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PSYCHOLOGICAL AND PEDAGOGICAL ASPECTS

OF DISTANCE LEARNING

S. Urazova

Senior Lecturer S.Kuznets Kharkiv National University of Economics

Key words: distance learning, psychological patterns, self-study, communicative
barrier, curriculum, communicator, cognitive activity

In the last years, distance learning has
been evolving in several interconnected
environments, namely training, profes-
sional, social and some other environ-
ments, which are created and maintained
by a higher education institution. In this
case, students are educated owing to the
interaction between the student and the
lecturer rather than by means of a selec-
tion of textbooks. Moreover, there has
been a trend to acquire education along
with working part-time and full-time.
Distance learning has created a fruitful
ground for acquiring higher education
without the necessity of constant presence
in class. Distance learning has also en-
couraged physically disabled people to
study, thus, providing for their successful
adaptation in the modern society. These
changes have been fostered by the exten-
sive use of information communication
technologies, which have become an ef-
fective solution for these people. Internet
has become one of the most widely used
information sources. Thus, research into
psychological and pedagogical aspects in-
fluencing distance learning has gained
particular topicality.

Distance learning as an innovative
education form was introduced in the

Ukrainian education market around
twenty years ago. It is defined as the edu-
cation form with the application of com-
puter and telecommunication technolo-
gies, which provide for the interaction
between lecturers and students at various
stages of the educational process as well as
self-development work, which presup-
poses study and analysis of materials
available on the net. This education form
enables students to access education ma-
terials, virtual simulators and other tech-
nological solutions as well as get support
and tutorial instructions from lecturers
and methodology experts on the perma-
nent basis, which provide for effective
learning. Distance learning helps to meet
students’ individual needs in education
and at the same time solve problems char-
acteristic of the traditional educational
process, namely insufficient use of active
teaching methods, directionality of the
educational process, weak motivation for
individual cognitive activity, subjective
assessment of the study results. On the
other hand, distance learning increases
attendance of classes, attracts students
who lack time or live in remote areas,
provides access to abundant electronic
materials and lecture videos, provides for
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the accessibility and economic feasibility
of studying to various layers of the society
including the socially and economically
disadvantaged.

Professional development is a lifelong
process. At every stage, this process gains
new contents and organizational and ped-
agogical forms and techniques. Thus,
higher education is grounded on interdis-
ciplinary links and various aspects of hu-
man development (physical, moral, intel-
lectual etc.) at different life stages, ability
to assimilate innovative developments in
the field of science, upgrades to learning
techniques, stimulation of motivation to
study, creation of conditions and atmo-
sphere appropriate for learning as well as
creative and innovational approach real-
ization and emphasis on self-study.

Individual psychological processes
form the basis of cognitive activity. There-
fore, it is necessary to take into account its
specificity in distance learning. Several
psychological and pedagogical aims of
distance learning can be defined: 1) inten-
sification of all educational process levels
by means of distance learning, which pre-
supposes enhancing efficiency, educa-
tional process quality and maximizing
efforts in cognitive activity as well as in-
creasing the data mining intensity and
optimization; 2) students” personality de-
velopment and their preparation for com-
fortable life in the modern developed in-
formation society, which can be guaran-
teed by various communicative skills and
mindsets development, building up skills
of finding the optimal solution or poten-
tial solutions to the problems arising in
their life, aesthetic education with the ap-

plication of advanced computer graphics
and multimedia, information culture for-
mation, problem and situations model-
ling skills development, building up skills
to conduct experimental research activity;
3) work on service procurement of the
information society, which includes train-
ing a person with a well-furnished mind
who is a skillful user of computer devices,
and professional orientation work in the
field of informatics[2, c. 26-30].

The critical prerequisite of high-quali-
ty educational process provision is form-
ing the psychological grounds for distance
learning. Thus, in the process of distance
learning curricula development, it is nec-
essary to take into account a series of
psychological principles influencing the
quality of the educational process. The
necessity of a detailed plan of the learning
activity, its organization as well as well
clear goal setting, are worth particular at-
tention. Students need to understand the
ways in which they can apply the skills
obtained within the course program. The
efficiency of the students’ learning activity
depends considerably on the contents of
learning materials, which define the struc-
ture and level of their cognitive interests
both general and specialized.

