male managers talk about the market as if it was some kind
of battlefield.

6. They say that if you go home at 5.30, you can't be doing your job
properly, but I'm going anyway.

Ex. 3. Find an appropriate word for each blank space. Initial letters
are provided as clues to the correct answers.

a)An advantage of the lifetime employment system is that workers
enjoy a great deal of job s . When business conditions are bad, they
will not be made r . Also, they will probably never be f unless
they commit a serious offence. It should be noted that not all employees are
protected by the system. Most w C workers are, but not all
b C ones.

b) A Japanese employee transferred to a less demanding position does
not necessarily suffer a drop in salary or lose certain f b to
which he was previously entitled. His earnings are usually g to the
length of time he has been with the company. The Japanese approve of this
system. However, they do not like the slow rate of promotion. A person
usually does not reach a m -m position before the age of 40 or 45.

Ex. 4. Complete each sentence using an appropriate form of the
word in italics.
1. The problems of Europe's steel industries have been well (publicity)
lately.
2. Some western firms have found that they cannot (competition)
with Far Eastern manufacturers.
3. Many nations look (envy) at the riches of oil-producing
countries.
4. A dissatisfied employee may be (loyal) to the company he
works for by divulging its secret processes or inventions to rival companies.
5. The Marketing Manager is generally an (influence) person in
a company which sells consumer goods.
6. Once a major (criticise) of our product designs, he now
admires them.
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Ex. 5. Match words from column A with their explanations from
column B. Use words from column A in your own sentences.

A B
1) precedence a) the state or fact of being older in
age or higher in rank
2) humiliation b) the state of being not good enough
for a particular purpose
3) assertive c) extremely serious or dangerous
4) inadequacy d) the process of making smb feel

ashamed or foolish, of injuring the
dignity or pride of smb

5) to tolerate e) the quality of being able to think
and make decisions based on reason

6) seniority f) showing a strong and confident
personality

7) desperate g) priority

8) rationality h) to allow smth that one does not like

or agree with to happen or continue

Ex. 6. Give opposites to the following words. Then translate them
and make up your sentences with them. You may need to use prefixes
or change/replace the word.

E.g. thinkable — unthinkable

Experienced, true, adequacy, fair, sensitivity, likely, collectivist, loyal,
efficient, particularist, corruptible, security, employment, mobility, conceivable,
responsibility, similar, increasing, "bottom-up”, relevant, approval, cumbersome,
harmony, strength, eligible, settled.

Ex. 7. Below you will find the advice on how to succeed in an
international business context. Complete the sentences with the
expressions from the box.

flexible, open-minded and to listen start negotiations
less efficient, less educated or less developed
adapt your arguments try to understand historical heritage
on an international level identical systems work differently
future business dealings

1. It is important to remember that every country has its own
which defines the context.
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2. You should always this context when doing business

3. Don't forget that in different environments.

4. It is also important to remember when you that he is
sending out signals which could help you greatly in your with him.

5. You should always avoid thinking that your local partner is
than you are.

6. It is essential to be

7. You have to for each market.

Can you add anything to the list? Are there any international business
consultancies dealing with cross-cultural issues in your country? How do they
work? Are they necessary? Why?

Himeubka moBa

Thema 2. Stereotype und Vorurteile

1. Einleitung ins Thema "Stereotype und Vorurteile". Anregungen
zum Gespréach:

1. Was wissen Sie von Stereotypen und Vorurteilen? Wie verstehen Sie
diese Begriffe? Konnen Sie eventuell Ihre Beispiele anfihren?

2. Warum ist es wichtig, Stereotypen und Klischees vor allem im Business
vorzubeugen?

2. Lesen und ubersetzen Sie die wissenschaftlichen Definitionen
dieser psychologischen Erscheinungen in lhre Muttersprache. Machen
Sie anschlieRend die Aufgaben dazu.

Stereotype
Wenn sich bestimmte Erfahrungen und Beobachtungen wiederholen,
werden die entsprechenden Wertungen haufig auf alle Mitglieder der betroffenen
Kultur Gbertragen und zu "typischen" Eigenschaften und Charakterztigen aller
Mitglieder dieser verallgemeinert. Solche Verallgemeinerungen nennt man
"Stereotype”.
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AuRerliche Merkmale, die haufiger sind als im eigenen Land, werden
zum "typischen Erscheinungsbild" z.B. "Deutsche sind blond und blauaugig").
Auffallende, exotische Attribute, die oft nur in bestimmten Regionen oder bei
bestimmten Gruppen anzutreffen sind) traditionelle Kleidung usw.), werden
zum "typischen Kennzeichen" (z.B. "Deutsche tragen Lederhosen®).

Wertungen, die bestimmten Handlungen, Verhaltensweisen usw.
zugeordnet werden, werden zu "typischen Eigenschaften" (z.B. "Die Deutschen
sind flei3ig"”, weil in Deutschland der Arbeitstag friher als in der eigenen
Kultur beginnt).

Noch Beispiele: Deutsche sind ordnungsliebend, Franzosen sind
Feinschmecker, Italiener sangesfreudig.

Funktionen von Stereotypen:

* eine vereinfachte Reprasentation anderer Personen (Gruppen)
erleichtert die alltaglichen Interaktionen mit unbekannten Personen sehr;

» durch auf3ere Merkmale (z.B. Alter, Kleidung, Auftreten, Geschlecht)
ausgeloste Stereotype dienen als Hinweisstrukturen fir erwartete und zu
erwartende Verhaltensweisen.

Vorurteile

Wenn man die Vorurteile zur TUr hinausjagt,
kehren sie durchs Fenster zuriick
(Friedrich der Grol3e)

Das Vorurteil ist eine kritiklose, ohne personliche Urteilsbildung oder
Erfahrung tbernommene Meinung, die einer sachlichen Argumentation nicht
standhalten kann (Meyers Grol3es Taschenlexikon).

Was steckt dahinter?

* Vorurteile zeigen Unterschiede immer zwischen uns (der Wir-Gruppe)
und den anderen (der Fremdgruppe).

* Vorurteile besitzen eine Filterwirkung. Wir machen uns mit unseren
Vorurteilen ein Bild vom anderen und nehmen dann nur das fur wahr, was
auch in unser Bild passt.

« Jeder blickt durch eine Brille von Vorurteilen, um sich das Leben
leichter zu machen.
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» Mit Vorurteilen kann man prima Verantwortung abschieben. Man gibt
ganz einfach anderen die Schuld an sein eigenes Versagen, seine schlechte
Situation und seine Probleme, um selbst einen Fehler nicht einzugestehen.

Jede Art von Vorurteilen ist Abweichung von den wichtigsten Normen
im menschlichen Umgang wie

« Rationalitat;

» Gerechtigkeit;

» Menschlichkeit.

3. Welche stereotypische Vorstellungen haben Sie von anderen
Nationalitdten? Erganzen Sie die Liste.

Deutsche sind freundlich, hoflich, offen,
Amerikaner sind pedantisch, kuhl, galant,
Franzosen sind zuvorkommend, locker, impulsiv,
Englander sind pinktlich, laut, zielstrebig,
Japaner sind arbeitsam, heiter, gastfreundlich,
Chinesen sind emotional,

Ukrainer sind ordentlich, temperamentvoll
Russen sind beziehungsorientiert,

Italiener sind zuriickhaltend, kumpelhaft

4. Wir haben auch typische Vorurteile gegentiber einigen Nationen.
Wem wirden Sie diese Eigenschaften zuschreiben?

e ricksichtslos spontan unpinktlich gastfreundlich  herzensgut
flott Vodkatrinker laut familiar Schlemmer;

e diskret konservativ konventionell formell pedantisch serios
gute Manieren gepflegt Snoben zuriickhaltend,;

e galant redefreudig charmant Feinschmecker romantisch
liebereich emotional,

e distanziert penibel kihl dberpinktlich arrogant arbeitsam
korrekt dezent zielorientiert Biertrinker alles plant im Voraus
risikoscheu;

e ungeniert immer glucklich freundlich locker gesellig oberflachig
unternehmenslustig ideenreich risikofreudig salopp angekleidet.
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5. Was haben wir, Ukrainer, Gemeinsames mit den anderen
Nationen und was unterscheidet uns von ihnen? Formulieren Sie
typische Eigenschaften der Ukrainer.

6. Was meinen Sie: Sind solche Verallgemeinerungen gerecht und
produktiv? Haben Sie irgendwann mit den Vertretern dieser
Nationalitaten personlich kommuniziert? Flihren Sie Beispiele aus lhren
Lebenserfahrungen, analysieren Sie diese.

7. Witze und Karikaturen Uber Kulturen oder deren Vertreter
thematisieren oft stereotype Vorstellungen.
Im Himmel von Europa sind
die Englander die Polizisten
die Franzosen die Kéche
die Deutschen die Automechaniker
die Italiener die Liebhaber
und die Schweizer organisieren alles.
In der Holle von Europa sind
die Deutschen die Polizisten
die Englander die Kdche
die Franzosen die Automechaniker
die Schweizer die Liebhaber
und die Italiener organisieren alles!

7. CamocrTinHa poboTa

CamocTinHa pob6orta ctymeHta (CPC) — ue dopma opraHisadii Ha-
BYaAsIbHOro npolecy, 3rigHO 3 SIKOK CTYAEHTUM CaMOCTIMHO Mg MEeTOANYHUM
KepiBHULTBOM BMKNaga4ya BUKOHYIOTb 3anfiaHOBaHi 3aBAaHHS.