Students’ cognitive processes have a
direct impact on internalizing the learn-
ing material. Therefore, when elaborating
the education materials for distance learn-
ing, it is essential to take into account the
psychological patterns of perception,
memory, cogitation, attention and age
peculiarities of students for who the edu-
cational program is being developed. This
is the necessary prerequisite of boosting
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the level of information perception and
learning materials internalization by those
who take distance learning courses [4, c.
42-46].

One of the advantages of employing
information technologies in learning is
the ability of self-study and feedback,
which enable to achieve the state of psy-
chological comfort in the interaction be-
tween students and lecturers in the dis-
tance learning process. The use of com-
puters may create any environment for
the student, which demands the creative
approach. Use of the Internet encourages
transition from the authoritative teaching
style to the democratic style, in which the
student can find different points of view
on the problem under scrutiny and for-
mulate his own viewpoint [2; c. 26-31].

The essence of feedback lies in the fact
that in interpersonal communication the
information exchange process is virtually
doubled. At this stage, a new psychologi-
cal barrier arises in interaction between
the partners - the communicative barrier.
The communicative barrier is a psycho-
logical barrier, which impedes proper in-
formation transfer between the commu-
nication partners. When this barrier ap-
pears, information is garbled or its con-
tents changes. The communicative barrier
develops into the relationship barrier,
which is a purely psychological phenom-
enon, in which distrust and hostility
spreads onto the proposed information.
There are different psychological commu-
nication barriers: 1) the semantic barrier,
which is connected with the use of differ-
ent meanings of the same notion by the
interlocutors; 2) the stylistic barrier, which

is formed when there is inconsistency
between the communicator’s and the re-
cipient’s speech styles; 3) the logical bar-
rier, which appears when the communica-
tor’s reasoning is too complicated.

It is important to take into account the
fact that any information received by the
recipient has a certain impact on their
behavior, cogitation and mindset. In cer-
tain cases, the communicative barrier
serves as protection from the psychologi-
cal impact exerted by another person,
which appears the process of information
interchange between the communicators.
Thus, the personality of the lecturer in the
distance learning system is crucial in pro-
viding the relevant psychological comfort
for students [4; c. 39-42]. However, re-
gardless of the way feedback is provided,
it is necessary to provide for its regularity
with reference to the training schedule.

Self-study is the basic element of the
learning activity in the distance learning
process. That is why it is necessary to pay
attention to the development of students’
ability to process information. Psycholo-
gists emphasize the importance of stu-
dents’ ability to process information inde-
pendently. The following levels of stu-
dents’ preparedness to self-study can be
distinguished: 1) high level, when the
professional cognitive motive prevails; 2)
intermediary level, when there are various
incentives actualized by various problems;
3) low level, when the external motive to
pass a test or take an exam prevails. The
dominant motives for self-study can be
learning and cognitive as well as profes-
sional motives. Certain incentives encom-
pass interests, responsibility, fear of expel-
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ling etc. These motives, being various in
contents, have a different impact on the
quality of the learning activity. The fol-
lowing psychological problems, namely
the absence of self-study experience, in-
sufficient conative self-regulation, impact
of the group mindset etc., can impede
self-study process. Another indicator of
motives to self-study is convenience, i.e.
the ability to take a course almost at any
time and at any place. Distance learning
courses provide students with elements of
management, which cannot be imple-
mented in the ordinary course of study
(in-class learning). Online study enablers
to self-pace the learning process, avoid
absenteeism in case the student must
make a forced interruption in learning
due to the external factors or simply does
not understand the contents of informa-
tion he obtains from the lecturer. Thus,
distance learning enhances the quality of
knowledge acquisition.

Therefore, it is necessary to begin
training to take distance learning courses
with a profound analysis of the aims of
study, didactic as well as psychological
and pedagogical capacity of advanced in-
formation technologies.
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