MeTta CPC — 3acBO€EHHSA B NOBHOMY 06CA3i HaBYanbHOI nporpaMmu Ta gop-
MyBaHHS y CTYAEHTIB 3aranbHuX i NPodeCinHNX KOMNETEHTHOCTEN, SKi BidirpatoTb
CYTTEBY POrib Y CTAHOBMNEHHI ManbyTHLOro haxiBLs BULLLOMO piBHA KBasidikaLil.

HasuyanbHun Yyac, BigBegeHun asisi CaMocCTiMHOI pOo60TH CTYOEHTIB AEHHOI
doopMK HaBYaHHSA, BU3HAYEHO 3a HaB4asibHUM MiaHoM. BiH cTaHOBUTL 86 roguH,
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Wwo cknagae 74 % (3aranbHUin obcar HaB4anbHOroO 4acy Ha BUBYEHHSI OWUC-
unnniim — 150 roguH). Y xodi caMocTinHOT poboTu CTyOeHT Mae NepeTBo-
PUTUCHA Ha aKTMBHOIO y4YaCHMKa HaB4anbHOro npouecy, HaBYMTUCS CBIAOMO
CTaBUTUCA 00 BOSIOAIHHA TEOPETUYHMMU | NPaKTUYHMMKU 3HAHHSAMU, BIifIbHO
opieHTyBaTMUCA B iH(OpMaLiMHOMY MPOCTOpPI, HECTW iHAMBIAYyaribHY BiANOBI-
AanbHICTb 3a SKIiCTb BnacHol npodecinHoi nigrotoBkn. CPC oxonntoe: onpadto-
BaHHSA HaBYanbHOro Martepiany; onpautoBaHHA Ta BUBYEHHSA PEKOMEHO0BAHOI
nirepaTypn, OCHOBHUX TEPMIHIB Ta MOHATbL 3a TeMaMu HaB4YasibHOI Aucuun-
NiHW; NiQroToBKY 40 NPakTUYHUX 3aHATb; NOrnmMbrieHe onpautoBaHHS OKPEMUX
TeMm abo nuUTaHb; BMKOHAHHS iHOMBIAYaNbHUX 3aBAaHb 3@ BMBYEHOK TEMOLO,
HanMcaHHA ece 3a 3agaHo npobriemaTtukoro; nolwyk (niabip) Ta ornsg nite-
paTypHUX OXepen 3a 3agaHol npobrnemMaTukow AUCUUNAIHK, aHaniTU4HUN
po3rnsag HaykoBol nybnikauil; KOHTPONbHY NepeBipKy CTyAeHTaMyn ocobucTmnx
3HaHb 3a 3anuUTaHHAMW A5 CaMOiarHOCTUKMY; MiArOTOBKY OO0 KOHTPOSbHUX
poOIT Ta IHWMX POPM NOTOYHOrO KOHTPOJSIHO; NiArOTOBKY A0 MOAYMBHOIO KOHT-
pono; CUCTEMaTmM3aLito BUBYEHOIO MaTepiany.

OcCHOBHI BMAM camoOCTiMHOI po6oTK, LLO 3anpOonOHOBAHO CTyAeHTam
OS5 3aCBOEHHSA TEOPETUYHUX 3HaHb Ta (POpPMyBaHHA MPAKTUYHUX HABUYOK
3 HaBYanbHOI AUCUMNNIHW, HaBeaeHo B Tabn. 7.1.

Tabnuusa 7.1

3aBAaHHA AnAa caMoCTiMHOI poboTu cTyaeHTIiB Ta ¢(hopMMU TT KOHTPOO

3micT camocTinHoi pobotn | KinbkicTb dopmu )
Hasea Temu , NiTepatypa
CTyOeHTIB rognH | koHTponto CPC
1 2 3 4 5
3mictoBun moaynb 1
TeopeTu4Hi Ta MeTOAUYHI 3acaan MiXKKYNbTYPHOI KOMYHiKauii
Tema 1. OcHoBHi | MigrotoBka A0 NpakTU4HOrO Ekcnpec- OcHoBHa:
TMNK GisHec- | 3aHATTS. lMowyk, nigbip Ta OMUTYBaHHS. [1-5].
KynbTyp ornag nitepaTtypHux oxepen MepeBipka ece | [logaTkoBa:
3a 3aJaHow TemaTukoro. Ha- 16 [6—11; 16;
nnucaHHA ece Ha Temy "lo- 18 — 20]
PiBHAMbHA XapakTepucTuka
aHrMOMOBHUMX KpalH Biano-
BiZJHO 0O nNapameTpiB KynbTyp"
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3akiH4eHHsa Tabn. 7.1

1 2 3 4 5
Tema 2. bisHec- | MNMowyk, nigdip Ta orngag nite- 3axuct OcHoBHa:
eTukeT paTypHUX mXepen 3a 3aja- iHOMBIOYaneHOro [1-5].
HOIO TeMAaTUKOK. BUKOHaHHSA 3aBOaHHS. JlonaTkoBa:
iHOuBIOyaribHo20 3as0aHHs lMucemoBa [18; 21]
"EKOHOMIYHWUIA aCneKT MDKKYSb- 22 KOHTPOJSbHAa
TYPHOI KOMYHiKauir". [igrotos- poboTa
Ka 0O KOHTPONbHOI poboTu 3atemamn 1i2
3aTemamn 1i2
Ycboro 3a amictroBum moaynem 1 38
3micToBUM moaynb 2
Wnsaxu o eheKTMBHOI MiXKKYNbTYPHOI KOMYHiKauii B Oi3Heci
Tema 3. Mowyk, niabip Ta ornag nite- Exkcnpec- OcHoBHa:
BepbanbHa Ta | paTypHux gxepen 3a 3aga- OMUTYBaHHS. [1-5].
HeBepbanbHa | HOl TemaTtukot. CaMoCTinHe 3axuct [opaTkoBga:
KOMYHiKauisi ornpauroBaHHA MaTepiany: iHOMBigyanbHoro | [22 — 24]
1. CyTHiCTb METaMOBU B MiX- 3aBOaHHSA
HapOOHOMY KOHTEKCTI.
2. MixHapogHi cumBonun €K
KoprnopaTuBHa i4EHTUYHICTb. 17
3. lMNpuknagn 3acTocyBaHHSA
METaMOBU B MIXKKYNbTYPHIN
KOMYHiKaLji (3Ha4YeHHS KOmbo-
piB, MapKETUHIOBI CUMBOSIN).
BukoHaHHsa IHO3 "Po3ymiHHS
MeTamMoBU — NIArPyHTa ONd
30INCHEHHS eeKTUBHOI MiX-
KyNbTYPHOT KOMYHiKaLiT"
Tema 4. Mowyk, niabip Ta ornsag nite- Exkcnpec- OcHoBHa:
MiKKyNbTYypHi | paTypHUX DKepen 3a 3aga- ONMUTYBaHHSI. [1-5].
KOHQOMIKTK HOK TemMaTukorw. BuMKoHaHHSA MpeseHTauis | JoaaTkosa:
Ta WNsaxm iHOWBIOQYyanbHOro 3aBaaHHSA 10 pesynbTaTiB [12; 19]
ynpaBniHHS "OUiHIOBaHHSA PU3UKY MiX-
HUMIN KyNbTYPHUX KOHMPNIKTIB AN
ynpaBniHCbKOI AisAnbHOCTI"
Tema 5. Ctparterii | [NiarotoBka 40 NpakTU4HOrO Mpe3eHTauiqa OcHoBHa:
MDKKYNbTYpPHOT | 3aHATTA. [ligrotoBka npesex- pesynbTaTiB. [1-5].
B3aemMoail Tauii "Mexi TonepaHTHOCTI" 21 lNucbmoBa JlonaTkoBa:
B MbKHapo4HOMY KOHTponbHa | [13—15; 17;
Gi3Heci poboTa 25 — 27; 38]
3aTemamn 3 -5
Ycboro 3a 3micToBMM MoAayrnem 2 48
Ycboro 3a moaynamm 1 2 86
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7.1. KOHTPONbHI 3anUTaHHA ANA caMoAiarHOCTUKN

Tema 1. OcHOBHI TUNK Gi3HeC-KYNbTYyp

1. What kind of cultural problems can arise when a company starts
working internationally?

2. What does cultural divide mean?

3. In what way do you think working internationally has changed in
recent years?

4. How do Asian working styles contrast with Wesrtern ways of working?

5. What are the pros and cons of life-time employment and promotion
by seniority?

6. How do managerial approaches differ? What do they depend on?

7. What personal skills and qualities are important when you want to
work successfully with business partners from other cultures?

Tema 2. bisHec-eTukert
1. What things are people from different countries in an organisation:
a) likely to have in common;
b) likely not to have in common?
2. What is cultural awareness?

Tema 3. Bepb6anbHa Ta HeBepOarnbHa KOMYHiKaLis

1. In what ways has the world of work changed in recent years?

2. How are some international software development projects run
nowadays?

3. What is the result of increased interaction between colleagues from
different countries?

4. What do organisations need in order to be effective in different countries?

5. What research did PDI carry out?

6. How big was PDI's survey?

7. What are "The Big Five"?

8. What was one of the most important findings from the research?

9. How did managers from the UK score on the research?

10. How did managers from Saudi Arabia and Japan score?

11. What can happen when British managers come into contact with
managers from Saudi Arabia or Japan?

12. What is one potential problem when British people work with the
Chinese?
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Tema 4. MiXXKynbTypHi KOH(NIKTY Ta WNAXU ynpaBJliHHA HUMUN

1. What is Geert Hofstede's nationality?

2. When did Hofstede carry out his research at IBM?

3. Why was IBM a good company to choose for his research?

4. Why was "Nova" a bad name for a car in Spanish-speaking markets?

5. Why was the Lexus luxury car less successful in Europe than in the US?

6. What can companies do to be more successful when marketing
products internationally?

7. Why do Western companies have problems operating in China?

8. What are some of the benefits of working across cultures?

Tema 5. CtpaTerii MiXKKyNbTypHOI B3aEMoAii B MiXkHapoaHOMY Gi3Heci

1. What are three of the main reasons for mergers and acquisitions?

2. What percentage of mergers are not completely successful in achieving
their aims?

3. Why are there plenty of opportunities for things to go wrong in mergers
and acquisitions?

4. What is a "best-of-breed" merger?

5. What advice does Carolyn Firstbrook of Accenture give that might
help mergers succeed?

6. How is Scitex's company culture described?

7. What can happen when there is a bad fit between corporate cultures?

8. How did HP manage its acquisition of Scilex?

9. In what ways can cultural differences between merger partners be a
good thing?

10. What is the best way of measuring if a merger has been successful?

8. MeToou HaBYaHHSA

Y npoueci BUKNagaHHA HaB4varnbHOI OAUCUMNMIHKM ONdA akTmBi3auil Ha-
BYasibHO-Mi3HaBanNbHOI AisNbHOCTI CTyAEHTIB nepeabadeHe 3acTOCYBaHHS
SIK aKTUBHUX, TaK N IHTEPAKTUBHUX HaBYalIbHUX TEXHOSOTIN, cepen SAKUX: nexuil
NpobneMHOro xapakrepy, MiHi-nekuii, pobota B Manux rpynax, cemiHapu-
AWCKYCil, MO3KOBI aTaku, Kenc-meTton, npeseHTauil, o3HanomstoBarnbHi (no-
YaTKOoBI) irpn, mMeTod NpoekTHoi poboTn, metod [enbdi, meToa cueHapiis,
6aHku Bi3yanbHoro cynposogy (tabn. 8.1 8.2).
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Tabnuus 8.1

Posnoain chopm Ta meToAiB akTuBI3auUil npouecy HaBYaHHA
3a TeMaMum HaBYarnbHOI AUCLUUNIIHU

Tema npaKTl/I‘-IHe 3aCTOCYyBaHHA HaB4YallbHUX TEXHONOorIN

Tema 1. OcHoBHI TUNKM BisHec-kyNbTyp | Jlekuis npobnemHoro xapakrepy 3 nutaHHs "Teopisa
MDKKYbTYPHOrO ChifikyBaHHS", poboTa B Manux rpy-
nax, npeseHTauia pesynbrtarie, 6aHkM Bi3yanbHOro
cynpoBoay

Tema 2. bisHec-eTUKET MiHi-nekuis 3 nutaHHa "TlpuHUMOM eTUKKU AinoBuX
BiQHOCWH", BaHKK Bi3yanbHOro cynpoBoay

Tema 3. BepbanbHa Ta HeBepbanb- | Jlekuis npobnemHoro xapakrepy 3 nutaHHA "CyTHICTb
Ha KOMYHiKauis BepbarnbHol Ta HeBepbarbHOI KOMyHikauil", poboTa
B Manux rpynax, npeseHtauis pesynbTaTiB, 6aHku
Bi3yarnbHOro cynposoay

Tema 4. MixXKynbTypHi KOHMiKTU | MiHi-nekuist 3 nuTaHHa "Buan MixkKKynbTYPHUX KOHM-
Ta WASXN ynpasniHHA HUMU nikTiB", pobota B Manux rpynax, npeseHtauis pe-
3ynbTaTiB, 6aHKM BidyanbHOro cynposoay

Tema 5. CtpaTterii MiKKynbTypHOI | Jlekuia npobnemMHoro xapaktepy 3 nuTaHHsa "Mix-
B3aemogil B MbxHapoaHOMY Bi3Heci | KyrnbTypHa TONEepaHTHICTb Ik OCHOBA MiKKYIbTYPHOT
cniBnpaui", pobota B mManux rpynax, npeseHTauis
pesynbTarie, 6aHku BidyanbHOro cynpoBoay

OcCHOBHI BIOMIHHOCTI aKTUBHMUX Ta IHTEPAKTUBHUX METOMIB HaBYaHHS
BiJ, TPAONLIMHNX BU3HAYalOTbCS HE TiflbKM METOLMKOI Ta TEXHIKOK BUKNaL4aHHS,
ane ” BUCOKOK e(EeKTMBHICTIO HaB4asibHOro npoLecy, Ak BUSBNSAETHCS V-
BUCOKIN MOTMBALI CTYOEHTIB; 3aKpinfieHHI TEOPETUYHMX 3HAHb Ha NPaKTUL;
NiABULLIEHHI CaMOCBIAOMOCTI CTYyAEHTIB; (PopMyBaHHi 34aTHOCTI npuuMaTu
CaMOCTIVHI pilLEHHS; (popMyBaHHI 34aTHOCTI 00 yXBaneHHA KONEeKTUBHUX
pilleHb; popMyBaHHi 30aTHOCTI 4O couianbHOI iHTerpadii; HabyTTa HaBUYOK
BUPiLLEHHA KOHMIIKTIB; PO3BUTKY 30aTHOCTI 40 3HAXOOXKEHHSI KOMIMPOMICIB.

INekuii npobnemMHoro xapakrepy — O4VH i3 HANBaXNUBILLNX €IEMEHTIB
npobnemMHOro HaB4YaHHs CTyAeHTiB. BoHn nepeabavatoTe nopss i3 po3rnsgom
OCHOBHOIO NEeKUIMHOro maTepiany BCTAHOBMIEHHS Ta po3rnsg kona npobnem-
HUX NUTaHb OUCKYCIMHOrO XapakTepy, siki HeQoCTaTHbO PO3pobneHi B HayLi
N MalTb akTyarnbHe 3Ha4YeHHs Ansa Teopil Ta npakTukn. Jlekuil npobrnemHoro
XapakTepy Bipi3HATLCS NOrnnbneHo aprymeHTauielo matepiany, Lo Bu-
Knagaetbcsa. BoHM cnpusioTb POPMYBAHHIO Y CTYOEHTIB CaMOCTIMHOIO TBOP-
4YOro MWUCNEHHS, NPULLENIOTL IM NidHaBasribHi HaBUYkN. CTyOeHTU CTalTb
y4yaCHUKaMn HayKoBOro MOLUYKY Ta BUPILLEHHS NPOBNeMHUX CUTYyaLin.
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MiHi-nekuil nepeagbayatoTb BUKIAAEeHHS1 HaBYanbHOro martepiany 3a Ko-
POTKUN MPOMIKOK Yacy M XapakTepusytTbCA 3HAYHOK EMHICTIO, CKIagHICTHO
noriyHnx nobynos, obpasiB, AoKas3iB Ta y3aranbHeHb. BOHW npoBogaTbes,
nepeBaXHo, SIK YacTuHa 3aHATTA-OOoCNIMKEeHHsS. MiHi-nekuil Biapi3HATLCS
Bi, NOBHOOPMATHUX NEKLiN 3HAYHO MEHLLOK TpuBasicTio. 3asBmyan MiHi-
nekuil TpmBatoTb He Binbwe 10 — 15 XBUMH | BUKOPUCTOBYIOTLCS AN TOro,
LWoO cTUCNO SOHEeCTU HOBY iH(hopMauito 4O BCiX cTyaeHTiB. MiHi-nekuil Yyacto
3aCTOCOBYHOTbCA SK YaCTMHU LiNICHOI TeMun, SKy 6axkaHO BUKNagaT NOBHOMOP-
MaTHOI nekuieto, Wwob He BTomMntoBaTy ayamtopito. Toai iHpopmauia Haga-
ETbCS MO Yepai KiNlbkOMa OKPEMUMUN CEFMEHTaAMM, MiXK SIKUMW 3aCTOCOBYIOTLCS
IHLWI popMn 1 MeTOAMN HaBYaHHS.

CemiHapu-guckycii nepenbavatotb 0OOMiH AyMKamu i nornsgamm yvac-
HUKIB 3 NpMBOAY NOA4aHOI TEMU, a TaKOX PO3BMBAKOTb MUCIIEHHS, oNoOMaraTb
dopmyBaTU MNOMNSAN Ta NEPEKOHaHHs, BUPOONAOTb BMIHHS (popMyntoBaTh
AYMKM 1 BUCNOBOBATY IX.

Po6oTta B manux rpynax gae 3MOry CTPYKTypyBaTWU MpPaKTU4HO-Ce-
MiHApPCbKi 3aHATTS 3a (POPMOIO | 3MICTOM, CTBOPHOE MOXITMBOCTI N4 ydacTi
KOXXHOro cTyaeHTa B poboTi 3a TeMow 3aHATTH, 3abesnedvye popmMyBaHHS
0COBUCTICHNX AKOCTEN Ta JOCBIAY coLianbHOro ChisikyBaHHS.

Mo3KoBi ataku — MeToZ BUpILLEHHA HEBIAKNaAHWX 3aBAaHb, CYTHICTb
SIKOro nonsirae B Tomy, W06 BUCNOBUTM dkoMora BinbLUy KiNbKiCTb igen 3a gyxe
oBMmeXeHMN NPOMIDKOK Yacy, 0OroBopuUTH i 34INCHUTN TXHIO CENEKLIO.

Mpe3eHTauil — BUCTYNU nepeq ayauTopield, WO BMKOPUCTOBYHOTLCS
ANS NoAaHHSA NEBHUX AOCATHEHb, pe3ynbTaTiB poboTh rpynn 3BiTY NPO BUKO-
HaHHSA IHOMBIOYanNbHUX 3aBAaHb, NPOEKTHUX POBIT. MNpe3eHTauil MOXyTb ByTK
AK IHOUBIgYaNbHUMW, HaNpUKag BMUCTYN OAHOrO CTyAeHTa, TaK i KOJIEKTUB-
HUMMK, TOBTO BUCTYNN ABOX Ta BinbLue CTYAEHTIB.

MeTton [enbdi BUKOPUCTOBYETHCA 3 METOK AOCATHEHHSI KOHCEHCYCY
B €KCNepTHUX OUIHIOBaAHHAX i nependadae HagaHHA MOXINMBOCTI BMCIIOBUTH
CBOI AYMKW Tpyni eKkcnepTis, LLO NpauiooTh iHOMBIAYaNTbHO B PI3HMUX MiCLSX.
[ig yac BUGOpPy ynpaBniHCLKOro pilleHHs 3a UMM MeTOA0M akageMidHy rpyny
pO34iNsaTb, HAaNPUKNaa, Ha N'aTb Manux rpyn. Yotmpu rpynu € poboynmmn, BOHU
pO3p0oONATL | NPUUMAIOTL YNPaBIiHCBKE PiLLEHHS, a N'dTa rpyna € eKCnepTHOHO.
AHani3 Ta BapiaHT\ ynpaBniHCbKNX pilleHb pobounx rpyn ycepeaHorTbCH
uieto rpynoto. EkcnepTHa rpyna moxe 6yTu nogineHa 3a cnewianizauisimu.
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MeToa cueHapiiB nonsrae B po3pobreHHi MMOBIPHUX Moaenen nose-
AiHKN Ta PO3BUTKY KOHKPETHUX ABWULL, Y MEPCNEKTUBI.

BaHkn Bi3yanbHOro cynpoBoay CrpusioTb akTuBi3auil npouecy Ha-
BYaHHA 3a TeMaMun HaBYarnbHOI AUCLUUNSMIHX 32 JONOMOroK HAOYHOCTI.

Tabnuuygsa 8.2

BuUKOpUCTaHHA MeTOAMUK aKTUBI3auil npouecy HaBYaHHS

Tema HaBYanbHOI
AVNCUNNIIHK

MpakTUYHe 3acTOCyBaHHS
MEeTOAUK

MeTogukun akTumBi3auii
npouecy HaBYaHHA

Tema 1. OCHOBHI TVMK
Bi3HecC-KynbTyp

lpakmuy4He 3aHamms. Tema: "Tunu
Bi3Hec-KynbTyp"

Aunckycis,
npeseHTauil

Tema 2. BisHec-eTUKET

lNpakmuyHe 3aHsmms. Tema: "ETuka
JinoBux BigHOCUH"

PoboTa B manux rpynax,
MO3KOBI aTakKu,
meTton [enbdi

Tema 3. BepbanbHa Ta
HeBepbanbHa KOMYHi-
Kauis

lNpakmuyHe 3aHSMmMs. Tema: "3acobu
KOMYHikaLiT"

[wckycis,
npeseHTauil

Tema 4. MiXKynbTYpHI
KOH(NIKTM Ta wWnaxu
ynpaBniHHS HAMMK

lNpakmuyHe 3aHamms. Tema: "Ynpas-
NiHHA KOHNiKTamn™

PoboTa B manux rpynax,
MO3KOBi aTaku,
POSIbOBI irpn

Tema 5. Ctparterii Mix-
KyNbTypHOI B3aemogil B
Mi>)KHapoaHoMmy Bi3HeCi

lNpakmuyHe 3aHamMms. Tema: "Bax-
NNBICTb MIKKYNbTYPHOT TONIepPaHTHOCTI
Ans epekTUBHOI NpodecinHOI B3aEMO-
Ail B MDKKYNbTYPHOMY npocTopi”

PoboTa B manux rpynax,
MO3KOBI aTakKu,
meToa [enbdi,

MeTo[ CLeHapiiB,
npeseHTawil

9. MeToau KOHTPONIO

Cuctema oOuUiHIOBaHHS 3HaHb, YMiHb | HABMYOK CTYAEHTIB BpaxoBye BUAU
3aHATb, AKi 3rigHO 3 NPOrpamolo HaBvanbHOI aucumnniHv nepeabadvaroTb Npak-
TWUYHI 3aHATTHA, @ TaKOX CaMOCTiIIHY poBOTYy Ta BMKOHAHHSA iHAMBIQYyanbHUX

3aBaaHb.

[MepeBipka Ta OuiHIOBaAHHS 3HaHb CTYAEHTIB MOXe NPOBOANTUCA B TaKUX

dopmax:

1) ouUiHIOBaAHHA 3HaHb CTyAeHTa Nif Yac NPakTUYHUX 3aHATb;
2) BUKOHAHHSA KOHTPOJSTbHUX POBIT;

3) npoBeAeHHs MPOMIKHOIO TECTYBaHHS;
4) npoBeEeHHSA NOTOYHOrO MOAYNbHOIO KOHTPOSIO;

5) npoBeaeHHs NigCyMKOBOro NMMCbMOBOIO TECTY.
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[10 KOHTPOMbHUX 3ax0AiB HanexaTb NOTOYHUI | NIACYMKOBUA KOHTPOJIb.
[MiZCyMKOBUI KOHTPOSIb MPOXoauTb ABidi HAa cemecTp. MiHiManbHa KifbKiCTb
Ganis ans 3apaxyBaHHS OMCUMMNIHK, WO MOXE HaKOMUYUTWU CTYOEHT, ckna-
nae 60; makcumanbHa — 100.

9.1. OCHOBHI NpUHLUMNK opraHi3auii
NMOTOYHOrO i NiACYMKOBOIO KOHTPOJIIO

OuiHoBaHHA 3HaHb CTYAEHTIB 3 HaByarbHOI gncumnniiy "MikKynbTypHa
KOMYHiKauist B MikKHapogHomy Gi3Heci" 34iMCHIOETBCA Ha OCHOBI pe3ynbTaTiB
NOTOYHOrO i NiACYMKOBOrO KOHTPOSIO 3HaHb (ABi pobOTM Ha OAWH KpeawuT).
[licna 3aKiHYeHHS BMBYEHHS OBOX 3MICTOBUX MOAYIIB 3a pesynbrtartamu Ha-
BYAHHS Ta 3@ YMOB BMKOHAHHS BCiX MOTOYHUX Ta MiACYMKOBUX KOHTPOSIbHUX
pPOOIT CTYyAEHTU 0OepXyoTb 1 KpeauT 3rigHo 3 pobovnm NnaHom.

O6'ekTOM OUiHIOBaHHA 3HaHb CTYOEHTIB € NporpaMHuin maTepian Ha-
BYasnbHOI ANCUMNAIHW PI3HOIO XapakTepy i piBHS CKIIaAHOCTI, 3aCBOEHHA KO0
BUKIagay nepesipdae nig 4ac NOTOYHOro Ta MifCyMKOBOIO KOHTPOJIHO.

3aBgaHHAM NOTOYHOrO KOHTPOSIO € NepeBipka PO3yMiHHA Ta 3aCBOEHHSA
NEKCMYHOro Ta rpamMaTtU4yHOro mMartepiany 3 BUBYEHUX TeM, HasBHICTb Bigno-
BiAHMX MOBHWX HaBWYOK, BMIHHA pO3yMiTM Ta aHanidyBaTu npodnTaHe, Bigno-
BiaTW Ha 3anuTaHHs, aHanidyBaTu NpoYyMTaHe, BUCIOBIIOBATY BlaCHY OYMKY
B NMCbMOBIW (TBip, AOMNOBIAb) Ta YCHIN (auckycis, beciga) popmax, po3ymiTu
ayTeHTMYHY MOBY Ha ayAio- Ta Bi4eOHOCIAX TOLLO.

9.2. lpoBeAeHHA NiACYMKOBOIro NMIMCbLMOBOIO TECTY

[MigcyMKOBUI TeCT 34IMCHIOETBCA Yy MUCbMOBIM (POpMI | CKknagaeTbes
3 TaKnx 3aBAaHb:

a) 3aBOaHHA Ha MEpPEBIPKYy MPOYUTAHOro TEKCTY (nigcTaHoBKa Mpony-
LLIEHMX JIEKCUYHUX OAMHULb, NOLUYK BiANOBIAI HA 3anuUTaHHSA, NigTBEPOKEHHS
abo 3anepeyveHHs 3anponoHOBaHUX AYMOK TOLLO);

0) BMKOHaAHHSA TECTOBUX 3aBAaHb (BMOip NpaBUIbHOro BapiaHTa);

B) Nepekrag peyeHb 3 pigHOI MOBU Ha iHO3EMHY;

) TBOpYe 3aBOaHHS.

3pa3sku TeCTOBMX 3aBAaHb HaBedeHo dani.
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9.3. 3pa3ku TecTiB AN NiACyMKOBOIro KOHTPOJIIO
AHrnincbKa moBa

Module Test Paper
for the third-year students
Assignment 1. Read the article and choose the best sentence to fill
each of the gaps. There is an example at the beginning (0). There is one
extra sentence.

A Theory of Tolerance
(by Giacomo Corneo, Olivier Jeanne)

Tolerance is often viewed as a distinctive feature of modern western
societies, one that clearly differentiates them from traditional ones. Whereas
“traditional man" surrenders to social norms and heavily sanctions those
who deviate, "modern man" accepts social alterity without raising his
eyebrows. (0) Tolerance is typically welcome because it promotes
peaceful coexistence between diverse groups and favors individual self-
actualization. Conversely, intolerance hinders the manifestation of proclivities
and talents and demands a heavy toll on those who dare to be different.
Minorities enjoy a substantial degree of protection only in tolerant societies,
and that protection strengthens democratic political rights.

Cross-country differences with respect to tolerance are typically explained
by sociologists and political scientists resorting to so-called theories of cultural
modernization. (1) ...

Economists are perhaps the only social scientists who have been silent
about the nature of tolerance. (2) ... An economic approach is offered based
on optimizing agents that helps to understand what tolerance is and how it
develops. The model applies a novel theory of symbolic values, where every
individual is equipped with a value system.

Associated with each particular market structure, economists have
developed formal models to explain how prices form. (3) ... While perfect
market competition is the reference mechanism for studying prices, perfect
socialization can be considered as providing the benchmark model for
studying symbolic values. (4) ...
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Tolerance is thought as a property of the value system endorsed by
people. A person is tolerant if she attaches symbolic value not only to her
own characteristics but also to those that she does not have - but others
have. (5) ...

Research showed that maintaining and promoting tolerant attitudes
towards social alterity is increasingly recognized as an important contribution
to make the world a safer place and has competitive advantage to the carrier,
since the latter can be expected to respect the partner's alterity and use his
professional potential despite partner's appearance, views and beliefs.

(http://papers.ssrn.com/sol3/papers.cfm?abstract_id=976576)

a) Conversely, an intolerant person has an unbalanced value system
that makes her at the same time complacent and irrespectful of traits and
lifestyles that are not her own.

b) This means that parents choose the value system of their children so
as to maximize their children's expected utility.

c) Tolerance is typically welcome because it promotes peaceful coexistence
between diverse groups and favors individual self-actualization.

d) Similarly, value formation can be explained with reference to various
socialization structures.

e) Accordingly, along with economic prosperity and with the deepening
of market relations, deferential orientations, which subordinate the individual
to the community, give way to "democratic personalities" and “liberal
attitudes" that entail growing tolerance of human diversity (e.g. Nevitte, 1996;
Inglehart, 1997).

f) However, economic reasoning can contribute original insights into the
determinants and consequences of tolerance.

g) This is personal moral quality that involves an ability to perceive,
realize and respect different world cultures.

Assignment 2. Match the word with its definition: find the word in
the marked paragraph of the text.

1. A moral or legal entitlement to have or do something. (p. 1)

2. A range of different things. (p. 2)

3. A condition in which a person or community is doing well financially. (p. 2)

4. Principles or standards of behaviour. (p. 3)

5. The systematic investigation into and study of materials and sources
in order to establish facts and reach new conclusions. (p. 6)
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Assignment 3. Fill in the gap with the appropriate word.
Respectability, honesty, friendliness, compromise, empathy, exactingness,
attitude, magnanimity, responsibility, self-confidence.

1. The manager was questioned on his to South Africa.

2. | was overwhelmed by the of the people here they were so
nice and kind.

3. Having begun my life in a children's home | have great _ with
the little ones.

4. They spoke with convincing __ about their fears as to the launching
of a new project.

5. Our company always takes __ for its actions.

6. In this situation both sides will have to show and share their
profit.

7. With the loss of the money, | lost all the

8. Making great demands on one's skill, attention, or other resources
means

9. Such situation should be tackled without

10. means the quality of being socially acceptable.

Assignment 4. Match the words to make a word pair. Then use
your word pairs to complete the sentences.

accounting loss

product promotion

street placement

exceptional standards

Cross vendor

1. The used in the US are different from those in Europe.

2. The shown in our year's accounts was due to the purchase
of a new shop.

3. It may work, but in a Hollywood movie costs a fortune.

4. We use so, for example, if you buy our product you get a
special deal on it.

5. He started out as a selling hot dogs from a van.
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Assignment 5. Put the verbs into the correct tense.

1. If you (appear) distraced or sleepy in the meeting, they
would consider your behaviour "erratic".

2. It would be insulting to a Greek if you (thrust) your palms
towards his face.

3. You would not have got into trouble if you (learn) something
about the social customs of the country you were visiting.

4. What would you do if your personal culture (not/match) the
culture of an organisation you belong to?

5. If you had "culture shock", it (can) lead to a variety of
problems — from headaches to emotional troubles.

6. If you treated them fairly, it (not/create) dissension.

7. If he had not been ill-equipped to cope with the complexities of inter-
cultural management, he (not/ask) for a transfer.

8. She (humiliate) if | told you her name.

9.1 (not/lose) all my savings if the money market collapsed.

10. A very large proportion of world oil production (generate)

in the Middle East.

Assignment 6. Imagine that your company is getting ready for the
merger with a foreign company. Write a letter to your manager explaining
the importance of cross-cultural training (120 — 140 words).

9.4. KpuTepii ouiHIOBaHHSA NiACYMKOBOro TecTty

MincymkoBi 6anu 3a TecT cknNagalTbCH i3 cymn OaniB 3a BMKOHAHHS
BCiX 3aBaHb, LLIO OKPYrfeHi 4o Uiforo yimcna 3a npasuiaMmm mateMaTuku.

AnropuTM BUPILLEHHST KOXKHOIO 3aBAaHHA OXONSIKOE OKPEMi eTanu, siKi Bia-
PI3HAKOTBCA 3a CKMNALHICTIO, TPYAOMICTKICTIO Ta 3HAYeHHAM OS5 BUPILLEHHS
3aBOaHHA. ToMy OKpemi 3aBAaHHA Ta eTanu IXHbLOro BUPILLEHHA BUKNagay
OLIHIOE OKPEMO OAWH Bif OOHOrO.

MMigcymKoBuIM TECT CKNafaeTbCs 3 WecTu 3aBaaHb. [1'aTb 3aBaaHb cnps-
MOBaHO Ha MNepeBIPKY 3aCBOEHHA MPOrpaMmHoOro marepiany Ha penpoayKTmB-
Homy piBHi. OgHe 3aBAaHHS Ma€e BUSIBUTU 34aTHICTb 3aCTOCyBaTU CPOPMOBaHI
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MOBJIEHHEBI KOMMETEHLiT Ha eBPUCTUYHOMY PIBHI, LLIO 3aKPINIOETLCH TBOPYUM
XapakTepoM LLIOCTOro 3asaaHHs. OUiHIOBaHHA 34IMCHIOETLCSA 3a 12-6arbHo
CUCTEMOLO.

3aBpaHHA 1. [pounTanTe TeKCT 3aranbHoro amicty obcarom 2 000 gpy-
KOBaHWX 3HaKiB. 3anOBHIiTb NPOranuHy peyvyeHHsMN, Lo nogaHxi gani (6 peyeHb).

MakcumanbHa ouiHka — 3 6anun, 1 pedyeHHa — 0,5 6ana.

3aBpaHHA 2. Ha OCHOBI NpoYMTaHOro TeKCTy 3HanAiTb BigMOBIOHICTb
€KOHOMIYHOro TepMiHa HagaHuM gediHiuiam (5 TepMiHiB | gediHiuin).

MakcumanbHa ouiHka — 1 6an, 1 nekcuyHa oanHuus — 1,2 6ana.

3aBaaHHA 3. [JONOBHITb peyYeHHa OQHUM 3 HaBedeHMX paHille eKOHO-
Mi4HMX TepMiHiB (10 peyeHb).

MakcumanbHa ouiHka — 2 6ann, 1 pedeHHsa — 0,2 6ana.

3aBpaHHA 4. CknagitTe N'sTb CrIOBOCMNOMNYYEHb 3 Ha4aHUX Py CriiB.

MakcunmanbHa ouiHka — 1 6an, 1 pedeHHs — 0,2 6ana.

3aBpaHHsA 5. [locTtaBTe giecnoBo y npaBunbHIN opmi, cchopmynonTe
3anuTaHHsa Oo BugineHoro kypcmsom crioea (10 peyeHb, 3 3anuTaHHS).

MakcumanbHa ouiHka — 2 6ann, 1 pedeHHsa — 0,2 6ana.

3aBaaHHA 6. HanuwiTb AiNnoBMin NNCT 3a 3a3HAa4YeHO0 B 3aBOaHHI TEMOIO.

MakcumarnbHa ouiHka 3 6ann cTaBuUTbCA 3a CKNageHun y npaBuibHOMY
dopmarti ginoBun nuct 6e3 NeKCUKo-rpamaTUYHMX MOMUAMOK i BignoBigHO
A0 CTUNICTUYHMX HOPM JiNoBUX OOKYMEHTIB. banun po3noginaiTbCs 3a Takumm
KpUTEpIaMM:

e 3MICTOBE HaNOBHEHHSA (OMNpaLoBaHHA BCIX YMOB, 3a3HA4YEHUX Yy KOMY-
HiKaTMBHMX cuTyauiax) — 1 6an;

e CTPYKTypa TEKCTY Ta MOro 3B'A3HicTb — 1 6an;

e BMKOPUCTAHHSA NEKCUKN (BOMOAIHHA NEeKCU4YHUM MaTepianom, opdo-
rpadgia) Ta rpamaTuyHa KOPEKTHICTb CKrageHoro AokymeHTa (Mopdpornoris,
cuHTakeuc) — 1 6an.

10. Po3nogain 6anis, AKi OTPUMYIOTb CTYAEHTU

Cuctemy OUiHIOBaHHS PiBHA cPOpMOBAHOCTI NPOdECINHNUX KOMMNETEHT-
HOCTEWN CTyAEeHTIB AeHHOT (dOpMM HaBYaHHA HaBegeHo B Tabn. 10.1.
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Tabnuuysa 10.1

Cucrtema ouiHOBaHHA piBHA chOpMOBaAHOCTI
npodecinHUX KOMNEeTEHTHOCTEN

1 OuiHka piBHS
i chopMoBaHOCTI
§ KOMMNETEHTHOCTEN
M e . E § =
odpecCivHi | »= s
PO |’s = MeTogm Ta (popmMu HaBYaHHSA %
KOMMNETEHTHOCTI| T | & =
2 = dopmu S 5
g KOHTPOSIO % ©
k S
=
1 21 3 4 5 6
3mictoBun moaynb 1. TeopeTUyHi Ta METOAUYHI 3acaan MiXKKYNbTYpPHOI 47
KOMYHiKauii
Tema 1. OcHoBHI VNN BIBHEC-| A rhBHA
KynbTyp y4yacTb
o MpakTnyHe .
>| 4 Yy BUKOHaHHI | 2
< 3aHATTA
g NPaKTUYHNX
g 2 3aBaaHb
@®
T ] BukoHaHHSA nekcuko-rpama- Mepesipka
e Q| g | MiAroToBKa | 141411 BNpas :
I al|6 Y gomatuHix | 1
‘T O A0 3aHATb
S 3aBOaHb
o Tema 1. OcHoBHiI TVMK Bi3HEC-|  AkTuBHA
I
a KynbTyp 4yacTb
- | , | MpakTnuHe y .
0 >| 4 Yy BUKOHaHHI [ 2
S < 3aHATTA
> NMPaKTUYHUX
o
-gr 3 3aBaaHb
© O ] BurikoHaHHs nekcuko-rpama-| [Mepesipka
e S| 4| MiAroToBKa | 1u1x Bnpas. Hanucarks nomawrix | 1
Z @) A0 3aHATb
S ece 3aBaaHb
O - .
™ Tema 1. OcHoBHi TUNK BisHec-|  AkTuBHA
E KynbTyp y4yacTb
T Y BUKOHaHHi [ 3
I .
o 5| 4 MpakTnyHe NPaKTUYHUX
>
i < 3aHATTA 3aBJaHb
5 4 MoToyHa
X KOHTpOnbHa| 2
= pob6oTa
. Nekcuko-rpamatyHi 3aBAaH-| Mepesipka
O MigrotoBka B ; .
ol|7 HA. bnpaBn Ha ayaltoBaHHA JOMaLLHiX 2
O A0 3aHATb
3aBaaHb
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MpogoBxeHHs Tadbn. 10.1

1 21 3 4 5 6
Tema 2. bisHec-eTukeT AKTUBHa
: yyacTb
= MpakTnyHe ,
>| 4 Yy BUKOHaHHi | 3
< 3aHATTA
NPaKTUYHNX
> 3aBOaHb
Po6oTa 3 TekcTom Mepesipka
O MiproroBka P p'
a4 JOMaLLHIX 4
O A0 3aHATb
3aBOaHb
Tema 2. bisHec-eTukeT AKTUBHa
yyacTb
Yy BUKOHAHHi | 3
§ 4 MpakTu4yHe NPaKTUYHUX
< 3aHATTA 3aBOaHb
6 MoToyHa
KOHTpOmnbHa| 2
poboTa
. INekcuko-rpamaTnyHi 3aBaaH-| [epesipka
@) MiaroToBka ; :
alz7 HA. BnpaBu Ha ayailoBaHHA | gomalunix | 2
(&) A0 3aHATb
3aBOaHb
Tema 2. bi3Hec-eTukeT AKTVBHa
: yyacTtb
= MpakTnyHe .
| 4 Yy BUKOHaHHi| 3
e 3aHATTA
NPaKTUYHNX
7 3aBOaHb
. Jexcviko-rpamaTtnyHi 3aBAaHHs. | Mepesipka
O MigroToBka ; :
ala Bnpasu Ha aygitoBaHHSA AoMaLluHix | 4
O A0 3aHATb
3aBOaHb
- 4 Mpaktnune | Temmn 1, 2. TliacymkoBe 3aHATTS KKP 12
Z| 7| 3anaTTs 3 NIEKCUKU Ta rpaMaTuku
8 ] BuBueHHs nekcuku 3a TeMoto | [Mepesipka
O MigroroBka .
a|7 JOMalLLHIX 1
O A0 3aHATb
3aBaaHb
3mictoBuun moaynb 2. LLUnaxu Ao ethekTUBHOI MiXKYNbTYPHOI KOMYHiKaLil 53
B Gi3Heci
Tema 3. BepbanbHa Ta HeBep-|  AkTuBHa
- BGanbHa KOMYyHiKauis yyacTb
~ © — . i
FdzI @ o MpakTuyHe Y BUKOHAHHI
>I2>3 < 3aHATTA NPaKTUYHUX
25 é § 9 3aBaHb,
g £ ¥z ekcnpec-KP
== @©
SE3 ¢ . BuiBueHHs1 nekcuku 3a TeMoto. | Mepesipka
— g x O MNiaroTroBka :
ala Poborta 3 TekcTtom AoMaLlHiX [ 1
O A0 3aHATb
3aBOaHb
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MpogoBxeHHa Tabn. 10.1

2 4 5 6
Tema 3. BepbanbHa Ta HeBep-| AKTMBHA
6anbHa KOMyHikaLis y4yacTtb

o MpakTnyHe Yy BUKOHaHHi | 3
Z| 7| 3anaTTs NPaKTUYHUX
10 3aBdaHb
MotouHa KP| 2
. BuByeHHs nekcukn 3a Temoro.| [MepeBipka
O MigroTtoBka .
o PoboTa 3 TekcTtom AOMaLLHiX 2
O 00 3aHATb
3aBOaHb
Tema 3. BepbanbHa Ta HeBep-| AKTMBHA
BanbHa KOMYyHiKauis YacTb
o MpakTnyHe yHikat y ,
> Y BUKOHaHHi | 3
< 3aHATTA
NPakTUYHNX
11
3aBJaHb
. BuBueHHs nekcukn 3a Temoro. | lNMepeBipka
O MigroroBka .
o PoboTa 3 TekcTom JOMaLLHiX 4
O 00 3aHATb
3aBaaHb
Tema 4. MikkynbTypHi KOH-| AKTUBHa
. niKTM Ta WNaxu ynpasriHHS y4yacTb
o MpakTu4yHe ,
> HUMN Y BUKOHaHHi | 2
< 3aHATTA
12 NPaKTUYHNX
3aBaaHb
. BuByeHHs nekcukn 3a Temoto.| [MepeBipka
O MigrotoBka .
o PoboTta 3 TekcTom JOMaLLIHIX 1
O 0O 3aHATb
3aBaaHb
Tema 4. MixXKynbTypHi KOH-| AKTMBHa
GoNiKTU Ta WASXN yrpasBsliHHS y4yacTb
=8 npaKTMqu HUMU Yy BUKOHAHHI 3
53 3aHATTA NpakTUYHNX
13 3aBaHb
MoTtouHa KP| 2
. BuByeHHA nekcukm 3a Temoto.| [MepeBipka
) MiarotoBka .
o PoboTa 3 TekcTtom JOMaLLIHIX 2
O 00 3aHATb
3aBOaHb
Tema 4. MixXKynbTypHi KOH-| AKTMBHa
) kTN Ta WNAXM ynpasniHHA y4yacTb
o MpakTnyHe ,
= HUMM Y BUKOHaHHi | 3
< 3aHATTA
NpakTUYHNX
14 P
3aBJaHb
. BukoHaHHA nekcuko-rpama-| [Mepe.ipka
O MigroroBka P P p'
o TUYHUX 3aBAaHb AomalwHix | 4
O 00 3aHATb
3aBaaHb
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3akiH4eHHs Tadn. 10.1
1 2] 3 4 5 6
Tema 5. Ctparerii MiXkKynb-|  AkTuBHa
) I'I TYPHOI B3aemMofii B MiXHa- yyacTb
aKTU4He : ; :
g 4| "''P poaHomy 6i3Heci Yy BUKOHaHHi | 2
< 3aHATTA
NPaKTUYHUX
15 3aBOaHb
O ] BuBYeHHS neKcKkm 3a TeMOI0. | [Mepesipka
ala MiproToBKa | pogora 3 TekcToMm nomawnix | 1
O [0 3aHATb
3aBgaHb
Tema 5. Ctparerii Mixkkynb-| AKTMBHa
TYPHOI B3aemMofii B MixXHa- y4yacTb
E 4 MpakTnyHe | pogHoMy Bi3Heci Y BUKOHaHHi 1
< 3aHATTA NPaKTUYHUX
16 3aBOaHb,
ekcnpec-KP
o i Bu1BYEHHSA NEKCUKM 3a TEMOLO.
o | | MArOTOBKA | paGora 3 TekcToM MKKP 12
O A0 3aHATb
Tema 5. Ctparerii MiXkKyNnb-|  AkTuBHa
i n TYPHOI B3aemMmofil B MiKHa- y4acTb
aKTU4He : : ,
S 4|"''P poaHoMy Bi3Heci y BUKOHaHHi | 2
< 3aHATTA
NPaKTUYHUX
17 3aBOaHb
] BuKoHaHHs1 nekcuko-rpama-| epesipka
O MigroToBKa )
als TUYHNX 3aBOaHb JOMaLLHiX 1
O A0 3aHATb
3aBOaHb
3aranbHa MakcumarnbHa Kinbkictb 6anis
Ycboro roguH 150 . . 100
i3 gucumnninm

Posnogin 6anie y mexax Tem 3MiCTOBUX MOAYNiB HaBeaeHo B Tabn. 10.2.

Tabnuusa 10.2

Po3noain 6aniB 3a Temamu

©
MNoTo4He TecTyBaHHA Ta camocTiliHa poboTa 2
@)
3mictoBun moaynb 1 3micToBun moaynb 2
T1 T2 T3 T4 T5 100
13 34 17 17 19

lMpumimka. T1, T2 ...T5 — TemMu 3MiCTOBUX MOAYNiB.
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MakcmanbHy KinbKicTb GaniB, sIKy MOXe HaKOMUYUTWU CTYOEHT npo-
TAroM TWXHS 3a bopmMamMn Ta METO4AaMM HaBYaHHS, HaBeaeHo B Tabn. 10.3.

Po3noain 6aniB 3a TMXKHAMMU

Tabnuusa 10.3

. [NoTouYHiI NncbmoBa o)
. MpakTnyHi . o
Temu 3micTOBOro Moaynsi CPC | KOHTpOnbHi | KOHTpOnbHa | 3
3aHATTA o
poboTun poboTa >
1 TXXOEeHb - - - - -
- 33 2 2 1 3
- I TUXOEHb - -
2 g o Tema 1
S © P 3 TKOeHb 2 1 _ _ 3
qg o 4 =
g 5 52 4 TUXKOEHb 3 2 2 - 7
< k T
E I E ; 5 TMXKOoeHb 3 4 - - 7
o = s 2 6 TWXOeHb 3 2 2 7
(== -
e g d Tema 2
“E’ 8 S 7 TXOeHb 3 4 - — 7
™
= 8 TXKaeHb — 1 — 12 13
_ 9 TMXXOEHb 2 1 - - 3
. '3 'é Tema 3| 10 T>kAeHb 3 2 2 - 7
N F X
é @z 11 TXKOEeHb 3 4 - - 7
> F S
5[ & ) 'g 12 TMXKOeHb 2 1 - - 3
z g 0 & |Tema4| 13 TuxaeHs 3 2 2 - 7
s O ©
Q :3 l% o 14 TKOEeHb 3 4 - - 7
=
% E é 15 TkaeHb 2 1 - - 3
™ 3 g Tema 5| 16 TkaeHb — 1 —~ 12 13
=
17 TXKaEeHb 2 1 - - 3
Ycboro 34 32 10 24 100
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11. PekomeHaoBaHa nitepaTtypa

11.1. OcHoBHa

1. €pactoBa-Muxanycb |. . OcHOBX MiXKKYNbTYpHOI cniBrpaui : HaBu.
noci6. / I. b. €pacToBa-Muxanycb. — Xapkis : XHEY, 2015. — 65 c.

2. Konbuna T. B. lNpakTnkym No HeMeLKOMY NA3blKYy : y4ebHO-npakTun-
Yeckoe nocobue gna camoctoaTenbHon pabotel cTtyaeHToB / T. B. KonbuHa,
J1. B. MenbHuyeHko. — XapbkoB : N3g. XH3Y, 2013. — 224 c.

3. OnekceHko O. O. MixkynbTypHa KOMYHiKauis B MikHapogHoMmy Bi3Hec :
HaBy. nocib. / O. O. OnekceHko. — XapkiB : XHEY im. C. KyaHeusa, 2017. — 82 c.

4. OnekceHko O. O. TpeHiHrn 3 MiXKKYNbTYPHOI KOMYHiKaLii : HaB4. nocio.
/ O. O. OnekceHko. — Xapkis : XHEY, 2015. — 72 c.

5. MeTtpeHko B. O. OcHoBM MiKKYNbTYPHOI npodecivHol B3aemogail :
HaB4. noci6. / B. O. lNeTpeHko. — XapkiB : Bua-so "Cmyracta tunorpadia”,
2016. — 68 c.

11.2. lonaTtkoBa

6. MpyweBuukas T. . OCHOBbI MEXKYNbTYpHOM KOMMYHUKaumm / T. . ['py-
wesuukas, B. . MNMonkos, A.Tl. CagoxuH ; [nog pea. A.[ll. CagoxuHal. —
Mocksa : OHUTU-OAHA, 2002. — 352 c.

7. T'yopkoB [I. b. Teopus n npakTUka MEXKynbTypHON KOMMYHUKaLIUN
/ 0. b. lN'yakos. — Mockea : UTAIMNK "Mo3nc”, 2003. — 288 c.

8. Konb6iHa T. B. ®opmyBaHHS MiKKYNbTYPHOI KOMYHiKaLil ManbyTHiX
€KOHOMICTIB: TEOpPEeTUKO-METOAOSOrYHNM acnekT . MoHorpadia / T. B. Kon-
6iHa. — Xapkis : B[] "IHXXEK", 2008. — 392 c.

9. JleoHTtoBN4 O. A. BBegeHVe B MEXKYIbTYPHYHO KOMMYHUKALMIO !
y4eb. nocob. / O. A. JleoHToBmY. — Mocksa : M'Ho3uc, 2007. — 386 c.

10. MexXkynbTypHasi KOMMyHUKaums : yd4eb. nocob. [ona cTyq. Bbicil. yyeb.
3aBeq. no cneu.: 032800 — "KynbTyponoruga", 032900 — "Pyc. 43. n nur.",
033200 — "WHocTp. 53."] / B. I'. 3nHyeHko, B. I'. 3ycmaH, B. M. Byxapos v ap. ;
Hwxerop. roc. nMHrBKCT. YH-T nm. H. A. Jo6pontobosa. — HwkHuin Hosropog :
Hexom, 2001. — 313 c.

11. MNepcukosa T. H. MexKynbTypHasd KOMMYHUKaLNA U KopriopaTueBHas
KynbTypa : [y4eb. nocob. onga ctyq. By3oB no cney,. "JIMHIBUCTUKA U MEXKYTb-
TypHas kommyHukauus'] / T. H. MNepcukosa. — Mocksa : Jloroc, 2002. — 224 c.
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12. Adler N. J. Communicating Across Cultural Barriers / Nancy J. Adler
/Il International Dimensions of Organizational Behaviour. — 2nd ed. — Boston,
MA : PWS-KENT Publishing Company, 2000. — 17 p.

13. Agius E. Towards a culture of tolerance and peace / E. Agius,
J. Ambrosewicz. — Montreal : IBCR, 2003. — 65 p.

14. Betty A. Tolerance: the threshold of peace. A teaching/learning guide
for education for peace, human rights and democracy / A. Betty. — Paris :
UNESCO, 1994. — 45 p.

15. Bishop J. How Commitment Affects Team Performance / J. Bishop,
K. Dow Scott // HR Magazine. — 1997. — No. 42 (2). — P. 107-111.

16. Blom H. Interkulturelles Management / H. Blom, H. Meier. — Herne :
s. n., 2002. — 292 S.

17. Corneo G. A theory of tolerance / G. Corneo, O. Jeanne // Journal
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18. Elasmawi F. Multicultural Management / F. Elasmawi, Ph. R. Harris. —
Houston : International Biographical Centre, 1993. — 19 p.

19. Faller K. Konfliktmanagement im interkulturellen Kontext / K. Faller,
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20. Ferraro G. P. The Cultural Dimension of International Business
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21. Gudykunst W. B. Cross-Cultural and Intercultural Communication
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22. Hall E. T. Understanding Cultural Differences : Germans, French
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| Geert Hofstede, Gert Jan Hofstede, Michael Minkov. — [3rd ed.]. — London :
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24. Pilbeam A. Working across Cultures. Market Leader / Adrian Pilbeam. —
England : Pearson Education Limited, 2013. — 96 p.
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11.3. IHdbopmauinHi pecypcu

28. A look at what Diversity means at Starbucks [Electronic resource]. —
Access mode : http://m.youtube.com/watch?v=QlifMplwPus.

29. Conflict Resolution [Electronic resource]. — Access mode :
https:// www. mindtools. com/ pages/ article new LDR_81.htm.

30. Cultural Differences — Team Challenge 2 [Electronic resource]. —
Access mode : http://m.youtube.com/watch?v=Qc-M5cMKQCK.
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HdonaTtku

[onatok A
Tabnuuyga A.1

CTpyKkTypa cknagosux npodecitHMX KOMNEeTeHTHOCTEN 3 HaBYanbHOI AUCLUNMIHU
"MiXKyNnbTypHa KOMYHiKaLisi B MiXkHapoaHoMy GisHeci"
3a HauioHanbHoO pamkoto KBanidikauin YkpaiHm

CknapoBi KOMMNETEHTHOCTI,

ABTOHOMHICTb

ak - . . : R ! ! .
a hopmyeTbCA MiHimanbHuiA goceig 3HaHHA BMiHHSA KomyHikauii i BiANOBIAANLHICTb
B paMKax TemMmu
1 2 3 4 5 6

Tema 1. OcHOBHI TUNKN Gi3HEC-KYNbTyp

Po3ymiHHSA 3HaJyLLOCTi Bnac-
HWX LiHHOCTEN i ceiTornaay
B CNPUAHATTI IHLLIMX KYrbTYP.
3paTHicTb gonaTtu coujanbHi,
€THIYHI, KynbTYpHI CTEpeoTMnn

LliHHOCTI HauioHanbHUX
KynbTyp. ATpnbyuia Ta ii
pOnb Y MiXKKYNbTYPHIA KO-
MyHikaLji. Teopii KynbTyp-
HVX BUMIpIOBaHb E. Xonna,
. XodhbcTeae

MexaHiamn opmyBaHHs
ynepemkeHb, CTepeoTunis
i y3aranbHeHb Y CNPUAHATTI
couianbHOi AiNCHOCTI, BK-
HUKHEHHS MCUXOMNOTYHNX
peakuii Ha 3iTKHEHHS 3 iHO-
MOBHOIO KynbTypoto. Teo-
PEeTNYHi OCHOBM TUMOSO-
risauii KynbTyp

KepyBaHHs1 ncmxornoriyHm-
MW peaKLisiMM Ha 3iTKHEHHS
3 iHWKXMK KynbTypamu

B3aemogia B Konektusi
0N BUKOHAHHSA 3aBAaHb,
NpoAyKyBaHHA AeTaniso-
BaHMX YCHUX i MMCbMOBMX
NoBiAOMITEHb

BukoHaHHs 3aBaaHb nig ke-
PiBHULUTBOM 3 efleMeHTa-
MW CaMOCTIMHOCTI, iHOMBI-
OyanbHa BignosiganbHICTb
3a pe3ynbTaT¥ BUKOHAHHS
3aBAaHb Y HaBYaHHi Ta/abo
npodecinHin OianbHOCTI

Tema 2. BisHec-eTUKeT

[loTpyMaHHs HOpM eTUKETY
B npoueci KoMyHikaLii

MpMHLMNOBI NONOXEHHS
AiNoBOro eTukety

[NpaBuna ginoBoro eTukeTy
B MDKKYNbTYPHIA KOMYHi-
KaLii

lMpoBedeHHA LiepeMOHIN,
MaNCTepHICTb pobUTK no-
OApyHKM 3rigHO 3 MikHa-
POOHUM €TUKETOM

B3aemopgia B Konektumsi
ONsl BUKOHaHHSA 3aBAaHb,
NnpoayKyBaHHA geTaniso-
BaHMX YCHUX i MMCbMOBMX
NnoBiJOMJIEHb

BukoHaHHS 3aBaaHb nig Ke-
PiBHUUTBOM 3 efleMeHTa-
MW CaMOCTIMHOCTI, iHOMBI-
AyarnbHa BignosiganbHiCTb
3a pe3ynbTaTu BUKOHaH-
HA 3aBAaHb Yy HaBYaHHI
Ta/abo npocpecinHin gisnb-
HOCTI
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Tema 3. BepbanbHa Ta HeBepbanbHa KOMyHiKauis

BonopgiHHa pocTtaTtHiM Ha-
GOpPOM KOMYHIKaTUBHMX 3a-
cobiB, iX npaBunbHWI BUBIP

CyTHicTb HeBepbanbHoi
KOMYHiKauii Ta i doopmu.
CyTHicTb napasepbanb-

TeopeTn4dHi OCHOBW HeBep-
OanbHoI Ta NnapaBepbanb-
HOI KOMYHiKaUii B Bi3HeCi

BusHayeHHsa dhopm Hesep-
GanbHoi Ta napaeepbanbHoi
KOMYHiKaLii gk niarpyHTs

B3aemopgia B KOnekTuBi
ONsi BUKOHAHHSA 3aBOaHb,
NpoayKyBaHHSA AeTaniso-

BvikoHaHHS 3aBOaHb nig ke-
PiBHULTBOM 3 erleMeHTa-
MW CaMOCTINHOCTI, iIHANBI-

3anexHo Big cuTyauii HOI KOMyHiKkauii Ta i ycniLLHOI B3aemogii 3 Bi3HEeC- | BaHUX YCHUX i TMCbMOBWX | AyanbHa BignoBigansHiCTb
dopmun napTHepamu noBiAOMIEHb 3a pesynbTaTt¥ BUKOHaH-
HS 3aBAaHb Yy HaBYaHHI
Ta/abo npodeciviHin aisinb-
HOCTI
Tema 4. MiXKYyNbTYPHi KOH(MIKTK Ta WNAXW ynpaBniHHA HAMMK

MopentoBaHHSA AinoBuX Bif-
HOCWH i3 Bi3Hec-napTHepamm
3a BUHATKOM MpPOSIBY €THO-
LEHTPM3My 11 ypaxyBaHHAM
IXHBOI CTafji NpUCTOCyBaHHSA
00 HoBoi KynbTypu. OpieH-
Tauis B KOHQMIKTHUX cUTya-
LisIX, KepyBaHHSA emoLigMu,
yrpaBniHHA MDKKYNbTYPHU-
MU KOHQriKTaMu

[MoHATTA eTHOLEHTPU3MY,
noro pisHosuau. Mpob-
nema "qyxopigHocTi" Kyrb-
Typu. CyTHICTb MiXKKYIb-
TYPHUX KOHQIIKTIB

dakTopy, WO BNIMBAKOTL
Ha KynbTypHuWi Wwok. Ctagii
KynbTypHOro wwoky. [Npu-
YMHUN MDKKYNIBTYPHUX KOH-
donikTiB, 3aCO0M iXHLOI Oja-
FHOCTWKW, MOMEpe;KEHHS
n ynpasniHHA. Ctuni no-
BEAIHKN B KOHAOMIKTHUX CU-
Tyauisx

Po3mexxyBaHHS KONekTuBs-
HOro Ta iHAMBIQYyanbHOro
B KOMYHiKaTMBHi nose-
OiHUI  NpeAcTaBHUKIB  iH-
WKnX KynbTyp. Po3nisHaHHSA
CTagin KynbTYPHOro LLOKY.
OuiHtoBaHHSA eheKTUBHOCTI
CTUIIB NOBEOiHKN B KOH-
dnikTHUX cuTyauisx. Bupi-
LWEeHHS ckrnagHux npode-
CiHMX 3aBAaHb i Npobnem

B3aemopis B KonekTusi
OIS BUKOHaHHSA 3aBAaHb,
nNpoayKyBaHHSA geTaniso-
BaHMX YCHUX i MMCbMOBMX
NnoBiJOMJIEHb

BukoHaHHSA 3aBOaHb nif
KEPIBHALTBOM 3 ernemMeHTa-
MW CaMOCTINHOCTI, iHANBI-
OyarnbHa BignoBiganbHICTb
3a pes3ynbTaTu BUKOHaH-
HS 3aBAaHb Yy HaBYaHHI
Ta/abo npodoeciiHin Ojsns-
HOCTI

Tema 5. CtpaTerii MiXXKynbTypHOI B3aemogii B MiXkHapoaHOMy Gi3Heci

Bubip ontumanbHOi cTpa-
Terii noBeiHKM BignoBsigHO
00 MEBHUX KYIbTYPHUX BU-
MiptoBaHb. PopMyBaHHS TO-
NepaHTHOCTI [0 KynbTyp-
HWX BiAMIHHOCTEN MipTHepIB
i3 Bi3Hecy, ncuxororiyHe Ha-
naLuTyBaHHSA Ha KoornepaLjto.
[OTOBHICTb A0 AUCKYTYBaHHSA
Wwoado npodecinHux npob-
nem y KONeKTuBi, CninbHOT
poboTu B rpyni

CyTHICTb MiXKYIbTYPHOT
TOnepaHTHOCTI, iHTOne-
paHTHOCTI. OCHOBHI Npu-
oMM Ta cnocobu gocsr-
HEHHS1 B3aEMOPO3YMiHHS

ETuka ginoBux BigHOCKH.
Mexi TonepaHTHOCTI. IH-
TONEepPaHTHICTb, il dopmMu.
Etann dopmyBaHHs TO-
nepaHTHoCTi. Kutancbka
mogenb "TIHIM™. Mixoco-
BucTicHa aTpakuid B Mixk-
KyNbTYPHIN KOMYHiKauii

OGrpyHTYyBaHHsA  BMOOPY
cTparTerii NOBEAiHKN Yy B3a-
emogiji 3 npeacTaBHUKaMU
iHWKX BidHec-KynbTyp. To-
nepaHTHe CTaBMEHHs [0
KynbTYPHUX BiMiHHOCTEN
napTHepiB. AHani3 MbXKyrb-
TYpHUX cLieHapiiB. Popmy-
BaHHSA B npoueci KOMyHi-
Kauii 4OBIpNMBUX B3aEMUH
3 napTHepamu

B3aemopgia B KonekTuBi
OnNsi BUKOHaHHS 3aBOaHb,
NnpoayKyBaHHA geTaniso-
BaHMX YCHMUX i MMCbMOBUX
NnoBiJOMJIEHb

BukoHaHHsA 3aBgaHb nig
KepiBHULUTBOM 3 enemMeH-
TaMu caMOCTINHOCTI, iHAN-
BidyanbHa BignoBigansHiCTb
3a pesynbTaT¥ BUKOHaH-
HA 3aBOaHb Y HaBYaHHI
Ta/abo npodoeciliHin aisinb-
HOCTI
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